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EXPRESS SHIPPING 
TO OVER 220 COUNTRIES 
Packaging Weight Zone 1 Zone 2 Zone 3 Zone 4 

Documents (non dutiable) 

Card Envelope No. 1 0.5 kg CHF 49.50 CHF 64.50 CHF 89.50 CHF 119.50 
35 x 27.5 x 2 cm 

Box No. 2 1.5 kg CHF 49.50 CHF 64.50 CHF 89.50 CHF 119.50 30 x 21.5 x 4.5 cm 

Goods shipments (dutiable) 

Card Envelope No.1 0.5 kg CHF 69.50 35 x 27.5 x 2 cm 

Box No. 2 1.5 kG CHF 79.50 30 x 21.5 x 4.5 cm 

Box No. 3 2.5 kg CHF 94.50 33.7 x 32.2 x 10 cm 

Box No. 4 5 kg CHF 124.50 33.7 x 32.2 x 18 cm 

Box No. 5 10 kg CHF 144.50 34 x 33 x 35 cm 

Box No. 6 15 kg CHF 204.50 41.7 x 35.9 x 36.9 cm 

Box No. 7 20 kg CHF 244.50 48.1 x 40.4 x 38.9 cm 

Box No. 8 25 kg CHF 304.50 
55 x 45 x 41 cm 

CHF 84.50 

CHF 109.50 

CHF 129.50 

CHF 174.50 

CHF 209.50 

CHF 284.50 

CHF 339.50 

CHF 414.50 

CHF 109.50 

CHF 139.50 

CHF 164.50 

CHF 234.50 

CHF 284.50 

CHF 384.50 

CHF 494.50 

CHF 574.50 

CHF 139.50 

CHF 169.50 

CHF 194.50 

CHF 264.50 

CHF 314.50 

CHF 414.50 

CHF 524.50 

CHF 604.50 
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ADDITIONAL SERVICES 

EXPRESS 9:00 
CHF 35.00 extra charge per shipment. Delivery guaranteed* by 9 am on the delivery date (10:30 am in the US). 

EXPRESS 12:00 
CHF 20.00 extra charge per shipment. Delivery guaranteed* by noon on the delivery date. 

* Full money-back guarantee on the DHL Express 9:00 (USA 10:30) and DHL EXPRESS 12:00 services according
to the terms and conditions for the money-back guarantee

DHL TRANSPORT INSURANCE** 
Extra charge per shipment: 1% of the goods’ value or a minimum of CHF 10.00. DHL’s transport insurance 
protects you against loss or damage to your shipment due to external causes for the duration of its carriage by 
DHL Express. 

EXTENDED LIABILITY 
Surcharge per document shipment: CHF 5.00. The extended liability provides a one-off fixed compensation in 
the case of loss or damage to the document shipment. (Fixed compensation of CHF 400.00 in case of loss, 
regardless of document value) 

ZONE 1 
EUROPEAN UNION, ALBANIA, ANDORRA, BOSNIA AND HERZEGOVINA, ISRAEL, KOSOVO, MONACO, MONTENE-
GRO, NORTH MACEDONIA, NORWAY, SAN MARINO, SERBIA, TURKEY, UNITED KINGDOM 

ZONE 2 
CANADA, GREENLAND, ICELAND, MEXICO, UNITED STATES OF AMERICA 

ZONE 3 
ALGERIA, ANGUILLA, ANTIGUA, ARGENTINA, ARUBA, AUSTRALIA, BAHAMAS, BAHRAIN, BANGLADESH, 
BARBADOS, BELARUS, BELIZE, BERMUDA, BOLIVIA, BONAIRE, BRAZIL, CAMBODIA, CAYMAN ISLANDS, CHILE, 
CHINA (PEOPLE’S REPUBLIC OF), COLOMBIA, COSTA RICA, CUBA, CURAÇAO, DOMINICA, DOMINICAN 
REPUBLIC, ECUADOR, EGYPT, EL SALVADOR, FALKLAND ISLANDS, FRENCH GUYANA, GRENADA, GUADELOUPE, 
GUATEMALA, HAITI, HONDURAS, HONG KONG (SAR CHINA), INDIA, INDONESIA, JAMAICA, JAPAN, JORDAN, 
KOREA (SOUTH), KUWAIT, LEBANON, MACAO (SAR CHINA), MALAYSIA, MARTINIQUE, MONTSERRAT, 
MOROCCO, NEPAL, NEW ZEALAND, NEVIS, NICARAGUA, OMAN, PAKISTAN, PANAMA, PARAGUAY, PERU, 
PHILIPPINES, PUERTO RICO, QATAR, SAINT BARTHELEMY, SAINT KITTS, SAINT LUCIA, SAINT VINCENT, SAINT 
EUSTATIUS, SINT MAARTEN, SINT EUSTATIUS, SINGAPORE, SOUTH AFRICA, SURINAME, SRI LANKA, TAIWAN, 
THAILAND, TIMOR-LESTE (EAST TIMOR), TRINIDAD AND TOBAGO, TUNISIA, TURKS AND CAICOS ISLANDS, 
UKRAINE, UNITED ARAB EMIRATES, UNITED STATES VIRGIN ISLANDS (US), UNITED KINGDOM VIRGIN ISLANDS 
(BRITISH), URUGUAY, VENEZUELA, VIETNAM 

ZONE 4 
OTHER COUNTRIES 

ITEMS WE DO NOT CARRY 
Animals, precious metals, cash of any currency, fi rearms, (illegal) narcotics, hazardous goods, human remains, 
gems, precious stones, perfume, pornography, any goods for which transport is illegal, or goods valued over 
CHF 25,000.00 (national over 10,000.00). 

DHL’s General Terms and Conditions of Transport apply. For more information, please visit www.dhl.ch 
**The service is subject to specific limitations and exclusions as described in our Terms and Conditions. 
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www.dhl.ch
https://10,000.00
https://25,000.00



