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DHL Express Domestic Service is a reliable, 
economical and speedy option for handling 
your domestic shipments. Service options 
are available to meet your domestic express 
needs, on time and every time.

SERVICE FEATURES & BENEFITS 
Competitive Transit Time 
Extensive service network with over 50 dedicated vehicles 
plus 160 welltrained professional couriers reaching every 
destination within half a day.

Flexibility To Meet Your Requirements 
Dynamic service options to fit your domestic needs. 

Simple Tariff And No Hidden Cost 
Simple service coverage structures and all inclusive pricing for 
easy budgeting. 

Highly Reliable With Traceable Shipment Status 
The status of every shipment can be tracked via DHL website 
and DHL Express Domestic Service hotline. 

DHL本地速遞服務，為需要付運本地貨件的客
戶提供可靠、經濟和快捷的服務。 DHL本地速
遞服務備有多項服務選擇，隨時隨地滿足客戶
的付運需求。

服務特色及優點
快速付運，無遠弗屆 
DHL本地速遞服務覆蓋範圍廣闊，特派逾 ��部速遞專車和超過 
160名訓練有素的專業速遞員，確保貨件於半天內送抵每個目的地。

靈活彈性，滿足需求
服務安排靈活，更能符合客戶的本地付運要求。

服務收費，簡單清晰
收貨服務覆蓋範圍簡單，各項收費一目了然，方便客戶釐定費用預算。

派件追蹤，至堪信賴
您可透過DHL網站和DHL本地速遞服務熱線隨時追蹤派遞情況。



SERVICE 
OPTIONS

多元化服務

Flexible options of DHL Express Domestic 
Service are available to meet your domestic 
express needs. 

DELIVERY SERVICE
A speedy pick up and delivery express service which takes only 
half a day to deliver within all service areas. 

VALUE ADDED SERVICE 

1. Online Tracking
Simply input your domestic waybill number through DHL 
website and you can get hold of your shipment status 
anytime free of charge. 

2. Extended Liability
The Provision of fixed value compensation over and above 
standard liability, for the amount necessary to repair or 
replace the document contents of a shipment / piece in the 
event of physical loss or damage due to external cause. A 
surcharge of HK$70 per shipment will be levied. 

派件服務
特快收件和派遞，只需半個工作天，便能送抵服務範圍內之
目的地。

DHL 本地速遞服務提供多元化的服務選擇，
迎合客戶的速遞需要。

增值服務
1. 網上追蹤

只需於DHL網頁輸入您的本地運貨提單號碼，便可隨時
查閱貨件的派遞情況。

2. 文件保障
此文件保障函蓋基本保障以外的定額賠償，為文件在運送過程
中因外力導致遺失或損壞時，提供保障以利復修或重置。每宗
付運均須徵收定額附加費港幣70元。



SERVICE COVERAGE AND RATE

服務覆蓋範圍及收費
SERVICE COVERAGE*
服務覆蓋範圍*

Hong Kong Island
香港島

Kowloon
九龍

New Territories
新界

DESIGNATED DOMESTIC DISTRICT**

All areas in New Territories except Sham Tseng, Tsuen Wan and Kwai Chung
除深井、荃灣及葵涌外的所有新界地區

Tsing Yi, Disneyland and Siu Ho Wan
青衣、迪士尼及小蠔灣

Tung Chung and Chek Lap Kok
東涌及赤鱲角

特定本地區域**

*Not available to PO Box Address, Ma Wan, Discovery Bay, Restricted Areas & 
Outlying Islands. 

不適用於郵政信箱、馬灣、愉景灣、禁區及離島。 

**If the shipment pick up or delivery is in Designated Domestic District, 
    a surcharge per shipment will be levied. 

**若收件或派件地點位於所列的特定本地區域之內，每張提單將收取附加費。

DELIVERY SERVICE
派件服務

Shipment Weight* Rates (HK$)
貨件重量* 收費(港幣)

1kg or below
1公斤或以下

44

2kg
2公斤

3kg
3公斤

4kg
4公斤

5kg
5公斤

6kg
6公斤

7kg
7公斤

8kg
8公斤

9kg
9公斤

10kg
10公斤

88

132

218

262

306

350

394

438

482

44Over 10kg, add HK$ per 1 kg
10公斤以上，每公斤加收港元

*Calculation of Volumetric Weight: (length × width × height) ÷5,000(cm)/ 305(inch). 
 [Example: 85cm(L) × 45cm(W) ×30cm(H) ÷5,000 = 23kg] 

*體積重量之計法 : (運件長度 × 闊度 × 高度) ÷�,���(厘米) / ��� (吋)
[例子 : ��厘米(長) × ��厘米(闊) ×��厘米(高) ÷�,��� = ��公斤]

Remarks: 
Each piece weight is rounded up to the nearest 0.5kg, and subsequently, for the purpose 
of calculation of total charge, any fraction of a kg of the total piece weights will be 
rounded up to next kg.

1.

The shipment will be charged on the volumetric weight* or actual weight, whichever is 
the greater. 

2.

DHL Express Domestic Service does not accept shipments pieces exceeding 30kg or
120cm in length. 

4.

If the shipment pick up or delivery is Designated Domestic District, a surcharge of 
HK$74 per shipment will be levied.

3.

All of the charges and information listed above are subject to change without 
prior notice. 

5.

備註：
每件貨件重量以每 0.5 公斤為計算單位，在計算總運費時，總貨件重量不足1公斤，
將以1公斤計算。

1.

貨件將以體積重量*或實際重量計算(以較高者為準)。2.
若收件或派件地點位於所列的特定本地區域之內，每張提單將收取特定本地區域附
加費港幣74元。

3.

本地速遞服務不接納每件貨件重量超過30公斤或長度超過120厘米。4.
上述所有收費及資料如有更改，恕不另行通知。5.

生效日期 : 2024年1月1日
Effective Date: 1 January 2024



CUT-OFF AND TRANSIT TIMES

CUT-OFF AND TRANSIT TIMES
截件和運送時間

截件和運送時間

Time to place order through DHL Express Domestic Service Hotline
致電本地速遞服務熱線安排收件時間

Before 10:30am 
上午��時��分前

10:30am – 3:30pm
上午��時��分 － 下午�時��分

After 3:30pm 

下午�時��分後

Same AM
同日上午

Same PM
同日下午

Next AM
翌日上午

Same PM
同日下午

Next AM
翌日上午

Next PM
翌日下午

Shipment Pick Up Time
收件時間

Delivery Time
派件時間

FIND YOUR NEAREST DHL SERVICE POINT FOR DOMESTIC SHIPMENT DROP-OFF
找尋最近的速遞中心投遞本地貨件

請瀏覽:
https://express-resources.dhl.com/hk_domestic_drop_off.html

https://express-resources.dhl.com/hk_domestic_drop_off.html


SHIPPING TIPS

醒目貼士

ORDER YOUR DOMESTIC WAYBILLS 
The first step in using DHL Express Domestic Service is to have
a customized domestic waybill on hand for dispatching your 
shipments. To order domestic waybills for your company or 
arrange waybill for collection service, please call DHL Express
Domestic Service Hotline at (852) 2710 8111. 

PROCESS YOUR DOMESTIC WAYBILL 
1. With your domestic waybill on hand, write down the contact

name and phone number of the shipper, followed by the 
receiver’s name, address and phone number. 

2. Affix your domestic waybill to the left hand side of
the shipment.

Remarks:

pre-printed on domestic waybill.

1. Put a tick in the box for “Extended Liability” if such service is opted. 

2. Arrange waybill for collection service is the payer account information will be

備註﹕
1. 如使用"文件保障" 服務，請在有關方格內填上 “✓” 號。
2. 安排提單收派服務是將支付帳戶的資料預先打印在本地運貨提單上。

預訂本地運貨提單
想輕鬆使用DHL本地速遞服務，第一步是填妥備有客戶資料之本
地運貨提單，以便安排貨件付運，請致電DHL本地速遞服務熱線
(852) 2710 8111預訂本地運貨提單或安排提單收派服務。

填寫本地運貨提單
1. 請填上寄件人姓名及電話號碼及收件人姓名、地址和

電話號碼。

2. 把本地運貨提單貼在貨件的左邊。

12-2024
Valid until

From (Shipper)

Good Fortune Company Ltd 
8/F Lucky Building
888 Castle Peak Road
Kowloon Hong Kong
REF:
Contact Phone:

Payer Account Number:

Mr Joran Yan

Contact
Content / Remarks:

Phone:

Track this Shipment:

Website: dhl.com

Hotline: 2710 8111

Ms Amy Chan

2710 8111

22223456

JJD014600007534312284

631234567

1023456789

Extended Liability

pcs kg

Weight

Optional Service
(extra changes may apply)

1
To (Receiver)

JC Marketing & Research Consultants,
21/F, Island Plaza, 1 Jeff Road,
Wanchai, Hong Kong

D
om

es
ti

c 
Sh

ip
m

en
t

Sh
ip

pe
r’

s 
co

py

1



6 DHL Standard Prohibited and Restricted Commodities (DHL Express Domestic)

DHL STANDARD PROHIBITED AND RESTRICTED
COMMODITIES (DHL EXPRESS DOMESTIC SERVICE)

DHL違禁品及受限制貨物一覽表(DHL本地速遞服務)

Wherever possible DHL will try to provide service to our customers by transporting
their shipments. However a variety of laws and regulations as well as common-sense
safety and security issues, means that some commodities are not acceptable for
transport by DHL.

DHL致力為顧客提供便捷的速遞服務，惟依據一些法例、守則及以安全為理由，DHL將
不接受某些付運貨物。

DHL STANDARD PROHIBITED AND RESTRICTED COMMODITIES
(DHL EXPRESS DOMESTIC SERVICE) 
DHL 違禁品及受限制貨物一覽表(DHL本地速遞服務)

DHL Standard Prohibited Commodities
NOT acceptable for transport 
DHL 違禁貨物 - 不接受付運之貨物

Liquid

Animals, fish, birds

液體

動物、魚類及鳥類
Banderols / tax stickers
關稅標簽
Bullion (of any precious metal)
金條 (任何貴重金屬) 
Cash
現金
Loose precious stones
名貴寶石 (碎石)  
“Cash-like” negotiable instruments in bearer form, 
any commemorative Coins and Medals

「類似現金」及載有持有人的流通票據, 紀念幣或獎章 
Firearms, ammunition, explosives and weapons (in completed form or parts)
軍火、彈藥、炸藥及武器 (完整或部份) 
Items that could be used as weapons
可被用作武器之物品
Human remains or ashes
遺骸或骨灰
Illegal goods under the Hong Kong laws (e.g. counterfeit goods)
香港法律列明之非法物品(例如偽造品) 
Pornography
色情物品
Dangerous goods as defined by IATA or by applicable road transport regulations, 
such as dry ice and corrosive items 
根據IATA條例或陸路交通條例所界定之危險物品，如乾冰及腐蝕性物品

Remarks:
For any festive items (including calendars, diaries and red packages), please contact your 
DHL Account Manager or Domestic Express Service Hotline (852) 2710 8111 for special 
arrangement. 

DHL Restricted Commodities 
MAY be acceptable for transport 
DHL 受限制之貨物 - 或在某情況下可接受付運之貨物
Medical samples (e.g. biological / diagnostic specimens, blood, 
urine, bodily fluids, tissue samples)
醫療樣辦 (例如生物或診斷用的樣本、血液、尿液、體液、細胞組織) 

Perishable items (e.g. flowers, foodstuffs, items requiring temperature control
or special handling, plants)
容易腐爛之物品 (如鮮花、食品、需要溫度調控或特別處理之物件、植物) 

備註﹕ 
閣下倘若需要付運任何節日物品 (包括日曆，記事本和利是封 )，請聯繫您的 DHL客戶經理
或本地速遞服務熱線 (���) ���� ����以作出特別安排。 
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