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Step: 1
 Click on “MyDHL + link”:  https://mydhl.express.dhl/bd

Step: 2
 Click on “Register” if you are not already registered.
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Step: 3
 Click on “Yes” if you have DHL Import/Export Account Number.

Note: 

 If you have no DHL Export/Import account you can click on “No”

 Then fill up further information
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Step: 4
 Input “Account Number” and “Nickname” 
 Then click “Next”

Note: 

 You need to register MyDHL+ using your DHL Export (525******) Account Number. 

 You can also register using your buyer Account (95/96*******) if you do not have any Export Account.

 Please input your IMP account number if you like to import shipment.
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Step: 5
 Then Scroll down and Fill up “Your Details” in marked steps.
 Then scroll down.
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Step: 6
 Check “Accept Terms” if you agree on our both “Terms and Conditions” & “Privacy and Cookies Policy” 
 Select indicated “icon”.
 Then Click on “Register” 

Note: 

 If selected icon doesn’t work, click on “Refresh” 

 Then select icon again
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Step: 7
 Then you will get a mail from dhlsender@dhl.com in Your mail to activate MyDHL+ registration.
 Check and Click on “Activate MyDHL+ Registration – Login Now!” 
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Step: 8
 Input your “Email Address” and “Password” below Steps and then Click on “Login” 
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Electronic Shipping Solution (ESS) Helpline: 
Phone: 09604 100400 (Ext: 1);  Email: ecom.helpdesk@dhl.com; Business hour: 9am – 9pm

DHL Customer Service Hotlines: 16359, 0255668100 & 09604100200;

DHL Express – Excellence. Simply delivered. Last update: 30th December’2021
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