
Booking and confirmation of pickup bookings abroad
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Step 3: The sender abroad confirms the pickup bookingStep 1: Client in Germany books the 
pickup

The sender receives the documents via E-Mail and opens the PDF files. There, the sender selects “Schedule a Pickup.” If 
necessary, the sender edits the pickup and confirms it by clicking on “Confirm courier pickup.”

The sender receives an E-Mail from MyDHL+. The sender selects the “Confirm, modify or cancel pickup” button. If 
necessary, the sender edits the pickup and confirms it by clicking on “Confirm courier pickup.”

The client books a pickup for the sender abroad:
• Click on “I suggest the date and time of pickup.”
• Select pickup time window.

After finishing the order, the client now has two 
options for instructing the shipper to confirm the 
pickup booking:

• Click on the “Download documents” button.
• Please send these by E-Mail to the sender.

• Click on the “Send Documents” button.
• Enter the necessary information and send the data 

directly from MyDHL+ to the shipper.

Step 2: Client in Germany hands over the 
booking to the shipper

„Download documents“

„Send documents“

Without confirmation from the sender abroad, the pickup will not be carried out.

If you arrange a pickup abroad in MyDHL+, it must be confirmed by the sender. Otherwise, delays or missed pickups may occur.
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