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MyDHL+ Reference Guide: Registration

1. Go to the MyDHL+ registration page at: https://mydhl.express.dhl/my/en/reqgistration.html
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Enjoy the Benefits of MyDHL+

You'll see how shipping enline can be fast and easy! Experience time-saving features for creating, managing and monitoring shipments, plus much more — all in one
convenient placel

Do you have a DHL Express account number?

Yes No

2. Select ‘Yes’ to enter your DHL account number, then click ‘Next’. If you don’t have a DHL account
and wish to pay by credit card, select ‘No’ and fill in your details.
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3. Fillin your information. Fields marked with * are required. Your password must have at least 8
characters, including 1 uppercase letter, 1 lowercase letter, 1 number, and 1 special character
(example: '@#$%*?).
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0 be at least & characters
Phone Type Code Phone Extension @ contain 1 lowercase lefter
*
E=
Office ¥ = 60 0 contain 1 uppercase letter
contain 1 number
a contain 1 special character, such as: |@#5%*7

4. Accept the Terms: Make sure to accept both the DHL Terms and Conditions and the Privacy and
Cookies policy.

Accept Terms

1 accepd the DHL Express Terms and Conditions and Digital Cusioms Invoice Terms and Conditions

I accepl ihe DHL Express B Privacy and Cookies P

Click or select the Light Bulb
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Click or select the [description of icon].

|| Please choose the specified icon for human verification. | Finally, click ‘Register’
to complete your
registration process.

5. Once your registration on MyDHL+ is successful, a confirmation message will appear. Check your
registered email for an activation email.

6. Check your email inbox (including the spam/junk folder if you don’t see it). The email will be from
noreply@dhl.com. Click the ‘Activate MyDHL+ Registration — Login Now!’ button to activate your
MyDHL+ account and log in to start shipping.
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The information in this guide is correct as of September 2025.

DHL reserves the right to amend or modify any of the information at any time.

DHL Express (Malaysia) Sdn Bhd
Level 27, Menara TM,
Off Jalan Pantai Baharu,

50672 Kuala Lumpur.



