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CUSTOMER ADMINISTRATOR REGISTRATION

As a Customer Administrator for a newly enabled DHL Express Account in eSecure, look out
for a ‘Create Your DHL Express Password’ email from noreply@dhl.com to complete the
registration process of your new MyDHL+ User Profile.

—E2EPE . DHL Express

Welcome to DHL Express

Dear John Doe,

You have successfully created a DHL Express login for
Your One Stop for International Shipping

Ship, track, get quotes and schedule pickups, while benefiting from time saving features

and functions.

—aPFFE _ DHL Express English

Create Your DHL Express Login

You are creating a password for tF¥** ***| @proton.me.

Create a Password

+/ lamhuman

| v | | have read and accept the DHL Express Online Services Terms of Use

| v | | have read and accept the Digital Customs Invoice Terms and Conditions

| | Sign up to receive communications, promotions and offers.
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A verification process is required during your first login or registration. Check your email for
the One-Time Password (OTP), enter the 8-digit code, and complete the verification to
successfully create your login.

=aPSTE . DHL Express English =25 L H
Verify your email address to continue

O
The verification code has been sent to t********|@proton.me. Please check
your inbox, junk or spam folders.

Your code will e valid for 15 minutes. Your DHL Express login has been created

‘ Enter your 8 digit verification code | You can start using our online applications to manage shipments, monitor deliveries, and streamline your
N logistics with ease.

Logging in to MYDHL+ in 4 seconds...

Continue

A y

A ‘Welcome’ email from esecure@dhl.com will be sent when an existing MyDHL+ user is
added as a Customer Administrator for an eSecure enabled account. The same email will
also be sent when you are successfully onboarded for the first time as a Customer
Administrator in eSecure.

Welcome to DHL eSecure!

Dear John Doe,

We are happy to introduce DHL eSecure, an advanced security tool. It is designed to

safeguard your DHL Express accounts in our shipping tools and prevent unauthorized use.

Key Benefits of DHL eSecure
. Controlaccess: Manage your account usage via MyDHL+.
. Monitor usage: Review, approve or reject requests.

. Visibility: Track account usage history.

How to get started?

« Ifyou have access to MyDHL+, log in
and go to My Shipment Settings and
select"Access eSecure”
o Ifyou don't have access to MyDHL+, you
will receive an email from us shortly to
complete your registration and get you Watch the video to learn how to use
started. eSecure.

If you require any further assistance, reach out to us using the following options.

= Email us at: pst05035721 @dhl.com

At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

Please do not reply to this email - inbox is not monitored.
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ENABLING STEPS

You have received an email with subject ‘DHL eSecure- Action Required: Approve/Reject
DHL Express Account Access Request’ because a person is requesting to use your DHL
Express account number. Below are the steps to approve or reject the request.

Step 1:Login to MYDHL+

Access eSecure menu is found under My Shipment Settings after login to MyDHL+.

—EPFTE, _  DHL Express Help and Support  Find alocation | Q

Home Ship Track Register Login

A Changes to Help with Speedy Customs Clearance — To help us get your shipments cleared through customs quickly we]

what you are shipping! -
Login

Email Address
esecuretest@gmail.com

Password

Forgot/Reset Password

] Remember me @

8 Login

Not Registered? Register Now

52”‘; DHL Express Help and Support  Find a location Q English ﬂ

My Profile

Home Ship Track Manage Shipments My Shipment Settings

A Changes to Help with Speedy Customs Clearance — To help bu describe
what you are shipping!

Delivery Options My DHL Accounts
L o Customs Invoice

Wel to MvDHL Shipment Protection Authorized Account Templates
elcome 1o + Usage :
Y Customs Clearance g Shipment Tax IC s
Access eSecure .
Customs Declaration My Product/ltem List
i i Packaging Settings -
Create a New Shipment ~ Create from Favorite || CreatfRCHIIREIE T Digital Customs

) Shipment References Invoices
Return Shipments
Group i Printer Settings
Save Shipments

Notifications and

Counfry/Territory From Currency and Sharing
® R s

Addresses

o
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Step 2: Authorize users
As Customer Admin you have several options to approve shippers:

» Ifyou access eSecure for the first time, the Terms and Conditions should be accepted
before being redirected to the page.

—_ETEIE _ DpHL Express Help and Support  Findalocation | Q English ﬁ
Home Ship Track Manage Shipments { My Shipment Settings  § My Profile

Authorized User Terms and Conditions

Account No

DHL eSecure {hereinafter referred as 'eSecure’) is an advance security feature preventing unauthorized use of DHL Express accounts in shipping tools which

Customer Administrator allo\'vs If- 1 andfor self-shipping eSecure is being offered to customers within MyDHL+ and the customer is required fo appoint an
"ad mini: who will be resp for ing the security p issions for these users.
Authorized Domain DHL Express accounts (hereinafter referred as 'accounts') managed by the customer administrator (hereinafter referred as 'admin’) can be identified under

“Account Mo™ menu. New requests to use the accounts after successfully enrelied into eSecure will be notified to the admin for approval or rejection decision.
Review of all pending users can also be reviewed under "Authorized Users” menu. If "Email ID Consent” is granted, the admin's contact details will be provided to
Authorized Account Usage Approval new reqguestors upon the first attempt of using the accounts in the Online Shipping Tools (MyDHL+ or Emailship).

By clicking on the "Submit' button below, you represent and l:onﬂrm to DHL Expless that you are the duly appointed administrator of the customer for the
purposes of eSecure. DHL may at any time review your s the administrator in DHL eSecure and in the management of the
customer's account number. DHL may at its sole discretion vary the tam'ls and condmuns of DHL eSecure andfor terminate the DHL eSecure feature at any fime
upon prior notice.

My Domain

| agree to the terms and conditions.
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Steps to approve (authorize) individual account usage request

Click on Authorized User menu

Select Pending from the Status box and click on Search

The Pending request will be displayed in the list below

Place a tick next to the email and click the Approve or Reject button

— BT &, _ DHL Express Helpand Support  Find alocation | Q English ﬂ
Home Ship Track Manage Shipments 0 View/Pay Bill My Shipment Settings § My Profile
a
Account No
Email ID Account Number

Customer Administrator

Authorized Domain Status Origin
Approved a AUSTRALIA '
Authorized Account Usage Approval £
v

My Domain

Advanced Search ~

Search Reset

m Appmmzl Reject | ‘ Copy ” Upload ” Download

Email ID - aﬁﬁ?ﬁg}‘ Origin Status Assigned By gl::;iﬁed Expiry Date (GMT)

I esecurstestdhi@proton. me AUSTRALIA  Pending  SYSTEM@DHLCOM  02-Sep-26 I
v

Note: In case you need to authorize a larger number of users who should use your
account, you can upload a file by clicking the upload button. A sample file is available on
the upload page.
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Automate approvals from trusted partners

With the Authorized Domain feature, it is possible to automatically approve all requests
coming from certain email domains. This feature is useful if you don’t want to manually
approve every request from requestors within your company or from a trusted partner.

e Click on Authorized Domain
e Click Add button
« Enter the Account Number, email Domain Name and Save

Authorized User Authorized Domain
Account No
Domain Name Account Number
Customer Administrator | |
Authorized Domain origin Status
AUSTRALIA

Authorized Account Usage Approval Inactive

Active ‘

Company Name

Reset

v 6 records found Acﬁve ‘ Inactive ‘ | Upload H Download

Account Company

Domain Name~ Origin Status Assigned B Modified Date
o Number 9 Name g ¥
Authorized User ) )
Authorized Domain
Account No
o Use comma {,) for multiple entries in Domain Name field.
Customer Administrator
Authorized Domain Account Number Domain Name
* =
| BEXCHCK | @company.com /‘
Authorized Account Usage Approval =
S
List of banned domains «
@126.com @163.com @aol.com {@astaga.com @balitribune.com
{@bimamail com @bolehmail com @centrin net {@dhlsender com mx @e-mail dk
@eilnews.com @email.com @etik.com @everyone.net @facebook.com

Note: You can add multiple email domains to the Authorized Domain list.
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Automate rejections from unknown requestors

My Domain lets you control who receives account requests from. You can simply add the
email domain to My Domain. This will whitelist the domain. They are then considered
trustworthy and requests from other domains are automatically rejected.

Note: It is highly recommended to utilize this feature if you don’t expect anyone else outside
your company to ship using your DHL Express account.

* Click on My Domain
e Click Add button

Enter the Account Number, email Domain Name and Save

Authorized User My Domain

Account No

Domain Name Account Number

Customer Administrator

Authorized Domain Origin

Status
AUSTRALIA &~ Active Y
Authorized Account Usage Approval Inactive -
I My Domain I Company Name
v
Advanced Search ~

Account

[J Domain Name ~ Number Origin ﬁg::sany Status Assigned By Modified Date

] No Record Found v
— DI E _  DHL Express Help and Support  Find a location | Q engisn  hl
Home Ship Track Manage Shipments My Shipment Settings & My Profile
Authorized User .

My Domain
Account No
o Use comma (,) for multiple entries in Domain Name field.

Customer Administrator

Authorized Domain Account Number Domain Name

Authorized Account Usage Approval

| My Domain

[

Note: You can add multiple email domains to the My Domain list. Commay(,) is used to
separate multiple email domains
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Add multiple customer administrators

If more than one customer administrator is needed, the first customer administrator can
easily add new administrators here. It is recommended to have more than one
administrator, so that requests will be actioned in the absence of another admin.

e Click on Customer Administrator and tick the box.
* Click Add to enter customer administrator details

Customer Administrators

b Email ID
Customer Administrator I
Authorized Domain
First Name Last Name
Authorized Account Usage Approva
Company Name QOrigin
AUSTRALIA
Status
Active
Inactive
[sowcn TS
< << D F > >
v  1records found IEZ0 |2t inactive |[ Downioad |
— Account 3 " Company s "
] '
' Number Email ID First Name Nama Origin Status Action
ahi com STAFFECOM  AUSTRALIA  Actve m
CONNECT
ACCOLINT

10|Page



eSecure Step by Step Guide

NOTIFICATIONS FOR REQUESTOR

The requestor will be notified during shipment creation process in MyDHL+.

How will you pay?

How will you pay for transportation charges?
SIXXXTT36 v

The use of this account for this shipment
requires approval by account
administrator. For an urgent shipment, we
have sent an email with approval
instructions to the account owner.

The requestor will also receive an email notification whilst you receive the approval
request email. The email informs the requestor that their request is pending the
account administrator’s approval.

—EPEIE . Express

Approval pending for submitted request

E[‘Iiiﬂﬁﬁ_jl

fany
Account administrator details:
First .

No. e, lastname  EmailiD Phone number
1 test | test testadming1901@maildropce | +601111111111
2 test  test +611800226349
H test  test +61738117626
4 John | Doe testfordhi@proton.me +611800226349

If you require any further assistance, reach out to us using the following options.

- Em. : pst05035721 @dhl.com

At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

=M v = Pprivacy Notice 2026 ® DHL International GmbH. All rights reserved.

Note: If ‘Email Consent ID’ is enabled during onboarding, the requestor can see your contact
information as above. You can disable the option by going to Account No, edit account, and
change Email ID Consent to ‘No.’ See time-bound authorization snapshot on page 19.
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The requestor will be notified of your decision whether account usage request was

Approved or Rejected.

eSecure Step by Step Guide

Request Approved (example)

Request approved

& = =

L4

-

- Hnpas

Dear Mr. Smith,

Your request to use the DHL Express Account 51*****36 has been approved.

If you require any further assistance, reach out to us using the following options.
= Email us at: pst05035721 @dhl.com

At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

Please do not reply 1o this email - inbox is not monitored

Request Rejected (example)

Request rejected

i =

L

o Hpas b

Dear Jane Doe,

Your request to use the DHL Express Account 51**%**36 has been rejected. Please
contact the account administrator to request for the approval.

If you require any technical assistance, please contact us at 1800226349 or
pst05035721 @dhl.com

Regards,
DHL Express Team

Please do not reply to this email - inbox is not monitored.

Note: Requestor will not be notified if the request was rejected by “My Domain” using the
auto reject function. Requestor needs to acknowledge the account holder to change status

to “approved” manually.
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NOTIFICATIONS FOR ADMINISTRATOR

The administrator will receive an email notification for approval. To approve the
request, you must log-in to MyDHL+ and follow the steps provided. Otherwise, click the
Reject button if unauthorized.

Approve/reject DHL Express account access

request

A :ﬁ* R
. 4 Eﬂ a ﬂ—‘#
Dear b - -

You have received this email because the person named below has requested to use your
DHL Express account number.

Requestor details:

Email address: esecuretestdhl@proton.me
Account number: 51*****36
Shipper name: Jane Doe

Review and Respond:

1. Login to MyDHL# using the email this message was sent to.

2. Goto My Shipment Settings, Access eSecure and review pending requests.
3. Select the relevant emails and choose Approve or Reject.

4. Alternatively, You can click the button below to review the request.

Click the link here for guidance on how to use eSecure,

Important notes

= Upon approval, DHL cannot be held liable for any financial impact resulting from
account misuse.

= We strongly advise contacting the requestor before granting access.

= Verify the requester’s identity and confirm their authorized access to your account,
DHL doesn't guarantee requestor information accuracy.

If you require any further assistance, reach out to us using the following options.

Email us at: pst05035721 (@dhl.com
At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

Please do not reply to this email—inbox is not monitored.
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The administrator will receive an email notification whilst the request was being
automatically rejected by “My Domain.” The email informs the administrator which
user was rejected.

EDESE  Express

Automatic rejection notification: User
denied access to DHL Express

g =
e S

o Bpas g

The email address provided has been automatically rejected because account S1***** 36

Dear

only accepts requests from specific email domains, as specified in the My Domain feature.

Requestor details:

No. Email ID Shippername  Company name

1 Leslie Test DHL EXPRESS AUSTRALIA PTY LTD

You can verify the rejected users from your MyDHL# profile - under menu "Access eSecure".

If you require any further assistance, reach out to us using the following options.

- Email us at; pst05035721@dhl.com
AtDHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

tothis

G Privacy Notice 2026 ® DHL International GmbH. All rights reserved.
roup

14| Page



eSecure Step by Step Guide

EXTRA FEATURES OF ESECURE APPROVAL

Administrators now have additional approval options, including approving requests directly
from email via OTP or through DHL Express Mobile App push notifications.

To enable this feature:

¢ Navigate to My Shipment Settings, and go to Access eSecure
e Select Customer Administrator
e Edit the administrator’s details

Authorized User

Account No

Customer Administrator

Authorized Domain
|

Authorized Account Usage Approva

My Domain

Account Number Email ID
Company Name origin
| | AUSTRALIA a
Status
Active 'y
Inactive
v
v
Advanced Search~
[scen JIERS
V1 ecoms o 20 e
Account Email ID First Name Last Name Company Origin Status Action
Number Name g
O festadmind1901@ Jane Doe DHLEXPRESS ~ AUSTRALIA Active m
maildrop.cc AUSTRALIAPTY
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Tick the box to ‘Approve or Reject the request directly from the email | receive’ and save.
If you use the DHL Express Mobile App, you can also approve or reject the request through

the DHL Express Mobile App.

Note: To use the DHL Express Mobile App option, install the app from your device's app store.
Once installed, the greyed-out option will become available.

Authorized User

Account No

Customer Administrator

Authorized Domain

Authorized Account Usage Approval

My Domain

Personal Information

Email ID
| testiordhl@proton. me |
First Name Last Name

* *
| John | ‘ Doe
Email Daily Subscription Language

*
Yes v | English v

Phone
Type Code Phone Extension *
| Office ¥ || AU+E1 ¥ +611800226349 H ‘ +

o You are not allowed to select the DHL eMobile option because you are currently not a DHL eMobile user.

How would you like to receive the account approval request? @

Approve or Reject directly from the email | receive

Approve or Reject in the DHL Express Mobile app

By clicking save, you agree to our terms and conditions.

Lo

v
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Email approval via OTP

eSecure Step by Step Guide

Admin can now approve requests directly from email after authenticating with OTP.

< [ R 1

Approvelreject DHL
Express account access
request

"Bna H';

ail because the person named
e your DHL Express account

Approved On
Account Number Code valid for 15 minutes.
Shipper name: Mr. Smith Shipper Name seessses Approved By
Review and Respond:
T o Shipper Company Account Number
- Name
o Shipper Email
2 -]
“ Reply ~ Forward ®
- 0 < I 0 < I o <

& ~ DHLesecur < i

‘esacure-im-ga.express.ohl

BB IFE . DHL Express

e @Secure

Review Request

Shipper Email

& ~ DHLesecure <

esecurein-qa.eross. an

=B PFE . DHL Express

e'@Secure

Verify It's You

We sent a verification code to
iy 0@gmail com

« v

—DPIE HLExpress e"“‘"

Approved Successfully

DHL eSecure
esacure-int-qn.exoress o

<

After verified, user’s device will be trusted for 14 days. Trusted devices can approve directly

without OTP.

DHL Express Mobile App approval

Approval requests can also be found on the ‘Approvals’ tab in the app’s notification centre.

Push Notification

Let's get started

R Getaguote >
i croate Shipment oy
& cansor sooking

App Notification Centre
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1. By pressing the push notification or the notification in notification centre, you will be
redirected to the eSecure review page in DHL Express Mobile App.

2. Administrator can approve requests directly (OTP is not required) since the administrator
has been authenticated by DHL Express Mobile App.

Review Request

Shipper Email

DHL Group DHL Grovp.

Time-Bound authorization

Administrators can approve a shipper for a defined period. After the approval expires, any
new access request from that shipper will trigger a new approval notification.

To enable this feature:
¢ Navigate to My Shipment Settings, and go to Access eSecure

e Select Account Number
e Edit the account number entry
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Authorized User
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Account Number
I Account No I
. origin
Customer Administrator
AUSTRALIA 'y

Authorized Domain

Authorized Account Usage Approval

My Domain

v
Advanced Search~
v/ 1 records found
Account , Company Origin Status

Number Name

O e DHL EXPRESS AUSTRALIA  Enabled
AUSTRALIA
PTY LTD

a
Company Name
Status
Enabled 'Y
Disabled
Exempted v
Email ID Consent
Yes L]
No
v
e
Email ID TBA Assigned  Modified .
Consent Enabled By Date Action
Yes Mo W esdh 02-Sep-26
l.com
v

Select ‘Yes’ in the Time-Bound Authorization Enabled
Set Default Expiry Days as Indefinite, 90, 180, 365 days or Custom
When Custom is selected, enter the Custom Default Expiry Days.

Authorized User

I Account No I

Customer Administrator

Authorized Domain

Authorized Account Usage Approval

My Domain

Account No

Account Number

Company Name

| DHL EXPRESS AUSTRALIA PTY LTD |

Email ID Consent

‘fes A4 |

origin

AUSTRALIA

Recommended expiry duration is 180 days.

Time-Bound Authorization Enabled

es A |

Custom Default Expiry Days

| 100

Default Expiry Days @

Custom

Indefinite

90

180

Cancel
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Email OTP approval disabled

Log into MyDHL+ and review the pending request in Access eSecure. Approve the user,
then select the approval period when prompted in the pop-up window.

—&PLFL . DHL Express Helpand Support Findalocation | Q  Engisn g D)

Home Sib Tadk  Merag Stmenis © e . ]

Status
Authorized User N

Account Number

origin

Approved

Rejected

pending ________________]
‘Emall D ‘Accounl Number ‘ Confirmation
status

uuuuuuu bled for this account. The defaull expiry is
Advanced Search v

u istrator
Time-Bound Approval is enat
A ¢t 10 180 days (shown below). You may set a diflerent duration for this
account if needed
Approved 4 [ausa m g
A unt Usage Approva Rejcted
T 02-Oct-26 12:00 AM | 7
. wovsaan _____| [ JET
My Domain
< October v 2026 oK
Advanced search~

>
Sun Mon Tue Wed Thu Fri Sat
3

[ JE ‘

4 5 6 7 8 9 10
I 18 19 20 2 22 23 24
I ] - | o o) Bemi 2

gned By Modified
N Dats
‘' 2% 27 28 20 3 3 o

esecurelestdhi@proton.me - SM@DHLCOM  02-5ep-26
4 Email ID - ““"“e”r‘ Origin Status  Assigned By g:l‘;"'“" Expiry Date (GMT)

Expiry Date (GMT)

‘esecuretestdni@proton me. AUSTRALIA  Pending  SYSTEM @DHLCOM  02-Sep- 2%

12 : 00 AM

Review pending request Time-bound approval

With a one-time rejection, any future request to use the account will trigger a new approval

notification for the administrator. With a standard rejection, the shipper remains unable to
use the account indefinitely.

Email ID Account Number
Status Origin
Approved -

AUSTRALIA a
Rejected
perdng |
-
Advanced Search ~ Confirmation 0 .

Time-Bound Autherization is enabled for this account. Please select the
melhod for rejeciing his user e—

|

— =

. . Account . . Modified .
Email ID Numbar  Origin Status  Assigned By e Expiry Date (GMT)
esecurstestahi@proton.me -

AUSTRALIA  Pending  SYSTEM@DHLCOM  02-Sep-26

Reject options
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Email OTP approval enabled

Review the pending request and approve the user. When prompted, select the approval
period in the pop-up window. Once OTP authentication is completed, the approval will be

successful.
@m.-

SERELE . oL Express

DHL eSecure

Approved Successfully

eeeeeeeeeee dhi@proton.me

Expiy Date (GMT)
18.5ep.26 500 AM

Septemberv 2026 >
S Mo T wed The F St

DHL Group

Approved with expiry time

Time-bound approval

With a one-time rejection, any future request to use the account will trigger a new approval
notification for the administrator. With a standard rejection, the shipper remains unable to

use the account indefinitely.

Reject options
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DHL Express Mobile App approval enabled

Review the pending request and approve the user. When prompted, choose the approval

period in the pop-up window.

For a one-time rejection, any future request to use the account will send a new approval
notification to the administrator. For a standard rejection, the shipper will remain unable to

use the account indefinitely.

2:02 wl 2:03 R

Shipments Myl Approvats £ —EPSLE . o Exprens

e‘&secure

Review Request

B s >
iy csastipnen wew,: »
& canornooking b

Receive request Time-bound approval

Time-Bound approval expiry reminder and approval extension

OHL Group

Reject options

Approved with expiry
time

When an approval is due to expire, the administrator will receive an expiry reminder email.

Important Notice: Authorization expiry date

is approaching

T =

o

o B pas g

Dear &

We would like to inform you that one or more shipping auth
third-party users on your DHL account(s) are approaching t
erence, the details of the authorized shippers and their res
below.

Authorization details:

Account " Shipper Expiry date
ey EmailID . Company name e
S1eeze — LesTest  DHLEXPRESS 31/08/2026

AUSTRALIAPTYLTD  5PM

If you want to extend the authorization(s) you may click the button below.

If you require any further assistance, reach out to us using the following options.

- Email us at: pst05035721 @dhL.com
At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

ions you have granted to
expiry date. For your ref-
ive expiry dates are listed
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To extend the approval period, multi-select approval is supported, extend and reject actions

are available, and the resulting expiry date is displayed after action.

—EPEFE . DHL Express

DHL eSecure

e‘@Secure

Extend Approval
Authorized User  Authorized Account Usage Approval
Shipper Email Account Status  Shipper Name Shipper Company Name Assigned By Expiry Date
Number (GMT)
testingadt@mailnesia.com Approved  Testing ADT N autest02@mailinator.com  03-Sep-26 8AM
dhlecomau@gmail.com Approved  Leslie Test DHL EXPRESS AUSTRALIA PTY LTD autesto2@mailinatorcom  04-Sep-26 12AM
dhlesecuretestonly@proton.me Approved  Jane Doe DHLAU autest02@mailinator.com  04-Sep-26 11PM

Showing 1-3 of 3 entries

o 2

DHL Group 2026 © DHL Group - Al ights resenved

Authorized users extend page

P2 E, . DHL Express

DHL eSecure

e'@Secure

Extend Approval
Authorized User  Authorized Account Usage Approval

Requested To Requested By Account Number Status Assigned By Expiry Date (GMT)

Approved autest02@mailinator.com 03-5ep-26 BAM

Showing 1-1 of 1 entries

DHL Group

Authorized account usage extend page
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Time-Bound approval notification email (example)

—EPETE,.  Express

Request approved

Ty =

5 g ol

Your request to use the DHL Express Account 51*****36 has been approved until |

Dear

04/09/2026 12AM (GMT).

If you require any further assistance, reach out to us using the following options.
« Email us at: pst05035721 @dhl.com

At DHL Express, we are committed to providing a secure and reliable experience.

Regards,
DHL Express Team

Please donot reply to this email—inbox s not moritoreg.

2026 © DHL International GmbH. Al rights reserved.

Time-Bound reapproval email (example)

Approve/reject DHL Express account access
request

0 g =

=

v ‘EBn oas T

You have received this email because the person named below has requested to use your
DHL Express account number.

Dew

Requestor details:

Email sddress ——
Account number: 51++++436

‘Shippar name: Leslie Test

Company name: DHL EXPRESS AUSTRALIA PTY LTD

Previous approval status: Rejected on 31/08/2026 1AM (GMT)

Review and Respond:

Log in to MyDHL# using the smail thiz masssga was santto.
Gota Access i

‘Select the relevant smails and choose Approve or Reject.
Alternatively, You can click the button below to review the request

Click the link here for guidance on how to use eSecure.

oo

Important notes
+ Upon approval, DHL cannot be held liable for any financial impact resulting from
account misuse.
. aly ting the reg granting access,

Verify the requester'sidentity and confirm their authorized access to your account.
DHL doesn't guarantee requestor information accuracy.

If you require any further assistance. reach outto us using the following options.

- Email usat pstos035721 @dhl.com
At DHL Express, we ars committed to providing a secure and reliable experience.

Regards,
DHL Express Team

Plgase 60 1Ot rEply B thIs &mall - INBOX 1S 10T Montaras.
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DHL Express (Australia) Pty Ltd
Customer Facing IT

The information in this guide is correct as of September 2026.
DHL reserves the right to amend or modify any of the information at any time.
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