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WHAT DOES MYBILL OFFER

DHL MyaBill allows you to efficiently manage and pay your DHL invoices online. There is no
cost to enroll, view or pay your bills online*. It's easy and secure! View your bill online any

time, anywhere via PC or Tablet.

ONE SIMPLE ONLINE SOLUTION

DHL MyaBill is a simple and effective tool for reviewing
invoices, making payments*, and downloading reports.
Our secure online environment saves time and eliminates
paperwork for all our customers’ DHL Express accounts

in one location. It combines the convenience of an
online interface with the speed and security of electronic
banking.

HOW CAN YOU BENEFIT FROM
ONLINE BILLING

= You maintain full control of all your export and
import accounts in one profile.

g Research individual line items on your invoices.

= If you need to file a dispute for charges, it's simple to
submit your request and information with DHL MyaBill.

MYBILL WILL ALLOW YOU TO:

= Receive email notification of new invoices.

. Pay invoices online via credit card*.

g Review payment history online.

= View and download copies of all invoices, including
corresponding PDF and TIF documentation.

=  Download invoice and shipment transaction data in
customized CSV format.

= Query and submit disputes on invoice level.

. Designate a company administrator to create new logins
for multiple internal users.

= Access invoice and shipment documentation for up to
12 months.

*|f applicable

MYBILLIS A

WEB BASED SOLUTION
THEREFORE THE REQUIREMENTS
FOR YOUR BROWSER ARE AS
FOLLOWS

Apple Safari — Latest version
Mozilla Firefox — Latest version
Internet Explorer 9.0 or newer
Google Chrome - Latest version

3
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REGISTERING FOR MYBILL

You can register for MyBill in just a few simple steps. Go to: https:/mybill.dhl.com/login and
click on the Sign-up to MyaBiIll button.

In order to register, you will be required to complete the
registration form; fields with an asterisk are mandatory.
Once you have finished entering your details, click the
‘Save and Continue’ button. Your request for enroliment
will then be sent to DHL for processing. You will then be
given the option to ‘Enroll Another Account’ or ‘Login to
MyBill’.

Customer Enrollment

You should receive an email within 24 hours to update oV A B Gy S L S S B o
you on the status of your request. There will be an email pon regisiralion cons 1, Y0u Wit bo reguired 1o et answord 1o
address displayed in the confirmation (where the text . SN Binar.c R I .
<email address here> is shown in the image). Please make
sure that you add this address to your safe senders list to

avoid MyBill emails being filed as spam or junk email.

ERTol AnGINSr ALLount * Logn o WyEll

-~ WELCOME TO MYBILL

YOUR NEW ONLINE PAYMENT PORTAL

Once your request has been approved, the email will
contain a link to set your password for logging in to
MyBill. Once you have successfully logged in to MyaBill, a
welcome message will pop up.

Here you can dismiss the message by clicking the ‘X" in the
top right of the message or by clicking the ‘Get Started’
button. Select to not have the message displayed again
by ticking the ‘Don’t show this message again’ box in the
lower left corner of the message.

With MyBill, you can view, download. print and even pay
your invoices with just a simple dlick

Gel Stafled >

Dion't snow thls meszage again
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THE SCREENS




6  MyBill User Guide

THE DASHBOARD

Once you have logged into MyaBill, you will be directed to the main Dashboard screen. From
this screen you can navigate to numerous screens; Archive, Downloads, Report,
My Account, Search and Help.

In the main Dashboard your invoices are divided into 3 categories:

—ErE
s WA SRS . . )
e e Open Transactions - These are the invoices with
outstanding balances that require payment.
[ =0 |
B529 HED .571,493.75 Taritf Enguiry Rated But Not inveiced
HKD 2,975,357.53 '
367 Open Transactions
ar ar & Lo o= f="
e o o by mlu =
- i b =
s — pe —
ﬁri— Itdur Ineiatermy m:ﬂ =
mﬁr 301 o Semarty ::A:-nl\"- =
e Disputed Invoices - All open disputed invoices and their
BB e oo s wvaccon_sur_ses corresponding dispute information can be found here.
Hi Sasitaran, welcome to MyBiil
S Py hane
HKD 2,975,357.53 D 2,571.4583.75 Tariff Enquiry Rats
© 4D 58529
o
' z::;w e O SRCTTRY :.I::‘grﬂ
b Donsthaas 48 Cpsen Tramsactan
mreve. P Due Now - Here you will find an overview of invoices for
oo DO ) .
T which payment is due or overdue.
HKD 2,571,493.75
. Imm -~ . —
o @ pEE g = w
oo BN e - ]
.3 ety g [—]
o @ - b bty = [ ]
All three of these overviews can be downloaded into Excel
MOP 161,224.00 @ MOP 112.00 MOP 21,920.00 by selecting the & vownioad all open Transseions — button situation
$516.741.97 © 5291443 $ 203 548 68 at the top and the bottom of each overview.
227 Open Transachons 1 Disputed Invoice 153 Due Now

In the event that you use MyBill for multiple countries or
territories, the totals will subsequently be shown separately
in the invoice currency of each country/ territory.
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THE ARCHIVE, REPORTS
& DOWNLOAD SCREENS

A
THE ARCHIVE SCREEN inocars oowmi ==
When an invoice has been paid, it will be removed 3 )
from the main Dashboard screen and will be AEE’:‘:’fM,,
automatically placed in the Archive overview. i e e
No further action is required for these invoices j g: i ;‘:
and they will remain available for your reference/ o o -
- @ -:_-:'n- e b Py mi«
retrieval. g v e
o S sl
o = e s
@ :— gk b
_EAL. GO L —— -
ef._eo?n
[t - === THE REPORT SCREEN
YO @'HWP_
e The Report screen offers the possibility to download
. . reports. These reports will be available in CSV
- format. Select the report you wish to run, enter the

Search Parameters and then select the Search button
to create the report.

THE DOWNLOADS SCREEN

In the Downloads screen you will find all your recent downloads created using the Archive or Search facilities. Downloads

will be available for a limited number of days before they are removed. Should you wish to remove previous downloads,
select the Cancel button.

e, P . |
masnboard  \FEhive Duwnloads REQ(unt  Search  Help
I
! How do | create downloads?
9 Active kb e P
e 1111 [T o L J—
BCIE Company
Raf.
e Foral rocnds’ 5 20 o s Fimt i Paga 1ol

e oescrPToN TomLALES RETRENVED LS

5 ™ i & D —_— R R
P o Bukl a D
v o n & D
v B O &
T B sukoo FA
i o Page 1011

Deutsche Post DHL

< Fraud Awereness s —
i Epress
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THE SEARCH SCREEN

MyBIll Search offers dynamic search capabilities to easily and quickly search your

accounts and invoices.

—ESrE

Dastiboard Arhive  Downleads  Repe CCOLDT Hiuiil Help

o8- A sastaaniawgdnicom- [0

@ Search Invoices

W Saved Searches CL Search parameters

tari vilft & custors sesrchy amd then save yoor search orfra i fhe earch mels

nvmice Date
i ik

I sove a5 *Saved Search

Deutsche Past DHL

Simply select the parameters you wish to search on and
select the Search button.

Available search parameters include:

. Account
. Invoice Number

= Waybill
. Invoice Type
. Status

. Start & End Dates

Note: Start & End Dates refer to the invoices dates and not to
shipment details.

Q, Jaarch

The Search screen also offers the possibility to save your
search parameters.

All you have to do is select the necessary search
parameters, then enter a name in the Save a “Saved
Search” field and finally select the Search button.

This name you entered in the Save as “Saved Search” field
will then appear in the Saved Search Section. Next time you
wish to carry out a search using these saved parameters,
simply click on the Saved Search name.
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MY ACCOUNT SCREEN

In the My Account screen, you will find an overview of your account details. From this
screen you can update your user details, change your password, view your open invoice

summary and manage your accounts.

—arrs .

Dashbeard  Archive  Download: [

o My User Details 0 Chanpe Password
Please remambar ta k8ap your 3tis ep ) aur pasON ATt tha nRswon Dy, i)

Saataran

MY USER DETAILS

In this section you can alter/update your Email Address,
Name details, Telephone Number, Language
Preference, etc.

@ Open Invoics Summary
e i

OPEN INVOICE SUMMARY

This section gives you an overview of the outstanding
balance as well as the aging of the current open and
outstanding invoices. The overview is broken down by
invoice currency.

5 o o e

CHANGE PASSWORD

In this section you can update/change your password
should you wish to. Please note that any changes to
your password here will not align with your MyDHL+
password. This will need to be altered/changed
separately.

E_ My Accounts

datsm v

MY ACCOUNTS

The My Account section is an overview of all the accounts
you have access to. In this section you can view your rights
for each account.

If a Manage button appears in the manage column, this
means you have managing rights; if the column is blank,
then you do not have managing rights for that account.
Clicking on the Me button will provide you with a list of
rights you have for that account which include: Manage
users, and Dispute.

In the same window you can also choose the method by
which you will receive your invoices by email. Click on the
drop-down menu to view and select the available options.
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THE HELP SCREEN

The Help screen is intended to help you manoeuver your way through MyBill and provides
simple step-by-step instructions.

AR

Dashbgard  Archive  Downloads

Repors  myse  Search Hﬂ

o

The Dashboards
1 The Main Dasnboard

Aschive
Downinads
Feparts
My Account
Search

Managing your Accounts
How' to manage your User details
How to change yausr passward
Managing users rights
Howr 1o odd & user

Haow fo remove a wser

B TR il |

Need assistance?
Contact your local suppart office +852 2400-3555; HK.MyBill@dhl.com
l e tid] 211 Com ey

Making a Payment

Whe do | contart it | am expertencing pronlems making a payment?
Logging a Dispute

! How o Iog a dispute
+ 1 How 1o delete a dispute

Ovendew of disputed Invoices

Wihis 10 contact If you e esperlencng problens with your dspates.
How to use Search

Search porameters

Saving searches

The Help screen is made up of several sections:
The Dashboards

Managing your Accounts
View/Downloading Invoices

Making a Payment

Logging a Dispute

How to use Search

Should you not find the answer you were looking for in the Help
screen, you can also refer to the FAQ document.



STEP BY STEP

Over the next few pages we will explain
how to use the functionality of MyBill
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VIEWING AN INVOICE

There are several ways to download invoices; one
invoice at a time or multiple invoices simultaneously. INVOICE KEY

@ No images available
SINGLE INVOICES Overdue invoice

Option 1: ©  Disputed invoice

To view a single invoice, simply hover your mouse
over the invoice line and select the PDF Invoice that
will subsequently appear.

Option 2:

Tick the box next to the invoice you wish to view and select the Download button. If you wish to simply download the PDF,
click the Download PDF button. If you would like to download the invoice in a different format (CSV, XML), select the drop-
down menu and choose the preferred format.

Should you select the Download option, you will be redirected to the Downloads screen where you can chose your
Download Preference by ticking the box next to your preferred format and clicking on the Download button.

e SR K st

m Archive  Downloads  Reports  MyAccount  Search  Help

Hi Sasitaran, welcome to MyBill

S o v
HED HKD 2,571,493.75 Tantt Enquiry Rated But Not invoiced
EIJU_-_E 4 Download o i revonda: J57 | Sebeced = P P
= e Widden for ik
= ¥ Sacii: 2 = 138 arerim
e R for Sacur| Vadan for
Sesity ack i Bacurty Uit ¥
e far P e fadan for "
Soeny oy [ '
-y =Er - 4 e sseomosecon - T
Dashboard  Archive m Reports My Account  Seacch  Help
'8 Download Selection
)
+ Go back 2 page
= Downloead Preferences =] Zip file Summary
Plas “YVour dawmvoad wil De comoine inlo & 250 e contining e flowing:
i , nScated by  ondy. AL i tha Tranaaction Fapor
Mo backup document can be refrizved in MyEil for these recorms. @ fites in total
& Dovnlgad
Select DHL Expreas Dowmnioads
FOF inuness
Standad CEY # Customisa Farnat
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VIEWING MULTIPLE INVOICE

e =  MULTIPLE INVOICES

[REETRRR crcnive  Downinans  Amports My Sosount  Saarch  Hiip

Hi Sasitatan, welcoma to MyBil e e To download multiple invoices select
the invoices you wish to view by
e ticking the boxes next to the invoices

HKD 2,978,217 34 @ HKD 585,29 HKD 2,313,468 15 Tauff Enqueiry Rated But Not invosced

and then select the Download button.

EE e & &
b g
7 i LT et e g 12
c i o bl [~} w0
7 P e bRl == e
- ety = =
et sy e =

i As with the single invoice option, you

Baskboard  Arahivs m Repoits  MyAccount  Suarh  Help will be redirected to the Downloads
9 R screen where you can choose your

- download preference.
3= Downioad Freterences = Zio ik
e
el
P 2

Deuitsche Post DHL
_mrare = Should you choose the CSV for XLS
— e format, you will be offered the

(D) Dol teterton possibility to customize the format.
i = Should you wish to customize the
o S et st @) 5 e T T S format of the CSV file, select the

s Customize Format button; otherwise

, ' s g | 2 select the Download button to

continue with the standard format.
You will then be redirected to the

o Download screen from where you
can download your file.
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CSV CONFIGURATION

Should you wish to customize the format of your CSV file, If you simply want to change the sort order of the CSV file,
you will be redirected to the CSV Configuration screen. select one of the options available in the Sort order drop-

. . . . L down menu.
If you only require particular fields, there is the flexibility

to customize the file thereby reducing the extract to your Should you wish to save your settings, enter the name by
specification and displayed in a set order. In order to which you wish to save these settings in the Save all settings
customize the set order, select the column header from for later field before selecting Done, and apply settings

the Selected columns field and drag across to the Available button.

columns field; place columns in the order which best suits

These saved settings can then be found back in the Pre-
your needs. . )
saved configurations drop-down menu.
In addition, there is an option to concatenate (consolidate)
the files making it easier to import into your accounting
system. Simply tick the Concatenated box > select Done >

apply settings button.

One you have finished customizing your CSV file and
selected the Done, apply settings button, you will be
redirected to the Downloads screen where you can
download your file.

9 LSV Configuration
< Gasack 3 oage

oy cumently active configuiation’ Nons

B Fre-soved configuations &

) zuailoble Column Heeder 6 @ cclected Column Header £ export cptions

&+ Caricatanated

mm Lisz for enail attachrents

I Ssve all setiings for later?




WAYBILLS &

SUPPORTING DOCUMENTS

WAYBILLS AND CUSTOMS PAPERWORK

As with invoices, there are several ways in which you can
view Waybills and/or customs paperwork.
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SINGLE INVOICES

Option 1

Click on the invoice row and you will
be redirected to the invoice screen.
Click on the Waybill number and the
Waybill details will appear in a new
window.

Option 2

Click on the /Image button in the
Download column. A new window
will list the available paperwork.
Select the option you wish to view

MULTIPLE INVOICES

Tick the boxes next to the necessary
invoices and select the Download
button. You will then be redirected
to the Download screen where you
can select the Waybill | Commercial
Invoice I Entry Documents option / click
the Download button.

As with the invoice you will be sent
to the Download screen where you
can download your file.

AL ] - |
Ducibemnd  Arikee  Dowsbeds  Smsxis W Aoasd el Sy

(s

N, Tow firee] s
WAYBILL # JrTe— DOWHNLOAD
idden for Securit & Image

o i For AT e A Seunity ==

% Wayhill Page 1 of

e
o harig ¥ Waybill Downloads
Grign i Sandar Destination | Razsiver gl e T

Comtertt Descripbion

m Aschive  Downloads  Reports My Account  Seaich  Help.

Hi Sasitaran, velcome to MyBill

Seavch oy account

.

HKD 2,978 ™ HKD 585.29

574 Do T o e

s Tramsscior
wie || &% Download
& CLINT HAME

= Hiddien for Security

— ain
= Hidden Hidden for Security
< Security
Il Hidelen fi Hidden for Security
B

HKD 2,574,048.76

Tariff Enguiry Rated But Not invo
1

e W WVOEE TYFE [
Hiddan for T
Security Invnen 26 Moy 2018 Han
Hidden for e — "
Sasbey i 261au 201 Hon
Hiddan for

- ST LT

Dashbnard  frchive m Heports My Acsount  Faah  Hep

e Du_wnluad Selection
g Lo S
[v] Waybill / ¢

Transa’

[E] Ty e Sy
0 fe in trnal
Wayhlil

Toral Download Sae

g s—
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DISPUTING AN INVOICE

MYBILL OFFERS THE POSSIBILITY TO LOG DISPUTE INVOICES ONLINE.

To log a dispute on an invoice simply select the invoice(s). Once selected, three options will appear: Pay,
Dispute, Download - select the Dispute button.

You will be directed to the Dispute Invoice screen where you can enter the details of your dispute
by selecting a dispute reason from the drop-down menu, entering a description of the dispute in the
comment field and clicking the Submit Dispute button.

- ErerE
fochive  Downloads  Hopoms  MyAcchunt  Saacch  Help
Hi Sasitaran, welcome to MyBill S —
HKD 2,978,217.34 © HKD 585,29 HKD 2,574,048.76 Tariff Enguiry Rated But Mot invoiced
174 Qpen Transactons Dot imc: 143 futs o 28
PR dceasy o acccamt na - W s — - | . i
Hidgen for Hidcian for Sacurity Hiddan for R S P 3
= g o e T o i | 126
i wdcan for Hidden for Security Heddan Tor R e T 455 38
z Becunty Beqarty ¥ c3 15538
il m’“’ Hickden far Sacurity ol mize 22 300 thone = 43010
vadoan for e Gt
L L v |
:::!“hr _ Arthive  Downibnds  Fpam My daneint Ssech Halp
o Dispute invoices
o ——
e e foo e
H 5! 17w it
Hidten toe Hiddon tor 3 ;
ety Suzunty 18 v dnre Pl
izt it 18 navante [ s
@ s W W e MiRETs
ot Post AL

A #rwed secarvren.

Note: Only one dispute can be logged per invoice.
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UPDATING A DISPUTE

Once you submit a dispute, it cannot be cancelled within MyBill. In the event a dispute needs
to be modified or cancelled, simply update the open dispute with information for our
DHL Billing Agent to make the necessary changes.

Go to the Disputed Invoice dashboard and select the invoice you wish to update. Select the Dispute History tab and then
the View Dispute button.

—EPSSE R st syl m

Dashboard  Mechive Downdowds Reposts  Myfccount  Search  Help

E Invoice

prsr et g 2% o 2018 WD SB35
PR
* Waybilis 3 Invaice histor (2] DiSpUtE hiSTO!’Y
1 Open
RAISET Want an overview of all disputes? Go to the

Reports screen and download the Disputes Report.

- DarE

Dashboard  Archive Downloads Reports My Accoont  Search  Help

= Invoice

The full daiailz of this inveize are avaifable within tha PDF downioad balow.
Invaice Number Azcount Number Imveize Date Status
Hidden for Security Hidden for security 23 Now 2018

&a Dovmioad Pdf

% Wayhills 4 Invoice history @ Dispute history
1 Open

4 Back
Reagzon for depute
Test
Dispute Caae 1D Raized by Cisputc Date Status
25431364 sasitaran.vasu@dhl.com 29 Nov 2018 Cpen

B& Digpute Comments

Here you will find the details of your dispute as well as the option to add a comment to your dispute. Should you wish
to cancel your dispute, mention this in the comment field and it will be cancelled accordingly; if you wish to simply add
additional notes to your dispute, this can also be done here.

Please note it will take at least 24 hours for the deletion or the update of your dispute to be visible in MyBill.
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MAKING A PAYMENT

MyBill allows you to make quick and secure payments online *

Invoices can be paid by clicking on
Pay Now on your Dashboard “

—EPITL

n
(PSSRl Archive Downloads Reports My Account Search  Help Due Now™.

Hi Sasitaran, welcome to MyBill

B Pay Now

HKD 2,571,493.75

ih
HKD 2,975,357.53 @ HKD 585.29 227 Bue tow
367 Open Transactions 1 Disputed Invoice
PAIDVAD
4 ITSan e — i == Bime — Or hover your mouse over the invoice
" [revmrer— i ol . .
= : R oo i e i arieee line and click on the Pay button that
Makber e [ o i [l Ak
:"' ekt fer sy :-"-"- = Wit appears.
3 o _ Or select the invoices you wish to pay
© HKD 58529 HED 2,57 'I.:I-I‘T-L.’f: Tariff Enquiny Rated But !‘.I:.t invoiced

and then click Pay for each invoice.
=L @0 e

en tur Hichlann fow 26 My 3
Wit hir Secority i M I ew [ v |
ann fur ot sk fur [ »n A} 4
A g Sy s
Hiididun fu ittt b ety i e S—TY oo [ i |
Pay T
Yooa have: Sech i " ot Ut procsd 10 B i
ACOINT mimEEr AT NANE IMVCHCE WumEEn novorce Trs wORE GATE vueoATE st CrmAL AT e Lince
Hiddgen forsecurity Hirdtan for Sacursty Hiddzn farSecurity st s 18 D 2018 3 Dac 2018 [ g | 76.3) .00 T30
Tatal to pay 716.30

Both options will take you to the following screen where you are required to confirm the invoices and the total amount
due in this transaction. Once you have reviewed the details, select Confirm.

*|f applicable
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MAKING A PAYMENT

@ Step 1: Please select your payment method

P T R L

OO SRR AT ] A bk i L= e il AL
S R AT B B i Sy M NS o i
dtoper 5 13,00
Toria? pFprresm s W0 53 B
e | . =
wadit g
= m
= Vi5A
i b
Cam btk harme
Card Togey Dt W !
Py

Once you confirm, you will be requested to enter the credit card details and then select the Pay button.

54743 $47.43 ok, Wi 4 3
1 O = il Syl ' ok ks
oy Lrrareme i Fas 1
e L N V1 e - e prees s u has N
@ == il ‘el o

Dashboard shows Payment(s) in progress until bank confirmation of payment, where it will then move to Archive.

CONCERNED ABOUT MAKING
PAYMENTS ONLINE? DON'T BE!
We use a combination of digital signatures and current

standard encryption to protect all your card payment details.
No one at DHL has access to your card information.
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RATED BUT NOT INVOICED (RBNI)

The Rated but not Invoiced (RBNI) functionality provides an overview of dispatched
shipments that have been rated but not yet billed.

Billing Account s Kty T
m Aritive  Gowuass  Bagorts My Asosen aarch M s
Hi Sasitaran, welcoma to MyEil n
HKI 2,978,217 34 © HKD 5A5.29 HKD 2,574,0087 Rated BUt NOt |nU0|CEd
i s _. "

Sort your RBNI data by
clicking on a particular
column header.The arrow
next to the header will
indicate the direction of the
sort order.

]
2
i i
1§ &
P kR

nnnnnn

BEE > DR

C AN O AR S T R

In the event that your account has been enabled for Rated but not Invoiced (RBNI) you will be able to view shipments
that have been sent, rated but not yet invoiced.

Such functionality not only provides you with a clear overview of all dispatched shipments in a timely manner but also
assists with the rebilling to your customers should you need to.

Available shipment details include :
=  Shipment Number
. Product
Note: data found in the Rated but not
= Origin and Destination Invoiced screen is not final until billed and is
- Weight subject to change.
= Weight Charge
. Taxes

. Insurance
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RATED BUT NOT INVOICED (RBNI)

XL B - - |
N - I I
 Satiaiar, wkorma 13 Myl =

S Bat bt Iowoioed

[ ——
=

In the Rated but not Invoiced Dashboard you can easily
view the shipment images by selecting the View Image link
found on each shipment line. The shipment image will
appear in a new window.

Report Configuration

! Go back a page

oy Cumently actve monfiguration Nene

|l Pre-raved configurations @

o Selected Cofumrn Header

E Avaitable Column Header &

FgFS Irvoice Numbsr [

~ENAE Ll -~ |
e Satitnian, wvkcorma 1o M2 | =]
~
v Taef¥ Enginy Eared Bat Mat irwoioed.
11 Cpan Tramsadions
> ik
A Dovnigad...

The Rated but not Invoiced functionality also allows you
to download the data into Excel. You can download the
standard format simply by selecting the Download All
Open Transactions button situated at both the top and the
bottom of the overview.

$= Export options

(@) Sart order

e Izt mihin your sspit

By Product, followed by Orign

&+ Concatenzted

= Use for emall attechments

W Sove ol ctsings for later?

Should you wish to customize the format of the download, select the drop-down menu on the Download All Open

Transactions and select Configure Download Options.

You will be redirected to the Report Configuration screen where you can customize the file format, save your settings or use

a previously saved format.

The RBNI Report Configuration screen is similar to the Invoice Report Configuration screen - seea this section for further

instructions.
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TARIFF ENQUIRY

Tariff Enquiry provides account-specific tariff information based on the contractual

agreements on your account.

A
e sy s [
fuchive  Downioads  Reporis My Accoons  Sarch Hulp
Hi Sasitaran, welcome to MyBill
E Balng Spsiem o
HKD 2,978,217.34 ® HKD 585.29 HKD 2, Tariff Eaner Not invoiced
G T | |- Dot | | s i Al i Tl Tata Fage 1019 Gkl Lials
T pes—— E— o _— pr -
e :mdﬁ""m R ::::‘_mr e tiore [ uroa | THIE  HKD HeD
= en for Hidrsen fo e
= ::-'w! Hidden for Sexurity iibd [ [ g | A3 HED HAD
Il Hidden for Fudden for Security ;l;:vfu Fane =y [l | I D
v den fa
zﬁ:;!o Hidden fir Security My r twe - [ i %1 57 I HE
Hidsen far Hidden fos sécanty zr{md?“rcr e " ien] o e—
The Tariff Enquiry is located on the main Dashboard screen. Simply click on the Tariff Enquiry tab to open the screen.
Once in the Tariff Enquiry screen you will need to enter numerous details on which to base your enquiry.
AT I B T m
m Arelee__Dounlonns oty My bionant_seuch i
Hi Sasitaran, welcome to Myeil n
[ |
KD 2.978,217.34 © HKD 585.29 IILI'(.':.' I,.if'I!ﬁ 76 Tariff Engulry Rated But Mot Involced
@ From To
o Shipment Details Account Details
a Piece Details
B Smnt,

Particular fields such as from and To details, Shipment Date and Piece details are mandatory and so must be completed.

Mandatory fields can be identified by the asterisk.

Tariff enquires can be carried out on account level by selecting the applicable account in the Account Details drop-down

menu.

You can enter the pieces, weight and/or the piece dimensions. When you select multiple pieces additional lines will appear

allowing you to enter details for each individual piece.



TRACK AND TRACE

The MyBill Track and Trace functionality allows customers to track shipments easily and
without having to leave the MyaBill site.
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Once redirected to the Invoice
screen, you will be presented with a
breakdown of all the shipments for
that invoice. On each shipment line,
you will find a Track button. Select

the Track button next to the shipment

you wish to view.
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Should you wish to view the Track
and Trace details of a shipment, open
the invoice by selecting the invoice
line.
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A new window will appear with your shipment Track and Trace details.

WyDHL

Shigping

Tracking

» Meonitor Shipments

s Tracking FAGS

> Track by Shipper's
Reference

» Tracving Tools
» Electronic Proof of
Detivery
Customs Services and
Support
Export Services
Impart Services

Domastic Services
Dplionat Services
Industry Solutions

Smal Busingss Solutions
Resource Centar

Mail Press

Carears About Us

WIS

T Coumryegion Profie

» DHL Gilobal | » Express | Tracking

Track DHL Express Shipments

Result Summary

Waybill: TEOB238024
v Signed for by: B HAMMONDS
» Gel Signature Proof of Delivery

Monday, November 28, 2018
14 Dedvered - Signed for by. B HAMMONDS
13 Wit delivery courer

2 Amred at Deirvery Faciltty in NORTHEAST
INDIANAPOLIS - USA

Sunday. November 35, 2018
" Departed Faclity in CINCINNATI HUB . USA
W Procssssd st CINCINMATI HUB - USA

g fearance processing complele at

Ci

CIMCINNATI HUB - USA
‘Saurday, November 24, 7018
3 Customs status updated

Cleaance event

Monday, November 26, 2018 at 16:55
DOrigin Service Area:

» HONG KDNG - HONG KONG - HONG KDNG
Deatination Sarvice Area:

rea:
* NORTHEAST INDIANAPOLIS. IN - MARSHALL - USA

Location
MARSHALL

Time.

HORTHEAST INDIAHAPOLIS 1N - USA
NORTHEAST INDIAHAPOLIS, IN - USA

Locaticn

CIMCIMMATI HUB. OH -
CINCINNATI HUB, OH -
CIMCINNATI HUB, OH -

Location
CIMCINNATI HUB. OH -
CINGINMATI HUB. OH -




In this final section, you will learn about the main
features of your DHL invoice.



INVOICE BREAKDOWN

=) "/ 4

MS CHAN
MACAULTD
FERREIRA
NO.13
MACAU

Type of Service Number of Total Number
Shipments  Weight of ltems

EXPRESS WWIDE DOC 1 0.50
Total 1 0.50
Analysis of Extra Charges Total
FUEL SURCHARGE 26.34
Total Extra Charges 26.34

1

1

MyaBill User Guide

DHL Express
a INVOICE

Invoice Number: MCA0000000000
Account Number: 640000000
Sales Area Code: M10
Invoice Date: 22/02/2019
Number of Pages: 10f2
For Invoice Enquiries

Telephone: + 853 28753399
Fax: + 853 28752010
Email: mcabillinghotline@dhl.com

View this invoice online and download appendices

Standard
Shipping
Charge
17270

172.70

https:/imybill.dhl.com/pp/

Enter the following code : 7an67-7an67

Total of Total
Extra

Charges
26.34 193.04
26.34 199.04

Please send chegue with this REMITTANCE ADVICE.
The invoice items are presumed to be correct & final if ne dispute is raised in 30 days. No receipt will be issued if payment is made by cheque. .

Payment due date: 08/03/2019
Exchange Rate: 1.0315

Payment Instructions @

Bank Transfer

Pay to the account listed below. Please remark DHL account / invoice number in bank reference and forward payment details to MORcpt@dhl.com

m Total

Total Amount (HKD) 199.04
Total Amount (MOP) 20531

Send crossed cheque payable to “DHL Expresso (Macau) Lda” at least 3 working days before the due date together with this REMITTANCE

DETAILS. Do not send cash or postdated chegues.

DHL EXPRES5S0 (MACAU) LDA.

AVE. DE COM. FERREIRA DE ALMEIDA

NOS. 106-122, PARK WAI FA YUEN R/C, AH-AM
MACAU

ATTH: ACCOUNTING DEPT

Type of invoice: Invoice, Credit note, etc.
Customer Name and Billing Address
Customer Billing Information: Account number, Invoice number,
Invoice date, Page number (Page 1 is always the Summary Page)
Type of Service: Description of service
Number of Shipments: Total number of shipments within this
service description and invoice

6. Total Weight: Total weight of all shipments within this service
description and invoice period

11.
12.
13.

ACCOUNT NO 640000000 -
INVOICE NO MCAOOODO00D00
DATE 22/62/2019
PAYMENT DUE 14 DAYS
AMOUNT DUE HKD 199.04
AMOUNT DUE MOP 205.31
SALES AREA CODE M1D

25

Number of Items: Total number of pieces in shipments within this

service description and invoice period

Standard Shipping Charge: Transportation charge

Total of Extra Charges: Total of other charges for each service
Analysis of Extra Charges: Description of additional charges for

each service

Total Amount: Total amount due for payment

Due Date

Payment Instructions: instructions for the different payment

methods available
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invoice Number:  MCADDIO000000 =l i & ———
° Account Number: £40000000 I NVO I c E
Invoice Date: 220272019
Number of Pages: 2of 2
Afrwayhill shippers Shipment Origin r Consignor Cestination / Consignee Type of  Weight Number Standard Extra Charges Extra Total
Number  Reference Date Service in Kg of items Description Charges
Amount
o731 OS02/2019 RMICA, MCA-MACAU HEG, HEG-HONG KONG EXPRESS 050 B 17270
BACAL LTD HOMG KONG LTD WWIDE DOC FUEL SURCHARGE 2634 26.34
MG CHAN MG LEE
FERFEIRA 10/F ENTERPRISE
013 1-3ROAD
MO-, MaCay HE-, HONG KONG
199.04
Q—-lm Sub Total - EXPRESS WWIDE DOC 0.50 634 199.04
Tatal: HKD: 0.50 1634 199.04

Customer Billing Information: Account
number, Invoice Number, Page number.
(Page 1 is always the summary Page)
Type of invoice: Invoice, Credit, etc.

Air Waybill Number: Customer DHL
Waybil number

Shippers Reference: Reference
information provided in the Waybill
Shipment Date: Date the shipment was
sent

Origin/Consignor: Consignor name and
address

©

10.

e &= Customer Actual Weight ¥ = Customar Valumetric Waight & = DHL Actuel Weight W = DHL Volumetric Waight

Destination/Consignee: Consignee name
and address

Type of service: Description of service
Weight in KG and Code: Total weight

of all the shipments within this service
and description and invoices period, and
code of the weight billed.

Number of items: Total number of
pieces within this service description and
invoice period

Standard Charge: Transportation charge

Here’s a key to reading the categories and codes found on your International Invoice:

Extra Charge Description: Description of
additional charges for each service
Extra Charges Amount: Total of other
charges for each service

Service Subtotal: Total of weight, items,
and charges for each type of service
Weight code descriptions



Email: MO.MyBill@dhl.com






