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Booking and confirmation of pickup bookings abroad

If you arrange a pickup abroad in MyDHL+, it must be confirmed by the sender. Otherwise, delays or missed pickups may occur.

9448172963

bucht die A g Ich schiage Datum und Uhrzeit der
Abholung vor.

Step 1: Client in Germany books the Step 2: Client in Germany hands over the
pickup booking to the shipper Without confirmation from the sender abroad, the pickup will not be carried out.
. . ) “ The sender receives the documents via E-Mail and opens the PDF files. There, the sender selects “Schedule a Pickup.” If

The gllent b“ooks a pickup for the sen.der abro.ad. " »Download documents Q necessary, the sender edits the pickup and confirms it by clicking on “Confirm courier pickup.”

* Click on “I suggest the date and time of pickup. | M This Pick

. Select pickup time window. » Click on the “Download documents” button. | anage This Fickup

* Please send these by E-Mail to the sender. I Contact DE From Importer has created a shipment for youl e Fonbon
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é The sender receives an E-Mail from MyDHL+. The sender selects the “Confirm, modify or cancel pickup” button. If

Afte-.r finishipg the oI‘der, the cIient now has. two »Send documents
options for instructing the shipper to confirm the necessary, the sender edits the pickup and confirms it by clicking on “Confirm courier pickup.”
pickup booking: * Click on the “Send Documents” button.
* Enter the necessary information and send the data
Send Documents to Shipper directly from MyDHL+ to the shipper.

Email your documents now or download and email them late - - - - -
elyeureecme romRa And e e Please confirm, modify or cancel this pickup immediately!

§ Confirm, modify or cancel pickup Manage This Pickup

= - Pickup Address Pickup Location
! = CINDERELLA Front Door
= \ < - Proposed Pickup Details W Courler Instructons
= - - FARAWAY KINGDOM Package Size
Py ey ——— £ Neverio 1B0X20X 10)em Leot]
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i VENICE » Latest Pickup Time "
20:00
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Your shipment is not completed until you have sent your documents to the shipper SR
A B |
e ==
g —
CoEan ot (< Send Documents =5 & }

-

1 will download my documents and email them later I .‘ -
1 will use MyDHL+ to email my documents now L8

Pickup Confirmation Number % Cancel ‘u Confirm Pickup .
PRG250821020609
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