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ADDRESS
POSTAL CODE OR ZIP CODE

Send a shipment to countries with a postal code or ZIP code

To send a shipment to a country with a postal code or zip code, simply enter the postal code
or zip code in the Postal Code/ZIP Code field, then select the matching city from the
dropdown menu.

Comparny @
ABCDE TESTING COMPANY

Country/Terdory

United States of America

Adidress
12 ABC BUILDING

Address 2
188 ABC STREET ZIP Code City State
e ‘ v [ v v
Addess 3 10000 NEW YORK New York
2IP.Code ay .- ,, Postal Code City State
1000 i Il ' v - v v
|: — 75002 Paris lle-de-France

10000 NEW YORK

10001 NEVY YORK

& Sl Phone
10002 KNICKERBOCKER ===
10002 NEW YORK

10003 NEWY YORK

10004 BEOWLING GREEN

Send a shipment to countries without a postal code or ZIP code

To send a shipment to a country without a postal code or zip code system, please enter the
location in the Suburb field, e.g., VIETNAM 0 DISTRICT, then select the matching address
from the dropdown menu.

Country/Territory

Vietnam

Address
Address 2
Address 3

Suburb ety - » Suburb City

___________________

DISTRICT) |* DISTRICT * |~ | HO CHI MINH

DISTRICT 1-BEN NGHE WARD HO CHI MINH
DISTRICT 1-BEN THANH WARD HO CHI MINH
DISTRICT 1-CAU KHO WARD HO CHI MINH
ansion
DISTRICT 1-CAU ONG LANH WARD HO CHI MINH
DISTRICT 1-.CO GIANG WARD HO CHI MINH
DISTRICT 1.DA KAO WARD HO CHI MINH

Select One
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CUSTOMS
VAT OR EORI NUMBER

VAT (Value-added Tax) or EORI (Economic Operators Registration and
Identification) number

Please enter your VAT number in the VAT/Tax ID field and EORI number in the EORI Number
field after entering the address.

To

Name

DHL Express France
[ Business Contact
Company @

DHL Express France

Country/Terntory

France

Address

Immeuble Le Mermmoz

Address 2

53 Avenue Jean Jaurés

Address 3
€S 80014 vt
Posizl Code City State
|| v | g
93351 LE BOURGET CEDEX

Email Address

Phone Type Coce Phone
. |~ =
Mcbile  ~ Il 3 082 5100 08D,

—| SMS Enabled

E3 Add Another
VAT/Tax ID
VAT Tax ID ‘
—————— >
EQRI Number
EORI Number
|| Residential Acaress ‘

Notes abolr this contact

Clear Address
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CUSTOMS
10SS NUMBER

Send a shipment to European countries with your 10SS
(Import One Stop Shop) nhumber

If you are a registered 10SS seller, please enter your I0SS number in the Tax ID field when
sending a shipment to European countries. The Tax ID field is located under the Customs
Declaration section. Please enter a valid I0SS identification number, which starts with ‘IM’,
followed by a 10-digit number.

Customs Declaration

Additional Parties
Are there other pariies invalved in the shipment?
(_lYes (@ No

= Asof July 1 2021, all commercial goods imported to the European Union (EU) will be subject to
VAT

= |Tthe seller of the goods 1S 10SS registered, the IOSS number must be asscciated with the
shipment

Tax Payment for this Shipment
Tax numbers you used to pay taxes for this shipment (for local customs authorities)

v
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CUSTOMS

CREATING AN INVOICE - CREATING AN ICS2
COMPLIANT INVOICE

Create a commercial invoice on MyDHL*

To create a commercial invoice for your shipment, please enter the Item Description and
Commodity Code (HS Code).

Shipment Details

o oocumens | Pronbied ems

Some items that are prohibited when shipping to
France include:
Animals. fish, birds {live
You'll need a customs invoice for this shipment — DHL can create it for you! Seeds

Bullon (of any precicus metal)
g ‘ - i View Prohibited Items
Create Invoice Use My Own Invoice =

Niead to add other details or create and save
invoice templates?

What is the purpose of your shipment? &
- *

| select Cne v |
Use our enhanced Customs Invoice
. Describe each unique item in your shipment separately Quick Guide for Describing ftems
! [ J1would ke to see estimated duties and taxes for my shipment o é
Iﬂem Deszcription View Prohibited \teng Commadity Code

O Copy

404.11.000 [@ |7

"Spoits fcolwear. tennis shoes basketball shoes gym shoes [raining shoes and the like® - "Footwear with

Quantity Units ttem Value Net Weight @ Groas Weight @ Where was the item made? @
[ v R v v | v . v
} 1 [ Pleces v 50.00 HKD 05 kg 05 | kg Hong Kong SAR. China
Total Units 1 Total Net Weight 0.5 KG Total Gross Weight 0.5 KG Number ot Paliets Add Another item £3

If your shipment contains two or more items, please click Add Another Item to enter
additional item details. The system will validate the information entered with a green tick
next to the relevant field. Entering the full description of each item will facilitate the
customs clearance process.

Describe each unique item in your shipment separately Quick Guide for Describing ftems

] 1 would like to see estimated duties and taxes for my shipment

ltem Descriplion View Prohibited Items Commodity Code @ o
'Sports fcolwear, tennis shoes basketball shoss gym shoes [raining shoes and the like" - "Foolwear with 404.11.000  Q |

Quantity Units ltem Value Net Weight @ Gross Weight @ Where was the item made? @

i v v e . | v - v N v [ v

[ 1 [ Pleces v 50.00 | HKD 05 kg 05 kg | Hong Kong SAR, China

Total Units 1 Total Net Weight 0.5 KG Total Gross Weight 0.5 KG Number of Pallets [ Add Another Item E3




7 MyDHL* Useful Tips | Customs

CUSTOMS
CREATING AN INVOICE

Use your own invoice

You are also encouraged to enter the full description of each item when using your own
invoice to facilitate the customs clearance process.

Shipment Details

 ooeumens ,\ Pronbied ems

usiness papermorc. lome wih  Packages are goads, marchandiso er commoditias for parzona Some fiems that are prohidited whan shipping to
ocument shipren cemmmercial pamoss Francs include:
Arémals, fich. birds (live)

You'll need a customs invoice for this shipment - DHL can create it for you! Sesds

Eullion (of any peecious matal)

. z View Praohibited Items
‘ Create Invoice q Use My Own Invoice l i

shipment Infoamation

What is the purpose of your shipment? @
‘ Commercial v |V

Summarize the contents of your shipment (in detail) © livoce Number @

* '
,,,,,,,,,,,,,,,, f

Invoice Value
Include any additional charges for this shipment.

Total value for all goodsfitems only (excluding other charges) KD Total Invoice Valiia

Add Charges D

Enter the full descriptions of each item.

Customs Declaration

Additional Parties
Are there other pariles Involved In the shipment?
(OYes @ No

- » Asof July 12021 all commercial goods imported o the European Union {EU) will be subject 1o
VAT.

« Ifthe seller of the goods is I0SS registered. the 10S3 number must be associated with the
shipment.

Tax Payment for this Shipment
Tax numbers you used to pay taxes for this shipment (for local customs authorities)

Provide the applicable tax number

Item Details
Enter item details to create a digital record of your shipment

Add items

Additional Customs Documents
Identify any additional customs documentation you are including with this shipment.

Add Another
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CUSTOMS
PROHIBITED ITEMS

Click View Prohibited Items to view the list of prohibited items for your destination country under
the Shipment Details and Item Description sections.

Shipment Details

| Py s ta document?

Some items you might think are cocuments are
not — check before completing your shioment.

Describe the documents in your shipment > Help me delermine if my item is a document
Sslact a cescription @

) ) Prohibited Items
Reiference (appears on shipoing labelivwaykill) Some items that are prohibited when shipping to
‘ France incluce:
Animals. £sh, birds (five

Seeds

v oracio
View Prohibited llems

Protect Your Shipment

You vaiug your shipment ang so do we — don‘t 1orget to protect your shipmeantl Laam about our shipment
pratection cptions

[T 1 would fike to add shipment protection to my shioment [Document Extended Liability Service)

OR

Describe each unique item in your shipment separately Quick Guide for Describing itams

[]1 weuic like to see estimated duties and taxes for my shipment

4 ltem Descripiion I View Prohibited Iteme I Commedity Code @ O Copy

| v
"Spoits foolwear, lennis shoes basketball shoss gym shoes (raining shoes and the like® - "Foolwear with | 6404.11.000  Q
Quantity Units ftem Value Net Weight @ Gross Weight @ Where was the item made? @
v v o v v v
1 ¥ | Pieces v ‘ ‘ 50.00 H 05 kg |05 | kg | Hong Kong SAR, China

Total Units 1 Total Net Weight 0.5 KG Total Gross Weight 0.5 KG Number of Paliets ‘ ‘ Add Another item £3
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ACCOUNT
ADDITIONAL BILLING ACCOUNT

Add an additional DHL billing account to your MyDHL* profile

To add an additional billing account to your profile, select My Shipment Settings, then
My DHL Accounts. Next, click Add Existing DHL Account and enter the Account Number
and a Nickname for it. Select the account type (Shipper Account or Payer Account), then
click Add.

B PZ, . DHL Express Help and Support  Find alocation | Q English [
Home  Ship  Track  Manage Shipments @9 imeemeemeeeeeeo vienrdf) 2 My Profie

Welcome to MyDHL+ _ i
Delivery Options My DHL Accounts ey
Shipment Protection Authorized Account Templates
Usage )
Create a New Shipment = Create from Favorite || CreatfiilGISUUSECEEELES Access eSecure Shipment Tax IDs
Customs Declaration My Product/ltem List
e Packaging Settings .
. Courier Pickups Digital Customs
Country/Tenitory Shipment References Invoices

O T
Save Shipments

Printer Settings

e ) Notifications and
® Assigning Shipments Sharing

Country/Termitory Currency and

- Measurement

Addresses

Saved Accounts

e s | & Add existing DHL Account

[J Nickname Account Number Ao:count Type

O

Delete Edit

:  Add Existing DHL Account
° Nickname

Account Number

a (® Shipper Account
‘ » Account associated with shipping activity
« Can be used to pay for shipping charges

(O Payer Account
« Account used to pay for shipping charges

R —— 0| Add
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ACCOUNT
ONE-OFF BILLING ACCOUNT

Use a one-off billing account number

To add a one-off billing account number, select Alternate DHL Account Number under

How will you pay for transportation charges?, and enter the billing account in the
Account Number field.

How will you pay?

How will you pay for riansportation l;'ihll)e‘o’
| Alternate DHL Account Number v

How will duties and taxes be paid?
)
Receiver will pay v

Account Number

[T Remember these paymert ogtions forthe | Ship FROM address v

Additional customs details are needed for this shipment
In order 10 complete this shipment you are required o provide the following cetalls for customs.
SNGF_" cusioms tem; of trada View Definfions

DAF - Delivered at Place ¥
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OTHERS
RESET PASSWORD WHILE LOGIN IS LOCKED

If Login Locked pops up during login, please click Forgot/Reset Password.
Enter your registered email address and click the icon as instructed, then click Submit.
You will receive an email to reset your MyDHL* password within one minute.

m Login X

©® Login Locked. Check your email

to reset your login.

Email Address ‘

Password ’

o Forgot/Reset Password

¥4 Remember me @
8 Login

Not Registered? Register Now

Home Ship Track Register Login

Reset Password

Email Address

Click or select the Pants

Ce¢ BN D= i a ¥ o

(3
Cancel m
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OTHERS
HOW TO PREPARE A LOCAL DOMESTIC SHIPMENT

MyDHL* does support the creation of a domestic waybill in Singapore. Please select
SINGAPORE for both the shipper and receiver to proceed with your domestic shipment.

DS LZ, . DHL Express English (oM

Help and Support  Find alocation | Q

Home Ship  Track  Manage Shipments €5 View/Pay Bill My Shipment Settings L. My Profile

From To
Name Name
“= Switch
‘ Tan 21 ‘V ‘ Tan B “/
[7] Business Contact [T] Business Contact
Company @ Company @

v v
| DHL Test \ | DHL Test |
Country/Termitory Country/Territory

‘ v . v
‘ Singapore ‘ ‘ Singapore ‘
Address Address

v v
‘ test ‘ ‘ test ‘
Address 2 Address 2

v v
‘ test ‘ ‘ test ‘
Address 3 Address 3
Postal Code City State Postal Code City State
535215 || sINGAPORE || ‘ 535215 || SINGAPORE || ‘
[] Residential Address [] Residential Address
Email Address Email Address
‘ test@dhl.com ‘V ‘ test@dhl.com ‘V
Phone Type Code Phone Extension Phone Type Code Phone Extension
| Ofice v | |== g5 |7/ 63897600 | \ | Ofice v | |== g5 || 63897600 M |

Add Another Add Another
VAT/Tax ID VAT/Tax ID




13 MyDHL* Useful Tips | Others

OTHERS

ACCOUNT RESTRICTED ERROR MESSAGE

If you encounter the following error message after logging into MyDHL", please check on
your account status by clicking My Shipment Settings [ My DHL Accounts.

A Account restricted. Contact your company
account administrator or call Technical Service at
63897600.

You will not be able to generate a shipping label/waybill. You can only
create and save a partial shipment, track previous shipments and view

shipment history.

The restricted account number might be invalid due to inactivity or account stop.

Home Ship Track

My Shipment Settings

My DHL Accounts

Manage Shipments

Auth

Packaging Seftings

Shipment References

Printer Settings

My Customs Invoic: plates

Shipment Tax IDs

My Product/ltem List

Display Accounts
Mask account num|

Domestic Shipmen|
Export Shipments
Import Shipments

Online Billing

Saved Accounts

O Nickname ¥

. | DHLExport

‘ ‘| DHLImport

My Shipment Settings| L. My Profile

Delivery Options

My DHL Accounts

Authorized Account
Usage

Customs Invoice

Shipment Protection Templates

Customs Clearance Shipment Tax IDs
Access eSecure

Customs Declaration My Product/ltem List

Packaging Settings
Courier Pickups gng 9 Digital Customs / Edit
Shipment References Invoices
Retumn Shipments
Printer Settings
Save Shipments
- _ Notifications and
Assigning Shipments Sharing
Currency and by
Measurement
Addresses
Close

Enroll to view and pay bills online. After enrolling, we'll
send you an email with login details. Register those

Register for Access details to get access!

m‘ 3 Add Existing DHL Account

Account Number Account Type

SHIPPER

L]
L SHIPPER
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eSECURE
QUICK REFERENCE (CUSTOMER ADMINISTRATOR)

Step 1: Login to MYDHL"*

After logging in, you can access the eSecure menu by clicking Access eSecure under
My Shipment Settings.

w8 L, .. DHL Express Help and Support  Find a location | Q English (=

. v.ewmao My Shipment Settings
:

Home  Ship  Track  Manage Shipments €O 2 My Profie

Welcome to MyDHL+ ; ;
Delivery Options My DHL Accounts .
Customs Invoice
Shipment Protection Authorized Account Templates
Usage
Customs Clearance = Shipment Tax IDs
Access eSecure :
Customs Declaration My Product/ltem List
Packaging Settings .
Courier Pickups Digital Customs
Country/Teritory Shipment References Invoices
Singapore Retum Shipments

Create a New Shipment Create from Favorite Creat

Printer Settings
Save Shipments
S _ Notifications and
L 4 Assigning Shipments Sharing

Country/Temitory To Currency and

Measurement

Addresses
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eSECURE
QUICK REFERENCE (CUSTOMER ADMINISTRATOR)

Step 2: Whitelist users

The Customer Administrator can whitelist shippers by email address and company domain:

B The Authorized User feature allows for the approval or rejection of individual
email addresses.

B The Authorized Domain feature allows the Customer Administrator to grant
DHL Express Account access to all users with an email address under the

specified company domain.

_lAuthorlzed User

Ema IO Ascount Number
Sunus Angin

[“Assteved =] [ HCHG KONG SAR CHIL
| e

| Pesdrg

VA6 recoRts Sy m ATorowe ‘|’u~|_"ll ooy | Upwss || Oownioes |
Emait 1D = Accoom Numbe)  Qvigin Stenus Assigned By Neditied Dae
L ooy @oead com B3 1 75T HONG KONGSAR. 2oproned ANEELD PR cons 1542020
THr
L) boheang S 2y icom 84 T HONG KONG SAR Approed bong heprgQehican 22Jer 28
CHRA
L) boo hewrp@etioom 650 4° T HONG KONG SAR Apovinesd GXReLD DR con 2500093
NP
Authorized Domain
Comain Name Account Number
Ongin Staves
[N %onsE AR cHna ~| Acke .
| fracke
Company Name

I e

W' 3 reoods found m AtOve: | noctier || Cooy
— Aocount - - .
Romwn Npve © Nitmbes Crign Lompany Slatus Axegned Oy Moddod Dato
(2] panas ceen a7 HONG SNONG SAR  DEL - 200U azine Sarsrbonhclrs J3-Sep20
CHRA SECTION 1zoer.
INTERNAL Usz
FORTZSTING
7 Gooon ¢on L) JIF HOND MO0 S48 e - ECOM Mditne YerwrbnGidny  3)Sep 20

Lo 2 LTS SECTION oo
INTERRAL UEE
FOATESTING

(| I cex ), .7 HONG XONG SAR. DHL - 200U ezt tarrrsuZchican 50y 10
CHNA SECTOM
INTERNAL U=

FORTESTING
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eSECURE
QUICK REFERENCE (CUSTOMER ADMINISTRATOR)

Step 3: Add more account admins if needed

If more than one Customer Administrator is needed, the first Customer Administrator can
easily add a new Customer Administrator here.

Once eSecure security is enabled, all future attempts to access your DHL Express Account
on MyDHL"* or eMailship by unauthorized users will trigger an approval request to account
admins.

Account admins can approve or reject requests by clicking the approval button in the email
or accessing the MyDHL* eSecure Menu. Upon approval or rejection, the requestor will be
notified via email.

Customer Administrators

Accaunt Number nil 1o
First Name Last Name
Aumornzed User -
F IR, > Company Name Qrigin

HCHG KONG SAR. CHINA.-

e O
Account Mo Status

e
hazne
Customer Administrator
[ seorcn JEEET
Authorized Domain =
V' 6 moxgsTound m Acsve || Inartive || Dowertoon
Authorized Account Usage Approvai " — =
2 B e Ennell 1) FesiMome  Lesthama DO aggiy Status A
Oe barny et co . g v CRL-ECOY  PENGKCHG Ao m
INTERNAL U
PFOR TESTING
‘ :l":::-“ chunc Carwl Chan X'_::I:.n!:’.‘_‘::'t :E';):-P.'C::;‘G Az m
INTERNAL UIE
POR TESTING
A new email address attempting Y = Heb Cantes Lnk

to use an eSecure-enabled DHL |
Express Account will be treated ~ Dear Sir/ Madam,
as a new requestor.

Your request to use the DHL Express Account is sent to the account administrator for

The requestor will receive an approval.

email notification and the If you have any questions or need technical assistance, please contact us at or
Customer Administrator will ecommerce.sg@chl.com

receive an email requesting Regards

DHL eSecure Team
approval.
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eSECURE
QUICK REFERENCE (CUSTOMER ADMINISTRATOR)

The requestor will be notified of your decision.

Request Approved

= L e Casior o

Dear Sir / Madam,

Your request to use the DHL Express Account 93XXXXX44 has been approved.

If you have any questions or need technical assistance, please contact us at or

ecommerce.sg@dhl.com

Regards
DHL eSecure Team

Request Declined

S (o et

Dear Sir / Madam,

Your request to use the DHL Express Account 95XXXXX44 has been rejected. Please
contact the account administrator to request for the approval.

[f you have any questions or need technical assistance, please contact us at
ecommerce.sg@dhl.com

Regards
DHL eSecure Team



Connect with us

DHL Express (Singapore) Pte Ltd

&% Ready to ship? Get a quote from MyDHL*
2 Call Customer Services on 1800 285 8888
Q@ Find your nearest DHL Service Point

Valid: 10/2023
The information in this guide is correct as of 10/2023.

DHL reserves the right to amend or modify any of the information at any time.

f DHL Singapore m DHL Express Singapore @ @DHLExpressSG

X DHL Express


https://mydhl.express.dhl/sg/en/shipment.html#/rate-and-quote
https://mydhl.express.dhl/sg/en/locator.html
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