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SCHEDULING IMPORT PICKUP (from other countries/territories) 
 

Importer will have option to either let the shipper arrange for pickup or they can propose pickup date and time 
during waybill creation. If Importer choose to propose pickup, pickup number will be generated in MyDHL+. 

 

 
 

 

1.0 PICKUP ARRANGED BY SHIPPER 

• Importer may opt for shipper to arrange pickup by clicking ‘Shipper will schedule pickup’ if shipment 

is not ready yet. 

 

• Shipper will receive pickup link together with shipment paperwork when you click on ‘Send 

Documents’ after shipment completion. 
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• Enter your message to shipper and click ‘Send’. 

 

• Shipper will receive email below with ‘Schedule Pickup’ button. 
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2.0 IMPORTER PROPOSE FOR PICKUP 

• Click on ‘I will propose pickup date and time’ if you will be arranging the pickup on behalf of the 

shipper. 

• Default pickup address is the same as shipper address. 

• If pickup is from a different location, click on ‘Edit’ at the bottom and click ‘Save’ once amended. 

 
 

 
 

 

 
 

 

 

 
 

 
 

     HELPFUL TIP 

Remote Booking (import pickup) commitment is to schedule a collection within 24 to 48 business 

hours for AP region & within 48 to 72 business hours for US and EU regions with the exception of 

delays due to shipment unavailability or any inability to make direct contact with the shipper . 
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• Importer needs to send the pickup confirmation email to the shipper by clicking on ‘Send Documents’ 
after shipment completion. 

 

• Enter your message to shipper and click ‘Send’. 
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• Shipper will receive email below and have to confirm the pickup or modify/cancel if there are any 

changes.  

• If shipper did not click ‘Confirm Pickup’, pickup would not be arranged by DHL at origin country. 



MyDHL+ Reference Guide: Export Shipments 

 

  

DHL Express (Malaysia) Sdn Bhd 

Level 27, Menara TM, 

Off Jalan Pantai Baharu, 

50672 Kuala Lumpur. 

  
  

  
  

  
  

  
  

The information in this guide is correct as of January 2025. 

DHL reserves the right to amend or modify any of the information at any time.  


