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INTRODUCTION

DHL ProView is a web-based tracking tool that can be accessed via MyDHL+. This application provides real time
access to shipment information, visibility to shipment status and allows enrollment to auto notification for certain
shipment events.

DHL PROVIEW OFFERS:

o Flexible shipment views; choose the shipment view that bestmeets your needs:

For example: Shipment Status view to sort shipments by type — outbound, and receiver
or third-party billed.

o Notifications for specific shipment events

. Monitoring of multiple shipping accounts

. Real-time visibility of shipment activity

. User-friendly interface and registration process

. Detailed and summary views of shipment information
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. HOW TO ACCESS AND REGISTER TO DHL PROVIEW

a.Register & Login to MyDHL+

Using your desktop browser, go to https://mydhl.express.dhl and select your country from the drop-down.

If you’re not a registered user, click on the ‘Register’ link from the top navigation of your country homepage.

Enter your details and complete the registration.

Image 01
AP E, . DHL Express Help and Support  Find a location | Q English | Deutsch | Frangais | Italiano v
Home  Ship  Track Link: mydhl.ch > Start Registration here __._Login
A Changes to Help with Speedy Customs Clearance — To help us get your shipments cleared through customs guickly we've introduced new features to help you describe

what you are shipping!

Powerful Features of MyDHL+

< MyDHL+ is the only solution you need for international

shipping! Quickly prepare, track and monitor your shipments.

Track Your Shipments

“u“u = =

Get Quote My Shipments My Pickups Create a Shipment
a1 F
*
" I
Ship with Peace of Mind It's Important to Clear Customs The Journey of a Package

Quickly!

If you are an existing MyDHL+ user, click on ‘Login’ from the top navigation and enter your email and password.
Once you have logged in, click track from the top navigation and choose ‘Monitoring and Notifications’.


https://mydhl.express.dhl
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Image 02

=l &, . DHL Express

Help and Support  Find 3 location | Q English | Deutsch | Frangais | lalisno n

Home Ship Track Manage Shipments €5

ViewFay Bill My Shipment Settings L My Profile
A Changes fo H T - us get your shipmenis cleared through customs quickly we've infredu

- rack Shipments gety
what you an

ced new features fo help you describe
Track By Reference

Monitoring and Nofifications
Welcome to

b.Monitoring and Notifications link

As part of the activation process, you need to add your DHL Express shipping account number. Please contact your
local DHL Express for each account number that you will set-up in ProView. To receive the PIN Code, please click on

‘Request a Proview PIN here’. It will prepare an email to the local eCom Helpdesk Team, which will provide the PIN
Code.

Image 03

]
Accounts

Fields marked with an asterisk (*} are required.

Don't know your F"IN?IRequest a ProView PIN here I

Add accounts...

Activated

» Help
Account number * Pin *

Action

Add
Add

After you receive your PIN, go to Manage Accounts from the left side navigation. Enter the account number/s with
the corresponding pin and click ‘Add’.
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If you have multiple account numbers, you can also use the Import Account numbers functionality to import a
comma delimited (.csv) file. The file format is quite simple: Account and Pin.

Image 04
Import account numbers. .. b Helo

To import 2 comma delimitad file of account numbers, input the filename and selact the 'Import file’ link. For more details regarding the format of tha file, select the
Help' link.

Fianame * | Choose File | No file chosen Import file

The maximum number of accounts you may import per file is 1999. While importing, any invalid account
numbers and PIN combinations found will be rejected. The system will also not allow the duplicate entries. An
error message will be displayed on the screen if there are duplicated accounts and invalid account number-pin
combination.

When you add accounts, it can take up to 24 hours for the data to appear in DHL ProView. After that, all data
will be real time. Shipment status updates that occurred prior to adding the account number will not appear in
DHL ProView.
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Il. ADDING SHIPPING CONTACTS

Click ‘Manage Contact’ from the left navigation.

Image 05
i DHL Express Help and Support Find @ location | Q4 English | Deutsch | Francais | Italiano u
Home  Ship  Track  Manage Shipments €39 View/Pay Bil My Shipment Settings L My Profile
View status
Languzge: [EI
View receiver billed DH L PrOVi aw @
View outbound Select Shipment Status isb for an overview of your shipments moving though DHL. To change any Contaets or Notifications, Select the Log tab contains

details on notifications sent in the past 10 days.

Visds gy Shipment status  Notifications IContacts |—‘ Log

View hidden shipmenis Figlds marked with an asterisk (*} are reguired.
El What do you want to see? b Heio
Manage accounts User type * (® [want to be contacted through my contact fist

(3 Pwant to have vistbility only
Manage account group

E Contact list. .. b Heio
Manage Motifications Add the methods of contacting you here. A minimum of one contact methad is required. Select from the Add [ink to add the contact methed to the list. Email and
Text ige/SMS are itable 24/7. To recaive SMS nofification please fermat your cell phone number as country code and number without any spaces, e.g.

481801234567 for Gesman Ceff phone, To select Email digest, go o Notifications iab and use email contact and delivery time from pull down.,

Manage Contact

- T
Fanactil '”""““'"E]] Method * | Address * | Language * Delivered As * Action
Configure Profile Test EMAIL Test (meriton.kuzhnini@dhl.com) English ehail Remove , Test
[ ] ~] | | [ English ] Add
DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy

2022 © Deutscha Post AG - All rights reserved

If you do not wish to create a contact to receive notification at this time, tick ‘I want to have visibility through DHL
ProView only’ under the ‘What do you want to see?’ header and click ‘Next’.

Image 06

Language: m
DHL ProView®

Select Shipment Status tab for an overview of your shipments moving though OHL. Te change any Contacts or Notifications, Select the Log fab contains
detsils on notifications sent in the past 10 days

Shipment status Notifications Contacts Log

Fields marked with an asterisk (*) are required.
El What do you want to see? P Helo

User type * i@ [ wantto be contacted through my contact fist
() Ewant to have visibility only

E Contact list... b Help

Add the methods of contacting you here. A minimum of one contact method is required. Select from the Add link to add the contact methed to the fist. Emadl and
Text message/SMS are availsble 247, To receive SMS notification please format your cell phone number as country code and number without any spaces, e.g.
401801234567 for German Cel phone. To select Email digest. go to Mofifications iab and use email contact and delivery time from pull down.

i | | |
Loutcti ‘"“’"’“""’}] Method * | Address * | Language * | Delivered As * Action
Test EMAIL Test {meriton. kuzhnini@dhl.com) English L E] Femove |, Test
| v | | [Engisn ] Acld
OHL Glokal | About DHL | Press | Contact | Sitemap | Privacy Paolicy

2022 ® Deutsche Post AG - All rights resarved

If you’d like to start receiving notifications as soon as possible, choose ‘l want to be contacted through my contact
list’. Then in section 2, Contact list, assign your contact an ID or nickname. Next, select the method of contact. Enter
the e-mail address or mobile device phone number and click ‘Add’.
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Image 07
Language:
DHL ProView®

Select Shipment Status tab for an overview of your shipments moving though DHL. To change any Contacts or Nofifications, Select the Log tab contains
details on notifications sant in the past 10 days.

Shipment status Notifications Contacts | Log

Fields marked with an asterisk (*) are reguired.

El What do you want to see? P Heip
User type * @ |wantto be contacted through my contact list

3+ 1want to have visibility only

H Contact list.. P Heio

Add the methods of contacting you here. A minimum of one contact method is required. Select from the Add link to add the contact method to the list. Email and
. | Text message/SMS are available 24/7. To receive SMS nofification please format your cell phone number 55 country code and number without any spaces, e.g.
481801234587 for German Cefl phone. To select Email digest, go to Notifications {ab and use email contact and delivery time from pull down.

! Address * | Language * Delivered As * Action
Test ERAIL Test (meriton.kuzhnini@dhl_cam) English ezl Remove , Test
] v | [Engish  ~] Add
DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy

2022 @ Deutsche Post AG - All rights reserved

Tips: Once a contact has been added, the e-mail addresses and mobile numbers entered can be

tested. Click on ‘test’ in the Action column. A separate dialog window will open to send the test
message. You will receive confirmation that the message has been sent via e-mail or SMS,
respectively. If the test message is received at the designated e-mail address or mobile number
then the test operation has been successful. You can return to the Contacts tab at any time to add
or edit contacts. You can add an unlimited number of customers and colleagues to this list.

lll. ADDING NOTIFICATIONS

DHL ProView enables notifications to be set up for specific shipment events. You can determine which event the
notification is sent for and which e-mail/ text-messaging address receives it. Notifications can be set up during the

registration process or modified in the Notifications tab.

Image 08
=B AT E, . DHL Express Help and Support Find alocation | Q English | Deutsch | Francais | ftaliano [
Home  Ship  Track  Manage Shipments €5 View/Pay Bill My Shipment Seftings & My Profile

View stafus

Language: m
View receiver billed DHL PI'OV] 9W®

View outbound Select Shipment Status iab for an overview of your shipments maving though OHL. Te change any Centacts ar Netifications, Sziect the Log tab contains

details on notifications sent in the past 10 days.

Mia it party Shipment status |Notiﬁcations |\ Contacts Log

View hidden shipments Select the "Add" link fo add the notification to the list. Fields marked with an asterisk (*} are required.

Notification list. .

Manage accounts

| When my package is * | Contact me by* Time
Excaption Test{meriton. kuzhnini@dhl.com
Manage account group in 2 @d )
Clearance event Test{meriton. kuzhnini@dhi.com)
I Manage Notifications Picked up Test{mesiton kuzhnini@dhl. com)
[Selectone | [ Do net contact ~|
Manage Contact
DHL Global | About DHL | Press | Contact | Sitemap | Privacy Policy

Configurs Profile 2022 ® Deutsche Post AG - All rights reserved

| Action
Remove
Remove
Remave

Add
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Select the event type for the notification by selecting from the pull-down menu under '"When my package is' and
choose the specific contact ID under ‘Contact me by’. For an email digest, designate the specific time for the
digest notification to be sent.* Click ‘Add’.

L
N, Cd

Tips: To receive the update as soon as it occurs, choose the “Send notification immediately” option
under the Time column. If an e-mail digest is Not preferred at this time, choose “do not contact”
from the Contact me by menu.

Image 09

Language: m
DHL ProView®

Select Shipment Status tzb for an overview of your shipments maving though DHL. To change any Contacts or Notifications, Salect the Log i=b contains
details on notifications sent in the past 10 days.

Shipment status Notifications Contacts Log
Salect the "Add" link to add the notification to the list. Fields marked with an asterisk (*) are reguired.
Notification list... b Helo
When my package is * Contact me by* . Time . Action
Exception Test{meriton. kuzhnini@dhl.com) [ Ramaove

_ | Clearance event Test{meriton. kuzhnini@dhl.com) Ramove
Picked up Test{meriton. kuzhnini@dhl.com) Remove

= |[ntanstv] [ == ] Add

DHL Global | About DHL | Press | Contsct | Sitemap | Privacy Policy VWECIEDAY SaM
2022 @ Deutsche Post AG - All rights reserved WEEKDAY BAM

WEEKDAY 104M
WEEKDAY 11AM
WEEKDAY 12Moon
WEEKDAY 1PM
WEEKDAY 2PM
WEEKDAY 3PM
WEEKDAY 4PM
WEEKDAY 5PM

* The addition of individual notifications can result in a high number of daily messages for high-volume shippers.
Example: individual notifications for 1000 delivered packages will result in 1000 separate e-mails/text messages. In
this case, the email digest is desirable.

Event Type Descriptions:

e Picked Up: the shipment has been picked up from the shipper.

e In Transit: the shipment is moving between origin and destination in the DHL Network.

e Clearance Event: the shipment has been delayed in customs.

e Customs Clearance: the shipment has been cleared through customs.

e Exception: checkpoints indicate the shipment’s progress has been impacted (eg, shipment refusal,
bad address, etc.).

e Out for Delivery: the shipment is with the dhl courier for delivery.

e Delivered: the shipment has been delivered to the destination address.
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IV. SHIPMENT STATUS VIEW

The shipment status view displays the total number of each shipment event and is divided into two
columns that indicate the billing category of the shipment—‘Outbound’ and Receiver or 3rd Party Billed.
Billing categories are assigned based on how the registered accounts are billed for the specific shipments.
The Outbound category contains shipments for which the sender’s DHL account matches the payer
account information. The Receiver or 3rd party Billed category displays shipments where the payer
account information does not match the sender’s DHL account. Details included on each category view
are the Waybill Number, Pieces in Shipment, Shipper Reference, Shipped date, Service selection,
Receiver, Status date, and current Status.

Image 10
wp-‘-’.;a DHL Express Help and Support  Find a location | Q English | Deutsch | Francais | Maliano u
Home Ship Track Manage Shipments @ View/Pay Bill My Shipment Setfings X My Profile
I View status | Langusge: N [5E]
View receiver billed DH L PYOVIEW ®

Select Shipment Status tab for an overview of your shipments moving though DHL. To changs any Contacts or Notifications, select the appropriaie
tab.The Logtab contains detaids on notificatons sent in the past 10 days.

il Shipment status | Notifications  Contacts Log

Listed below ars all shipments associated with your accounis. To view all receiver biled, outbound or third party shipments select the
appropriate totals link at the bottom of the table.

Account Group

b Heio
Tracking events | Receiver hilled | Outbound 3rd party payer
Shipment data received a2

Picked up 0

n transit
Clearance event
Manage Contact Customs clearance
Exception
Configure Profile
. Qut for Delivery

Dealiverad

ol S RCH S ECH RS ES
o il o el o il o il o

Totals 108

Statis pact updated ZH03AN2.10: 39 CET P View receiver billed P View outbound P iews 3rd party

OHL Global | Ascut DHL | Press | Contact | Sitemap | Privacy Palicy
2022 ® Deutsche Post AG - All rights reserved

Click on a red hyperlinked number in one of the two columns to access the shipment list for that category.* To
search for specific information, use the ‘Select one’ pull-down menu, enter a keyword.



Image 11
Language: m
DHL ProView®
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Select Shipment 5tatus tab for an overview of your shipments mowing thowgh DHL. To change any Contacts or Notifications, select the appropriate

tab.The Logtab contains details on notifications sent in the past 10 days.

Shipment status | MNotifications Contacts

Log

Listed below are all shipments associated with your accounis. To view all receiver biled, outbound or third party shipments select the

appropriate totals link at the bottom of the table.

Account Group

F Heln

Tracking events Receiver billed | Cuthound 3rd party payer
Shipment data received o 83 a
Picked up (i} i 0
n transit [¥] Q 0

Clearance event (1] a 0
Customs clearance o Q ]
Exception 1] i} 0
Qut for Delivery o i) ]
Delivered O i 0
Totals 0 109 ]

Status last updated 22/03/2023 10:38 CET

DHL Global | Abcut DHL | Press | Contact | Stemap | Privacy Policy
2022 ® Deutsche Post AG - All ights reserved

F View receiver bilad

b iew outbound

P View 3rd pariy

In the Find bar, and then click ‘Find’. Click any of the red hyperlinked Waybill numbers in order to have the

tracking information for that shipment displayed.

Image 12

. — DHL Express

Home  Ship  Track  Manage Shipments €5

View. slalus

Languzge: [ETN

Help and Support  Find a location |

View receiver billed

DHL ProView ®: Outbound

View outbound

Q

English | Deutsch | Frangais | Maliano [

View/Pay Bill My Shipment Setfings & My Profile

The outbound natification list is 3 summary of shipments for the past 80 days. You may viaw datsils of an individual shipmant as well az ovemride the notifications

by selecting multiple checkboxes and pressing the 'Override selected iterns’ button.

View 3rd parly

View hidden shipmenis

Manage accounts

Manage account group

Outbound shipments_ .

Find i

2 i | Selsctone w | w"? | | m » Find
¥.

All Sort List by:

Page |1 | Of6 b Go

F Help

1-25 CF 108 Mext b

b Downloadist @) Shipment List b Hide b Show Al werride sefected items

Click the back arrow after downloading the list to retum back to DHL Froview.

|:i Wayhbill Pc | Shipper Shipped Service Receiver Status date Status
Reference

at a glance which shipments require your attention. When you are not in the Shipment status view,

Ay
% Tip : Because the billing categories contain information in real time, this view can be used to know
‘ use the links in the yellow navigation bar to take you to the view you need.

*The shipment list will show 25 records per page and specific shipment details for up to 90 days of recent
activity. You can sort and filter your view of the shipment list.
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V. OVERRIDING NOTIFICATIONS

From any of the shipment list views on either the Shipment status view or Country Based Shipment status view, use
the override function to create updates that apply to some shipments but not others, so you can customize your
updates for individuals shipments.

Image 13

Language:
DHL ProView®: All shipments

The all shipments notification list is a summary of shipments for the past 90 days. You may view detai's of an individual shppment as well as ovemde the
notfications by selecting multple checkboxes and prassing the 'Override selected tams' button

All shipments... » Help
Find
- with :
g;omml Select one v od @ » Find
All Sort List by: Page |1 |Of4 P Go 1-250f03 Next b
P Cownloadiist ® Shipment List O Piece List
_Click the back arrow after downloading the it to return back to DHL ProView. = e - -
(] Waybill pclE Shipper Shipped Service Recelver Status date Status Estimated
Refersnce Delivery Date
-
5993489000 18 Rr12234522 2021-02-24 EXPRESS EMPFAENGER GMBH 2021-02-24 Shipmant Data
3 12:44 WORLDWIDE Taststrasse 1 BALE 12:44 Received
More (nondoe) BALE 4000 CH
More
(] 5993489001 18 Ri12238522 2021-02-24 EXPRESS EMPFAENGER GMBH 2021-02-24 Shipment Data
3 12:44 WORLDWIDE Teststrazze 1 BALE 12:44 Recaived
More (nondoc) BALE 4000CH
More
1 R12234522 2021-02-24 EXPRESS EMPFAENGER GM2H 2021-02-24 Shipment Data
3 12:44 WORLDWIDE Teststrasse 1 BALE 12:44 Received
More (nondoc) BALE 4000 CH
Mora
] 5993489003 18 R12334532 2021-02-24 EXPRESS EMPFAENGER GMBH 2021-02-24 Shipment Data
3 12:44 WORLDWIDE Teststrasse 1 BALE 12:44 Received
More (nondoc) BALE 4000 CH
Vore -

Select the shipment to override by checking the box beside the Air Waybill number. Click ‘Override selected items’

at the bottom right-hand corner, and a new window will open. Edit or deleted notifications using the pull-down
menus and click ‘Add’. Click “Save override’.

Image 14

_TDESy
_— A A =

Tracking Notification: Override preferences

For the selected shipments, you can override the default notifications. Select from the drop down lists to select a different notification method or
to cancel the nofification. When finished, select the "Save override’ button.

El Notifications to override...
Override notificati for the following shipments:

When my package is* E Contact me by* Time l Action

| Select one v | | Do not contact v

enilints YN Add
p Cancal Save override u
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VI. ACCESSING THE LOG

The Log tab will display details regarding notifications that have been sent in the past 7 days. Details included are
Date and Time, Air Wayhbill, Shipment Event Code, Contact Method, and the contact information where the
notification Message was sent.

Image 15
i, . DHL Express Helpand Support Find alocation | Q  English | Deutsch | Francais | haliano [
Home Ship Track Manage Shipments @ View/Pay Bill My Shipment Settings 4L My Profile
View status Langusge: [T
View receiver billed DHL ProVi ew®
View outbound Select Shipment Status tab for an overview of your shipments moving though DHL. To change any Contacts or Notifications, Select the Logtab contains detsils

on neofifications sent in the past 10 days.

View 3rd parly

Shipment status Notifications Contacts Log
View hidden shipments Find Shi:nr_n_enl By .!=.?§_leci one v : with Keyword !_ ! F Find b Help
¥ Downioad log
lanage aco = — 1
M keodnits Sort Listby: Page[1 | ©f 2 b Ge 1-250f 27 Nexth
9 |
| | Date and time vi Wayhill Ewvent code | Contact method Message
Manage account group
32/03/2022 04-02 ey EMAIL EMAIL sent to meriton. kuzhnini@dhl.com for
e T iz - Clearance avent
Manage Motifications
e R e e S R EMAIL sent to meriton kuznnni@dhl.com far
= AT Clearance event
Manage Contact s, iR S A EMAIL s2nt to mariten kuzhnini@dhl com for
2 iy = T Clearance svent
Configure Profile 21/03/2023 0313 = e e BERE EMAIL EMAIL sent to meriton. kuzhnini@dhl.corn for
= : Clearance svent
29032022 0312 etk EMAIL EMAIL sent to merton. kuzhnini@dhl.com for
o : Clearance svent
21/02/2022 03-12 = e et EMAIL EMAIL sent to meriton. kuzhnini@dhl.com for
: : Clearance event
1010212023 18-20 Claarance event EMAIL EMAIL sent to meriton kuzhnini@dhl.com for
sl i Clearance event
190312022 16-28 S EMAIL EMAIL sent to meriton.kuzhnini@dhl.com for
: 2 Clearance event
17/03/2023 0812 s S EMAIL EMAIL sent to menten. kuzhnini@dhl.com for -

Tip: Use the information in the Log tab to easily look up shipment events, important notifications
and customer communications.









