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STEP I:

Go to mydhl.express.dhl, select your country where you have registered your

MyDHL+ and login with your credential

Welcome to MyDHL+!

Select Location

STEP 2:

Click Ship> Create aShipment

=P, . DHL Express

__Home _ m Track  Manage Shipments €50

1

1

i A Char

] it

: 2

——————————— Create a Shipment Delivery Services
Create Shipment from Past tional Services

Welco y s
Create Shipment from Favorite Customs Services
Get a Rate and Time Quote Surcharges
Schedule a Pickup Solutions
Start

Upload a Shipment File

Order Supplies

Help and Support  Findalocation | Q English [N

ViewiPay Bil My Shipment Settings g My Profiie

What's New with MyDHL +

g and Tracking Dashboard H X ‘

[_] Don't show me this again

Ehipments
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STEP 3:

Click Switch and fill out the shipper details under the From section on your screen’s
left. If the receiver is not in Singapore, you may edit the receiver address under

the To section.

All fields with the symbol * are mandatory. Those without the symbol * are optional,

and can be left blank. Click Next to move on.

Home  Ship

Create Shipment

Track  Manage Shipments KEIL}

WewPayBil My ShipmentSstings L My Profle

m =* Assign this Shipment B Save for Later

From e """""""""" ° To
| = Swatch = = e
| DEFAULT SHIPPER HAME a | | GEFALLT SHIPPER NAME in MY - |
[[] Businezs Coniact [[] Business Conlact
Campsny @ Cempany @
|
| DHL Express 2 | Company MY123 Pte LTa
Country Temiory Fouﬂr)_--‘-e--—:qf,_x
Singapore | Malaysia

Address Address
| 17ai Seng Diive 2 | strest 1 ¥
Adaress 2 Address 2

e, | w = |+
| Level 2 | | Block 1. unit#a1-02
Adoress 3 Agomess 3
| |
Fost=Code Cay izt = Postal Code City State
|sss21s |7 singaPORE | 81400 | sena | | Joror
[[] Residential Address [T Residential Address
Email Adosess Email Address
! ecommarce sgidhl com I " : testshipment@yopmail com
Fhonk yype - - LhoR: Bhe, . Enloech Ponafyee B i . e SRR
[ ofice w s | || | offce @E o | |o0167389102__ |

EZ Add Another E3 Add Another
VA=) : VAT 10
f p
' |
" Updated Nates aboul this contact
Click here to save the Receiver [ Save 2= New Contsct | [ Update Contact

Ciear Address

Records in Address Book

Clear Address
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STEP 4:

Select shipment type and input Customs Invoice Data which is the whole section of
Tell Us What You’re Shipping. It is important to provide your Customs Invoice Data
here to speed up customs clearance and minimize the risk of clearance issues.

Shipment Details
What are you shipping?

5 Documents

Prohibited ltems
Some items that are prohibited when shipping o
Malaysia View Prohlbied llems

What is the purpose of your shipment? &
Commercial v |7

Tell Us What You're Shipping

Select how you would like to provide your ilem delaiis

Need to add other details or create and save
invoice templates?
Use our enhanced Customs Invoice

Describe each unique item in your shipment separately

Avold shipment delaye! Accuracy malters fo customs authertiss. Add each unique item One Ata Time. Provide detalls in English only.

[] 1 want DHL to estimate duties and taxes based on items in my shipment @

O

s item Descrpton Curantity Tolal ltem Value
AAA GK 123 Metal Blue Mechanical Gaming 1 200.00 UsSD # Ezn n Copy © Remove
Keyboard
]2 Unigue item Description
What is the #em?
Create Desaription &2 OR AAA FV456 Silver Plastic Red Laser Gaming Mouse i
CRH el e Ll b ad N TR i T WighiFertn ® .,
| 1 . | Pieces v | | 50 | yso | 0.3 kg
Wk e RS 27 oy f ! . .
e s i i 3 ——y el Snie Click here if you want to
| s a add and describe
_ another Item
[] Add ling flem reference
Add froem Procuctllam L B Save s My Prosuctitem Lt @ Remose || (3 Copy
TolalUnils 2 Total Weight' 1.8 KG  Tolal Value; 250.00 USD Add Another ltem E3

Click here if you want to
retrieve the Item in your
saved Product/Item List
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STEP 5:

Summarize your shipment description (If multiple items) in detail. Click Next to move on.

Summarize the contents of your shipment (in detail) @
Prowde details in English anly

Gaming Bundie PC Hardware - Keyboard and Mouse

Invoice Value
Include any additional charges for this shipment

Total value for all goods/iems only (excluding other charges) 250.00 uUsD Total Invoice Value
(for customs purposes)
Add Charges.
250.00 USD
Shipment reference
[T 1 weant to include pre-calculated duties and taxes for this shipment @ is optional
Reference

Pefecance (appaars on: shipping labetwaybill)
Gost Genler 123456

Protect Your Shipment

Yiou value your shipment and so do we — don't forgel to protecl your shipment! Leam about our shipmant
protection options:

[] 1 would like to Insure my shipmeni

Tick this box to buy insurance (2]
for your shipment e e m
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STEP 6:

Select Create Invoice to create a DHL-generated Invoice (using your provided
item data) OR Use My Own Invoice to use your own invoice. Click Next to move on.

Customs Invoice Details
You can provide additional information to appear an your DHL cusioms nvoits or you can use your own cusioms

Invoice ‘You can also provide any additional customs related documenis for this shipment

Invoice Details

Invoice Number
You can provide a number that is helpful for you and customs fo refer to

|| ' would Ike to include an invoice number

Addilional nvoice Infocmhion [Remarks)

Additional Parties
Are there other parlies invoived in the shipment?
) Yes (@ No

STEP 7:

Select packaging. You can add multiple packaging if you pack your shipment into
multiple shipment pieces(boxes). Click Next to move on.

Tips for Weighing ang Maasuring

Select Packaging
Packagng Quantity Vieght Length WWidih =1 -
5 o o i g [ o % I o v | T \r
| Your Own Package [ 1 B L | e 20 on B em

Total Packages: 1 Total Weight 1 KG Add Another Package £

Click here if you want to add (2] m

another packaging
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STEP 8:

Select your payment options for shipment transportation and for duties and taxes.
Please select Alternative DHL Account if you would like to charge the fees to the
receiver or third party’s account number. Select your customs term of trade
(Incoterms). Click Next move on.

How will you pay? o o0

\itat shoper account will be used for fhis shipment®

How wi dutes and taes e p2d?
B1XAXE005 - My Own Account ¥ | ; Heceiver will pay "

EA Use this account to pay for fransportation
charges

[l Ramamber these paymant ogsone for the Shig FROW addrass v

Additional customs details are needed for this shipment
in order to complete this shipmant you are required 1o pravide the fallowing defaifs for customs

Selact cusioms terms of trage View Defindons

el Y N
DAP - Delivered at Place . |
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STEP 9:

Select the shipment date and choose your delivery service option.
EXPRESS WORLDWIDE is our standard delivery option. Click Select to move on.

I'm sending my shipment on

Novembear - p > . .
dovembe Movember VR TIDES Moyt SOFETDRT dCE e More
L 5 6 7 8 9 10 | +
Todzy Tomorow Sundsy Wendsy Tussdsy edniesday Thur=s=y
& ® O]
Delivery Daie Deliversd By Esfimaled Price
November Get it there faster!
T With EXPRESS WORLDWIDE
SGD you can gef your shipment
T sl e 77.06 m delvered foster
wf ExFRESS
WORLDWIDE “ GoGreen Climate Neutral
Shipping

STEP 10:

Select Optional Services to add to your shipment. The list of available optional services
depends on your account agreement (e.g., Dangerous Goods, Sale in Transit, etc.)
Click Next.

Optional Services

':' wd GoGreen Chmale Neulral
(] Active Data Logger

|| Neutral Delivery

[} Direct Signatire

|| Signature Release

] Salein Transi

|| Dangerous Goods
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STEP11:

If the destination country supports Paperless Trade (PLT), you will see this page and
you can decide to upload the DHL-generated Invoice or your own invoice here.

Click Next to move on.

Upload Your Customs Documents

You can upload and submit your customs invoice or any ofher customs documents as image files and submit
them lo us electronically

If you do not upload document images, remember to priml and provide your documents with your shipment,

Would you Fike to upload image files? 0

M Yes

DHL will creale an electronic cusioms invoice from the defails you've provided for this shipmenl. You can
upload an image of your signalure for the invoice

Upioad Signature

[ ] Upload Cther Cusioms Documents (Oplional)

0 Bytes of 5 MB

Limat of 5 M8 for 3l files uplo=ded per shipment
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STEP 12a:

Select Shipper will schedule pickup if the shipper needs to arrange a courier pickup

for this shipment. Click Next to move on.

Do you want to schedule a courier pickup?

|

| I will propose pickup date and time

TSA Privacy Notification

] Do, sty e fhees- xggmimy

The shipper will be nofified o schedule a pickup when you send your shiprment instructions,

Please read TSA Privacy Act notification

Aszszign thizs gshipment to shipper to complets
Assign this Shipment

Proceed to page 17 for the necessary steps to complete pickup request.

STEP 12h:

Select | will propose pickup date and time if you need to arrange a courier pickup
for this shipment. Then select the pickup time window. Click Next to move on.

Do you want to schedule a courier pickup?

Shipper will schedule pickup

| 1 will propose pickup date and time

TSA Privacy Notification

a

Important
» DHL will email shipper to cenfirm date. fime and readiness

» Shipper can reschedule or cancel a pickup if there iz a conflict with your requested date and tims

= Piease ensure your shipper will have the shipment and all the paperwork ready at pickup

I'm sending my shipment on @

Pickup Window — When couner may arnve and shipment is ready

Please read TSA Privacy Act nofification

Aszszign this shipment to shipper to complete
Assign fhis Shipment

Earliest Latest
Wy 2:45 pm 430 pmy
26 ——
Tody
12:50 2 £.00 zm 2145 am 1215 pm 430 £
Click and drag the
Please aliow at least 15 minutes for your Pickup Window yellow tag to select

Pickup iz not available between 12:00 pm - 2:00 pm
The |atest time a request can be made for pickup today is 415 pr.

Where shiould the courier pick up the shipment?

rﬂecepﬁon

]

Instructions: for the courier

Sample: Please ring the doorbell for access ‘

= Disclaimer and Inpartant Delails

the timing

Pickup Address

Default Shipper name in Malaysia
ABC company

Block 2, unit #02-02

SENAIL JOHOR, G1400
test@yopmail cam

+80 18-985 88385

Edit

Note: Please refer to Page 14 for detailed steps on Scheduling and Confirming the Pickup
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STEP 15:

Click No (selected by default) if you don’t need to create a return label.
Click Next to move on.

Do you need a return label?

Labet is valid for 3 Months

o

STEP 14:

After checking your cost summary, click Accept and Continue to confirm the shipment
and proceed to the next page.

Shipment Cost Summary

EXPRESS WORLDWIDE Transportation Charges es) 5385

Mon, 28 May, 2023 - End of Day Get your shipment

Fuel Surcharge SGD 18.57 delivered by 10:30 am for
just 32.07 SGD more.

Volumetric Weight @ 1421 kg Ermergency Situation SGD 210
Total Weight 1.5 kg Upgrade Now!
Chargeable Weight 1.5 kg Total SGD 8432

Add shipment protection
for just 15.00 SGD more!

Terms and Conditions

By clicking on Accept and Continue | am agreeing fo Terms and Gonditions. and declare that this shipment dees nol include any Prohibited llems

Accept and Continue
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STEP 15:

You will see this page if you have created the DHL Invoice and not uploaded it. Click

Send Documents to send the selected documents to the shipper, including the

shipping label and Customs Invoice.

Creale Shipment Pay@ —— Print

Send Documents to Shipper

Email your decuments now or download and email them later

—.. Checked it if you would
like to send to the shipper
(optional)

1 Customs Invoice ["] Receipt

[ Label (Waybill)

Mismitear nfl Copite | 2 | Mlambier of Cobies

Your shipment is not compleled until you have sent your documents fo the shipper

& Download Documents <2 Send Documents

| will download my documents and email them later TV U=s YD 10 Smal Ty documants now

Your Tracking Number
4018389152

Piece 1.
JO014800010993 101163

Pickup Confirmation
Number CBJ230527688709

Pickup Details
Sat, May 27, 2023
Between 10:00 am and 12:00 pm

ir Gawe 35 Favornite

Itis crucial that you click “Send Documents” to complete the process.



14 MyDHL" Import (Remote Booking) Shipment Creation Guide

STEP 16:

Shipment confirmation page. There are many other optional actions that you can do here:

@ Setup status notifications so that we will notify you when the shipment reaches
certain checkpoints.

Share shipment details with anyone via email.

(2

© You can Save as Favorite, Reprint Documents, or Download Documents from
your shipment.

[+

Continue creating another shipment by clicking Create Another Shipment.

Print &

Pay Q

Create Shipment G

& Shipment Confirmation

Important Your Tracking Number
4018389152
« ‘Your shipping instructions and documents have been sent to your shipper
Pickup Confirmation
Number CBJ230527688709

[J Want Status Notifications? oz Want to Share? Pickup Details

Sat, May 27, 2023
Set up email or fext notifications for this shipment's Shipment detailz have been emailed fo 1 Contacts | per Eetween 10:00 am and 12:00 pm
prigiess - for you or others! your Share seffings i 0 SiEvariakic plcinm

| Gat and Sand Notificafions | Select shipment details you want to email fo others |
EI Trociong Mumiy E abed | ¥eaphi

#r Save as Favorite |

| ©+ Reprint Documents |

| & Download Documents |

Setup status notification
by checkpoint Share
Create Retum Label

Share shipment details | Create Anotfier Shipmenit |
via email

Save Shipment Defaults
Save these defaults to use for future shipments.
[] EXPRESS WORLDWIDE




15 MyDHL" Import (Remote Booking) Shipment Creation Guide

ACTION REQUIRED FOR SHIPPERTO
SCHEDULE AND CONFIRM PICKUP

*If the shipper does not act on both selections, no pickup will be notified to
the courier.

Selecting Shipper will schedule pickup:

The shipper will receive a shipment confirmation email as shown in the sample below.
The shipper needs to click Schedule a Pickup to trigger the pickup request.

Immediate Action Reguired: Schedule Pickup for DHL Express Shipment - Message (HTML)

File Message Help @ Tell me what you want to de
Weet po | (On g =7 To Ma | T Rules - i Find
= lgnore m = Sl [ Meeting mP | BB glmponantf\‘ot&r To Manager El’] = Rules = & BB HFin /
5 - oM~ Team Email < Done & 5endl to Onellote , = Related ~
P(\ Nk Delete Archive Reply Reply Forward Share to All £ Reoy & Dele = N B Move Assign  Mark Categorize Follaw R¢
e All ED Mare > Teams Apps FREQN L ERESE, T Crigtevom i EAmans' Pplicy ~ Unread = Up [¢ select~ Al
Delete Respond Teams 24pps Ouilck Steps 7] Move Tags ] Editing
Immediate Action Required: Schedule Pickup for DHL Express Shipment
noreply@dhl.com
To
I‘IJ |f there are problems with how this message is displayed, click here toview it ina web browser:
Transportlabel 5378454550,pdf | @ WaybillDoc_5378434550.,pdf :' 1| Custominvoice F378454550.pdf |
o | KB || o] sKB I| br | 40 KB |
- S Heto and Suopant

Express

Jane Doe From DHL EXPRESS has created a shipment for you!

Prepare your shipment and schedule a courier pickup

Schedule a Pickup

Important

= Do not seal your shipment as the courier must inspect the contents.

« Attach one copy of the label securely to each package and give the other to the courier, along
with any other shipping documents.

= You or a representative must be present when the courier amives. Shipments cannot be left
outside or in "safe” places for the courier to pickup.

= Ensure your packages are packed and labeled correctly to avord damage or delays. Follow

DHL's Packing with Care
« You may also drop off your shipment at a DHL Service Point. Find a Location

Wayhbill Tracking Number
JD014600011888691963

Ship To Ship From
Jane Doe Jane Doe
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Shipper will see the Schedule a Pickup page. Select No > select | have a DHL Wayhbill
Number > enter the waybill number provided from the email and the shipper’s
contact number > click Next.

=B STE.. DHL Express Helpand Support  Find alocation | Q English B o

Home Ship  Track Register  Login

Schedule a Pickup

Do you need to create a shipping label?

A DHL shipping labs! must be attached to all packages that DHL picks up

: Yes — Create Label

You'll need either a DHL Waybill Number or & DHL account number to schedule a pickup.

| | have a DHL Waybill Number ¥ | » o
Waybill Mumber Code _if‘iorg ——

| 5673361060 |” |== e0 | | 18-988 Bagss |
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Fill out the pickup address and click Next.

Schedule a Pickup

[E1] Wayhill Number 5873351060

Pickup Address
MName: Where should the courier pick up the shipment?
| DEFAULT SHIPPER NAME IN MY \" | Reception
D Business Contact Instructions for the courier
Compeni @ Sample; Ring the doorbell
| COMPANY IN MY “'
Country/Territory
| Malaysia ‘“
Addrass
| Strast 1 ¥
Address 2
| Block 2. level 202 d
Address 3
Fosial Cods City Stale
| 81400 || sENAI | Joror *
[] Residential Address
Email Address
| test@yopmail.com ‘ X
Phione Type Code Phone Extenzion
| Ofice v | HE= 60 |7 ‘ 18-988 5383_ |~ ‘ |
i:"'“' o
Clear Address
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Fill out the packaging details before proceeding to the next page.

Schedule a Pickup

B3] Waybill Number 5873361060

From; v Where should the courer pick up the
DEFAULT SHIPPER NAME IN hY shipment?
COMPANY IN MY Recaplion
G Sireal 1
I Instructions for the courier

Sample: Ring the doaroel|

What are we picking up?

Mumber of Packages Total Weight (all packages) kg Largest Package Sizecm

£l

05 |Tk a7 |T#[m2 |Vklwm *
105 |k |37 [Tx[m2 Vx|

Select the pickup time window.

Schedule a Pickup

Bl  Waybill Number 5873361060

From: 5 Where should the courier pick up the
DEFALLT SHIPPER NAME IN MY shipment?
@ COMPANY IN MY Receplion
b = | Edit
[ 2 |evel 202 Instructions for the courier

VAL JOHOR 81400

]

Sampla: Ring the doarbell

Largest Package

) 1Piec=-05kg (337X 322X 10)cm [t

Packaging No

When should we pickup your shipment?

Pickup Date Pickup Window — When courier may arrive and shipment is ready
2023-05-30 Earlieat Latest
115 pm 4:30 pm
Click and drag the
S
yellow tag to select
12:00 am 400 am 8:15am 1215 pm 430 pm  the timing

Flease allow at least 60 minutes for your Pickup Window

Scheduile Pickup




19 MyDHL" Import (Remote Booking) Shipment Creation Guide

When the pickup booking is completed, you may refer to the pickup confirmation
number and details on your screen’s right corner.

Schedule a Pickup

Pickup Confirmation

Pickup Confirmation

= Thark you for scheduling a courier pickup! Number CBJ230530005527

» You will be receiving a confirmation email with the pickup details Scheduled Pickap Tiiis
05302023 1:15 pm - 4:30 pm
Pickup Address

DEFAULT SHIPPER NAME IN
MY

COMPANY IN MY
test@yopmail com

+60 18-958 8363

Send Notifications
SEMAIL 51400

[J Want to Notify Others?
Sand an email or SMS text message about this pickup.

Malaysia

If you need to modify or cancel
Enjoy Time Saving Benefits your pickup, please contact
Make shipping internationally quick and easyl Save addresses, access shipment history, track shipment status and mare. Customer Service at 1800 888
Register for MyDHL+ now! 388 (Toll free) or +603 7964 2600

(overseas)

Register for MyDHL+

| Get @ Rate and Time Gluote

| Create a New Shipment
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Selecting | Will Propose Pickup Date and Time:
Contact the shipper and inform them to click Confirm, modify or cancel pickup
from the email received if you have scheduled the pickup on their behalf.

= Bl Bl = mmediate Attion Requied: Confifim DHL Erpress SHipment Pickup — Message (HTVL)
File Message  Help Q@ Tall me what you wart to da
§ g £ Meeting Po | [@0] | BimpartantNetes — To Manager 17 B Rules - HE A Find
F Ignore m il I T 9 (e ﬁj] G L : (804 & om A
LCIM = Team Email Dane I 5enid to OneNate P Related ~
o unk= Delete Archive | Reply Reply Forward Share to Al ) Renity & Delgt B tan E‘ | Move Assign Mark Categorize Follow Re
5 All [ More » Teams Apps SPEENE SRS L CERRDN | ¥ [ Actions ~ Polhey ~ Unread = Up~ | [y Select~ Alo
Delete Respand | Teams Apps Quick Steps ml Mave ‘ Tags &l Editing

Immediate Action Required: Confirm DHL Express Shipment Pickup

o noreply@dhl.com
To

() If there are problems with how this message is displayed, click here to view it in a web browser,

| Tansportlabel 3101250854,pef | WaybillDoc 3101250854, pelf | Custominveice 3101250854 pelf
= P p ) Wayl p & P
| GKE | 5] ske Rl s T o

—aDArE Hel
ip rid Support
Express

Jane Doe has created a DHL Express shipment and proposad a courier pickup for you.

Please confirm, modify or cancel this pickup immediately!

Confirm, modify or cancel pickup

Proposed Pickup Details

Date and Time Pickup Address

August 30, 2024 John Doe

16:15- 1715 Company Test
test1

Pickup Location test2

Reception

KUALA LUMPUR

Courier Instructions 50100
MY

Pickup Confirmation Number s01Es20anGT

CBJ240830608748

\ Message:

‘ test sample

WAlmn kil Temalrime R imabae

The shipper will see this page after clicking Confirm, modify or cancel pickup.
They must click Confirm Pickup to trigger courier pickup.

Manage This Pickup

Pickup Address Pickup Location
DEFAULT SHIPPER NAME IN MALAYSIA Reception
g?rge?? MEGHE Courier Instructions
9 Box2#020 Tt =
SENAL, JOHOR 81400 Packags Size ==
Malaysia 1{34X 19X M)cm
Total Weight
1.5kg
r Pickup Date Earliest Pickup Time
i 513172023 0:00 P
Latest Pickup Time | it |
16:30
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STEP 17:

Once the shipment is completed,
Your Tracking details will be displayed.

Send Documents to Shipper

Email your documents now or download and email them later.

MyDHL* Import (Remote Booking) Shipment Creation Guide

Your Tracking Number
3755541694
Piece # 1:

JD0714600011798468974

Pickup Confirmation

Pickup Details
Wed, Nov 27, 2024

Number CBJ241127694981

[ Label (waynil)

1 Humber of Copies

| G e
UL i
[ SN =~ - wag
— .ﬁ_:‘m“-
L F
= o

| customs Involce

Betwsen 2:00 pm and 4:00 pm

[ ] Recaipt

* Save as Favorite

2 | Humber of Copies

n Your shipment is not completed until you have sent your documents to the shipper

& Download Documents

| will download my do zuments and email them later

Download Documents
to your PC.

o5 Send Documents

| will use MyDHL+ to emai” ny documents now

Send Documents
to your Sender’s email.
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STEP 18:

You can trace back your shipment Records by clicking on

Manage Shipments > All Shipments.

—mPPFE . DHL Express

Home Ship Track

Manage Shipments

Manage My Shipme i :
All Shipments Ready to Print (1)

My Pickups View All Unsubmitted
Address Book

Filter By

Shipment Type

Help and Support  Find alocation | Q, English

View/Pay Bill My Shipment Settings g My Profile

Reporis

: My Shipments

Today's Snapshot

Print Courier Report

Shipment Date (Showing All)

| A1 Dates v

Status (Showing All) O Sort By | Updated Date (show newest to oldest) v _|

D Reayio-s1ip n + 3755541694 2 Shipment Date November 27, 2024
Ready to Ship Delivery Option  EXPRESS WORLDWIDE
Accounts (Showing All) Future Shipment Description test item 1
Created B
[ ] 954236935 - Import Acc 1 L

karwai koon@dhl.com

Q Quick View

["] show Only Favorites

| Don't show hidden shipments h |

Ship From Ship To
DHL EXPRESS DHL EXPRESS
Jane Doe Jane Doe

BURLEIGH TOWN, Australia SINGAPORE, Singapore

Print Labels Edit Copy ¢ Mare
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STEP 18a:

Another sample will display the multiple shipments and its statuses shown.

msmm Orange: Cancelled
Lreaied by
[] Unsubmitted a ~
Q Quick View Edit Assign Copy Cancel Shipment
[_]in Transit
) O + test Shipment Date November 22, 2024 Ship From Ship To
E| Delivered m {Temporary D) Delivery Opfion  EXPRESS
- Unsubmitted WORLDWIDE
[ canceled a Saved By Ma Description SErVer accessor .
A s (Showing All Created By
m 4 B Import 45 Q Quick View Edit Assign Copy Cancel Shipment
[/ - 1 1 « |/ shipmentDate  November 22, 2024 Ship To
- In Transit Delivery Option  EXPRESS
[/ I - = xport 1 In Transit WORLDWIDE
Description IC AMP CDMA 450
I:l Show Only Favorites Q Quick View Print Labels Copy Create Return Label Track
O VUIHAT Shipment Date November 21, 2024 Ship Frem Ship To
- - . {Temporary D} Deelivery Option
Don't show hidden shipments v
Canceled Description server accessor. .
Canceled
Created B'I'
Q Quick View Copy
ol T Shipment Date  November 13, 2024 Ship Frem Ship To
Delivered Delivery Option EXFPRESS
WORLDWIDE
Created By Description TRANSMITTER, FI
[ —
Q, Quick View Print Labels Copy Create Return Label Track
08 « 40N crpmentDate November 5, 2024 Ship From Ship To
Delivered Delivery Opflion EXPRESS
WORLDWIDE
Created By Description TRANSMITTER, FI
Q, Quick View Print Labels Copy Create Return Label Track
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STEP 19:

You can click on the WayBill Number to further view details of shipment.

* Indicating WayBill & Pick Up Confirmation with Courier.
« If you notice that the Pick Up Confirmation is empty,
it means the Pick Up is not yet been arranged

« o N Coee e

Shipment Details
o Outbound # Make Favoritzs & Hide (from Manage Shipments ist)
Waybill Number 3755541694 Status Ready to Ship
Shipment Date 11/27/2024 Future Shipment

Pickup Confirmation CBJ2411276894981
Pickup Window 2:00 pm - 4:00 pm

Ship From Ship To
Jane Doe (Business Adaress) Jane Doe (Business Address)
DHL EXPRESS DHL EXPRESS
test address 1 test address 1 test address 2
BURLEIGH TOWN SINGAPCRE
4220 532987
Ausiralia Singapore
test @it com Eroe =1}
VAT Max 1D VAT/Tax ID
Shipment Details Customs Information
Shipper's Reference Declared Value 100 3GD
Additional Reference Dutiable Status Dutiable
Delvery Option EXPRESS WORLDWIDE Total Charge @ 185.58 SGD
Shipment Type Packages Digital Customs Invoice No
Number of Pieces 1 MRN
Piece ID JO014600011798468974 (2 ka)
Total Weight 2 kg Description of Contents
Volumetnc Weight 02 kg test tem 1
Chargeable 'Welght 2Ky
Billing Information
Payment Method DHL Account
Dutles and Taxes Recelver will pay
Terms of Trade Defivered at Place

This box will show you the
Billing Account Number
being used.
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STEP 20:

As you scroll down, you can still Re-send Documents if the Shipper did not receive it.

You can also Print or Download the documents to your PC.

Shipment Documents « Back Edit Copy Download Cancel Shipment Create Return Label
o ——— e
. aﬁ s o e r‘?‘“?‘i;a'; =
= i@_ﬁ ] \ J
-:‘3‘%. B,
B ©
i Label (Waybill) [v1 Customs Invoice [ Receipt
| 1 | Number of Copies E | 2 I Mumber of Coples
of Send Selected Documents
Print Selected Documents | Prinl Downloadad Documeanls
Notifications
n Status notifications not sent
------------------------------ SOtU]IND!lﬁHIIDI'Is
Share
n Shipment details not shared with others
Share Shipment Details

STEP 20a:

You can set up notification as well to be notified via email.




Connect with us

DHL Express

s  Ready to ship? Get a quote from MyDH
= Call Customer Services
Q Find your nearest DHL Service Point

4

Valid: 1/2025
The information in this guide is correct as of 10/2025.

DHL reserves the right to amend or modify any of the information at any time.
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