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DHL Express — Excellence. Simply delivered.




HOW TO GET A RATE AND TIME QUOTE

! Customers who would like to get a rate and time quote using their DHL account number
and preferential conditions, must log into their profile before following the below
outlined steps.

You can get a fast rate and time quote when you opt for Get a Rate and Time Quote from the Ship
Tab.

Fill in the destination details: From and To by entering the name of the country, post code and the
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name of the particular city. You may use the = = button to get an import quote.
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Create a New Shipment Get a Rate and Time Quote Schedule a Pickup

You must choose the type of shipment — Documents or Packages. Then fill in the details about
number of pieces, weight and size of each piece.*

* For shipments outside the EU, you must provide the monetary declared value of the shipment (which does not affect
the calculated price).

** |f insurance is required, tick | would like to add shipment protection to my shipment (Document Extended Liability
Service) and fill in the corresponding value (for registered clients).



After choosing your DHL Account Number (for customers with signed contracts with DHL Express),

B Get Quote .
click to continue.

Is it a document?

Protect Your Shipment

You value your shipment and so do we — don't forget to protect your shipmentl Learn about our shipment
protection options

[] 1 would like to add shipment protection to my shipment (Document Extended Liability Service)

Select Packaging

Packaging Quantity Weight kg Dimensions cm

1

’ |

’ |

Total 1 0 kg

andise or commodities for personal or

Some items you might think are documents are
not — check before completing your shipment

> Help me determine if my item is a document

Prohibited Items
Some items that are prohibited when shipping to

Bulgaria include:
Air Guns

Activated Credit/Debit/ATM Card

Firearms, parts of
View Prohibited ltems

Tips for Weighing and Measuring

Get Quote

Chose the date which you would like your shipment to be created you will then be able to see the
estimated price and time quote for delivery. You may then continue to create the waybill by clicking

on
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¢ Disclaimer and Important Details

Customers with no DHL Account Number can create their shipment online or by calling 0700

17 700, option 1 for assitance by our Customer Service.
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