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Updated How to Approve Users - eSecure 
 

 

 

UPDATED APPROVAL REQUEST EMAIL 
Approval Request Email - We will be changing the way you can approve any requests to access your DHL 
account. The email which is sent to the DHL account administrator in eSecure will allow the request to be 
rejected, however we will now direct you to MyDHL+ to complete any approvals*. This supports you in 
ensuring those essential background checks can be completed before you grant anyone access. 
*Note:  Mobile users will need to access MyDHL+ using full site mode or via your desktop or tablet 

     

 
 



Updated How to Approve Users - eSecure 
 

 

UPDATED USER APPROVAL 
 

Log into MyDHL+ using the Admin profile email. Hover over My Shipment Settings and 
select Access eSecure. 

 

Select Authorized User on the left tab. Select Pending under Status Search options, then 
click Search. 

 
 

A list of all Pending requests will be displayed. Check the box next to the Email ID and select 
Approve or Reject. 

In the previous step, you can also select Approved or Rejected to see a list of previously 
approved or rejected requests. 
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