
B2L User Guide
Booking to Label



B2L Shipment creation process (Booking to Label)

B2L is a shipment creation link that CS staff will create booking and email to you 

with instruction

From this link you can create shipment without MyDHL+ login and you can also  

pay by QR code , bank transfer, credit card or by account as well

*Please inform CS staff while call for booking*

Steps to create B2L

1. Call to CS at 02-345-5000 to request the link

2. You will get email from NOREPLY@DHL.COM

Please read the content and will see the message

You can review the labels for your shipment by simply clicking here

** If you need different pickup address from airwaybill, please inform them in thoroughly detail **

3. Click Start button to begin the process



WARNING

There will be some details that the staff have already specified. Therefore, be careful as follows:

Do not click “Ship, Login now, Register” or refresh the page. This will cause the session error

4. Complete the shipper and receiver details in English only

Do not press the link again because it will cause the session error

Do not change the language while creating the shipment

Do not fill the country code again or + and ( ) in “Phone” blank

“Residential address” is an optional service that add charge

If you fill “Address 1” not enough, you can continue with “Address 2 and 3” (System will alert if over)

“Business contact” for send the type of customer to customs (Trader Type show on invoice)

Vat/Tax ID available to fill and send to customs ( will not show on invoice)

No need SMS Enable



5. Select your shipment details (The staff will input some details at first)

“Documents”

Select “Documents” and “Describe the documents in your shipment” for general document, 

select Documents – general business

You can fill a “References” for your shipment (only Ref.1 will show on the waybill)

You can click “I would like to add shipment protection” as documents insurance

Do I have to attach 

invoice for document 

shipment?

Absolutely not.

For document shipment has no duty

But if there is any product in the shipment

This will subject to packages shipment at all



“Packages”
New

Describe each unique item in your shipment separately

to input shipment details separately

Input shipment details separately and if there are more details, press Add Another Item

In English only

Select “Packages” and then select your purpose of the shipment

This will be selected by CS staff

* LATEST NEW TOPIC *

“More feature”

Create Description

For more accurately 

description

- You can fill a “References” for your shipment (only Ref.1 will show on the waybill)

- You can click “I would like to add shipment protection” as packages insurance



5. Customs Invoice Details (Change from Customs Declaration)

CS staff will select My Own Package and put dimension details for first

* For Cash customer could not be edit

* For Account customer can edit the dimension as well

* LATEST NEW TOPIC *

- Additional Invoice Information (Remarks) is an optional

- Additional Parties For 3rd Party Shipment you can apply other details here 

- Invoice Number is an optional

6. Select Packaging



7. Choose Account Number for transportation charges and INCOTERMS

“How will you pay for transportation charges ?” CS Agent will select this option to you

For the shipment that receiver or 3rd Party will pay

Please provide the Account Number that start with 95 or 96

(The Notification Message will appear  that means the shipper must 

get approval from the owner account number otherwise will 

unable to continue the shipment)

INCOTERMS : EXW

INCOTERMS : DDP

INCOTERMS : DAP

“How will duties and taxes be paid” Selecting the account number or the person to make a 

payment for Import Duties and/or Taxes that match the INCOTERMS of DHL. Please see the 

information below

The shipper paid for the transportation charge

and receiver will pay for Duty/TAX 

Please select : DAP – Delivered at Place

The shipper paid for the transportation charge

And Duty/TAX

Please select : DDP – Delivered Duty Paid

(This option will be charged the fee for 690THB)

The receiver paid for the transportation charge

And Duty/TAX

Please select : EXW – Ex Works



Click                 to continue the process. This page will not show the shipment cost, 

CS agent will provide before you get the link

* Cash customer could not select this option *

Paperless Trade digital Invoices 
for submitted the related 
paperwork directly to The 
Customs. No need to submit the 
actual paperwork to customs 
agent again. This process can 
save time and the environment. 

Paperless Trade digital Invoices usage

• Click Yes to attach the signature file and creating PLT shipment

• If you select this option, the invoice will be sent to DHL system and no need to print copies of invoice 

8. Select Delivery Date

9. Choosing additional services

“Delivered By” system will show the estimate 

delivery date at The Destination

From creating shipment, you can choose additional services for your shipment.

There is an additional charges 

Please read the explanation 
of each service before confirm the selection

10. Upload Your Customs Documents

* LATEST NEW TOPIC *

Upload invoice feature to be create as PLT shipment



11. Shipment Cost Summary

12. Printing

Please re-recheck the information, for any incorrect information, can click edit.

For further process beyond this point will not be able to edit anymore

Once finished recheck information can click

You can review the sample of waybill on next page

Check at all document and click

Check is not for printing but for see the sample only.

System will show the Air Waybill Number. Also, the booking confirmation number will be shown



For DHL courier 1 copy

SAMPLE OF AIR WAYBILL

Please prepare shipment and print out the needed paper before out courier pickup 

Prepared the printout paper as following

For DHL courier 1 copy

For DHL courier 2 copies keep as a confirmation and evident shipment



ESS.TH@DHL.COM

More information

Electronics Shipping Solution

02-345-5050

Monday - Friday

08:30 – 17:30

mailto:ESS.TH@DHL.COM?subject=DHL%20eSecure%20:%20

