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YBEOOMJIEHME O
KOHOUOEHUWMNAJIbBHOCTU

DHL Express 3a60TUTCA 0 KOH(pUAEHUMANBHOCTU Balmnx gaHHbIX.

Hawa muccna — 310 «MpoCcTo NPEBOCXOAHO AOCTABMEHO», KOTOPAsA TakK Xe 3awuaeT
Ball MHTepecbl. B 3ToM [loKyMeHTe OnNnCbIBaeTCs, Kakne AaHHble Mbl 1 Halla rpynna
komnaHuii Deutsche Post DHL Group cobupaem B Xxo4e pasfnyHbiX B3auMOLENCTBUIA C
Bamu, noyemy 1 Kak Mbl UX UCMOMb3yeM, KaK OOSITO Mbl X XPAHUM, IT0e U KaK Mbl UX
cobupaem, KOMy Mbl UX NepesaeM 1 Kakue npaea y Bac ecTb.

Ccpepa peiicTBua gaHHOro YBeaoMJIeHUsl 0 KOH(pUAEeHLNANbHOCTH

370 YBEAOMeHNe 0 KOH(OUAEHLNANBHOCTY OeNCTBYET OJ19 BCEX MONIb30BaTe el HaLNX
ycnyr, Be6-canToBs, MPUNOXKEHNIN, PyHKLMIA AN OPpYrx yCayr B 0601 TOUKe M1pa, ecnm
Ha 3TO HE PacNPOCTPAHAETCA OTAENbHOE YBEAOMNEHNE O KOH(PUOEHUNANBHOCTN.

HacTodAwee YBegomeHne o KOHhUAEHUNANbHOCTM PacnpoCcTpaHAeTCa Ha cneayoLme
KaTeropumu nunL;

e [py300TNpaBUTENN: TFPY300TNPABUTENMN, BKJIIOYAA WX COTPYAHWUKOB, U/Mnn nuua,
KOTOpPble OTNPABASAIT Fpy3.

Mony4atenu NOCbIKN: N060e NNLO, NOSTyYaloLLEee NOCbISIKY.

Jlnua, nposBnsowme NHTEPEC K HaM 1 HAWWUM ycnyraMm, Mnbo onnadnsaroLine nx.
[enoBble NapTHEPDI: OeN0oBble NAPTHEPDI, BKOYAS UX COTPYOHMKOB.

e KaHaupatbl Ha paboTy: N1ua, KOTopble NOJAIT 3a8BKY ANs paboTbl y HAC.

Bce BbllenepeyvncneHHble Cy6beKTbl HasbiBaOTCA «Bbi» nnn «Bawmn».

Hawwm meToabl 3aWnTbl GAHHbIX PEFYINPYIOTCS NPUMEHMMbIM 3aKOHO4ATENNbCTBOM B TEX
CTpaHax, rge Mbl paboTaeM. ITO 03HAYAET, YTO Mbl MPUMEHSAEM METOAbI, ONMNCAHHbIE B
OaHHOM YBEeOOM/IEHNN O KOHpUOEHUMNANBHOCTN, B KOHKPETHOWN CTPaHe, TONbKO eC/IN 3TO
paspeLleHo PermMoHanbHbIMU NN MECTHBIMU 3aKOHAMI O 3aLLUTE OAHHbIX.

MonpaBKu K 3TOMY VYBeJOMJIEHUIO O KOH(IJI/IAeHU,IIIaﬂbHOCTIII

Mbl ocTaBnsieM 3a €060 MpaBO BHOCUTb MOMpaBKM B 3TO YBE#OMIEHWEe O
KOH(pMOEHLMANBHOCTN BPEMS OT BPEMEHW B COOTBETCTBUM C M3MEHEHMAMM HALIWX
ycnyr, 06paboTku Bawimx faHHbIX MU NPUMEHMMOrO 3aKOHOAAaTeNbCcTBa. M03TOMy Mbl
pekomeHgyeM nepruognyeckm npocMaTpmBaTb Hawe  YBepomseHne 0O

KOH(pUAEeHUMaNbHOCTMW.
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"‘ KTO HeCE&T OTBETCTBEHHOCTb

IOpuanyeckoe NnLL0, KOTOPOe AeiCTBYET KaK Ball KOHTpOsep AaHHbIX, onpeaensaeT, Kak

n novyemy 06pa6aTbIBaPOTCFI Balll OaHHbl€E:

Ansa DHL Express Kuprususa Ona DHL Express Global
MUSA Limited (DHL Kyrgyztan Agent) DHL International GmbH
office 115, Alma-Atkiskaya Str., Bishkek, Charles-de-Gaulle-Str. 20
720001, Kuprusus 53113 Bonn

fepmaHug

Caarkutecb ¢ Hamm

@ Tunbl AaHHbIX, KOTOpble Mbl 06pabaTbiBaemM

Mbl obpabaTtbiBaem TO/IbKO Te Balin gaHHble, KOTOpble HEOOXoAMMbI ANA onpeaeseHHOoM

uenu.

B HeKoTOpbIX CTpaHax MmoryT O6pa6aTbIBaTbCﬂ AONONHUTENbHbIE [AaHHbIE B

coOoTBETCTBUUN C MECTHBIM 3aKOHOOATE/IbCTBOM.

i

T

KoHTaKTHble faHHble

NHopmauma onsg cBsa3uW, Hanpumep, Korga Mbl 3abupaeM unum gocTaBnsieM
nocbinky. Hanpumep: Bawe nms, HoMmep TenedoHa, agpec, afpec 3M1eKTPOHHOM
noyThbl.

JaHHble KaHguaara Ha paboTy
NHdopMauma, ncnonb3yemas B KaApOBbIX CUCTEMAX A5 AaHHbIX KaHOMAATOB.

Hanpumep: Bawe 3asaBneHne, komneTeHuun, paboyas Busa.

AyTeHTUhMKaLMA 1 aBTOpN3aLusa Nonb3oBarTens

NHdbopmaums pna ngeHTuukaunum n npoBepkn Bac Kak nonb3oBaTens Hawmx
CUCTEM, @ TaKXe Oa NpoBepkn Bawero gocrtyna K onpeneneHHbiM OAHHbIM,
Hanpumep, npunoxxeHune "JoctaBka no 3anpocy (ODD — On Demand Delivery)"
NoKaXkeT Bawu oxxugatrowme oTnpaBKu.

Hanpumep: Baw norvH n naposb.

OaHHble npocdunsa

WNHdopmaumsa Bawero npocuna DHL, Hanpumep, 4To6bl yCTaHOBUTbL Balwum
NpPeanoyYTEHNS NO AOCTABKeE.

Hanpumep: Bawm npegnoyTeHns nNo AOCTaBKe, ICTOPUS 3aKa30B U MOKYMOK.

JaHHble KOHTpPaKTa
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NHdopmauma, M3NoXeHHass UM COrfacoBaHHas B KOHTPAKTax, Hanpumep,
L,0roBapuBatoLLMECs CTOPOHDI.

Hanpumep: 0eaTenbHOCTb NO KOHTPAKTY, UMeHa CTOPOH.

JaHHbIe 0 f0CTaBKe

NHbopmaLma, no3sonsatoLlas 3abpaTb 1 [OCTaBUTb Balw rpys, Hanpumep, ctTaTyc
Ballero rpysa.

Hanpumep: Baw agpec, 0OTrpy304Hblie AOKYMEHTbI, NOATBEPXXOEHNE 00CTaBKN.

dDuHaHCcOBbIE flaHHbIe

NHdopmauma, wncnonblyemass pasi BbICTaBNEHUS CYETOB, (OUHAHCOBbLIX WU
NAaTeXHbIX MNPOLECCOB, Hanpumep, HOMep OGAHKOBCKOrO c4yeTa, KOTOpbIi
ncnonb3yeTcs ons nnaTexein.

Hanpunmep: Baw 6aHKOBCKUWIA CHET, PEKBU3NTbI 3/IEKTPOHHOIO niatexa.

OaHHble ang nugeHTudKayuum

NHbopmauma, wucrnonb3dyemaa pns Bawel ugeHTUUKaUUW, Hanpumep,
n3obparkeHne nacnopTa 4nsd NoATBEPXAEHNA BaLlel NMYHOCTN.

Hanpunmep: Bawm unAEeHTUPMKALUMOHHbIE [AHHbIE, HOMEpP COLMANIbHOrO
CTpaxoBaHus, n3obpaxkeHne nacnopra.

XapakTepnucTukm

NHdopmauma o Bac, KoTopas SBASETCS YHUKANbHOW WAW  TUMUYHOWM,
nosBonsoLWwas oTANYNTb Bac oT apyrux nogei.

K npumepy: Bawa nognncb B Ka4ecTBe NOATBEPXKAEHNS LOCTaBKM

[aHHble, COGPaHHbIe B onpocax ujin Cc noMoLlblo TeNIeKOMMYHUKaLunun

NHopmauma, nepedaHHas Bamu ogHOMY M3 HalMX COTPYAHWKOB UAKN MpW
3anofiHeHNN OHNaliH-onpoca, HanpuMep, Korga Bbl 3BOHWTE B Hally CRyX6y
NOAAEPIKKMN.

Hanpumep: Baw oT3bIB, KOrga npMMeHMmMo, 3anmcb pa3roBopos.

% Moyemy Mmbl cobupaem Bawium gaHHble
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B DHL Express mbl 0b6pabaTbiBaeM Balln AaHHbIE TONIBKO A ONpeaesieHHbIX Lenen v B
Tex Cyyasix, Korgay Hac ecTb 419 3TOro 3aKOHHbIE OCHOBAHUS. 3TO MOXET BbITh:

e BbiNofiHEHME KOHTpaKTa Unu Korga Bbl npeanpuHumMaeTe warn gns 3akn4veHus
KOHTpPaKTa C HamMu.

e BbiNonHeHMe opuanyeckmx 0693aTenbCTB.

e [pecnenyemble 3aKOHHbIE MHTEPECHI 1 3alLMTa Bawunx 1 HalwmxX Npas, Hanpumep, 4nsa
NOBbILWEHNS Balleli yooBNEeTBOPEHHOCTM KaK K/MEHTOB, ANA MpenocTaBneHns un
yNIyYWEHNA HaWKWX YCNyr, ona obneryeHma Ballero B3aumMopeincTena ¢ Hamu, Ons
npepocTtaBneHns Bam 6onee 3pheKTUBHbIX, YNPOLLEHHbIX U PeHTAbeNbHbIX YCAVT,
ONA NyYWero ynpaB/ieHUS HaWWX OTHOLUEHWIA U BO3MOXXHOCTEI, KOTOPbIE OHMU
NpeacTaBnsaoT, 4YToObl ONTUMMU3NMPOBATb HALM MapLpPyTbl NEPEeBO3KN TPy30B,
HageXXHee 3alUNTUTb Baln gaHHble 1 y6eguTbCs B TOM, YTO B HaLLy CETb HE MOMNafalT
3anpeLLeHHble 1 Henpuemnemble npegMeTbl. Mbl N03aboTUMCA O TOM, YTOGbI 3TN
3aKOHHbIe MHTepechl 6binn cbanaHcMpoBaHbl. Mpu HeobxoanMocTy Bbl MeeTe NpaBo
BO3Pa3unTb.

e Cornacue, kKoTopoe Bbl MoXeTe 0T03BaThb B Nitoboe Bpems.

Huyke nepeymncneHbl uenu, Ans KoTopbix Mbl 06pabaTbiBaem Bawwn gaHHble.

Ona Bac, Kak KJINeHTOB

Ang npepocTaBneHNs HAWMX NPOAYKTOB U YCAYT, BKAOYas

Lenb 3aKOHHOe OCHOBaHue ans
06paboTKn

3abpartb 1 gocTaBuTb Baw rpys BblnonHeHMe KOHTpaKTa
YnpaBneHue Bawum rpy3om B HaLLen BbinonHeHme KOHTpakTa
rnobanbHoOM ceTn
CobntofeHne Bcex Npasuna nmnopTta u BbINnonHEHME KOHTpaKTa
aKcnopTa MNpaBoBoe 0653aTeNbCTBO
Bawa npeHTudunkaumus BbInonHeHMe KOHTpakTa

MpaBoBoe 06A3aTeNbCTBO
3aKOHHbI UHTepec

Cornacune
Moppep)xka Bac, kKak nonb3oBarenen BbinonHeHMe KOHTpaKTa
HaLMX 31EKTPOHHbIX MHCTPYMEHTOB
YT10o6bl HaWKM 6u3Hec-NapTHEPbI CMOMNK BbinonHeHMe KOHTpaKTa
npenocTaBnTb Bam nx ycnyru 3aKOHHbIN HTEpec
Cornacune
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O6paboTka Bawwmx hHAHCOBbIX AaHHbIX

BblnonHeHMe KOHTpaKTa

Ona ynpaBneHna HaWnMMu OTHOLWIEeHNAMKN ¢ Bamu, B TOM yncne

YT06bl yNy4WwnTh Baw onbIT paboTbl C
DHL, a TaK)Ke yCOBepLUEHCTBOBATb HaLLM
NPOAYKTbI 1 YCNYr, HanpuMep,
MepPONpPUATUS, PO3bIrPbILWN, OMPOCHI.

BbinonHeHMe KOHTpaKTa
3aKOHHbIN NHTepec
Cornacue

YT1obbl AepxxaTb Bac B Kypce Halmx
NPOAYKTOB 1 YCIyr, KOTOpble MOryT Bac
3aMHTepecoBaTb

3aKOHHbIN NHTepec
Cornacue

[Ns paclimpeHna Hawmnx NpoayKToB ”
ycnyr

BbinonHeHMe KOHTpaKTa
3aKOHHbIN NHTepec
Cornacue

Y106bI 06Ner4ynTb Bam nocewieHue
Hawlero Beb-canTa

Cornacue

YT1obbI npueiedb Bac B kadecTBe HOBOro
KITNeHTa

BbINONHEHME KOHTPaKTa
3aKOHHbI NHTepec

[Ons obuweHnsa c Bamun

BbINONHEHME KOHTPaKTa
3aKOHHbI NHTepec

Onsa Bac Kak 6u3Hec-napTHepa

[Ansa npepocTaBfieHUs HaM yCAyr, B TOM Yucne

[ns ynpaBneHuns HawmMm
B3auMopgelicTBUAMI

BbINoNHEHNEe KOHTPaKTa
3aKOHHbIW NHTepec

[na Toro, 4To6bl Bbl NpeaocTaBNany HaMm
yCnyru

BbINoNHEeHNe KOHTpaKTa
3aKOHHbIW NHTepec

Ona Bac Kak KaHguaara

YT106bI nonpuBeTcTBOBaTb Bac npu npucoeguHeHUN K HaM, B TOM Yunucie

Ona Bawen pernctpaumm Kak KaHgmagaTa,

HanpuMmep, oa ApMapKy BaKaHCUI

BblnonHeHMe KOHTpaKTa
3aKOHHbI MHTepec

YT1o6bl NpoBEpUTHL Bale cooTBeTCTBUE
Kputepuam

BblnonHeHMe KOHTpaKTa
3aKOHHbI MHTepec

YT106bI 324MCnUTb Bac B wWtaT

BblnonHeHMe KOHTpaKTa

YT06bl Bbl OCTaNNCh B HalLEM KaapOBOM
pesepBe

Cornacue
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Ansa Bcex

Ona sawuTtbl Bawumx gaHHbIX, B TOM Yncne
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ona obecnevyeHns 6e30NacHOCTN HALLNX MpaBoBoe 06593aTeNLCTBO
ceteln N NHPOPMALMOHHbIX CUCTEM 3aKOHHbIN NHTepec
[Ona Bawer 3awuTbl MpaBoBoe 0693aTeNbLCTBO

3aKOHHbI NHTepec

MocelweHne Hawero Be6-caiita

Korga Bbl nocewiaete Hawun Be6-caliTbl, Mbl cobupaem Bawu pgaHHble, KOTOpble
HeobxoguMbl HaMm, 4ToGbl caenatb Beb6-callT AOCTYNHbIM Ana Bac (Hanpumep, IP-
afpec, oata 1 NPoAOC/HKUTENbHOCTb Ballero noceweHuns). anoHelilee XpaHeHne B
nor cpannax BbinonHsAeTca ansa obecneyeHnsa PyHKLUNOHANbHOCTM HALIUX BEG-CANTOB
1 6€30MacHOCTM HaWMX cUCTEM. [ pyruMmn cnoBamm, Mbl UMEEM 3aKOHHbI NHTEPEC B
06paboTke Bawunx aaHHbIX. Mbl yoansem Bawwm gaHHble, KaK TONTbKO OHW CTAaHOBATCS
He HYXXHbl 0151 BOCTVXEHNA Lenn, AN KOTopoi oHM Bbinn cobpaHbl.

MpoBepkKa coaep>XMmMoro rpysa

MocbINKN NPOBEPSAIOTCA HA NPeAMET NX COAEPXKaHWNSA, HA COOTBETCTBUE NOAPOOHOMY
OMNMCaHMIO, MNpoBepKa WX CTOMMOCTM W  COOTBETCTBUS  MPUMEHNMOMY
3aKOHOZATENBCTBY N HaWUM YCNoBrUsSM nepeBo3kn. Mbl NpoBepsieM BCe NOCTABKM B
uensax 6e3onacHocTu, YTo6bl N36eXxaTb NONaAAHNSA 3aNpPeLLEHHbIX 1 HENPUEMSIEMbIX
NPeaMeToB B Hally CEeTb, a TaKXe ANS BbIABIEHNS YrONOBHbIX NPECTYNAeHNA nnn
HenpaBOMEpPHOro NoJfIb30BaHUSA. Y HAC eCTb 3aKOHHbI NHTEPEC B Takol 06paboTke,
NOCKONbKYy oOHa obecneymBaeTr 6GecnepeboinHyio paboTy ”M  MNOCTOSAAHHOE
COBEPLLUEHCTBOBAHME HALLMX NPOAYKTOB B Bawwmnx nHtepecax.

UcknoyeHna npm oTrpyske

B DHL Mbl CTpeMUMCS fOCTaBUTb Ball rpy3 ¢ MakCMManbHOM OCTOPOXHOCTbIO 1 6e3
HeonpaBOaHHbIX 3agep)eK. Ecnyu Mbl He CMOXeM [0CTaBUTb Baw rpys, oH 6yget
BO3BpalLeH oTNpaBuTento. Hanpumep, ecnm agpec He MOXKeT 6biTb HaliieH, OH bygeT
obpaboTaH B LleHTpe pgocTaBku DHL. Mbl MO)keM OTKpbITb Bally nocbiniky, 4To6bl
onpepenuTb aapec Bo3BpaTa unm goctaBku. CnegoBaTenbHO, Y HAC €CTb 3aKOHHbIN
NHTepec K 06paboTke Balmx gaHHbIX.

MpoBepKa Ha NPUYACTHOCTb K 3anpeleHHbiM OpraHnsayguam

3anpeleHHble OpraHusauum - 3To GUsNYecKne U pugnYeckne nmuua, KotTopblie
OblMM  BHECEHbl B CMAWCOK 3amnpeleHHbIX JIUL,  Perynunupylowero oprasa,
3a6/10KNPOBaHbl OT VMMMOPTHbLIX WM 3KCMOPTHbLIX OMNepauuii, WanM nogBepranuch
CaHKUMAM perynmpyroLLero opraHa 3a He3akoHHble OeliCTBUS, TaKMe KakK: yyacTuie B
TEPPOPUCTUNYECKMX OpPraHMN3aLmnsaX, He3aKOHHbIi 060POT HAPKOTUKOB, OTMbIBaHMNE
LeHer Ny pacnpocTpaHeHue opyxus. OTnpaBka 3anpeLleHHbIM OpraHn3aunsam nnm
OT HUX YaCTo 3anpelleHa.
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Kaxkxpasa nocbinka B cet DHL Express npoBepsAeTcsa Ha NPUYACTHOCTb 3anpeLleHHbIX
CTOPOH. OTnpaBfieHns B CTOPOHY WAN OT MOTEeHUMasbHbIX 3anpeLweHHbIX CTOPOH
MOTyT 3a[epXuBaTbCA LOM8 [AaNbHeNWero [ocMoTpa, 4Tobbl ybeguTbCs, 4TO
oTnpaBKka He 3anpeuweHa. Ytobbl obneryntb ObICTPOE MONYYEHME MOCHINIKK, Mbl
MOXXeM 3anpocuTb KONuio Ballero ooKymMeHTa, yooCTOBEPSIOLWEro JIMYHOCTb.

Ha ocHoBaHuun DHL Express n Balwero 3akOHHOro nHTepeca Mol obpaboTtaem Bawn
OAHHbIE N MOXKEM XPaHUTb TOJIbKO HeOBX0OMMble JAaHHbIe B TeYEeHNe OrPaHNYeHHOro
nepuoga BpeMeHu. 3TO NPefoTBPATUT 3a4epPXKKy Bawux byayuimx nocTaBoK n3-3a
npovecca npoBepkn. Tem He MeHee, Bbl MeeTe NpaBo NoAaTb BO3PAXKEHNE B YCTHOMN
NN NNCbMEHHON hopme.

Ecnn y Bac ecTb Kakume-nmbo BOMPOCbI O MpaBuiax, TOProBbIX CAHKUUAX W
3anpeLLeHHbIX OpraHm3aunsax, nocetute Beb-caliTbl COOTBETCTBYIOLMX OPraHoOB,
Hanpumep, OpraHmsauma O6beguHeHHbix Hauwii, Esponeincknin  Cot3 un
Mpasutenbctso CLUA.

3BOHKU 1 3anNnucu pasroBopos

B onpenenéHHbix cny4vasx DHL no3BOHUT BaM, 4TO6bI - yTOYHUTb MYHKTbI KOHTPAKTA,
y3HaTb Ball 0T3bIB N B MAapKETUHIOBbIX Lensx. [paBoBass OCHOBA - BbINOSIHEHME
KOHTPaKTA, 3aKOHHbI MHTepec namn cornacue. Hanpmnmep, B HEKOTOPbIX CTPaHax
3BOHKM B  MApPKETUHIOBbIX LEeNsAX OCyWecTBNATCA TOoNbKO C  Bawero
npeaBapuTenbHOro cornacus.

Ecnu Bbl N0O3BOHMTE HAM UK Mbl MO3BOHMM Bam, 3BOHOK MOXET ObITb 3anuncaH ecnum
OH CBSI3aH C AOCTaBKOMN, O6VL-IeHVIeM M KOHTpPOJIeM KayecTBa. Mbl o6pa60TaeM 3anncb
Bawlero pasrosopa B COOTBETCTBUU C MPUMEHNMbIMN 3aKOHAMIN O 3aLLUTe OAHHbIX N
TeneKoMMYHuKaumax. Ecnm 3anmnce pasrosopa Tpe6yeT cornacmsa, 3BOHOK 6\/,EI,E‘T
3amnmncaH TOMbKO nocje Toro, Kak Bbl gagnTte ceBoe cornacue. Bbl MOXXeTe 0TO3BaTb
CBOe cornacue B noboe Bpems. C 3TOro MOMeHTa BCe coobuweHns bonblue He 6\/,EI,VT
3anuncbiBaTbCs. B cTpaHax, roe 3anmncb pa3roBopoB SBNSETCS NPegMeToOM 3aKOHHOIo
MHTepeca, Bbl MOXeTe BO3pa)kaTb MPOTUB 3aNUCK.

O6paTHas CBAI3b C KIMEHTaMU

DHL MOXXeT B3aumoeiicTBoBaTb ¢ BaMu, 4To6bl Mony4YnTh Bally 06paTHY0 CBS3b N0
onbITy paboTbl C HaMuK. Bawy OT3bIBbl MOMOrYyT HaM YAy4YWUTb NpenocTaBlieHne
HalMX ycnyr. B HeKoTopbiX CTpaHax Mbl MepefaeM 3TOT npoueaypy OGusHec-
napTHepy. B 3aBucrvMocTy OoT Bawwei cTpaHbl 06paboTka 6ygeT OCHOBbIBATbLCA Ha
3aKOHHbIX MHTEpecax u/unun Ha Bawem cornacuw.

O6HoBneHo: 02.2022 CcTpaHuua 7



H"’

4

D,

Tamo)xeHHOe ochopMneHune

Mbl x0TM, 4TO6bI Baw rpy3 npmnbbin Kak MOXHO BbiCcTpee, obneryaa Bam npouecc
TaMOXXeHHOro ochopmneHnsa. Ons 3Toro HeobxoguMo npegocTaBUTb HaM BCe
HeobxoguMble OOKYMEHTbI AN TAMOXEHHOro opopMeHus. NMockonbKy npouegypa
pasnn4yaeTcs B 3aBUCMMOCTM OT CTPaHbl, MOFYT MPUMEHATHLCSA pa3Hble lopugnyeckmne
TpeboBaHusA. Hanpumep, B HEKOTOPbIX CTPaHax TaMOXEHHble OpraHbl TpebyloT
HOMEep COLMANIbHOrO CTPaxoBaHWUS, HaLMOHANIbHOE yOOCTOBEPEHME NIMYHOCTU UIn
Konuio nacnopTta gnga ogopmneHus rpysa. Obpabotka Bawunx gaHHbIXx Heobxoanma
Ona  cobnogeHns TaMOXXEHHbIX MpaBuUi WM BbINOSIHEHUS HaWWX [OOrOBOPHbIX
obaszarenbcTB. B cnyyasax, korga Mbl coxpaHsieM Bawwum paHHble gns 6ygoywmx
NocTaBoOK, Bbl nMeeTe NpaBo BO3pa3unThb.

O6paboTka unchpoBbIX COO6LEeHNI

YT106bl 06MEerynTb ObLEeHNEe MeXay HamMu, Mbl NpegnaraemMm Bam cBA3aTbcs € HaMu
yepe3 CTOPOHHME KaHanbl CBA3M No Bawemy Bbibopy (Hanpumep, Facebook n DHL
Virtual Assistant). CncteMbl 0TBEYAIOT HA OCHOBE KJTHOYEBbIX CNI0OB UK NepegatoT Baw
3anpocC COTPYAHUKY B 4YaTe. ITO ObICTPbIA U NPOCTO CnOCco6 NoAy4YnTb OTBETHI O
cTaTtyce Bawei oTnpaBKy Unmv 0 HaWKX NPOoAyKTax n ycnyrax. DHL uMeeT 3aKOHHbIN
nHTepec B 06paboTke Bawmx gaHHbIX gnsa obnervyeHms Hawero obweHus. Ecnn Bol
He XOTUTE MCMONb30BaTb TakKOlW KaHan, Bbl MoXxeTe cBA3aTbCsA C Halwen cnyxo6on
noggepXxkn. na nonydeHnss OOMNOMHUTENbHON MHOPMaLM/ O MeTogax 3aliuTbl
OaHHbIX NOCTABLLMKOB KaHAI0B CBA3M NOCETUTE X BEBG-CANTBI.

@aiinbl Cookie 1 aHAaNOrM4YHbIE TEXHONOMNN

DHL ncnonb3yeT pasfnunyHble TEXHONOrMK AN XpaHeHns Bawmx nonb3oBaTenbCKUX
NPeanoYTeHNA NN pyroin nHdopmauum, 4Tobbl caenartb Haww ycnyru ans Bac
MaKCMMasnbHO yao6HbIMU N 3hdekTUBHbIMKU. Korga Bbl 3axogute Ha Hawu Beb6-
caiTbl, LleHTp HAcCTpOlKy KOHMAeHUNANbHOCTU coobwnT Bam, 4to Bawe cornacme
TpebyeTca [ONa WCNONb30BaHWSA onpepeneHHblx ¢annoB cookie, Takux Kak
aHanuTuyeckne cannbl cookie N aHANOrMYHbIE TEXHOOTUN.

Feonokauuns

DHL 6ymeT nonyyatb wWHdopMauuto 0 Bawem MecToOHaxoXOeHUn TONbKO
HenocpeacTBeHHO OT Bac. Mbl npegnaraeM Bam ynyylleHHbIN NOMb30BaTENbCKNN
NHTephenc Hawmx CUCTEM 3a CYeT WHTerpauum kaprtorpadnyeckux CucTem
(Hanpumep, Google Maps, Microsoft Bing Maps...). 2T0 MOXeT ObITb 4acTblO
OTCNEeXMBaHNS MOCbIKN, MNOWCKA MECTOMONOXEHNS W [O0CTaBKM B MNYHKTbI
obcnyxnsanuna DHL, ecnu Bbl pelunnn nepeHanpaBuTb CBOW rpy3. B 3aBMCUMOCTY OT
CTpaHbl 3Ta 06paboTKa MOXET 6blITb OCHOBaHA Ha 3aKOHHOM MHTepece Unu Bawem
cornacuu.
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Kamepbl BugeoHabnogeHns «CCTV»

DHL ycTaHOoBUa KaMepbl BUAEOHABNIOAEHNS NS KOHTPOMS JOCTYNa B HALWW 34aHUS
N onpegeneHHble 30Hbl, TaKME KaK aBTOCTOSIHKW, a TakXe Onsa HabnwogeHus 3a
HawunmMmn 6usHec-onepaunaMn. BugeoHabnogeHune ncnonblyetcs ana obecneyeHns
6€30MacHOCTM HaWKMX NoceTUTeNnen, NepcoHana n UMyLLEeCTBa, a TakXXe ansa noboro
MOHUTOPMHIa NPOn3BOLCTBEHHbIX NPOLECCOB Ha ero obbekTax. Takum obpasom, y
HaC eCTb 3aKOHHbI MHTepec B uensax obecneyeHnss 6€30MacCHOCTM N KOHTPONS
[oCTyna, HeobxognMbIxX Ana ynpasneHns 3gaHnsamm DHL.

OchmumanbHbie CTPaHULbI B COLMANbHbIX CETAX

Mbl npepocTaBnsem Bam Hawm opuumanbHble CTPaHWULbI B COLMNANbHbBIX CETAX, TAKNX
Kak Facebook, Instagram wunu Linkedln, 4TO6blI ny4ywe ynNpaBnAATb HaWWMUK
OTHOLWeEHNsSMN ¢ Bamu n obwatbcs ¢ Bamn. CnepoBartenbHO, Y HAC €CTb 3aKOHHbIN
NHTepec B o06paboTke Bawwux paHHbIX. [Ona  nonyvyeHWs OOMNOMHUTENbHON
NHOpPMaLUK NPoBepbTe AOMNOMHUTENbHbIE YBEOOMNEHNS O KOH(PNOEHLNANBHOCTHY
Ha HawWMX ohuLmanbHbIX CTPAHULAX B COLMNANbHbBIX CETSX.

MyHKTbI 06CNYy)XnBaHuA DHL

Bbl MO)XeTe OTNpaBnsATb M MOMy4YaTb MNOCbIIKN Yepe3 MyHKTbl 06CNYXMBaHUSA. ITK
TOYKN OBCNYXMBAHUA MOryT npuHagnexartb DHL unm CTOpPOHHEMY [enoBOMy
napTHepy (Hanpumep, Bawemy mMecTHOMY raseTHoOMy MarasuHy). Ecnu Boel pewuTe
paboTaTb 4Yepe3 NyHKT obcnyxusaHus, DHL byoeT o6pabarbiBaTb MUHMMANbHOE
KONMYECTBO CTPOro HeOo6XOAUMbIX OAHHbIX 09 BbIMOSIHEHNA HAWWX OOrOBOPHbIX
ob6sa3arenbcTB nepen Bamu. 3To MoxeT 6biTb JoCTaBka Balwei nocbiiku B
npegnovyntTaemMblii Bamu nNyHKT 0BCAy)XMBaHWA unM oTnpaBka Bawumx nocbinok
npegnosiaraeMoMy nony4vaTesto.

MnaTte)XHble NapTHepbl

DHL npepgnaraet Bam HECKONbKO BapUaHTOB, 4TO6bl 0611erynTb Npouecc onnatbl. Mol
NPUHMMaeM BCe OCHOBHble OebeToBble U KpeguTHble KapTbl, & TaKXe CUCTEMb
OHNaWH-nnaTeXken. Baww nnatexHole [OaHHble O6yayT ob6pabaTbiBaTbCs B
COOTBETCTBMM CO CTaHZapTamy o06paboTkyM nnatexen p[nAa nNpefocTaBneHns
3anpalmBaemMbix Bamun ycnyr v BbINOHEHNS HALWNX AOFOBOPHbIX 0653aTeNbCTB.

Kak mbl cobupaem Bawum gaHHble

B nepByl oyepedb, Mbl coObMpaemM W KCMonb3yeM Balwun gaHHble ONs MNONy4eHus,

TPAHCNOPTNPOBKM 1 AOCTaBKM Baluero rpysa.
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Mbl MOXXeM cobupaTtb Bawmn gaHHble HanpsaMyl UnmM KocBeHHo. Korga Bbl akTMBHO
OennTechb ¢ HaMu nHopMaL e, HanpuMep, Co3gaBasi YY4ETHYHO 3anuncb, CBA3ABLUNCH C
HaMu, nnn 3anonHMB hopMy Ha Hawem Beb-cainTe, NN NpoBefsa onpoc, Mbl MNOMy4Yaem
Bawwn paHHble HenocpeAcTBeHHO OT Bac. Korpa Mbl nony4aem Baww pgaHHble OT
BHELWHe TpeTben CTOPOHbl (Hanpumep, rpy3ooTnpaBuTens), Mbl nofyyaem Bawwu
JaHHble KOCBEHHO. B 3TOM crnyyae nocTaBWMK OAaHHbIX HeceT OTBETCTBEHHOCTb 3a
obecnevyeHne TOYHOCTU AAHHbIX U UX Nepefadyy HaMm B COOTBETCTBUM C AElCTBYIOLUM
3aKoHOOaTeNbCTBOM.

NHopMaumsa gnsa Hawmx genoBbixX NapTHEPOB

Mbl 06pabaTbiBaeM faHHble A5 Bac Kak Hallero A4enoBoro napTHepa, YTobbl Mbl MOrIn
YyNPaBAATb HALMMWN KOHTPaKTamm ¢ Bamu nnn nonyyats Bawm ycnyri.

Mbl cobupaem un ob6pabaTbiBaeM TOMbKO [aHHble, HeobxoguMble [ONA  HaWWX
COrNAcoBaHHbIX [OOFOBOPHbIX Uenel, u 6yoemM nepefaBaTb [aHHble B paMKax
COrnacoBaHHbIX LLeneii U TONbKO B COOTBETCTBUMN C NPUMEHNMbIMM 3aKOHAMU O 3aLiuTe
LaHHbIX.

Mbl nonb3yemcs Bawmmu ycnyramm, 4tTo6bl nyydwie 06CnyXmBaTb HALWNX COTPYAHUKOB U
KnneHToB. 3TO no3eonseT DHL rapaHTMpoBaTb HENOCPEOCTBEHHYIO 6IM30CTb K HALINM
KNneHTaMm, B TOM 4YUCSe B yCryrax rno ynpasneHnio JaHHbIMK 0 AOCTaBKe, B MapTHEPCTBE
no 6e30MacHOCTY, ayaAnTy, K NOCTABLLMKAM NaTexen n IT-XOCTUHrYy.

Kak gonro mbl XxpaHum Bawm gaHHble

Mbl 6yaem XpaHUTb Balum gaHHble CTONIbKO BPEMEHU, CKOJIbKO HEOBXOAMMO A1 BbINOIHEHUSA
HalWX Uenen, BbINONHEHMA HAWWUX KOHTPAKTOB W COBAOAEHUA NOObIX HPUANYECKUX
o06s3atenbctB. CPOK XpaHEHUA MOMKET OT/AMYaTbCA B 3aBMCMMOCTM OT CTpaHbl U ee
NPUMEHMMOro 3aKOHOAAaTeNbCTBA.

B cOOTBETCTBUM C NMPUMEHUMbIMU tOPUAMYECKMMWN 0653aTeNbCTBAMM Mbl Byaem XpaHUTb
HeKoTopble Balwmn gaHHble B TeyeHUe nepmoga 40 11 net, ¢ BapMaumamm B 3aBUCMMOCTU OT
CTpaHbl M NPUMEHMMBIMU MECTHbIMMW 3aKOHaMW. Hanpumep, XpaHeHWe OTFPY304YHbIX
AOKYMeHTOB, HeobxoguMmbix ans obpaboTKn oTrpy3kuM. Mbl onpegensem noaxogAwmn u
Pa3yMHbI CPOK XpaHEHMUA, y4MTbIBasA XapaKTep, KOHOUAEHLUMANbHOCTb U HeobXoaMMOCTb
Balumx gaHHbIX.

Mbl NOCTOAHHO CTpeMmmmca CBeCTt K MMHUMYMY nepmnoa XxpaHeHunA AaHHbIX, eC/in Uueb, 3aKOH
NN KOHTPAKTbl MO3BO/IAKOT HAM 3TO CAEeNaTb. Haan:v\ep, B HEKOTOPbIX CTPAaHaX AaHHblE ONA
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YAOBNETBOPEHUA TPeboBaHUI KAMEHTOB XpaHATCA He Aonblie 3 neT. [laHHble, KOTOpble Mbl
cobupaem Ha ocHoBaHUM Bawero cornacusa, 6yayT obpabaTbiBaTbCca 40 TEX NOP, NOKa Bbl He
OT30BEeTe CBOE cornacue.

Kak Mbl 3awlqmiiaem Bawm gaHHble

DHL o4YeHb Cepbe3HO OTHOCMTCA K 6e3omacHOCTM Bawmx gaHHbiXx. Mbl BHegpuniu
Pas3nunyHble CTpATErnn, CPELACTBA KOHTPONA 1 Mepbl Ans obecneyeHns 6e3onacHOCTH
Bawwux paHHbIX. Mbl BHUMATENbHO CNeAVM 3a HawuMum mepamu 6e3onacHocTu. Mol
Ncnonb3yem Takme Mepbl 6€30MacHOCTW, KaK 6paHgMayapbl, CUCTEMbl 3alUTbl OT
BTOPXXEHWIA B CETb 1 MOHUTOPWHI NMPUNOXKEHNIA. Mpn HEOBXO[MMOCTMN Mbl 3aLLULLAEM
Balum gaHHble C MOMOLb METOA0B NCEBOOHMMM3ALMN 1 WNGPOBAHNS NPU XPaHEHN
N nepepaynm Bawumx pgaHHbIX. Mbl obecrneynBaeM CTPOrUiA KOHTPOMb (QU3NYECKOro
LOCTYNa B HALINX 30aHMAX N CEPTUDULMPOBAHHbIX LEHTPAaX 06paboTKM AaHHbIX.

B pamkax Hawen ctpaterum 6€30nacHOCTM Mbl CO34anu NPOrpaMmbl ayauTa, YTobbI
y6eanTbCs, YTO HaLM CUCTEMbI U YCIIYrn COOTBETCTBYIOT NONUTHKE NHPOPMALNOHHON
6e3onacHocTy DPDHL u, Kak cnefgcTeue, ctaHgapTy I1SO 27001.

Kpome Toro, mMbl NnpegnpuHUMaemM psif, MOCTOSIHHbIX Mep MO CHUXEHUIO puUcKa (HO He
OrpPaHNYMBASACH TONTbKO HUMMU), TAaKMX KaK PerynspHoe obyyeHmne Hawmx COTPYLHNKOB U
opraHM3auus yY4eHWid Mo MOLENMPOBAHUIO WMHUMAEHTOB HawuMm LleHTpoM Kubep-
3aWmThl.

Llenb coctonT B TOM, 4YTOGbl 06ecneynTb HemnpepbiBHYyIO paboTy IT-cuctem u
NpenoTBPaTUTb HECAHKLVIOHNPOBAHHbIA JOCTY.

byayT nun nepepnadsbl Bawm gaHHble

DHL 6ygeT nepenaBaTb Bawu gaHHble TONbKO B XOA4€ BbINOMHEHUS LLeNei, N3N0XKEeHHbIX
B HacToswem VYBeOgoOMNIeHUn O KOH(UAEHUMANbHOCTY, €Ccnu 3TO paspeLueHo
NPMMEHNMbIM 3aKOHOOATENbCTBOM U MNPU  COBNIOAEHNN COOTBETCTBYHOLWMX Mep
6e3onacHoOCTM.

Mbl NnepegaanM Baluy gaHHble CrieayoLLIMM KaTeropusam nonydareneii:

e KomnaHuwn rpynnbl DPDHL: TpebyeTcs nepefada gaHHbIX BHYTPU rpynnbl DPDHL
ONF NpefocTaBieHNs U yNyYLlleHNs Hawmnx NPoayKToB 1 ycnyr. Nepepayn Takxxe
MOryT OCYLLEeCTBNATbCA AN yNpaBleHNa HawuMn OTHOoWweHnaMn ¢ Bamn, ong
yCTaHOBneHnsa Bawen nu4yHocTM w1 cobnopgeHma Bawux npaB  Ha
KOHPUAEHUMANBbHOCTb.
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e [lenoBble NMapTHepbl: Nepepaya OrpaHNYNBAETCA TOMIbKO TEMU LAHHbIMU, YTO
TpebytoTcsa (Hanpumep, 3abpaTb WM OOCTaBUTb Bawy MNOCbIIKY B [lyHKTe
06CNy)XNBaHWMSA, B HEKOTOPbIX paloHaX ANs BbINOSIHEHNS NpueMa 1 4OCTaBKN UNun
015 BbIMOMHEHUS TAMOXEHHOIro 0hOpPMIIEHMS).

e [ocygoapcTBeHHble oOpraHbl: Nepegada TpebyeTrca B  COOTBETCTBUM C
OeCTBYOLWUM 3aKOHO4ATENbCTBOM (Hanpumep,  ans BbINOSTHEHMSA
topnanyeckoro obasartenbcTea Bo Bpemsi 06paboTku rpysa).

Bawwn paHHble nepepaloTcs 3a npegenbl EBponelrickon 3KOHOMUYECKON 30HbI (E33)
ApyruMm komnaHusm Deutsche Post DHL Group, CTOPOHHMM [ENOBbIM MapTHepam Wau
roCyoapCTBEHHbIM OpraHaM TOJIbKO B TOM CJly4ae, eC/in 3TO pa3peLleHo NPUMEHNMbIM
3aKOHOAATENbCTBOM O 3alMTe AaHHbIX. B Takmx cnyvasx mbl n03aboTuMcs o TOM, YToObl
6bIIN NPUHATBI COOTBETCTBYOWME Mepbl 6e3onacHOCTN gns obecrneyeHns nepepaym
Bawwmx paHHbIX (Hanpumep, Hawwn oba3arefibHble KOPMNOpPaTUBHbIE MNpaBWna,
CTaHOAPTHbIe OOrOBOPHbIE NMOSIOXKEHNS).

MonnTtrnka KOHMNOEHUMANBHOCTY OAaHHbIX DPDHL perynvpyeT Hawu cTaHAapTbl 06paboTku

Bawmnx aaHHbIX.

Mbl yBaXkaeM Bawm npaBa

Tam, rae aTo NPUMEHMMO, 3aKOH O 3aluuTe AaHHbIX NpeaocTaBnseT Bam cnegyowme npasa:

MpaBo Ha pocTyn K nHdopmMayum

Bbl nMeeTe NpaBo 3HATb MHOPMALMIO, KOTOPYHO Mbl 0 Bam XpaHum.

3TO BK/OYAET B cebs npaBo 3anpawnmBaTtb Yy HaC OOMOJIHUTENIbHYIO I/IHCbOpMaLI,I/IIO (0]
Kateropuax Bawmnx OaHHbIX, KOTOPble Mbl o6pa6aTb|BaeM, Halnx uendx, o Kateropumax
0EeNOBbIX MapTHEPOB, KOTOPbIM MOIyT 6bITb OTnpaBfeHbl AaHHble, 1 0 Bawmnx gpyrux

npaBax B OTHOWEHNN NCNOJIb30BaHNA HaAMU Bawwiux gaHHbIX.

Mbl npegoctaBum Bam VIHCbOpMaLI,VHO B Te4YeHne 0gHOro Mecsua nocre Bawero 3anpoca,

eC/qin B npouecce 3ToOro Mmbl He 3aTPOHEM MNpaBa n csoboppbl Opyroro 4yenoBeka.

MpaBo Ha ucnpaesneHune

Bbl MMeeT npaBo 3anNpoCuTb NCNpaBieHne Nno6bIX HETOYHbIX JaHHbIX 0 Bac.

lNMpaBo Ha BoO3pakeHue
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Bbl umMeeTe npaBo ocnapuBaTb OMpegefieHHble TuMbl 06paboTKM [JAHHbIX, €CIN OHWU

OCHOBAHbI Ha 3aKOHHbIX MHTEpPEeCaxX, Hanpumep, npn npaMomMm MapKeTuHre.

MpaBo oTO3BaTb CBO@ cornacue

Bbl MeeTe nNpaBo 0TO3BaTb CBOE COrjacue B nob6oe BpeMA4.

lNMpaBo Ha nepeHoC
Bbl MMeeTe npaBo Ha NepeHoc UHdopMauum ApyroMy KOHTPonépy. Mbl obecneynm

3KCMOPT UHhopMaumm, KOTopyto Bbl Ham npegocTaBuw.

MpaBo Ha yaaneHune/6biTb 3a6bITbIM

Y Bac ecTb npaBo Npu onpepeneHHbix 06cToaTenbCcTBax notpeboBarb yoaneHus Bawmnx
OaHHbIX. Ecnun Bbl 3aeincTBOBaIN NpaBo 0TO3BaTb CBOE COrflache, TO TONbKO B Cly4ae
Heo6X0QMMOCTU Mbl MOXEM COXPAHUTb MUHMMAIbHbIN 06beM gaHHbIX 0 Bac, HO npn
3TOM ¢ Bamu 6onblue He cBsiXKyTcS. Ecnu Bbl CHOBa BOCMONb3yeTechb HaWMMM yCyramu,

Bbl cTaHeTe HOBbIM KJINEHTOM.

MpaBo Ha orpaHn4yeHne o6paboTKn

Bbl nMeeTe npaBo 3anNpOCUTb OrpaHNYeHNs B UCMOMb30BaHUM Ballnx gaHHbIX.

MpaBo, cBA3aHHOe C AaBTOMATUYECKMM TMPUHATUEM pelueHuil, BKOYas

npodunupoBaHue

Bbl MmeeTe npaBoO 3anpocUTb NPOBEPKY aBTOMATU3MpPOBaHHOM 06paboTkM. B HactoAwmmn
MOMeHT DHL He npuMMeHAeT aBTOMATUYECKOE MNPUHATUE pPELIEeHU C PUANYECKUMMU
nocneactenamn gna Bac. Ecnm ato byaet caenaHo B byaywem, mbl caenaem 310 B

COOTBETCTBMU C AEWUCTBYIOLMM 3aKOHO4ATENbCTBOM.

Bbl MoOXeTe HanpaBWUTb CBOM 3aMpoOC Ha OCHOBAHMW BblleyKa3aHHbIX NPaB Uan No ntobbim
Apyrum Bonpocam 06 sTom YeBegomaeHUn 0 KOHPUAEHUMANBHOCTU HaleMy opUUManbHOMyY
Ly NO 3almTe AaHHbIX U3 CTPAHbI, B KOTOPOM Bbl npoXkunsaete. DHL He cmoxkeT obpaboTaTb
Baw 3anpoc 6e3 gocTtaToyHOro noaTeepKaeHuA Baweit amyHoctn. O6patnTe BHUMAHME, YTO
NPUMEHUMbIA 33aKOH O 3aWuTe AaHHbIX MOMET HajaraTb YC/0BMA Ha OCYyL,EeCcTBNEeHUe

BbllWEeyKa3aHHbIX Npas.

3anpocbl 1 XKanobbl

Mbl 06paboTaem BCe BaLIM 3anpochbl C AOMKHOM 3a60ToN. Ecnm mbl He cmornu gatb Bam

\/,D,OBJ'IeTBOpVITeJ'IbeII‘/JI OTBET, CBAXNTECHb C HAMW.
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Ecnu mbl He cMornuy pewwnTb Bawy npo6nemy, Bbl MoXkeTe 0TNPaBUTb Xaoby B MECTHbIN

OpraH no 3awuTe [JaHHbIX.
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OdenoBble unun

6u3sHec-napTHepbl

MpoBaigepbl

KaHa10B CBA3U

KoHTponép

JdaHHble

DHL Express

DPO

0O6paboTumk

AaHHbIX

Mony4yaTtenu rpysa

Fpy3ooTnpasutenu
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TpeTbun CTOPOHbI, KOTOPbIE NPeaOCTaABSOT HAM YCIyrU

TpeTbl CTOPOHbI, KOTOpble MNPeAoCTaBAAT HaM WUCMOfb30BaHue

CBOUX KaHanoB CBA3U

KOHTpONEp AaHHbIX onpepenseT uenb (Lenu) n cpeactsa 06paboTku

nepCcoHanbHbIX OAaHHbIX.

Bce nu4Hble gaHHble, OTHOCALWMECA K 1MLy, KOTOpPOe MOXeT 6bITb

NOEHTNNLNPOBAHO HAMPAMYIO NI KOCBEHHO

DHL, mbl, Hac, Hawe

DPO obecneynBaeT cobniofeHne NpaBun 3auuTbl OAaHHbIX BHYTPU

KOMMNaHnN.

O6paboTymk gaHHbIX 06pabaTbiBaeT NepCcoHanbHble AaHHble TOMbKO

OT MMEHWN KOHTpPOepa.

CTOpoHa,  KOTOpPOW  [AoCTaBnseTcA  MOCbiiKa,  HanpuMmep

rpysonony4aresib, cocegn

CTOpOHa, KOTOpas MHULMNPYET OTrPYy3KY 13 OOQHOro MecTa B gpyroe

yepes Hac.
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