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3 MyDHL+ Assign Shipment

INTRODUCTION

The Assign Shipment functionality provides the possibility to eliminate shipper’s login
requirement by choice. On top of the convenience of shipment completion without login, it

also provides the following benefits:

Assignor decides and sets shipment restrictions.

Account number can be masked to provide additional security.

Assignor will be notified on assignee’s action (or non-action).

Pickup booking request will only be sent to DHL upon shipment completion
by the assignee.

Visibility on all assigned shipments under Manage My Shipment (MMS).

HelpCenter  Locations  English [N

View/Pay Bill My ShipmeniSettings & My Profile

a [E» Assign this Shipment kbl Save for Later

Assign Shipment

Who would you like to assign this shipment to?

Name (Assignee) @ Nickname @
| sze Looi Lim B 61003023 I
Email Address Send Assign email notice to Assignee in
*
I 1007325+prod.sg.01@gmail.com ‘ ’ English v |¥

[7] Assignee must login to MyDHL+ to complete the
shipment

O Tips and Tricks

* This is an excellent feature for the ‘occasional shipper’.
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USER JOURNEY:1 AM AN ASSIGNOR

After filling-out the ‘Ship From’ and ‘Ship To’ information, you (as an assignor) could decide

from this point onwards, when you would like to assign the shipment conveniently:

=BPSLE, . DHL Express

MyDHL+Home  Ship  Track  Manage Shipments
Create Ship t Pay Print
From
Name
v
| Prod Ver o ‘
Company @
% v
looi.com ‘
Country
’ Malaysia ‘J
Address
v
B |
Address 2
v
[wer |
Address 3
Postal Code City State
v v v
’ 52100 ‘ ‘ KUALA LUMPUR K. LUMPUR l
Email Address

[ 1007325+prod.mv.01@armail.com

‘ v

*= Switch

Help Center  Locations

ViewiPay Bill

m B» Assign this Shipment

To

Name

englien S

My Shipment Settings & My Profiia

& Save for Later

I Stine Ferse

Company 6

[ dhl.com

Country

] Germany

Address

[ DHL BONN

Address 2

Address 3

Postal Code Province

City
v v
‘ 60329 ‘ ‘ Frankfurt am Mail ’ | Hessen

I v

Email Address

[ 1007325+prod.de.01@amail.com

l v
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There are various options you could choose for this specific shipment assignment,

you are in full control of the following:

Charges Account.

=B, .. DHLExpress
MyDHL+ Home  Ship  Track  Manage Shipments €

Who would you like to assign this shipment to?

(b) Choose the account to be used as the ‘Shipper account” and ‘“Transportation

(c) Decide if you would allow the assignee to see your DHL account number and rates. | —

— (a) Should the assignee be completing the shipment as a registered MyDHL+ user?

HelpCenier  Locations  Enalish

Who Can You Assign Tp?

Someone in your warehousg, the
mailroom or even another facility.
And if you are importing, asgign tq
your shipper to complete thg
shipment

Need to Allow Others to
Ship with Your Account?

Name {Assignee) 6 Nickname @
8 o r | »
Prod Ver - | 55XXX0055 |
Email Address Send Assign email notice 1o Assignee in
1007325+assigntcme@gmail.com |‘( | English | ¥
————] Assignee must login to MyDHL+ to complete the
shipment
What shipper account will be used for this shipmant? Duties and taxes paid with
pmer -
554455445 - NICKNAME v
> ) Receiver will pay
Ij Use this account to pay for transportation charges
How WI||.!0N pay for transportation charges?
v

554455445 - NICKNAME v

i LU[IV‘:IIiEIIl aiuedny W
thorize use of your account!
Check out My Saved Settings to
Igarn more and get started!

o =

[ox]

Display DHL accounts as

[T] Da not show my account-based rates to the Assignee @

i

I Number and Nickname v |
Number and Nickname e

Mask account numbers 1

Nickname
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Account-based rates will be hidden if this option is selected:

@ Do not show my account-based rates to the Assignee @

Shipment Cost Summary
EXPRESS WORLDWIDE Transportation Charges. MYR —_-
Mon, 1 Jul, 2019 - End of Day

Fuel Surcharge: MYR -
Volumetric Weight @ 2 17 kg Total © MYR o

Total Weight 2 kg
Terms and Conditions

By clicking on ACCEPT — | accept DHL's Terms and Conditions of Carriage and declare that this shipment does not inciude any Prohibited ltems .

Accept and Continue

T
I'm sending my shipment on

m June June June July July July More
27 28 29 30 1 2 3 “
Today Tomomnaw Saturday Sunday Monday Tuesday Wedresday

=5 ©) el

Delivery Date Delivered By Estimated Price @
July
1 MYR __ __
Monday :
Datails ~

MEDiCAL EXPRESS

July

1 MYR __ __
12:00 pm . Select
Monday

Deatails

EXPRESS 12:00

July

1

Monday

End of Day

EXPRESS WORLDWIDE

July
1 MYR: v
Monday Details ~
EXPRESS EASY
July
1 MYR: oo
End of Day
Monday Distalls ~

EXPRESS JUMBO

Find a location



6 MyDHL+ Assign Shipment

(d) Shipment restriction will be applicable when assignee attempts

for shipment com

What do you want the Assignee

From

Prod Ver
1007325+prod.my.01@gmail.com
lool.com

234

wer

KUALA LUMPUR

K. LUMPUR

52100

Malaysia

Assign Shipment — Without Restrictions

Delivery Option

No delivery option selected

ption w

Select Packaging
Packagng CQuantity Weght kg
v v v
Your Own Package 1 65
Total 1 65kg

pletion.

(person you are assigning) to do?

To Shipment Details Double Check Before You
Assign!

Stine Ferse No Pleces

1007325+prod.de.01@gmail.com Ensure your s.hxpmenl detalls are
accurate and it's ready fo be

dhl.com assigned to someone else.

DHL BONN

Frankfurt am Main

Hessen

60329

Assign Shipment — With Restrictions ’

Requested Shipment Date

Assign Shi - Without Restrict|

Apply these per shipment limits

Maximum shipment weight

| kg

Maximum number of packages

Shipment References

@) Allow Any
(O Restrict
Delivery Option

No delivery option selected

Fastest dativery option will be sslected

Dimansions am

v

4 X[ 4 “x| 4

Assign Shipment - With Restrictions

Requested Shipment Date

No date selocted

ssgnee wil provide stypment dats

Tips for Waighmp and Measunng

[0 copy |

©  Total weight excesds maximum allowed (50 KG)

Select Packaging

Packagng Quanbty Waeght kg
v v v
Your Own Package 1 44
. - B
1
Ay . .
Total 3 44kg

Demansions cm
2 “x|'s Yx| 2 X
“ a0 7
s A 3

X X

Next

Tips foe Weighing and Maasurng

© Delete || P Copy |
© Delete || O copy

©  Exceads maximum number of packages (2) allowed per shipment



(e) When would you like to be notified?

(f) Customize your shipping instruction.

What notifications do you want?

[] 1f no action has been taken within | Select Ona v

[ 1f the shipment is declined

Additional shipping instructions for the Assignee

j When the shipment is compiete

MyDHL+ Assign Shipment

] When courier pickup has been scheduled

[_] when the shipment has been picked up by a courier

Include any instruction to your assignee so it will appear in the email notification sent to the assignee's email address

Additional Documents @

Browse | Maximum file size: 4 MB

Assign Shipment

‘Manage My Shipments’ gives you full visibility of your shipping activities.

=B ATE, . DHL Express

MyDHL+ Home Ship Track

Manage My Shipments

Filter By

Shipment Type

Assigned by Me ¥

Shipment Date (Showing All)

All Dates v

Status {Showing All}

("] unsubmitted

Accounts (Showing All)

(] 554455445 - EXP_MY 2

Favontes

[] Show Only Favorites

Den't show hidden shipments v

(]

Help Cantar  Locations. Engtlish E
Manage Shipments €) VewParBI  MySomentSatngs & MyPone
Shipments View All Unsubmitted
My Pickups
Address Book j | B
Reports
Today's Snapshot
‘Shipment assigned to Prod Ver with temporary ID 76PUGW
Sort B)“ Updated Date (show newest to oldest) v r
#» T6PUGW Shipment Date Ship From Ship To
(Temporary 1D} Defivery Option looi.com dhl.com
Unsubmitted Description Prod Ver Stine Ferse

% YMFQSN

Pending Assignee Action

Created By
1007325 +prod.my.01@gmail.com

Q Quick View

Shipment Date
Delivery Option
Description

{Temporary D)
Unsubmitted
Pending Assignee Action

Created By
1007326+prod.my.01@gmail.com

Q Quick Vieiw

KUALA LUMPUR. Malaysia

Ship From

looi.com

Prod Ver

KUALA LUMPUR. Malaysia

Frankfurt am Main, Germany

Edit Assign Cance! Assignment
Ship To

dhl.com

Stine Ferse

Frankfurt am Main, Germany

Ecit Assign Cancel Assignment
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USER JOURNEY: 1 AM AN ASSIGNEE

If the assignor decides that the assignee must login to MyDHL+ to complete the shipment,

a user profile must be registered in order to proceed.

DS TE. . DHL Express

MyDHL+ Home Ship  Track

You have been assigned a DHL

-
shipment. -
Login to complete the shipment 1

=

You can complete vithout logging in (as a Guest). now. e
However, if you do not login, the shipment cannot be acc d or viewable later. I
Emall Address "]

L2

In order to complete the assigned shipment, you need to log in to MyDHL+. Please proceed to register if you =
do not have a login =
Password Forgol/Rese! Password  mm
» -
—
=
L
-
@8 togn T
=
-
Registar Now =
-
-

dhiSender@dhl.com 10:31 PM (2 minutes ago)  S¥

to 1007325+mustlogin ~

To viaw this email s 2 web page, go herg

=B” ‘s Help Canter

Dear Prod Ver,
Prod Ver of loci.com has assigned this shipment to you:

QLF1LQ

Message from Prod Ver:

Who would you like to assign this shipment to Include any instruction to your assignee so it will appear in the email notification sent to
the assignee's email address

Ernal Addes Visit MyDHL+ to edit and complete this shipment

1007325 +mustiogingdgmail com

A .\";m\%rx must login 1 MyDHL+ ko complate the Edit Shipment - MyDHL+ Login

Contact Prod Ver, if you have any questions.

looi.com

1007325+prod.my,01@gmail.com

Regards,

MyDHL+ Team

Please do not reply 10 this email - inbox is not monitored




Itis asimple 3-step process:
(1) Complete the user profile.
(2) Activate the registration.

(3) Accept the terms and conditions.

MyOHLs bomu  Ship Track
Register for MyDHL+

Enjoy the Benefits of MyDHLe

vt S BB

YOUN 366 N0N 3110 OINE Lo e st 200 cnty] EXEREnte Te-5ang ALIES 106 CreMNg. MORaQ NG Snd MOEae () SHMST (s TN (KO — 84 10 902

IV VAR 300 15 MPTIHL — Phodbe 83 HOE regiater AN in My
o VI om0 92 500 e e L AR D1 0 P T8 € T ) WL
« Witz foe an Lpsate from Us coming seeel

Do you have & DHL Express account number?

w [E=———u

Your Detalls Create Your Login @
‘ MeLers " Ensiporen
T Fonirere La rione s
" P v - P —
Carparn @
oteon

| ot D 0 MM IANTER0NG GBS 30 BAUATCB0Na! SGIE o0t DL

Would you like 10 apply for a DHL account?
18yt convpany shiss FEQuaIN NSNS 60 3c 0l ONSTs My benelts - pelersha rales 120u BN, Meprent 10 kg - 3°0 rave!

141 e 4 gy ot PR ez

Accept Terms

e O- Express Taiies dind Conce

41 asep s TP Exproys Fevw s il Db

ot or vemct the ChAIr

8 k& T ® A - a % &

MyDHL+ Assign Shipment

Activate MyDHL+ Registration = insoxx & 2

dhiSender@dhl.com
1o 1007325+ mustlogin +

10:37 PM (0 minutes ago) Yr &

To view this email 85 8 web page. go hera

B = 2

Activate MyDHL+ Registration — Login Now!

Dear Mr Prod Ver Prod Ver,

Help Canter

Thank you for registering — please activate your registration now to login and get started!

MyDHL+ is your one stop for intemational shipping — you'll be able to create and manage
shipments, get quotes, schedule pickups, view reports and more!

If you have any questions or need 1ce with your regi
888 388 (Toll free) or +603 7964 2800 (overseas).

), please contact us at: 1 800

Regards.
MyDHL+ Team

Please do not reply 10 s emaill — nbox Is not monfored

Toems of Use | Privacy Notca | Terms and Condfions of Camage

2015 2 Deytsche Post AG

9
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Assignee can access the shipment assigned to him via ‘Manage My Shipment..

=D S E.. DHL Express

MyDHL+ Home Ship Track Manage Shipments O
Manage My Shipments All Shipments
My Pickups View All Unsubmitted
Filter By Address Book
Shipment Typa Reports
Assigned to Mo v ‘

All Dates v
: Sort By

Updated Date (show newes! to oldest) v

»/ Unsubmitted Of » QLF1LQ Shipment Data
(Temporary 10} Delivery Option
Ciear Unsubmitted ety
Assigned to Me
Favoriles
Created By

& 1007325+prod my.01@amail corr
Show Only Favorites 4 v01@gmail com

Q Quick View

+ 9TASEP &L

| = (Temporary 10}
1L

Shipment Data
Delivery Option
Description

June 23, 2019
ECONOMY SELECT
PRODVER

Don't show hidden shipments v

Assigned to Me

Created By
1007325+prod gb 01@gmail com

Q Quick View

Help Center  Locatons English E
ViewPay Bil My Snipment Settings g My Pronie
Q

Ship From

looi.com

Prod Ver

KUALA LUMPUR, Malaysia

Ship From

looi.com

Prod Ver_GB

Hounslow, United Kingdom

Ship To

dhl.com

Stne Ferse

Frankfurt am Main, Germany

te Decline Assignment

Ship To

BE User
BEAUVECHAIN, Belgium

Edit/Gomplete ine Assignment
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If the assignor decides that the assignee does not require a login to MyDHL+ to complete

the shipment, the assignee will only be shipping as a guest.

=B ATE. .. DHL Express

MyDHL+ Home  Ship  Track

HepCanter  Lotatns  Engiisn [ v

Regiske Legin

: : You have bee: igned a DHL.
You have been assigned a DHL shipment. Mk i
Login to complete the shipment
You can complete your assigned ship! without logging | now.
However, if you do not login, the st cannot be ace:
Email Address
-
Password Forgol/Resel Pasuword
8 Login

Who would you like to assign this shipment to?

fam

(Assignos) © N

| Prod ve i

Emat 4

né@gmail.com

ratster Now Login ow of conlinue as

dhiSender@dhl.com 10:32 PM (2 minutes ago) Y 4
10 1007325+nologin ~
To view this email as 8 web page, go heio
_ = )~ A Heip Center

Dear Prod Ver,
Prod Ver of looci.com has assigned this shipment to you:

YMFQSN

Message from Prod Ver:

Do not require assignee to login.

Visit MyDHL+ to edit and complete this shipment.

[ ] Assignee must login fo MyDHL+ to complete the
shipment

Edit Sh ent

Contact Prod Ver, if you have any questions.
looi.com

1007325+prod.my.01@gmail.com

Regards,

MyDHL+ Team

Pleass do not reply o this email — inbox is not monitored

11
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The assignee needs to click ‘Edit/Complete’ to proceed to the shipment creation flow with

the restriction set by the assignor.

SERETE.. OHL Express G ot | gt O

MyDHL Homs  Ship  Track S agn
Shipment Details SRl oot |  oecne et

Loutsound

Temporary ID YMFQSN Status Unsubmitted

Snipment Date Assigned to Me

PN Wnow -

Ship From Ship To

Prog Ver Swne Fersa

locicom anl.com

234 wee DH BONN

RUALA LUNPUR Frankfurt am Man

52100 60329

NalEG Germany

460 12-346 5843 +49 5200 D200

1007325+ prod mey 01 @gmall com 1007325+peod e 01 gl com

VATITas O VAT T 1O

Shipment Details Customs Information

Shkpers Reference Dutiable Salus

Addnona Referente Toeal Cnange @

Deivery Opson Ot Customs bwoice W

Shipment Type

Mareet of Freces o Description of Contents.
Billing Information

Volumetnc Waigt Paymene Mesod DHL Actourt

Chargeable Weignt DHL Accourt 550000055 - EXP_MY
Outies ana Tases Recenver wil pay

AT s ave e SMas you (ronted and e Subject 0 DHL veviTeaton G0 cewaigfit Lpoo (rosil ad rowsignt of your Shpmant Oy DHL Me Sctad! weight wit
appear as DL Rewagn

Assignee Authorizations

Pchp Address
Marmun shpment
e

Marmem rumper of
packages

Assignee Instructions

D0 ot caquire assignes 1o gin

Shipment Modification Log
DEZET019 Assigned To 1007325+ nologinggrl com 10073205 prod my O Rgnail com Prod Ver
D432 AMGMT +08.00 lool com
06262019 Created 10073254000 My 0 @gmeall com Proa ver
0432 AMGMT 408100 K0l com

Most importantly, the assignee can easily schedule the pickup only when the shipment is

ready.

Do you need a courier pickup?

Yes — Schedule Pickup ’ No

I'm sending my shipment on @ Pickup Window — When courier may armve and shipment 15 ready
Earliest Latest
June 930 am 4:30 pm
Today
| Edit | Q.30 am 1115am 100 pm 2:.45 pm 4:30 pm
Please allow at least 15 minutes for your Pickup Window
The latest time a request can be made for pickup today is 415 pm
Where should the courier pick up the shipment? Plckup Address
»
Select One v
Prod Ver
Total Pickup Weight loos.com
2 Yko 234
- wer
. KUALA LUMPUR. K. LUMPUR, 52100
instructions for the courier
g 1007325+prod my 01 @gmail com

+60 12-346 5848
Edit || Make my default pickup address |

£ Disclamer and Important Details

Next
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Upon shipment completion, the assignee could also easily sign up for a MyDHL+ user profile.

Cregte Shiprent®@ —— Pey @ —— Print@
& Shipment Confirmation
Important Your Tracking Number
» Ensure your p rage of celays. Folow DHLS Packagng Advice. 4 L

& Reprint Documents.
[] Want Status Notifications? < Want to Shara? 4. Downtioad Documants

o Sl OB S TS [ Gt rcr spmers |
[ Trackng smosr L Label sty Create Another Shipment

PIDGIESS - 07 you o otnerst
1 Stigerent Detals [ Shipment Receigt

Gt and Senit NosScations.

sham

Enjoy Time Saving Benefits

Make shipping miematicnally quick and casyl Save addresses. access shipment hitary, frack and monror
shipments and mare. Ragister for MyDHL+ nowl

THe Frattiams . Lhame .
\ = [C ]| |
Ervai Addre=s
| $ZE LOOILAAROHL GOM §
Passord
Gontrm Fazsaord

|
111 woula ke 0 recene om DHL

[ 1 accept the DHL Express Terms Snd Condmons
1 acospt the DHL Express Srvacy 3nd Cookies Potcy







