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Login to MyDHL+
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Login to you MyDHL+ account using registered email id and password.



User Guide: Creating a shipment - Address Page

Please enter the 
mandatory details

Click Next
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User Guide: Creating a shipment - Shipment Details - Package

For Package,
select Shipment Type

accordingly

Select purpose of 
shipment accordingly

Item information can be entered 
manually

Or
You can “Upload a file” in prescribed 

format

Select Tax Payment option for the
Shipment, accordingly

Contd…
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User Guide: Creating a shipment - Shipment Details - Package

Contd…

Detailed Line-Item to be 
provided

Click add another Item to provide with
Additional Line-Item information

Contd…
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User Guide: Creating a shipment - Shipment Details - Package

Any reference that needs to be printed 
AWB can

be provided. Like Invoice, PO, DO etc.

To Protect your Shipment, please 
select and

Provide with Insure value in INR

Click Next

Enter GST Detail as
per shipment
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User Guide: Creating a shipment - Shipment Details - Customs Invoice Details

Click Next

If you would like to print with Invoice or Use
your own Invoice, please select accordingly

Invoice information to be provided like Invoice Number and Additional 
Invoice Information If any additional parties involved, like Remarks

If any additional parties involved, please select accordingly. 
And if you have Selected “Yes” provide with Parties information
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User Guide: Creating a shipment - Shipment Details - Packaging & Payment

Please select packaging 
type

No of Box / Carton Weight of each box

Click Next

Select Terms of Trade

Provide with billing account
Information for both

Click Next

DHL Express 9



User Guide: Creating a shipment - Shipment date & Optional service

Click Next

Optional service can be
availed with Additional Cost

Click Select

DHL Express 10



User Guide: Creating a shipment - Schedule Pickup

Select Time Slot for the
Pick up before latest time

Select the pick-up date

Select where courier
to be picked

Click Next
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User Guide: Creating a shipment - Summary

Click Accept and Continue

E-waybill to be prepared for shipment value 
more than INR 50K
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User Guide: Creating a shipment - Print Documents

Click here and print
the electronic airway bill
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User Guide: Creating a shipment - Shipment Confirmation
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Thank You

For technical assistance or support feel free to reach 
us at 18002093345 or drop an email at 

ecommercehelpdesk@dhl.com
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