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DHL EXPRESS
CHRISTMAS
AND NEW YEAR

OPERATING
SCHEDULE 2025
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CUSTOMER SERVICE OPERATING HOURS 0844 248 0844*

Date Hours Date Hours

Monday 22 Dec 08:00-19:00 Sunday 28 Dec CLOSED

Tuesday 23 Dec 08:00-19:00 Monday 29 Dec 08:00-19:00
Wednesday 24 Dec 08:00-17:30 Tuesday 30 Dec 08:00-19:00
Thursday 25 Dec CLOSED Wednesday 31 Dec 08:00-17:30
Friday 26 Dec CLOSED Thursday 1 Jan CLOSED

Saturday 27 Dec CLOSED Friday 2 Jan 08:00-19:00

Sat 20 Sun 21 Mon 22 Tue 23 Wed 24 Thurs 25 Fri 26
SEE TIMES NORMAL NORMAL SEE TIMES

OVERLEAF chosen OPERATIONS OPERATIONS  OVERLEAF CLOSED CLOSED
Sat27 Sun 28 Mon 29 Tue 30 Wed 31 Thurs 1 Fri2
SEE TIMES NORMAL NORMAL SEE TIMES NORMAL
OVERLEAF CLCeED OPERATIONS OPERATIONS  OVERLEAF CLOSED OPERATIONS

*Calls to this number cost 7p per minute, plus your phone company’s access charge. A full list of ways to contact us can be found at uk.express.dhl.com/contact-dhl/
Cash/card cut-off set t 1 hour before all ad-hoc cut-of.

Deliveries carded on Wednesday 24 Dec will be re-attempted on Saturday 27 Dec.

Deliveries carded on Wednesday 31 Dec will be re-attempted on Friday 2 Jan except Scotland which will be Saturday 3 Jan.

Please note: Reception times shown do not reflect connection to our network, all existing cut-offs earlier than those shown are still in operation. All services are subject to
DHL Terms and Conditions published at dhl.co.uk


https://dhl.co.uk
https://uk.express.dhl.com/contact-dhl/

SERVICE CENTRE RECEPTION OPENING TIMES

DHL Service Centre

Aberdeen

Barking

Basildon

Belfast
Birmingham
Bristol

Cambridge
Carlisle

Chester
Colchester
Cookstown
Croydon

East Midlands
Edinburgh

Exeter

Gatwick

Glasgow
Heathrow

Hemel Hempstead
Hull

Inverness

Leeds

Lincoln

Liverpool

London North East
London North West
London South East
London South West
Maidstone
Manchester
Newcastle
Newport
Newquay
Northampton
Oxford

Reading

Sheffield
Southampton
Stoke on Trent
Swindon

Teesside

Telford
Tewkesbury
Trafford Park
Wapping

Saturday 20 Dec

09:00-12:00
08:00-12:00
08:00-12:00
07:00-11:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-09:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
09:00-11:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
09:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
09:00-12:00
08:00-12:00
08:00-12:00
07:00-14:00
CLOSED

08:00-12:00
07:00-14:00
09:00-12:00
08:00-12:00
09:00-14:00
08:00-12:00
09:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00-12:00
08:00—-12:00

Wednesday 24 Dec

08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00



SERVICE CENTRE RECEPTION OPENING TIMES

DHL Service Centre

Aberdeen

Barking

Basildon

Belfast
Birmingham
Bristol

Cambridge
Carlisle

Chester
Colchester
Cookstown
Croydon

East Midlands
Edinburgh

Exeter

Gatwick

Glasgow
Heathrow

Hemel Hempstead
Hull

Inverness

Leeds

Lincoln

Liverpool

London North East
London North West
London South East
London South West
Maidstone
Manchester
Newcastle
Newport
Newquay
Northampton
Oxford

Reading

Sheffield
Southampton
Stoke on Trent
Swindon

Teesside

Telford
Tewkesbury
Trafford Park
Wapping

Saturday 27 Dec
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
07:00-11:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00
09:00-12:00

Wednesday 31 Dec

08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
08:00-15:00
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