
 

 

  
 
 
 

 
 

 

INSTRUCTIONS ON HOW TO FILL OUT 
CUSTOMS DATA 
  

 

 



 

 

HOW TO PROVIDE FULL AND ACCURATE DESCRIPTIONS OF GOODS? 

 
 
Due to the increasing European requirements regarding customs shipments, it is necessary to submit their 
data in electronic format to DHL in advance. These changes are necessary because regulatory and customs 
authorities around the world are moving to a fully electronic data-driven environment. 
From this year, for all customs shipments for which our customers use their own invoices, in addition to 
uploading the invoices via PLT (Paperless Trade), it is required that the information about the items be 
submitted electronically. 
 
For this purpose: 
 

1. At MyDHL+, we focus on filling out the content form to provide full and accurate descriptions of 

the goods (both for export and import). 

 
You have three options: 

1. You can use our description creation tool to help you accurately describe the contents of your 

shipments. 

2. Manually enter the data for the relevant invoice items 

3. Take advantage of the convenience of the feature that allows you to upload your own file (CSV, 

TXT or XML). This will reduce manual entry, especially if you are sending a shipment containing 

multiple items. 

 

 

 
 

 

 



 

 

The section can also be filled out quickly if you have a pre-created product list. 
It is possible to add an item to the product list after entering the necessary data from Save to my 
product/item list 
When creating the next shipment, you can add a product using the ready list from Add from the Product 
List 
 
You can also create a product list from Shipment Settings-> My Product List: 

 

 
 
 
 

 
 
 
 
 
 
 



 

 

2. It is necessary to upload the completed invoice from "File Search" for the destinations for which 

MyDHL+ offers it as an option: 

 

 
 
 
 

  If you create an invoice through MyDHL+, it does not need to be uploaded to the system. 

  Please note that as of March 2023 the Commodity Code is expected to become mandatory. 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DHL Express Bulgaria  
Sofia, 1540 
5 Mariya Atanasova str. 
https://www.dhl.com/bg 


