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1.  Please enter all required information. If all information is entered correctly, a check mark will appear. 

If there is any missing or incorrect information, an exclamation mark will be displayed. 

 

 

3. We will not accept export/import permits sent to anyone other than the exporter or importer. 

If you are not an exporter or importer, please download the power of attorney, enter the necessary 

information, and submit it using the upload button. 

 

 

 

 

 

 

Please make sure the 

company name matches the 

importer/exporter name on 

the invoice 
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4. Please select the documents you would like to receive and the reason for your request.

 

 

 

5. You can request up to 10 waybill numbers at a time. 

The first one is a required entry. For 11 or more shipments, please send your request directly to 

jpcqhandling@dhl.com or make multiple requests. 
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6. If you would like a permit for a certain period of time due to a follow-up investigation by customs, etc., 

please request it in the period specification field. 

In that case, please enter 1 in the first item of the above waybill number. 
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7. After entering all the necessary information, please press the Confirm button. 

Once the registration is complete, the message will be displayed. 

If the screen does not change, it is possible that you have forgotten to enter a required field. 

Please scroll to the top of the screen and check again to make sure all the fields are entered. 

 


