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Step: 1

Click on “MyDHL* link” :
https://mydhl.express.dhl/bd

Ste p: 2 Home Ship  Track Register  Login

A Fraudulent SMS/Text Notifications View More Covid-19 Update - Service alerts and Emergency Situation Surcharge.
X
| MyDHL JRS

Email Address
test@gmail.com Q

v Login with email ID.

v Input password.

v" Then Click “Login”

Password

Get Started Now

Create a New Shipment Get a Rate and Tim« || Remember me @

Forgot/Reset Password

a Login

Not Registered? Register Now



https://mydhl.express.dhl/bd
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Step: 3

v" Click on My Shipment Settings® and then Click on Access eSecure? to go to eSecure portal

1
Home Ship Track Manage Shipments (8 View/Pay Bill | My Shipment Settings | £ My Profile

A Fraudulent SMS/Text Notifications View More Covid-19 U

Delivery Options My DHL Accounts
B A y Customs Invoice

Welcome to MyDHL+ Shipment Protection Authorized Account Templates

Usage -
Customs Clearance - Shipment Tax IDs

Access eSecure :
Customs Declaration My Product/ltem List

Packaging Settings

Create a New Shipment Create from Favorite Creat

Courier Pickups

Shipment References
Return Shipments

Country/Territory From Printer Settings
: Save Shipments
B ladesh Test sh 3 Z
@ i DERSIRRPOr Notifications and

Assigning Shipments Sharing

Currency and
Measurement

Country/Territory To

Addresses
-Street addres *
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Step: 4

v Click on Authorized User? (to find out your approved customer list)

v" Check Status?
v Go to Search?

Home Ship Track

Authorized User

Manage Shipments Q

Authorized User

Account No

Customer Administrator

Authorized Domain

Authorized Account Usage Approval

Email ID

Status

Approved
Rejected
Pending

View/Pay Bill

Account Number

My Shipment Settings X My Profile

Origin

AFGHANISTAN
ALBANIA

ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA
ARGENTINA
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Step: 5

Q5.1

v If you are multiple account admin, put your
desired Account number?

v If you want to approve any mail, just Click on
Pending? >Search?

Q5.2
v Select your desired mail'>Approve?.

[Once you have approved any mail that will be
whitelisting to prepare any shipment using your
account number until and unless you reject this
email ( Go to step 6)]

Authorized User

Email ID

Status

Approved

b Rejected
Pending

Account Number

1,
96 QB **xkkkk

Origin

AFGHANISTAN
ALBANIA

ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA
ARGENTINA

v

3

&/ 4 records found

(J Email ID
1test@gmail.com o EEEREE
U 96 # ¥k kk kK
(] OBR* Kk kkkk
|:| OB F kK kkkk

¥ Account Number

Origin

BANGLADESH
BANGLADESH
BANGLADESH

BANGLADESH

2
Reject H Copy H

Upload H Download

M| Approve

Status
Pending
Pending
Pending

Pending

Assigned By

SYSTEM@DHL.COM
SYSTEM@DHL.COM
SYSTEM@DHL.COM

SYSTEM@DHL.COM

Modified Date

23-Oct-

14-Oct-

07-Nov-

09-Nov-
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Ste O 6 Authorized User

Email ID Account Number
Q6.1
v" If you want to Reject any mail, just Click on
A Y s th y 2 Status Origin
pprove earc P ; AFGHANISTAN 0
Rejected ALBANIA
Pending ALGERIA
% AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA
ARGENTINA -

=) -

Q 6.2

v Select your desired mail' > Reject?

<<<23>>>

2
&/ 50 records found m Approve | Reject ‘ Copy H Upload H Download

(J Email ID ¥ Account Number Origin Status Assigned By Modified Date
1
@I test@gmail.com OBk K kekFekk BANGLADESH Approved 06-Jan-.
0 OB Kk Kk KKK BANGLADESH Approved 16-Jul-

U OB Kk k¥ k BANGLADESH Approved 09-Mar-:
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Frequently Asked Questions

1 How can | do Go to MyDHL+ link > Authorized User
approve from My Shipment
reject list? Settings > Access Email ID
eSecure >
Authorized User > Status

Status: Rejected’ > Approved ‘
.

click on Search? Pending

¥ Account Number Origin

OBk kK kkkk BANGLADESH

. . 19 records found
Select desired eMail
ID* > Click on
Approve2 D Email ID
OB *kkkkkk BANGLADESH

OB *kkk kK BANGLADESH

Account Number

Origin

AFGHANISTAN
ALBANIA

ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTIGUA

ARGENTINA

v

2

m Approve

‘Reject H Copy H Upload H Download |

Status

Rejected
Rejected

Rejected

Assigned By Modified Date
SYSTEM@DHL.COM  05-Dec-
15-Jun-

SYSTEM@DHL.COM  08-Feb-



eSecure

Electronic Shipping Solution (ESS) Helpline:
Phone: 09604 100400 (Ext: 1); Email: ecom.helpdesk@dhl.com; Business hour: 9am —9pm
DHL Customer Service Hotlines: 16359, 0255668100 & 09604100200;

DHL Express — Excellence. Simply delivered.
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