DHL PROVIEW
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BbBEAEHUE

DHL ProView e yeb 6a3npaH MHCTPYMEHT 3a NpocneaaBaHe Ha NPATKUTE, KOMTO MOoXe Aa bbae
AoctbneH ype3 MyDHL+. ToBa npunoXKeHne ocurypasa AOCTbN B peasiHO Bpeme A0 MHOopMauma 3a
npaTKaTa, BUAMMOCT Ha HEMHMA CTaTyC M NO3BO/IABA 3aNMCBaHe 32 aBTOMATUYHO U3BECTABAHE 3a
onpeaeneHn cbonTUA Npu ABUKEHMETO M.

DHL PROVIEW npepanara:

* YBEJOM/IEHUA 33 KOHKPETHM CbOUTUA NPU ABUKEHMETO HA NpaTKaTa
® MOHUTOPWHT HA NPATKM Mo, Pa3IMYHN KIMEHTCKU HOMepa

* BugMmocT B peasiHo BpeMe Ha ABUKEHMETO Ha NpaTkaTa

* YnobeH 3a noTpebutens nHTepdenc 1 npoLec Ha perncrpaymn

* NMoapobHM 1 0606LEeHN U3rean Ha MHGopMaLMA 3a NpaTKaTa

* ['bBKABM BapMaHTW 3a MU3ries Ha NpaTKkaTa: u3bepeTe TO3M, KOUTO Hali-[o06pe OTroBapA Ha Bawute
HY»KAM

Hanpumep: Moxe aa copTupate npaTKUTe No TUN — U3XOAALM UM 3an1aTeHM OT NOAyYaTeN Uam
TpeTa cTpaHa.



KAK AA Cb3OALETE AOCTHMN U AA CE PETUCTPUPATE B DHL PROVIEW

1. PETUCTPUPAMTE CE U BNE3TE B MYDHL+.

B cnyyait Ye He cTe perucTpupaH notpebuten, HaTUCHeTe Bbpxy Perucrpupaiite ce. Bbeegete
CBOMTE JaHHW M 3aBbpLUETE perucTpaumaTa.

JInHk 3a pernctpauma: https://mydhl.express.dhl/bg/bg/home.html#/getQuoteTab

w8, . DHL Express ToMowy 1 8AMHHHCTPaTHEHA HamepeTe i Loy English | Bwbarapcku v

Havano W3npartete MNpocneassaHe | Pernctpupaiite ce | Bxog

[o6pe gownu B

DHL Express 3arnouHete Cera

IloBeye ot 50 roauHN onNUT B . ]
Lbaqanre HOBa npatka ﬂonyuere oqnepra 3a Hampaaere B_BHB)\S 3a
MeXayHapoAHUTE LOCTaBKu Yepemmi EpueTy Kypiep

Ako Beye cTe noTpebuten Ha MyDHL+, BnesTte B NpUIOKEHMETO CbC CBOA MMEN 1 napona. N3bepete
cekuusnTa NpocnegasaHe u cnes ToBa MOHUTOPUHT U YyBEAOMNIEHUA.

PSP . DHL Express Momowy u paTHEHE Nogap HamepeTe | Q English | Bunrapckw .

Havano WanpaTteTe MNpocneassaHe YnpaenABaiTe npaTkuTe 0 BuwsTe (MnateTe cmeTkata  HacTpoiikw za npatken 3 MoAT npodun

I'Ipcu:neneTe NpaTEnuTE
Oo6pe pownn B M
MpocnegasaHe no
pedepeHLna

MOHL‘ITODL‘IHI’ H YBEAOMNEHWA

Hanpasere 3anBka 3a Monyyete odepra 3a MouTe npatku
Kypuep LeHa Mocneanute 30 4HM Ha gefHocT

Cbapaiite HoBa
npatka npeguLHi

> BuskTe BCUUKKN nparku

Group 1



https://mydhl.express.dhl/bg/bg/home.html#/getQuoteTab

2. MOHUTOPUHI N YBEOOMNEHUA

KaTo yacT oT npoueca Ha akTuBMpaHe, TpAbBa Aa AobaBuTe Baluma KAMEHTCKM HOMep 3a JOCTaBKa B
DHL Express. Mons, cebprkeTe ce ¢ Otgen EnektpoHHM npunoxeHua Ha DHL Express 3a Bceku
KIMEHTCKN HOMEP, KOMTO Lie HacTpouTe B ProView, 3a Aa nonyymte Heobxoammmsa 3a
perncrpaumata NMAH.

Cnep ToBa oTuaeTe Ha DHL KAMEHTCKM KoAaoBe OT onuuute BNSBO. BbBeaeTe KAMEHTCKM HOMEP CbC
cvoTtBeTHUA NMUH n nsbepete Add:

E‘.’.-LE DHL Express Momouy W aEMWHUCTPaTHEHa NOAApPL#Ka HamepeTe nokauuA | Q English | Bwnrapcku B
Hauano WManpatete lMpocnenaeaxHe YnpaenAaeanTe nparkure 9 Buxre (Tnarete cMetkata  HacTpoiikn 3anpatkw & MOAT npodmn
~
Mpatku - No cTaTyT! Language: E
BxogALM NpaTku i ®- H
’ DHL ProView®: Edit accounts
WaxopAwm nparkin Edit your account profile information below. Note: Removing an account wil affect any contact groups associated with the account. A minimum of one account is

reguired. To activate or deactivate an account select the appropriate link.

[MpaTkW 3a CMETKA Ha TPETO Nkue
Accounts

DHL knuesTCrm Kopose Fields marked with an asterizk (*) are required

Manage Motifications This simply one demo URL to request pin. Ideally it should be configured by country administrator. here
Manage Contact Add accounts... PUES
Activated Account number * Pin = Action
Epod Batch Request History 123456789 Add
123456789 Add
Configure Profile
123456789 Add

AKO MMmaTe noBeye KJANEHTCKM HOMepa, MOoXe Aa u3nonssaTe U ¢yHKumMATa Import account
numbers, 3a Aa Kaunte danin B csv. popmaT. PopmaTtbT Ha Palisia e ONPOCTEH: KIMEHTCKN HOMEP U
MUH.

Import account numbers... b Help

To import a comma delimited file of account numbers, input the file name and select the “Impert file' link. For more detailz regarding the format of the file, select the
"Help' link.

File name * | Browse... | Mo file selected. Import file

Next u
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MaKCcMManHUAT 6poli akayHTU, KOUTO MOXKeTe Aa KauuTe e 1999. Mo Bpeme Ha KauBaHeTo Ha
daiina, BCUYKM OTKPUTU HEBANUAHU KNMEHTCKM HoMmepa 1 NMUH KombuHaumm e 6baat

oTXBbpaeHu. Cuctemata HAMA Aa No3Boau W aAybnupalm ce 3anncu. Ha ekpaHa e ce nokaxe
cbobueHne 3a rpewka.

Cnepn nobaBsiHe Ha K/IMEHTCKUTE HOMEPA, MOXKE Aa oTHemMe A0 24 yaca, A0KaTo AaHHUTe ce
nokaxat B DHL ProView. Cnepg ToBa uanata vHpopmauma e ce oTpassAsBa B peasHo BpeME.

AKTyanmsaumm 3a CbCTOAHWETO HAa NpaTKaTa, HaCcTbNUAKN Nnpeaun fobaBaHeTo Ha Homepa Bu, HAMa
Aa ce nokaseaT B DHL ProView.

DOBABAHE HA KOHTAKT 3A U3BECTUA

HaTtucHete Bbpxy Manage Contact snsaso.

AKoO He XenaeTe fa Cb34aZeTe KOHTAKT, 33 Aa nony4yasaTe ussectus, B What do you want to see?
nsbepete | want to have visibility only n mmuHete ¢ Next Hanpegs.

E‘.’.‘.’.LE DHL Express Momow, M agMWHWCTPATHEHA NOOOpEXKA HamepeTe nokauwa | Q English | Ewnrapckn ]

Hauano Manpatete [lpocneaseade YnpaenasanTe nparkure 9 Buwe | Mnatete cMeTkata  HacTpoiikw 3a npatku g MOAT npodun

TMparku - N cTaryTn

Language: [EN ]
SO DHL ProView®: Add contacts

WaxogAwm nparkn Create your contact list here. All telephone call times are from 8:00 am to 5:00 pm Menday through Friday. If you would like to be contacted at other times, add those

times below. Select the Next button to continue

MpaTkn 3a cMeTKa Ha TpeTo NuLe

Accounts Contacts
DHL knueHTcky Kopose Fields marked with an asterisk (*) are required
Manage Mofifications n What do you want to see? ik

User type * @ I'want to be contacted through my contact list
| want to have visibility only

Manage Contact

Epod Batch Request History Contact list... » Help

Add the methods of contacting you here. A minimum of one contact method is required. Select from the Add link to add the contact method to the list. Email and
Text message/SMS are available 24/7. To receive SMS notification please format your cell phone number as country code and number without any spaces, e.g.
3588:c000ooo for Bulgarian Cell phone. To select Email digest, go to Notifications tab and use email contact and delivery time from pull down.

Configure Profile

Contact ID . x x o x i
(Nickname) * Method Address Language Delivered As Action
My own EMAIL My own (test@dhl.com) English eMail Remove , Test
v English W Add
Next n

DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy

B cnyyait ye McKaTe ga 3anoyYHeTe Aa noJsyvyaBaTe M3BeCcTUA Bb3MOXKHO Hal-cKopo, nsbepete | want
to be contacted through my contact list. Bbs BTopoTo meHto - Contact list, 3aaaiTte Contact ID

(Nickname). Cnepn ToBa M3bepeTe MeToA, 32 KOHTAKT. [lonbaHeTe nmenn agpec unm tenedoHeH
Homep 1 usbepete Add.



Em‘; DHL Express Momow v agMUHWCTPATMEHA NOOQOPbXKA HamepeTe Nokauwa | Q English | Ewnrapckn ]

Hauano Wzanpatete Mpocnenseare YnpaenABanTe nparkute 9 BiskTe [ TnateTe cvMeTkata  Hactpoikn 3anpark g MoAT npodmn

MpaTkW - No CTaTyTH

Language: E1
IR OEET DHL ProView®: Add contacts

WaxogAwm npatkn Create your contact list here. Alltelephone call times are from 8:00 am to 5:00 pm Monday through Friday. If you would like to be contacted at other times, add those
times below. Select the Next button to continue:

MNpaTkW 33 CMETKa Ha TPeTo NWLe

Accounts Contacts Notifications

23 L ETE e E) TR Fields marked with an asterisk (*) are required.

Manage Motifications nWhat do yOU want to see? b Help
User type * @ | want to be contacted through my contact list
Manage Contact () Iwantto have visiiity only
Epod Batch Request History Contact list... » Help
X X Add the methods of contacting you here. A minimum of one contact method is required. Select from the Add link to add the contact method to the list. Email and
Configure Profile Text message/SMS are available 24/7. To receive SMS notification please format your cell phone number as country code and number without any spaces, e.g.
3588x0ccooc for Bulgarian Cell phone. To select Email digest, go to Motifications tab and use email contact and delivery time from pull down.
Contact ID o = * n * =
Nickname) * Method | Address Language Delivered As Action
My own EMAIL My own (test@dhl.com) English eMail Remove | Test
vl | [engish v Add
Hext u
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OOBABAHE HA U3BECTUA

DHL ProView no3sosisiBa HaCTPOMKa Ha U3BECTMA 33 KOHKPETHM CbOUTUA, CBBP3aHU C ABUMKEHUETO
Ha npaTkaTa. Moxe ga onpegenvte 3a Koe cbbuTMe aa ce M3npalia yseAoMAeHWe U Ha KOro Aa ce
M3NpaLa KaTo MMeiN/TeKCTOBO CbobuieHne. M3BecTuATa MoraT a ce HacTPOoAT No Bpeme Ha
npoueca Ha perncTpauma uamn ga ce npomeHAT 8 pasaen Notifications.

w8 L ~ DHL Express Momow u TPAaTHEHA Nogap HamepeTe nokay | Q Englizh | Bnnrapckw .

Hayano ManpaTteTe MpocnenAasaHe YnpaenasaiTe npaTkuTe 0 Bisere / MnaTeTe cmeTkata  Hactpoiikn sa npatkn 4 MOAT npogun

MpaTkn - N0 CTaTyTH

Language:

BxogAwm npatkn

DHL ProView®: Add notifications

Add your notification events here. Select the Add link to add the netification to the list. When completed, select the Done button when finished.

M3xX0aAWN NpaTkN

MpaTkn 33 CMETEA Ha TPETO NKLE

Accounts Contacls MNotifications

DAL @ T T EE Fields marked with an asterisk *) are reguired.

Manage Notifications MNotification list. .. P Help
||I'I||'|enqu\rpau::k."lgeis’r |Ct:u'\taotll'leh:||"r |T|me Action
Manage Contact
| Send ncotification immediately ~ Add
Epod Batch Request History Done u
DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy
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N3bepeTe TMNa cbbUTMeE, 32 KOETO UCKATE Aa NONYyYMUTE U3BECTME, OT Na[ALWOTO MeHto nog When
my package is* n n3bepete KOHKpeTHMA BapMaHT 3a KOHTAKT nog Contact me by. MocouyeTe
YKeNaHoTo Bpeme 3a M3npallaHe Ha u3BecTneTo B MeHtoTo Time 1 HaTucHeTe Bbpxy Add.

E"...‘.'LE DHL Express MomouL W aOMUHNCTPaTHEHA NOQOPEXKA  HamepeTe nokauna | Q English | Buarapckn .
Havano WManpartete MNpocnegaeane Ynpaenagaiite npatkute &) BivkTe / Mnatete cmeTxata  Hactpoiiku 3anpatkn 8, MoAT npodn

Mpatki - No cTaTyTn

Language: (53] [E

BropgAwm npatkia

DHL ProView?®: Add notifications

Add your netification events here. Select the Add link to add the notification to the list.When completed, select the Done button when finished

13xoaAwWN npatkm

MpaTkW 3a CMETKA HA TPETO NUUE

Accounts Contacts Hotifications

DAL G T Fields marked with an asterisk (*} are required.

Manage Motifications Notification list... Jdlicy

When my package is * Contact me by* Time Action
Manage Contact
Delivered W My own v Send notification immediately v Add

Epod Batch Request History Send notification immediately Done u

DHL Global | About DHL | Press | Contact | Stemap | Privacy Policy AT
Configure Profile 2022 @ Deutsche Post AG - All rights reserved WEEKDAY 9AK
WEEKDAY 10AM
WEEKDAY 11AM
WEEKDAY 12Noon
WEEKDAY 1PM
WEEKDAY 2Phl
WEEKDAY 3PM
WEEKDAY 4PN
WEEKDAY SPh
WEEKDAY EPM
WEEKDAY 7PN
1 WEEKDAY 8PM

OnucaHuA Ha BupoBeTe cbbutua CBbpP3aHM C NpaTKaTa:

¢

Picked Up: MpaTtkaTa e B3eTa OT Kypuep
In Transit: MpaTkaTa e B ABM)KEHME - OT U3MNpaLLaya 40 noayyaTens
Clearance Event: MpaTkaTa e no4 MUTHWUYECKO 3abaBaHe/0bpaboTka.

Customs Clearance: MNpaTtKaTa e ocBo604€eHa OT MUTHMLIA.

Q © © ©

Exception: ETanuTe Ha npocneasBaHe NOKa3gaT, Ye HanpeabKbT Ha NpaTkaTa e bun 3acerHart
(Hanp. oTKa3aHa NpaTKa, rpeLeH agpec U T. H. T)

Out for Delivery: NpaTtkaTa e B Kypuep 1 NpeacTom A0CTaBKa.

Q O

Delivered: MpaTkaTa e AocTaBeHa Ha NpeABUAEHMA aapec



NPErNEQ HA NPATKUTE NO CTATYCHU

B 0606uieHns n3rnes 3a CbCTOSHUETO Ha NPATKUTE, ce NoKa3Ba 0buma 6poit Ha BCAKO cbbuTue.
Pa3geneH e Ha KOJIOHU, KOMTO NOKa3BaT KaTeropmaTa Ha nnawaHe — Outbound , Receiver wnu 3rd
Party Billed. Kateropuute 3a ¢pakTypupaHe ce onpeaenaT Bb3 OCHOBA Ha TOBA KakK ce TaKcyBaT
PerncTpupaHunTe KIMEHTCKM HOMepPa 3a KOHKpeTHUTe npaTku. Outbound KaTeropuaATta cbabpka
npaTkK, 3a Konto DHL KAMEHTCKMAT HoMep Ha M3npallada cbBnaga ¢ MHopmaumaTa 3a HOMep Ha
nnatey,. Receiver nunu 3rd Party Billed nokassa npaTku, npn KOMTo MHPOPMALMATA 338 CMETKaTa Ha
naarteua He cbBMaga c Tasun Ha nogartena B DHL. NMoapobHocTuTe, BKAOYEHM BbB BCEKU U3req Ha
KaTeropusa ca: HOMep Ha ToBapuTenHMUa, bpoit napyeTa B NpaTkaTa, pepepeHumnsa Ha n3npaLlaya,
AaTa Ha u3npallaHe, n3bop Ha ycayra, nonyyaTen, gata Ha CTaTyC U TEKYLLLO CbCTOSHME.

Eb’.-LE DHL Express MomMow 1M agMUHKCTRATHEHE NoQOpLXKa HamepeTe nokauwa | Q English | bbnrapcka ]

Hauano Wzanpatete MNpocnepnBaHe Yrpaenagaiite npatkate € BivkTe  Mnatete cueTkata  Hactpoiiki sanpatkn 4 MOAT npogun

TpaTtkn - o CTaTyTH

Language: El
BxooAwm npatkmn DHL PI’OVieW®

Waxogawm npatkn Select Shipment Status tab for an overview of your shipments moving though DHL. Te change any Contacts or Notifications, select the appropriate
tab.The Logtab contains details on notifications sent in the past 10 days.

Mpartkn 3a CMeTKa Ha TpeTo nuue

Shipment status Notifications Contacts Log
DHL knueHTckn Kopoee Listed below are all shipments associated with your accounts. To view all receiver billed, outbound or third party shipments select the b Hel
appropriate totals link at the bottom of the table. P
Manage Nofifications Tracking events Receiver billed Outbound 3rd party payer
Shipment data received 0 0 0
Manage Contact
Picked up 0 0 0
Epod Batch Request History In transit 0 0 0
Clearance event 0 0 0
Configure Profile Customs clearance 0 0 0
Exception 0 0 0
Qut for Delivery 0 0 0
Delivered 0 0 0
Totals 0 0 0
Status last updated 3010512023 17:49 EEST » View recsiver biled » View outbound ¥ View 3rd party

DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy
2022 ® Deutsche Post AG - All rights reserved

HaTucHeTe BbpXy YepBEeHUTE HOMepa C XMNepBpb3Ka B e4Ha OT CbOTBETHUTE KOJIOHMU, 3a Aa
nonyynTe goCton A0 CNUCHbKa C NPaTKKU 3a Ta3n KaTeropuaA.

MmaTe Bb3MOXKHOCT @ TbpCUTE NpPaTKa No KAKY0Ba AyMa B MONETO Find. Cnep toBa MmoXe aa A
npocneanTe Kato HaTUCHETE BbpPXy HOMeEpPa .



CNUCBKDBT € NPaTKM NOKas3Ba 25 3anumca Ha CTPaHMLA U KOHKPETHU noapobHocTK 3a npaTkuTe Ao 90
OHU Ha3ag.

MpaTtku - No CTaTyTH

Language: [EN |
DHL ProView ®: Outbound

~ The outbound netification list i= a summary of shipments for the past 80 days. You may view details of an individual shipment as well as override the notifications
Haxonsun npatku by selecting muttiple checkboxes and pressing the "Override selected tems’ button

BrogAw npaTku

[MpaTkK 33 CMETKA Ha TPETO NnLe .

Outbound shipments... » Heb
_— Find -

al g;u)ment Select one v [N eyword E P Find

Manage Motifications All Sort List by Page E Of 0 Go 0-00f0

b Do oadlis @ShipmentList Override selected items J
Manage Contact Click the back arrow after downloading the list to return back to DHL ProView.

Waybill Pc Shipper Shipped Service Receiver Status date Status
Refi
Epod Batch Request History elerence =
Page [0 | 0f0 ) Go 0-00f0

Configure Profile

» Downlo @® Shipment List Override selected items [

Click the back arrow after downloading the list to return back to DHL ProView.
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AOCTBM A0 3ANUCU/LOG

B meHtoTo LOG ce BMKAAT NOAPOOHOCTN OTHOCHO U3BECTMATA, KOUTO ca BUAM M3NpaTeHU Npes
nocneaHuTe 7 aHW. BkntoueHnTe nogpobHOCTM ca: AaTta M Yac, HOMep Ha NpaTKa, Kog, Ha

CbBUTMETO, METO/, 38 KOHTAKT M MHGOPMALIMA 38 KOHTAKTA, 10 KOMTO e U3npaTeHo M3BEeCTMeTO.

— e Z — DHL Express

MomouL,  aMUHNCTRaTUEHA NogApEXKa  HamepeTe nokagwa | Q English | Bwnrapcku .
Havano Wanparete MNpocnenseane YnpasnABaiiTe npatknte & BiokTe / MnaTeTe cmeTkata  HacTpoiiku 3anpatkn g MoAT npodun
MNpaTtkK - N0 CTaTyTH Lengusge: [55] [
BX0OAWM NPATKA DH L PrOVieW®

MaxoaAwm npartku Select Shipment Status tab for an overview of your shipments moving though DHL. To change any Contacts or Notifications, Select the Logtab contains details
on notifications sent in the past 10 days.

MpaTkW 33 CMETKA HA TRETO NKLE

Shipment status Notifications Contacts Log
DHL KNNEHTCKN KOQoEe Find Shipment By | Select one v | with Keyword | ‘ ¥ Find ¥ Help
Manage Notifications Sort List by: Page lIl 0f 0 b Go 0-oofo
Date and time v| Waybill | Event code | Contact method | Message
Manage Contact
a Sort List by: Page [0 | O 0 » Go 0-00f0

Epod Batch Request History

Configure Profile
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