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1. Introduction 

What is eSecure? 

DHL eSecure is an innovative security feature that allows you to manage and approve access 

to your DHL Express account number(s). It helps prevent unauthorized use by third parties 

within our standard online shipping systems. 

This guide provides a brief overview of how eSecure works and why secure user 

management is important for your account. 

 

2. Email Notification for Access Requests 

What happens when a new request is submitted? 

As soon as a user requests access to your account number, you will receive an email as an 

eSecure administrator. This email informs you about the request and gives you the option to 

either approve or reject access. 
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3. Rejecting Access Requests 

When and how should you reject requests? 

If you do not recognize the requesting email address or do not want to grant access, you can 

reject the request directly via the email—without taking any further steps in MyDHL+. 

 

4. Approving Users in MyDHL+ 

If you would like to grant this user access, the owner of the email address that received the 

eSecure notification must log in to MyDHL+ and complete the following steps: 

After successfully logging in, please click on My Settings > eSecure Access. 

 

You may need to accept the terms and conditions if this is your first time accessing eSecure. 

You will automatically be directed to the Authorized User tab with the status Pending. The 

requesting email address will be displayed below. 

Select the checkbox next to the email address and then click Approve to grant the user 

access. 
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5. Releasing Rejected Requests 

How to restore accessIf a request has already been rejected, you can reopen it at any time. In 

the Status section, click on Rejected and then on Search. All rejected email addresses will be 

displayed below. 

You can filter the list by date to find the desired request more quickly. Select the respective 

email address using the checkbox and then click Approve to grant access. 
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6. Adding Users Manually 

Proactively granting access 

You also have the option to add users proactively. To do so, use the Add function and enter 

the relevant account number as well as the user’s email address. 

This will take you to a new interface where you can enter the account number for which you 

want to grant access, as well as the user (Email ID). 

 

In the new interface, click Save after entering the required details. 
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7. Tips & Best Practices 

Important recommendations 

• Regularly review your user list 

• Grant access only to known and trusted users 

• Remove access rights when they are no longer required 

 

8. Support & Contact 

If you have any further questions, please feel free to contact us at any time: 

        ess.at@dhl.com 

   +43 2236 2071122 

      Monday to Friday, 8:00 a.m. – 5:00 p.m. 

mailto:ess.at@dhl.com

