
SAY HELLO TO MyDHL+
THE NEXT STEP IN THE EVOLUTION OF SHIPPING

DHL Express – Excellence. Simply delivered.
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YOU ASKED.
WE DELIVERED.
MyDHL+ is all about fewer steps and greater 

functionality; integrating all of your most 

important online shipping services into one 

incredibly powerful tool. 

It’s a single hub with a single login that 

allows you to import, export, track shipments 

and schedule pickups anywhere, anytime. 

MyDHL+ makes international shipping 

simple, by allowing you to ship your way, 

on your time, and always on your terms. 

Because at DHL, our goal is to provide 

Excellence. Simply delivered.
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SIMPLY INTUITIVE
UNDERSTANDING YOUR NEEDS

We know how great it feels to be remembered, especially when it enhances your 

shipping experience. That’s why MyDHL+ has been designed with an intelligent, 

streamlined interface that learns about your needs as you use it. So you never have 

to sweat the small stuff.

USER 
PREFERENCES 
to guide your 

experience

PREDICTIVE 
ADDRESS ENTRY 
so you’re always 

one step ahead

REAL-TIME ERROR 
CORRECTION 
so you never make 

a mistake again
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SIMPLY FLEXIBLE
BECAUSE EVERYONE IS UNIQUE

MyDHL+ is a tool for all our Customers, no matter how you choose to use it. Which 

is why we’ve introduced a dynamic, personalized experience for everyone: Guests, 

Registered Users and Corporate Account Holders.

NO LOGIN?
NO PROBLEM
because Guest users 

are welcome 

MANAGED ACCESS 
LEVELS FOR EMPLOYEES
so you remain in control

IMPORT 
OR EXPORT 
effortlessly; switch 

between the two 

with a single click, 

from a single 

platform and login 
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SIMPLY TRANSPARENT
COMPLETE VISIBILITY, ALL THE TIME

We know you can’t afford to miss a thing. So we won’t let you. MyDHL+ has been 

engineered so that it’s never been easier or quicker to view and track your shipments, 

receive tax and duty estimates, and check prices before you ship.

SEND PERSONALIZED 
NOTIFICATIONS 
to all your clients from your own email

TRACK 
SHIPMENTS
from anywhere, 

anytime

ACCURATE ESTIMATES 
of all duties, taxes and 

costs before you ship
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SIMPLY EFFICIENT
FEWER STEPS AND GREATER FUNCTIONALITY

Your time is valuable, so MyDHL+ treats it that way. By integrating all your most important 

online shipping services in one place, under one powerful tool, you’ll never have to look 

anywhere else for your business shipping needs.

SINGLE OR
MULTIPLE 
PICKUPS
with just a 

few clicks

CUSTOMIZED 
DASHBOARD
to get you 

where you 

need to be, 

faster
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MyDHL+ is an easy-to-use online tool that promises to 

make all shipping services simple. 

Already have a MyDHL+ account? Great! Just enter 

your details on the MyDHL+ Homepage to gain access. 

If not, all you need to do is set up a User ID (your email) 

and a password for your account. Then you’ll be ready 

to harness the power of MyDHL+.

Welcome to the next stage in the evolution 

of online shipping.

For more information visit www.info.mydhl.express.dhl

HOW DO I GET STARTED?
THE NEXT STEP
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DHL Express (Canada), Ltd.
18 Parkshore Drive
Brampton, ON L6T 5M1

dhl.ca
gethelp.dhl.ca
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