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STEP 1:

Please go to MyDHL" registration page at:
https://mydhl.express.dhl/sg/en/registration.html

=P PTL . DHL Express HelpandSuspon Frdakcaton | @ Engish (L
Home  Ship  Track Register  Login
Register for MyDHL+

Enjoy the Benefits of MyDHL+

You'l see how shipping online can be fast and easy! Experience time-saving features for creating, managing and monitoring shipments, plus much more - all in one
convenient place

Do you have a DHL Express account number?

Yes No

STEP 2:

Please click ‘Yes’ and input your DHL account number then click ‘Next’; or ‘No’ if
you do not have a DHL account and will proceed via credit card payment,
then fill in your details.
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Home Ship Track Register Login
Register for MyDHL+

Enjoy the Benefits of MyDHL+

You'll see how shipping online can be fast and easy! Expenence time-saving features for creating managing and monioring shipments, plus much more - all in one
convenient place!

Do you have a DHL Express account number?

S -

Enter Your DHL Account Number You can enter a DHL account
now. Once you starl using
Account Number Type Nickname @ MyDHL+, you can add more
§1X00000K = accounts and manage account

E e settings

Registration User Guide
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STEP3

Please input your details. Data fields with * are mandatory.
The password must be at least 8 characters with 1 uppercase letter, 1
lowercase letter, 1 number and 1 special character (example: | @#$%*?).

=EPFEL = OHLExpress HeandSuon Frdalcaton | Q  Engish (W
Home  Ship  Track R
Your Details Create Your Login @
- S )
ecommerce.sg@dhl.com
Tite First Name Last Name .
‘ Ms v Emily Xl Lok v assword
: - -
Company O
‘ DHL Express Pte Lid v Your password must
) ; @ be=
Phone Type Code Phone Exiension Q .
|ofice v | ™= g5 || 63397600 -

B Add Another

[T] 1 would like to receive informational emails and promotional offers from DHL

STEPA4:

Accept Terms:
Please accept both DHL Terms and Conditions and Privacy and Cookies_

Accept Terms

[_] 1 accept the DHL Express Terms and Conditions and Digital Customs Invoice Terms and Condifions

[ 1 accept the DHL Express B Privacy and Cookies Policy

Click or se'ect the Magnifying Glass

¢ QMo o @B Xkt M [one

Click or Select the [description of icon]

Please select the mentioned icon for human check.

Last, please click ‘Register’ to

confirm the registration.
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STEP5

Once you register on MyDHL* successfully, the system will show the below
message. Please go to your registered email and check the activation email.
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Home Ship Track Register Login

Thank you for registering for MyDHL+!

Check Your Email

Click activate — then login to start shipping, scheduling pickups. monitoring shipments and more!

STEPG6:

Please check the inbox of your email
(check the spam/junk mailbox if you did not receive the email).

The sender email will be noreply@dhl.com. Please click the ‘Activate MyDHL*
Registration — Login Now!’ button to activate your MyDHL* account and log in to

start shipping.

Activate MyDHL+ Registration

“woty a chl com




CONNECT WITH US

DHL Express Indonesia

/NS

& Ready to ship? Get a quote from MyDHL-
= Call Customer Services on 0800-1-333-333 or Technical Support Helpdesk on +6221 2953 7200
Q Findyour nearest DHL Service Point

The information in this guide is correct as of 07/2025.

DHL reserves the right to amend or modify any of the information at any time.
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https://mydhl.express.dhl/id/en/shipment.html#/rate-and-quote
https://mydhl.express.dhl/sg/en/shipment.html#/rate-and-quote
https://mydhl.express.dhl/id/en/locator.html

