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Login to MyDHL+

Login to you MyDHL+ account using registered email id and password.
= AP Z, . DHL Express HelpandSupport Findalocaton | Q  English o v
Home  Ship  Track Register  Login

X
Email Address A
Password v
Forgot/Reset Password
[[] Remember me @
@ Login

Not Registered? Register Now
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User Guide: Creating a shipment - Address Page

Phone Type Code Phane
]” [Mobie ~ ] |m= o71 |7 [223:323 17

[[] SMS Enabled

VAT Tax 1D
| I
Incia Tax IDPerscrad ID @ » Notes about this contact
GSTIN ]
Clear Address
NuTtber
[ 33aascozsiicrze |
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User Guide: Creating a shipment - Shipment Details - Package

Shipment Details
What are you shipping?

 Documents Proibied ems

Some items that are prohibited when shipping to

United Arab Emirates. View Prohibited Items

For Package,
select Shipment Type
accordingly . What is your shipment type?
Gift/Sample Shipment Non-Gift/Non-Sample Cargo Shipment Need to add other details or create and save
Shnent invoice templates?
o Use our enhanced Customs Invoice
What is the purpose of your shipment? @ Item information can be entered
v
Select purpose of - Sample ¥ mar;:allv
shipment accordingl s -
4 gly K . - You can “Upload a file” in prescribed

Tell Us What You're Shipping format

Select how you would like to provide your item details
Describe ltems © Upload Item Details

Tax P t option for tt hi it @ a

e T — Select Tax Payment option for the

| NA S Shipment, accordingly
Select One 1t separately

™R authorities. Add each unique item One At a Time. Provide details in English only.

| Against Bond or Undertaking o Contd...

unique item in your shipment.

IGST Payment

DHL Express



User Guide: Creating a shipment - Shipment Details - Package

Describe each unique item in your shipment separately
Avoid shipment delays! Accuracy matters to customs authorities. Add each unique item One At a Time. Provide details in English only.

("] 1 would like to see estimated duties and taxes @
You must provide a 6-12 digit item code for each unique item in your shipment.

_

Detailed Line-Item to be

1. Unique Item Description provided

What is the item? Quick Guide for Describing ltems

v

Create Description /2 OR | 95% Cotton, 5% Nylon Women Kurta Set
Import Commodity Code @

Lookup Code@Q  OR | 43.03.10.90 Check Code [§
Quantity Units (How the item is packaged) Value (Per Item) o Weight (Per ltem) @ v

3 Pieces v |7 | 20,000 ne |05 kg
Where was the item made? @
v
' India
(] Add line item reference
Add from Product/ltem List SavetoM
Total Units 3  Total Weight 1.5 KG  Total Value: 60,000.00 INR

: Product,

y Product/ltem List

Add Another Item £

Click add another Item to provide with
Additional Line-Item information

L

DHL Express
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User Guide: Creating a shipment - Shipment Details - Package _

Add Shipment References
Your first reference will appear on your shipping label/waybill. All additional references will not show on shipping

5 Any reference that needs to be printed
NA AWB can
be provided. Like Invoice, PO, DO etc.

3 Add Reference

Protect Your Shipment

You value your shipment and so do we — don’t forget to protect your shipment! Learn about our shipment
protection options.

To Protect your Shipment, please

() 1 would like to insure my shipment select and
@ q q q
What is the value you want to insure? INR Provide with Insure value in INR
Additional charges may apply
India Goods and Services Tax (GST) Details Enter GST Detail as
per shipment
India Tax ID/Personal 1D o -Waybill Commedity Code (HSN). Only 1 code needed
v *
GSTIN v
Number Shipment billing and shipping addresses are the same
v
33AABCD3611Q1ZP Select One b
GST Invoice Number (i ] GST Invoice Date Distance from Pickup Export or Import Exports
x =) Address to DHL faciity
* Shipment Type Outward
Invoice Number Invoice Date Package Type Export
x
a Transportation Mode Road

m Click Next

DHL Express




User Guide: Creating a shipment - Shipment Details - Customs Invoice Details

Customs Invoice Details

You can provide additional information to appear on your DHL customs invoice or you can use your own customs
invoice. You can also provide any additional customs related documents for this shipment.

You'll need a customs invoice
India Goods and Services Tax (GST) system requires you to provide DHL details about your shipment. We will create a customs invoice from the information you provide.

Create Invoice ’ Use My Own Invoice

Invoice Details

If you would like to print with Invoice or Use
your own Invoice, please select accordingly

Invoice Number
If you number your invoices, provide the number exactly the same.

My Invoice Number

’ test . Invoice information to be provided like Invoice Number and Additional

Invoice Information If any additional parties involved, like Remarks

Additional Parties
Are there other parties involved in the shipment?

(O Yes (®No

If any additional parties involved, please select accordingly.
And if you have Selected “Yes” provide with Parties information

Additional Customs Documents
Identify any additional customs documentation you are including with this shipment.

Add Another

DHL Express

Click Next




User Guide: Creating a shipment - Shipment Details - Packaging & Payment

/4

=AMl i a——

Select Packaging

Quantity Weight Length

v v *®

My Own Package 1

X

Please select packaging

Packaging

No of Box / Carton Weight of each box

type

Width

Tips for Weighing and Measuring

Height

Total Packages: 1  Total Weight: --.-- KG

Click Next
‘P—

Provide with billing account
Information for both

11—

Hows will duties and taxes be paid?

How will you pay?

What shipper account will be used for this shipment?

| 53 i |V l Receiver will pay

v

(4] Use this account to pay for transportation charges

[J Remember these payment options for the Ship FROM address ¥

Additional customs details are needed for this shipment
In order to complete this shipment you are required to provide the following details for customs.

Select customs terms of trade View Deafinitions

DAP - Delivered at Place ~

| v

ﬁ Select Terms of Trade

)
I
F

m

Click Next

XPress



User Guide: Creating a shipment - Shipment date & Optional service

I'm sending my shipment on

Monday
EXPRESS

WORLDWIDE

DHL rate estimate as of Sep 26, 2025, 4:01 PM
B~ Disclaimer and Important Details

September September September September Septem
26 27 2 9 3
Today Tomorrow Sunday Monday Tuesd

=1 ©)
Delivery Date Delivered By Estil
September

]

mated Price

29 i INR 2 690.32

Details v

Click Select

‘ GoGreen Plus —
Carbon Reduced
Shipping
CO2 emissions from air transport
are reduced (inset) through the
use of Sustainable Aviation Fuel.

Learn More

Optional Services

[ »@ GoGreen Plus Optional service can be

availed with Additional Cost
[] Hold for Collection

[] Neutral Delivery

[] Adult Signature

[[] Direct Signature

[] Broker Notification

[C] Temporary iImport Export

[[] Export Declaration

Click Next J

4
=3

DHL Express
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User Guide: Creating a shipment - Schedule Pickup

Do you want to schedule a courier pickup?

Yes — Schedule Pickup LV 4 ’ No

TSA Privacy Notification

I'm sending my shipment on @

Pickup Window — When courier may arrive and shipment is ready

Please read TSA Privacy Act notification

[~ Disclaimer and Important Details

Earliest Latest
September . 4:15 pm 2:00 pm
26 Select the pick-up date
Today . _________________________________n
10:00 am 12:45 pm 3:30 pm 8:15 pm 9:00 pm
Please allow at least 60 minutes for your Pickup Window
The latest time a request can be made for pickup today is 6:30 pm Select Time Slot for the
Pick up before latest time
Wh hould th ier pick up the shi ? z
ere shou e courier pick up the shipment’ . PleUp Add ress
| Select One b ‘
test
Total Pickup Weight R test
(%4 .
| 1 kg Select where courier test
to be picked :es:
Instructions for the courier a5
MUMBAI, Maharashtra, 400099
test@dhl.com
+91 22 6622 2222
P | Edit | | Make my default pickup address C“Ck NextJ

—

DHL Express
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User Guide: Creating a shipment - Summary

India Goods and Services Tax (GST) Details

India Tax ID GSTIN 33AABCD3611Q1ZP
Shipment Type Packages (Gift/Sample)
Customs/Declared Value 60,000.00 INR

DHL Invoice Number/Date 12025-09-26

GST Invoice Number/Date

Tax Payment summary_value-label_tax-
payment-not-applicable

Shipment Cost Summary

Please review the GST detail below for accuracy before finalizing your shipment.

E-waybill to be prepared for shipment value
more than INR 50K

EXPRESS WORLDWIDE Transportation Charges INR 1,738.40 . ;
Mon, 29 Sep, 2025 - End of Day Add shipment protection
GoGreen Plus - Basic INR 20.00 for just 2,400.00 INR more!
et o Fuel Surcharge INR 52152 Upgrade Now!
Chargeable Weight 1 kg
VAT/Tax INR 410.40
Total INR 2,690.32
Terms and Conditions Click Accept and Continue
By clicking on Accept and Continue | am agreeing to Terms and Conditions, and declare that this shipment does not include any Prohibited Items . V

Accept and Continue

DHL Express
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User Guide: Creating a shipment - Print Documents

Print and You're Done!

oy
XXX XK XX
=

[¥] Label (Waybill)

I 1 Number of Copies

Print and preview your documents

[ Customs Invoice

2 ‘ Number of Copies

If you do not upload document images, remember to print and provide your documents with your shipment.

Shipping labels and customs documents must be printed for the DHL courier

—- Additional
=" documents to
= print

] Recipient Address
Label

] Receipt

1 Number of Copies
| S

¥ Print Selected Documents

Your Tracking Number
6319146385

Piece # 1
JD014600012280413137

Pickup Confirmation
Number CBJ2509261538491

Pickup Details
Fri, Sep 26, 2025
Between 4:15 pm and 9:00 pm

EXPRESS WORLDWIDE m sy

Origin:

% Save as Favorite

BOM
:l:::::’z’ﬂ MUMBA! Maha/ashira
l:: test IC:;:::(: _|
test
test
test
test
DUBAI
L_ United Arab Emirates i |
DXBG AE-DXB-MEY .
Ref: NA Poo'Srot Woght Puco
1.0kg 1/1

_—1

Click here and print
the electronic airway bill

DHL Express

WAYBILL 63 1914
(2L)AE:DXBM

63

Conterss: 95% Conon
5% Nylon Women
Kurta Set

85
EY+48000001

(J) JDO1 4600 0122 8041 3137

13



User Guide: Creating a shipment - Shipment Confirmation

Create Shipment & Pay & Print &

& shipment Confirmation

Important

0 Want Status Notifications?

Shipment status notifications will be sent to 2 Contacis ,
per your Notify settings.

Set up email or text notifications for this shipment's
progress - for you or others!

I Get and Send Notifications

Save Shipment Defaults

Save these defaults to use for future shipments.
[ EXFRESS WORLDWIDE

[ PACKAGE

Edi

« Ensure your packages are packed and labeled correctly to avoid damage or delays. Follow DHL's Packaging Advice.
« |If this is your last shipment of the day, remember to print your end-of-day courier report.

o Want to Share?

Shipment details have been emailed to 1 Contacts , per
your Share settings.

Select shipment details you want to email to others.

A Tracking Number [ Latel (Waybin)
() Pickup Confirmation Number [ Shipment Recsipt
) Shipment Details [ Customs Invoice

Your Tracking Number
6319146385

Pickup Confirmation
Number CBJ250926158491

Pickup Details

Fri, Sep 26, 2025

Between 4:15 pm and 9:00 pm
Views all scheduled pickups

Save as Favorite

[ =
| # Reprint Documents
| L Download Documents

| Create Another Shipment

DHL Express
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Thank You

For technical assistance or support feel free to reach
us at 18002093345 or drop an email at
ecommercehelpdesk@dhl.com

DHL Express
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