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Save time and gain efficiencies by managing your invoices via 

our web-based billing service. 

 
ONE SIMPLE ONLINE BILLING SOLUTION. 

DHL MyBill is the fastest, easiest way to receive and pay your invoices. It combines the convenience of an online 

interface with the speed and security of credit card payments. It’s the ideal solution for customers who want to 

eliminate time-consuming paperwork by managing all of your DHL Express export and import accounts within one 

profile. 

 

 
 Benefits  

 
• Sends email invoice notifications 

• Stores payment history online 

• Eliminates manual check writing 

• Accepts payment from anywhere 
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DHL ONLINE BILLING 
 

 

THE MOST CONVENIENT WAY TO RECEIVE AND PAY YOUR BILL. 

You can receive and pay your DHL invoices 24 hours a day, 7 days a week with DHL MyBill. Our secure online 

environment saves time, eliminates paperwork and is easy to use. DHL MyBill gives you control over your 

account(s) by allowing you to schedule payments, review invoices and see payment history. 

FEATURES 

• Receive email notification of new invoices 

• Pay invoices online via credit card 

• Review payment history online 

• View and download copies of all invoices, including corresponding PDF and TIF documentation 

• Download invoice and shipment transaction data in spreadsheet format 

• Query and submit disputes at the invoice level 

• Designate a Company Administrator to create new logins for multiple internal users, and; 

• Access invoice and shipment documentation images for up to 12 months 

SOLUTION REQUIREMENTS 

• DHL Express account number and corresponding postal code 

• Internet browser: IE10 or higher, Chrome, Firefox, or Safari 
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