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Countries with a Postal/Zip Code  
 

To send a shipment to a country that requires a Postal Code or Zip Code, enter the relevant code in 

the Postal/Zip Code field.  

Next, choose the corresponding city from the dropdown menu, which will automatically populate the 

City/State fields.  
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Countries without a Postal/Zip Code  
 

To send a shipment to a country without a Postal Code or ZIP Code, please enter the city or district 

name in the City field.  

For example, type 'PANAMA CITY' and select the appropriate city from the dropdown list.  
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Shipping to Vietnam  
To send a shipment to Vietnam, enter the district name in the Suburb field and select it from the 

dropdown menu. For example, if you’re sending to District 2 in Ho Chi Minh City, type 'District 2' and 

choose the city from the list. This will automatically fill in the City field.  

 

 

 

 

 

 

 

 

 

 

 

 

Shipping to the United Kingdom  
To send a shipment to the United Kingdom, enter the first 4 characters of the postal code and select 

the matching city name from the dropdown list. This will automatically populate the City field. Don’t 

forget to add the last 2 characters of the postal code. 
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The information in this guide is correct as of September 2025. 

DHL reserves the right to amend or modify any of the information at any time.  

DHL Express (Malaysia) Sdn Bhd 

Level 27, Menara TM, 

Off Jalan Pantai Baharu, 

50672 Kuala Lumpur. 

 


