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2 MyDHL* Password Reset Guide

STEP 1:

Login to MyDHL* at https://mydhl.express.dhl/lk/en/auth/login.html

—aPFFL . pHL Express

Home Ship Track

Help and Support  Finda location | Q English | Bahasalndonesia W

Register  Login

Welcome to

DHL Express

Over 50 yéars of internationa
shipping expertise

Get Quote Delivery Services
[
nd Support  Finda location | Q English | Bahasaindonesia W

Register Login
X

D Login Locked. Check your email
to reset your login.

Email Address

v

2 and Tim 0

Forgot/Reset Password

] Remember me @

8 Login

Not Registered? Register Now

a) Password reset email is triggered

when your account is locked. Check

your email inbox or spam/junk
mailbox for the “Reset MyDHL"*
Password” email notification.

Get Started Now

Creaie a New Shipment Get a Rate and Time Quote Schedule a Pickup
> o s -

e

—

S | & | g

Find a location

Track Your Shipments

nd Support  Find a location | Q English | Bahasa Indonesia L

Register Login
vy :

(] Invalid email address or
password

Email Address 0 ‘

Password

2 and Tim 0

Forgot/Reset Password _.d

[] Remember me @
Login

Not Registered? Register Now

b) Click “Forget/Reset Password” to
re-create a new password.


https://mydhl.express.dhl/lk/en/auth/login.html
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STEPS3:

Key in the registered email address and select the security icon as below
before submitting.

Reset Password

o Email Address

\ 1

----- -OI Click or select the Tag I -------------------------------------------------------------------------------------------------------------------------------------
‘ * Q ﬁ 'i ﬁ % ‘ 'Q’ 177(3 Refresh 7

Notification pops up once you click “Submit”.
Reset Password

Check Your Email
We've sent an email to reset your password

If you do not receive our email shortly, please contact us or call us at: 1800 285 8888

Continue
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STEPA4:

a) Check your email inbox or spam/junk mailbox for the “Reset MyDHL* Password”
email notification and click “Reset Password” highlighted in green.

- ) A Help Center
Express

Dear Ms/Mr,

Reset Password

You requested a password reset for MyDHL+. Please ignore this email if you did not. This
password reset expires on November 7, 2023.

If you need to contact us, please call Technical Helpdesk at: 63897600.
Regards,

MyDHL+ Team

Please do not reply to this email — inbox is not monitored

Terms of Use | Privacy Natice | Terms and Conditions of Carrisge 2023 © DHL Group

b) Copy the hyperlink and paste to the browser.

& MNew Tzb x -
= ) Help Center

Express

Emayi
DearMs/Mr,

Undo

|
@ Paste the hyperlink here -
You requested a password reset for MyDHL+. Please i 5% Translate > id not. This Copy

password reset expires on November 7, 2023.
Select Hyperlink

If you need to contact us, please call Technical Helpde . Paste and go
Regards, | Copy Hyperlink Delete

MyDHL+ Team Who ls... Select all

Please do not reply to this email — inbox is not monitored.

Manage search engines
Always show full URLs

-

Terms of Use | Privacy Notice | Tesms and Conditions of Camiage 2023 © DHL Group
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STEPS:

Create your new password. Please note that password criteria are:
" At least 8 characters

Contain 1 lowercase letter

Contain 1 uppercase letter

Contain 1 number

Contain 1 special character, such as: !@#5$%_?

Reset Password

Create a New Passwoed

Pasvwoed

— I

Your password must

STEPG6:

Click “Reset Password” at the bottom right.

Reset Password

Create a New Password

Passwoed

Contern Pasyaced

Reset Password

Q

Password has been reset

Leogin and start using MyDHL+ now!

You have successfully
reset your password,
click continue to log in.
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STEP 7:

Key in your registered email address and new password to log in.

&, .. DHL Express Helpand Support  Findalocaon | Q English [

Home Ship Track Register Login

ieéﬁnéiZé@mailinatotcom

Welcome to el

DHL Express Get Started Now

Fagt, Door-to-Door, Courier . L
Delivered

a Login

Forgot/Reset Password

Not Registered? Register Now




CONNECT WITH US

DHL Keells Pvt Ltd - Sri Lanka
&* Ready to ship? Geta quote from MyDHL.
Call Customer Services on +94 114 798 600 or Technical Support Helpdesk on +94 114 798 620

Q Find your nearest DHL Service Point

k>

The information in this guide is correct as of 07/2025.

DHL reserves the right to amend or modify any of the information at any time.

Y

DHL Keells Pvt Ltd — Sri Lanka


https://mydhl.express.dhl/lk/en/auth/login.html
https://mydhl.express.dhl/sg/en/shipment.html#/rate-and-quote
https://mydhl.express.dhl/lk/en/locator.html

