
 

 

 

HOW TO DOWNLOAD PROOF OF DELIVERY 

FROM MyDHL+ 
 

 

DHL Express – Excellence. Simply delivered. 

  



What is Electronic Proof of Delivery ePOD 

Electronic proof of delivery is a document that includes information about the delivery details 

and the signature of the person receiving the shipment. Therefore, you will always have 

complete information without need to contact DHL Express. You can view, download, print or 

email it. 

ePOD is available in DHL's systems for successfully delivered shipments for the last 90 days. 

 

How to get an ePOD 

 

1. Visit MyDHL+ to track your shipment and get proof of delivery. No registration is required. 

From the Track menu, you have two options: Track by number or reference. 

 

 

After entering the shipment number, the system will return a result for its current status. You 

will have detailed information about the movement through DHL checkpoints and distribution 

centers, as well its status at the time of the search. 

 

 

 



 

2. Press on Get Proof of Delivery to access Electronic Proof of Delivery. 

 

 

 

 

 

In order to download a document with a signature , you need to provide one of the following 

additional information: Account Number, Contact Telephone Number, Zip / Post Code or 

Email Address. Sometimes due to operational reasons and requirements, the Proof of delivery 

document does not include a signature from the final recipient. In this case the information 

confirming the successful delivery of the shipment includes the status of the shipment, the 

service as well as the date and time of delivery. 



 

 

 

Make your choice, agree to the Electronic Proof of delivery Terms and Conditions and press on 

Submit.  

You can review the Proof of delivery or send it by mail.  
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