eRETURN SHIPMENT

This document is designed to help you hook a DHL courier collection for your return shipment online.

Please Select Your Pickup Country ¢
Plesse Choase... ol Go | Ig Go to https://returns.dhl.co.uk/ereturns/ and
select your Pickup country and then select “Go”

i your country is not listed above, please contact the Customar Sarvice team In your country to make a booking.

Do you need to create a shipping label? 2 ®

A DHL shipping labal must be aftached to all packages that DHL picks up.

Yes - Create Label |_|4— Select “No - I don’t need a shipping label”

[ T AR SRS RS 4——— Select “ have a DHL Waybill Number”

| have a DHL Waybill Number

Number must match your phone number on return
label

Raturn Waybill Numbar (a5 speciied on your retum label instructions)  Country Code  Phone
-
7

| 4—— Enter your DHL Waybill Number
Optional: Entering your phone number as shown on the

m DHL Waybill will pre populate your collection address
3 Confirm or specify your collection address then press Use the yellow sliders to choose a time window and then
[ ] [ ] .
“Next” select “Schedule Pickup”
Mame Whare should the courer pick up the shipmant? When should we pick up your shipment?
Returner Name ¥ Reception v [
Pickup Date PFickup Window — When the courier may arrive. Your shipmenl must be ready.
Company & instnuctions for the cousier 2019-07-24 Encliost Tl
Company Name v 15:30 1730
Country 2 00 1145 14:30 17115 20018
o il Pilease allow at least 120 minutes for your Pickup Window
Addreas The |atest time a request can be made for pickup today is 18:00

Address 1 T
Schedule Pickup

Address 3
Addrass 3 “ You have successfully arranged your eReturn

podiiCate Oy courier collection

st1o00 |7 ey
Schedule a Pickup

Email Address.
nameBeompany.com Pickup Confirmation
Prckup Confirmation
ProneType  CountryCode  Phors T Numibes AME1907 18008776
Mobilke * 82 s 7 o000 000000 ¥ <
SMS Enabled
L 0 Want so Mooty Others?
Rasidential Address Sanz 4% ena o SHES MaT meniage
Clear Address [repres

Benefits
steBy St A2 MRS Shvd BISRIEL BIEWAD BREAT RANY WRCH SREUASE B 002 MO

4 Enter the weight and dimensions.
You can estimate if you are unsure

What are we picking up?

Number of Packages  Total Wisight (all packages) kg  Largest Package Size cm

1 | v kg 2 “x|z x{2



