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DHL Express Opol kai MpoUTtroféoeig peTa@opdg

("Opol kai NMpouTroBéoeig")

‘Onote Xpnotuonoleite tig unnpeoieg tng DHL, wg « AmootoAéac», cupudwveite, yio Aoyaplacpud diko
oo Kot touv NapaAnmntn kabwg Ko yia Aoyaplacpo onotoudnmnote aAAou evdladepOUEVOU yLa TNV
AmnootoAn, 6tL LoxUouv autoi ot Opot Kot ot MpoiUnoBéoelg.

«AmnootoAR» onpaivel kAOe yypado i d£pa ou petadEpetal e o GopTWTIKK UE OTIOLO LEGO
ermuAéyel n DHL, cupneplAappavopévwy evaépLou, o8ikou 1 ontotoudnmnote aAAou petadopa. H
«dpoptwTik» Oa meptAapPavel KAOE amodeLkTiko ATtooToANG 1} £yypoado Tov napayetal oo ta
ouTtopatonotnpéva cuotipata tThg DHL ) Tou ATtOOTOA£d OTWG ETLKETA, YPOLUUWTOG KWSLKOG,
doptwtiki N SeAtio petadopag kabwg ko og nAektpovikn popdr. Kibe Anootolr) petadEpetol pe
Baon tnv neploplopévn evOUVN tng DHL mou mpoPAEnetal oto mapov. EAv o AltoctoA£ag amattel
peyalAUtepn npootaoia, T0te pnopei va {ntnOei aocdaliotiki KAAvn pe entmAéov Xpéwon.
(MNapakaleiote OMwG deite KATWTEPW yLa TEPLOCOTEPEG MANPOodopiec). «DHL» onpaivel kKOs pélog
Tou Alktuou tng DHL Express.

1. EKTEAWVIOHOI KOl KAVOVIOTIKF) CUHHOp@WON

H DHL Suvartal va mpaypatornoliost kabe pio amnd Tig akoAouBeg SpaotnplotTnTeC yia AOyapLOCHO TOU
AmootoAéa f Tou MapoAnmtn oto mAaiola tng mapoxng Twy UTNPECLWY tTNG: (1) vo cupmAnpwvel kKaBe
£yypado, TPOTOTMOLEL TOUG KWSLKOUC TPOLOVIWY ) UTINPECLWYV Kal va KataBaAel kaBe Saopod, ¢opo 1
GAAN KAVOVLOTIKA XPEWON TIOU QTALTELTOL CUUPWVA LE TOUG EHAPUOCTEOUC VOLLOUG KOL KAVOVLOUOUG
(«Aaopol Tehwvelou»), (2) va evepyel w¢ MPAYUOTIKOG KOL VOULUOC TIPAKTOPO.C TOU ATTOOTOAEQ H val
0pllel eKTEAWVLOTH Yyl VO TipayLatomolel €Aeyxo e€aywyng Kal eKTEAWVIOUO Kal (3) va
ETAVAKATEUOUVEL TNV ATTOOTOAN TIPOC TOV EKTEAWVLOTA ToU MapaAnimtn 1 mpog dAAn StevBuvon
edbdoov to {ntrosL kKABe dtopo To omoio n DHL miotelel katd tnv eVAoyn Kplon tng OtL sivat
efouaolodotnpuévo.

2. ATTooTOAEG TTOU BEV YivOVTal ATTOBEKTES TTPOG METAPOPA
Mo amooToAn KpilveTal pn anoSekTr eav:

e TIEPLEXEL OAOKANPWUEVA OTIAQ, TIUPOUAXLIKA, EKPNKTLKA, TTUPOSOTLKOUE HNXOVLOHOUG I SOKLUAOTIKA
TEMAXLA, agPOBOAQ, OMAC PETTAIKEG | OTTOULUAOELC, TTOPATIOLNUEVO/UN QUBEVTIKA QVTIKEIUEVQ,
HETPNTA, pABSou¢ (omoloudnmote MOAUTIHOU HeTAAAOU), {wvTava {wa, amayopeupeva Lépn {wou
| QMOUELWVApPLA, OTIWG EAEPaVTOSOVTO, CWPO AVOPWIILVOU CWHATOC | OTAXTES, ASETOUG MOAUTLLOUG
A NUUTOAUTIHOUG AlBoug, kavvafn f Ta apdywya tng N TOPAVOUA AVTIKELEVA, OTIWG VOPKWTLKA N
GAAa mopavopa papuoka

e Katnyoplomoleital wg emikivbuvo UALKO, emikivbuvo mpoidv, avTiKeleva TTOU amayopevovTtal I
neplopiovral anod tov Eupwrnaikd Kavoviouo yia tnv 06ikn Metadopa Enikivbuvwy Ayabwv (ADR)
N ano tn Alebvr) Evwon Agpomopikwv Metadopwv (IATA), To AteBvry Opyaviopuo MoALTIKAG
Agpormopiag (ICAO), n GAAO OXETIKO 0pyaVIopO («Emikivbuva Avtikeipevay),
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e TiepléXeL OomoLloSNTIOTE GANO aVTIKEiEVO To omoio N DHL Bewpel otL dev pmopet va petadepbei pe
aoddlela, N cOUbWVA LLE TO VOLO

e 1 SlevBuvon bev gival cwaoTtr 1 8ev oNUELWVETAL KATOAAAAWG 1 N CUCKEV AL TN gival
oKATAAANAN 1 avenmapkng wote va Staodpaliletal aodalng petadopd e To cuvhOn XELPLOUO

O Anootoléag, o NMapaAnmtng f kaBe GAAO LEPOC UE AUEDO ) EUUECO VOLOPEPOV YLO TNV QTIOCTOAN
Bploketal og AlOTO KUPWOEWY WC ATIAYOPEVUUEVO N UTIO TTEPLOPLOUO UEPOC.

3. MNapadooeig kai Mn Trapadobévra

Ot Antootoléc Sev Suvartal va mapadoBolv oe Taxudpoukég Oupideg N Taxudpoptkoug kKwdikeg. Ot
Amnootolég mapadidovral otn StevBuvon tou MapaAnmtn n onoia mapéxetal and tov AMooToAEQ ANV
OMWCG OXL AmapaAiTtnTa TPOCWTILKA oToV Katovopalouevo Mapalnmtn. AmootoAég os StevBuvon Ue
KEVTPLKO onpeio mapalapng moapadidovral oto onueio auto.

H DHL pnopet va el6omolei tov MapaAqmTn yLa JLa eMKELLEVN TTapAdoon i yLol Lol ATTOTUXNHEVN
anonelpa napadoong. Mnopet va ipoodEpetal otov MapaAnmtn eVOANAKTIKES ETUAOYEG TTOpAdoang
OMw¢ mapadoon o€ pLa AN Hépa, xwplc umoxpéwan umtoypadng, alkayn StevBuvonc mapadoong n
napalapn os onpeio e€umnpétnong DHL

Eav n AmooToAn Kplvetal wg pn amodektr onwg neplypddetal oto apbpo 2,  av autn yla
TEAWVELAKOUG oKOTIOUC £XEL eKTIUNOEL o€ XapunAdtepn afia, A o Mapalnmtng dev Suvatat eUKoAa va
tautonolnBel nf evtoruotel, N o MapaAnmTIng apveital va TapaAdBel  va mAnpwoetl Saopoug 1 GAAEG
XPEWOELC TNG ATOOTOANG, ToTe N DHL Ba kataBdalel kaOe Suvartr poomdbeia va emloTpEPeL Thv
AmootoAn otov ArtootoAéa. Autd Ba yivel pe £€oda tou tedeutaiou. Edv Sev elval Suvatdv va
emotpadel n AnootoAn, Ba duvartal va anedeuBepwbel, eykataieldBel, dtatebel i mMouAnBel xwpig
Vo T(POKUTITEL Kapia eubuvn évavtl Tou AlootoAéa 1) omoloudnmote tpitou.. H DHL Ba €xeL to
Sikailwpa va Kataotpédel omoLlaSATIOTE AmOoTOAN TV omola 0 VOUOoC 1| dopag emtBoAnRC Tou vOuou
NV eumnodilel va emiotpéPel otov ATOGTOAEQ OAOKANPN N LEPOG AUTHG KABWG emiong KoL omoladAToTe
ATOOTOAN EMUKIVOUVWVY AVTIKELLEVWV.

4. 'EAeyxog

H DHL €xel to dikaiwpa va avoiyel Kal va eAéyxel KABe ATOOTOAN XWPIC EVNUEPWON YLOL AOYOUG
aodalelag, mpootaciag, TeAwveiou 1 GANOUG KAVOVLOTIKOUG AOYOUG.

5. TéAn AtrooToAng, Aaopoi kai Apoifég

To té\n ArtootoAn¢ tng DHL untoAoyilovtal cUpdwva pe to uPnASGTEPO Ao TO TIPAYHATLKO ) TO
OYKOUETPLIKO BAPOC ava TeEUA)LO Kot KAOe Tepdylo Suvatat va JUYLoTEL Kol va LetpnBel taAL amod thv
DHL, mpoketpévou va emiBeBalwbel o umtoAoyLopog auToc.

H mAnpwpn Twv Sacuwv Kat GAAWY 0PeINOUEVWY XPEWOEWV OTIWE avadEPOVTAL OTOV LOTOTOTO TNG
xwpag apaiapng prnopel va amattnBsl and tov mapaAnmTn e tnv nopadoon. Auto neplhappavel
gL apotpn eav n DHL xpnowuomolel Tnv OTwoN TNG OTLG TEAWVELAKESG APXEG ) TANPWVEL TUXOV
TEAWVELAKOUG SAGHOUC yLla AoyapLacio Tou mapaAnmtn. O amootoA£ag MANPWVEL N} ETILOTPEPEL OTNV
DHL 6Aoug Toug TEAWVELAKOUG GOV Kal AAAEC XPEWOELG Ttou odeilovTal yla UTINPECLEG TTOU
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niapéxovtal anod tnv DHL 1) mpokuntouv amo tnv DHL yia Aoyaplacpd Tou amooTtoAéa 1) Tou TapaAnTTn
€Av o mapaAnmtng 6ev MANPWOEL.

6. EuBuvn tng DHL

6.1. H euBuvn ¢ DHL o€ o)éon e omoladMoTe anocTtoAn HeTadEPOEVN SLa AEPOG
(oupnephapBavopévng BondNnTikng 0dkNG petadopds i OTACEWV KATA TN Stadpopr)) neplopiletat
ano t ZupBacn Tov Movtpeal | th Z0pBaon ¢ BapooBiag, omwg edpappolovrat, 1 €v T anovoia
té€tolag ZUPBaong oto xapnAotepo tng (i) tpéxovoag aiag ayopag n dnAwpévng agiag, N (ii) 22
El8tkd TpaBnktiké Awkouwparta ava K6 (repinov $30 avd KAG6). Autd ta 6pla 8a .oxUouv entiong o
OAgG TIg AAAeG popdEG LeTaPOPAG, EKTOG OV OL AMOCTOAEG HeTadEPOVTAL LOVO OSLKWG, OTOTE
epapuolovtol To KOTWTEPW OpLaL.

Mo arooTtoA£g mMou petadEpovial 08KWG dtaocuvoplaka, n evBvvn tng DHL sival i Oa Bswpeital
TEPLOPLOMEVN amo T ZUUPaon yia AteBvi 06k Epnopevpatikl Metagopd (CMR) oto xapunAotepo
™¢ (i) tpéxovcag afiag ayopdg i SnAwuévng agiag, A (ii) 8,33 ELSkA TpafnKTIKA ALKOLW LT VA
KIAG (rtepimou $11 avd KAG). Autd ta 6pLa Ba epappdlovral enion o€ eBVIKEG 08LKEG petadopég o
nepintwon anovciag evog UMOXPEWTLKOU R XaUNAOTEPOU opiou euBUVNG oTov epaprooTEo EBVLIKO
vopo petadopdc.

Edav o ArtootoA£ag v Bewpel T OpLAL AUTA LKAVOTIOLNTLKA, TIPEMEL Va tPoPel o€ pia ek SHAwon
™ aiag tng AlooTtoAn g Kat va {ntrioel aodaAlotikr) KAAUYn, onwg neplypddetal otnv MNapdaypado
8 (Aodalion AnoctoAc) ) va tpoPei o idlog atnv aodaiiotiki KGAuyn TG AMOGTOARG.

H guBUvn g DHL neplopiletal auotnpd Kot HOVOo 6TNV Apech anwAeLa Kot {npio Kat yua to opLa
ava K6 rov neprypadovtan otnv napovca Napaypado 6. KOs dAlo idog anwAelag i {nLAg
anokA&iovrat (MepAapBavoUEVWV EVEELKTIKA TwV SLapuyovIwv KEPSWV, ELCOSHLATOG, TOKOU,
UEAAOVTLKWV EUMOPLKWV oUVAAAQywV), ave§apTnTa ond To av Tétola anwAela i {npia eivoe eldKA R
£€UMEON, AKOUO KOL OV O KivOUVOG pLaG TETolag anwAetag | Inpiag t€dnke urtoyn tng DHL.

6.2. H DHL Ba kataBaAAsL kaBs e0Aoyn MpoontddsLa va MAPASWOEL TNV AOOTOAN oUWV e TOl
ouvnOn xpovodiaypdppata mapadocewy TG, AAAA auTd Ta Xpovodiaypappota Sev ivat
SE0HEVUTIKA Kal SV armoteAoUV HEPOG TG cUMPBaonG. H DHL 6gv suBuvetan yia npisg A anwAeLeg ou
ntpokANOnkav anod kabuotépnon, aAAQ yLo OPLOUEVEG AITOOTOAEG, 0 ATTOOTOAENG EVOEXETOL VAL UTTOPEL
va {ntioet anolnuiwon cupdpwva pe toug Opoug kat NMpoinoBéosig tov Money Back Guarantee ot
ormoiot eival StaBéopoL otnv enionun wotooeAida tng DHL Express (https:/mydhl.express.dhl/) i

oto TuApa E§unnpétnong Nehatwv.

7. ASiwoeig

'OAeg oL amaltioelg pémel va urtoBaAAovtal eyypddwc otnv DHL evtog xpovikol SLooTUaTog TpLlavta
(30) nuepwv amod TNV nuepounvia katd tnv omola n DHL mapéAafe Tnv AmootoAn mpog petadopd,
Sladopetika n DHL dev dpépet kapia euBUVN. OL anattroelg teplopilovtal og Lo anaitnon ava
QIOCTOAN, N TAKTOMOoiNoN TNG omolag Ba elval o MARPN KoL OPLOTIKN TAKTOMOLNoN KABE anwAEsLag
{nuiag mou oyxetileTal Le QUTAV.
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8. Ao@dAion ATTooTOARG

H DHL SUvartatl va peptpvnost yia tnv acdaAlotikn KaAAuyn tng AmooToAnNg yio anmwAeLa r {nuia, n
omola Ba kaAUTTEL TNV TIARPNafia AooToAnc, und tnv mpolmoBeon 6tL o AntootoAéag Ba Swoel
OXETIKA £yypadn evioAr) otn DHL, cupmepAapBoavopévng TG CUMIMANPWONG TWV amapaitntwy
oTolxelwv oto MpokaBopLopUEVO onpeio TNG AohAALoNCETL TNE POPTWTIKAG N XPNOLULOTIOLWVTAC TA
autopatonolnuéva cuotnuatatng DHL kal kataBdAel To woxvov acdaiiotpo. H Aodaiion tng
AmootoAng dev KaAUTTeL amoBetikn anwAeta A {nuia, N anwAsla n {nuio mou mpokaAsital ano
KoBuoTtepnoEeLg.

9. NeplroTdoeig eKTOG TOU gAéyxou TG DHL

H DHL &ev euBUvetal yia omotadnmote anwAeLa rj {npia mou mpokaAeitol ormd MePLOTACELS EKTOG TOU
e\éyxou tng DHL. Autég meptAapBAavouv eVEELKTIKA KoL OXL TIEPLOPLOTLKA: NAEKTPLKA 1 LayvNTIKA {nuia
Staypadr NAEKTPOVIKWV I dwToypadIKwV ELKOVWY, SeS0UEVWV 1 eyypadwy, KABE eEAATTWUA I
XOPOKTNPLOTLKO TIOU oXeTileTal pe Th dUon TNG AOOTOANG, AKOWN Kal av eival ywvwaoto otnv DHL, kabe
evépyela N mopdAewdn amnod atopo mou Sev amacyoAeital ) dev €xel cUUPBANOBEeL e tnv DHL - TL.).
Amnootoléag, MapaAnmtng, TPito Mpoowmo, TEAWVELAKOC 1) AANOG SNUOGLOG AELTOUPYOC,
KuPBepvoemiBeon amo tpito HEPoG A AAAEC ATEINEC OXETIKA LE TNV aodaAeLla T TAnpodopiag,
«AvwTEpa Biay - T.X. OELOMOC, KUKAWVAG, KaTalyldo, MANUUUpa, OUixAn, TOAEUOG, TITWON AEPOTTAAVOU
1 EUTIAPYKO, TOPAXEG, ETdNUia, TTavOnULa, TIOALTIKA avaTapaxh i EPYATIKEG KLVNTOTIOLOELC.

10. AnAwoseig, Eyyunoeig kai Atrolnuiwon Tou ATrooToAéa

O AnootoAéag anolnulwvel Kot amokadlotd onotadnmnote anwAeta A Inuic tng DHL kot Twv
AtevBuvtwy, AflwpatolXwv, UTTEAANAWV KaL TIPAKTOPWYV TNG TIOU TPOKUTTEL and onotadnmote eubuvn,
anwAela kat nuio and tnv aduvapio tou AntoctoAéa va cuppopdwBEl pe TG akOAoUBEC eyyUnRoEeLg Kal
Sdeopevoelc:

e n AnootoAn sival anodekth yla petadopd cldwva LE TO AVWTEPW ApBPo 2,

e 1 AnMoOCTOAN MTPOETOLUAOTNKE 0 aoPaAEiC EYyKATAOTAOELG artd aLOmLOTO TPOCWTTA KAl
T(POOTATEVUTNKE ATO OMOLASHTOTE MapEUPAc Xwpig eEouaclodoTnon KATA Tt SLAPKELD TNG
nipostopaciag, pUAaENG Kol petadopdc tng otnv DHL,

e 0 AnmootoAéag €xel CUHOPDWOEL Le OAOUG TOUC LOXUOVTEG VOLLOUG KO KAVOVLOMOUG Ttepl
g€aywywyv, KUPWOEWV, KoL TEAWVELWY Kot OAOUC TOUG AOLTTOUC VOLOUC KAL KOVOVIOUOUC TToU
LoxUoUuV Kal epapuolovtal OXETIKA LE TNV eloaywyr, e€aywyr, SLOUETOKOULON Kat petadopd
TWV OVTIKELLEVWY, KO

e 0 AnootoAéag €xel SnAwoel otn DHL omoladnmote SUTAR XpHon 1 OTPATIWTIKA AVTIKELLEVA TTOU
TLEPLEXOVTAL OTNV ATIOOTOAN KOl UTTOKELVTOL O€ KUBEPVNTIKEG EYKPLOELG

e O Amootoléag €xel mapdoyel kaBe mAnpodopia, adela ) GAAN KUBEPVNTIKA £YKPLON KOl
gyypada, 0w amaltolvTal oo Tov EGAPPOCTED VOLO H KATOTLY attrpatog tng DHL kot kabe
mAnpodopia, adsla i AAAN KuBepvVNTIKN €yKpLon Kot €yypada TTou TAPEXOVTAL Ao ToV
ATIOOTOA£0Q 1 TOUC AVTUTPOCWIIOUC TOU gival aAnBuvr), mANpng Kot akpLpng,
ouunep\apBavopévng tng aflag Kot Tng meplypadnG TwV AVTIKELUEVWV Kal TIC TAnpodopieg
ToU AtooToA£a KoL Tou MapaAnmen

e Otav napéxel mpoowrikd dedopéva otn DHL, o AmooTtoA£ag £xel CUUMOPDWOEL UE TIG VOULLKEG



Yy )~/ A

UTIOXPEWOELG TOU YLa Vo eTe€EpyaoTEL Kal pLolpaoTel autd ta dedouéva, UUTIEPIAAUBAVOUEVNG
TNG UTIOXPEWGCNC TOU VO EVNUEPWOEL TA EMNPEQIOUEVO ATOUA OTL IPOCWTILKA SE60UEVQ,
oupnepAAUBAVOUEVWY TNG NAEKTPOVLKAC SlelBuVOoNG KoL TOU VOULEPOU TOU KLvnToU
tnAedwvou Tou MapaAnmTn amattouvTaL yla tn Letadopd, EKTEAWVIOUO Kal apadoaon.

11. ApojoAdéynon

O Amnootoléag oupdwvel o OAEC TIG SPOUOAOYNOELC KOL TIAPEKKALCELG TOUC, TEPIAAUBAVOUEVNG TNG
mbavotntag va rpayuatornolnBet n AmootoAr St eviLapecwY oTabuwv.

12. EpappooTéo Aikalo

KaBe Sladopd mou mpoKUTTEL | CUVOEETAL e OomtoloSATIOTE TPOTO UE Toug mapovteg Opoug Kal
MpoUmoBEoeLg UTIOKELTAL,, OTN N QIMOKAELOTIKA Sikatodoaoia Twv SikaoTnpiwy TNG XWPag MTPoEAEUONG
™G AmooTtoAng, kat StEmetal amd To Sikalo autng Kal o Altootoléag urtoBaiAsTal otn Sikalodoaoia
QUTH AVEKKANTWG, EKTOC £V TiPpoBAEMEeTOL SLOPOPETIKA OTO LoXUoV Sikalo.

13. Mepikn AkupoTnTa

H akupotnta n n un ekteAectotnta onotacdnmote diataéng Sev Ba emnpedlel Kaveva AAAO LEPOC TWV
Opwv kal MpolmoBéoewv.

Neploodtepeg nmAnpodopicg eival Staféoteg otov Lototomno tng DHL EXPRESS
(https://mydhl.express.dhl) kot 0To oXETIKO TOTILKO LOTATOMO 1) 0TO TOTIKO TUAa E§urtnpétnong
NeAatwv tng DHL EXPRESS.



