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B2L User Guide

Booking to Label



B2L Shipment creation process (Booking to Lahel)

B2L is a shipment creation link that CS staff will create booking and email to you
with instruction
From this link you can create shipment without MyDHL+ login and you can also

pay by QR code, bank transfer, credit card or by account as well

*Please inform CS staff while call for hooking*

Steps to create B2L
1. Call to CS at 02-345-5000 to request the link

** If you need different pickup address from airwaybill, please inform them in thoroughly detail **

2. You will get email from NOREPLY@DHL.COM
Please read the content and will see the message

You can review the labels for vour shipment by simply clicking here
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Dear Customer,
In order to ensure that your shipment is transferred as quickly as possible through our logistics network, each package needs a unique label.
The details which you have provided via phone to our Customer Service team have already been captured in this electronic label
1. Please take a moment fo validate these details
2. Then print out the labels
3. Please have the labels ready to give to the courier along with the shipments
You can review the labels for your shipment by simply clicking here

If you have any issues or questions, please do not hesitate to contact our local Customer Service team on 02-345-5000 for assistance. Thank you for shipping with DHL Express!

Deutscl DHL - The
2015 © DHL International G

Terms & Conditions | Privacy Statement

3. Click Start button to begin the process

Shipment Details Ship From ship To

Shipment Date 2022-10-31
Total Weight  Shipment Type PACKAGE K.CHAYADA

e TEST
Total Weight 0.5 KG
o D" a| °?1I9\" e 1THE 90 EKKAMAI 501 6 SUKHUMVIT 63 HONG KONG Start
eclared Valus BANGKOK Heng Kong SAR, China
Insured Value 10110
Pieces 1 Thailand

Waybill Number




4. Complete the shipper and receiver details in English only

If you are already registered in MyDHL+, Login Maow.

From
Nams

Test by Anu

) Business Contact
Company @
TEST

CountryTerritory

Address

90 EKKAMAI 501 6 SUKHUMVIT 63

Afdrzzs 2

PHAKAMOMNG MUAWATTANA

Pastal Code City State

] Residenfial Address
Email Address

CHAYADA THONGTHAVORMWONG@DHL.COM

Phone Type Caode Phone
— o

Office ¥ - o

Add Anather

AT/ Tax 1D

Extension

To

Hame

Test by Anu
B Business Contact
Test by Anu

Country/Territory

Address

Test by Anu

Addrass 2

Test by Anu

Address 3

[[] Residential Address

Email Addrezs

Phone Type Code

Mobile = E 552

[[] SMS Enabled

Add Ancther

AT Tax 1D

Phone

=]

v
2365 65

]

“Business contact” for send the type of customer to customs (Trader Type show on invoice)

If you fill “Address 1” not enough, you can continue with “Address 2 and 3” (System will alert if over)

Do not fill the country code again or + and () in “Phone” blank

“Residential address” is an optional service that add charge

No need SMS Enable

Vat/Tax ID available to fill and send to customs ( will not show on invoice)

WARNING

There will be some details that the staff have already specified. Therefore, be careful as follows:

Do not press the link again because it will cause the session error

Do not change the language while creating the shipment

Do not click “ship, Login now, Register” or refresh the page. This will cause the session error

If you are already registered in MyDHL+, Login Now.




5. Select your shipment details (The staff will input some details at first)

Shipment Details

T Packages

Is it a document?
Some items you might think are documents are
not — check before completing your shipment.

Describe the documents in your shipment > Help me determine if my item is a document
Select a description @
Documents - general business

Prohibited ltems
Some ifems that are prohibited when shipping to
Hong Kong Sar, China. View Prohibited [tems

Add Shipment References

Refzrance (appesrs on shipping labelwaybill)

Protect Your Shipment

‘You value your shipment and so do we — don't forget to profect your shipment! Learn about our shipment
protection aptions

| wiould like to add shipment protecticn to my shipment (Document Extended Liability Service)

“Documents”

Select “Documents” and “Describe the documents in your shipment” for general document,

select Documents — general business
You can fill a “References” for your shipment (only Ref.1 will show on the wayhill)

You can click “I would like to add shipment protection” as documents insurance

Describe the documents in your shipment
Select a description @

Documents - general business

Add Shipment References
Refzrence (appears on shipping labelwaybill)

Do | have to attach

invoice for document

shipment?

Absolutely not.
r For document shipment has no duty
But if there is any product in the shipment

This will subject to packages shipment at all




“packages” [ -

Select “Packages” and then select your purpose of the shipment

This will be selected by CS staff

Shipment Details

r'II.\ Mﬂ A
T @ L= Prohibited Items
Some items that are prohibited when shipping to
Hong Kong Sar, China. View Prohibifed ltems

Shipment is subject fo customs duly and taxes.

What is the purpose of your shipment? @
J

Sample M

* LATEST NEW TOPIC *

Describe each unique item in your shipment separately

to input shipment details separately

Input shipment details separately and if there are more details, press Add Another Item

In English only
Describe each unigue item in your shipment separately
HLvoid shipment delays! Accuracy matters fo cusioms authorities. Add each unique item One At a Time. Provide details in English only.
] 1 want DHL to estimate dufies and taxes based on items in my shipment €
O
1 Unigue Item Description
WWhat is the item? Quick Guide for Describing Items
Create Description /2l OR | Test by Anu M
Cluantity Units {How the item is packaged) Walue (Per ltem) Weight (Fer [tem) &
o o ' \/
1 Pieces v 100 T4HE 1 kg
Whers was the item mad=? @ Commaodity Code &
Thailang v Q
W =
Total Units 1 Total Weight 1 KG  Total Value: 100.00 THB Add Another Item @
143 ”
More feature
Create Description E Describe Your tems
Be sure to accurately describe items with precise details. Accurate descriptions are used to evaluate each shipment for transit and can help keep your shipment
maving!
For more accurately
What is the item? Brand or Manufsctures
description shoss ke
Which type, style or model is it? What is it made of?
Zoom v Fabric v
How will it be used?
tem Description

- You can click “l would like to add shipment protection” as packages insurance

- You can fill a “References” for your shipment (only Ref.1 will show on the wayhill)



* LATEST NEW TOPIC *

5. Customs Invoice Details (Change from Customs Declaration)

- Invoice Number is an optional

- Additional Invoice Information (Remarks) is an optional

- Additional Parties For 3" Party Shipment you can apply other details here

Customs Invoice Details
*ou can provide additional informaticn to appear on your DHL customs inveice or you can use your owm customs
invoice. You can also provide any additional customs related documents for this shipment

Invoice Details

Invoice Number
ou can provide a number that is helpful for you and customs to refer to

B 1 would like te include an inveice number
My Inwoice Mumber

123456

Additional Invoice Information (Remarks)

Additional Parties
Are there other parfies involved in the shipment?

(_J¥es (# Mo

6. Select Packaging

CS staff will select My Own Package and put dimension details for first

* For Cash customer could not be edit

* For Account customer can edit the dimension as well

Select Packag il'lg Tips for Weighing and Measuring

Packaging Ceuwantity Wight Length Width Height

i

I
"
o

Tofal Packages: 1 Total Weight: 0.5 KG




7. Choose Account Number for transportation charges and INCOTERMS

How will you pay?

How will you pay for transportation charges?

How will duties and taxes be paid?

“How will you pay for transportation charges ?” CS Agent will select this option to you

For the shipment that receiver or 3rd Party will pay

(The Notification Message will appear that means the shipper must

getapproval from the owner account number otherwise will

unable to continue the shipment)

Please provide the Account Number that start with 95 or 96

Account Number

‘ . *

Required

The use of this account for this shipment requires approval
by account administrator. For an urgent shipment, we have
sent you an email with approval instructions

How will you pay?

How will you pay for transportation charges?

How will duties and taxes be paid?

Receiver will pay v

“How will duties and taxes be paid” Selecting the account number or the person to make a

payment for Import Duties and/or Taxes that match the INCOTERMS of DHL. Please see the

information below

INCOTERMS : DAP

How will you pay?

What shisper account will be used forthis shipment? How will dufies and taxes be paic?
56XXX0012 - Anupap Test v |Y | Receiverwill pay

4 Use this account to pay for transportation
charges

I Remember these payment aptions forthe | Ship FROM address ¥

Additional customs details are needed for this shipment
in order to complete this shipment you are required to provide the following details for customs.

INCOTERMS : DDP

How will you pay?

Additional customs details are needed for this shipment
n order to complete this shipment you are required to provide the following detalls for customs

Salect cusioms tems o irsce View Definiions

DDP - Delivered Duty Paid

INCOTERMS : EXW

Howr will you pay for ransportation charges?

Alternate DHL Account Number

Account Number

9EX00000XK

[0 Remember these payment options forthe | Ship FROM address ¥

Additional customs details are needed for this shipment
n order to complete this shipment you are required to provide the following details for customs.

v
EXW - Ex Works v

Select customs tarms of race View

The shipper paid for the transportation charge

and receiver will pay for Duty/TAX

Please select : DAP - Delivered at Place

The shipper paid for the transportation charge

And Duty/TAX
Please select : DDP - Delivered Duty Paid

(This option will be charged the fee for 690THB)

The receiver paid for the transportation charge

And Duty/TAX

Please select : EXW - Ex Works



8. Select Delivery Date

Click m to continue the process. This page will not show the shipment cost,

CS agent will provide before you get the link

I'm sending my shipment on
October
Today
41 O] O]
Delivery Date Delivered By Estimated Price @
November
1 THB __ __
Tuesday End of Day . m
Dhetails v
w# EXFRESS
WORLDWIDE
DHL rate estimate as of Oct 31, 2022, 3:07 PM
B Disclaimer and Important Details

ﬁ” GoGreen Climate Neutral
Shipping

Climate neufral shipping works fo
offset the emissions emitted
during fransporiing shipments.

Leam More

— “Delivered By” system will show the estimate

delivery date at The Destination

9. Choosing additional services

From creating shipment, you can choose additional services for your shipment.

There is an additional charges

* Cash customer could not select this option *

Optional Services Please read the explanation
Saturday Pickup
w# GoGreen Climate Neutral
Hold for Collection
Meutral Delivery
Direct Signature
Bonded Transit

Export Declaration

Preferential Origin

of each service before confirm the selection

* LATEST NEW TOPIC *

10. Upload Your Customs Documents

Upload invoice feature to be create as PLT shipment

Upload Your Customs Documents

“You can upload and submit your customs inveice or any other cusioms documents as image files and submit
them fo us electronically.

If you do not uplead document images, remember to print and provide your documents with your shipment
Would you like to upload image files?

[ ves

» Click Yes to attach the signature file and creating PLT shipment

Paperless Trade digital Invoices usage

Paperless Trade digital Invoices
for submitted the related
paperwork directly to The
Customs. No need to submit the
actual paperwork to customs
agent again. This process can
save time and the environment.

* Ifyou select this option, the invoice will be sent to DHL system and no need to print copies of invoice



11. Shipment Cost Summary

Please re-recheck the information, for any incorrect information, can click edit.

For further process beyond this point will not be able to editanymore

Once finished recheck information can click BVEEE T Ko T T

Shipment Cost Summary

EXPRESS WORLDWIDE Transpertation Charges THB -
Tue, 1 Mowv, 2022 - End of Day

Fuel Surcharge THE —_—
Total Weight D'? kg Emergency Situation THE -
Chargeable Weight 0.5 kg

Total @ THB -

O 1 have a prome code

Terms and Conditions

By clicking on Accept and Continue | am agreeing to Terms and Conditions, and declare that this shipment dees not include any Prohibited liems .

Accept and Continue
12, Printing
Print and You're Done!
Print and preview your documents Your Tracking Number
9509913372
Fiece # 1
JDO14600010376733805

Shipping labels and customs documents must be printed for the DHL courier

foornnl——
#==y A
\ F
-_—
- ——
[+ Label (Waybill) ] Customs Inveice [[] Receipt

D Mumber of Caopies El Mumber af Copies

Check@ at all document and click

System will show the Air Waybill Number. Also, the booking confirmation number will be shown

o~

Check |4, |is not for printing but for see the sample only.

You can review the sample of waybill on next page




SAMPLE OF AIRWAYBILL

Please prepare shipmentand print out the needed paper before out courier pickup

Prepared the printout paper as following

For DHL courier 1 copy

Ll

F Teat comparry i _'I
Tesi Hams — p—
Teat Addinesa

Teent AaSidrennll

T5001 PARIS

_L_France =
.  FR-CDG-PSO REC

Mg PR —

0.5kg 1/1

WATEILL 14 18358 SR

| PP S 1+ ERGO083

[} JOHIT ABEE) OS8O JOIE 4819

For DHL courier 2 copies

For DHL courier 1 copy

100421 Mvieel e

AYBELDOC e DA =P ALE -

heper
Tent OviL
Suchads M

Test Aatresa
Test Adtrass
12110 SANGK O

Cantact
8873452090

Tratans
'ﬁ(u Contact '
Toas corvqary Teat Name

SBEZI4%4 %44

’Yl.l;;‘l PARIS
|France "
TH-BKK-GDR FR-CDG-PSO REC

P aataien i (B ne Codu

Product Detmis
[P] EXPRESS WORLDWIODE (48) Covupurcy StuumeniCn
Payer Outactn Ormes & Tasns Pusa O
Fraight AT

Duty AC

Taves AC

Shgment Owlails

feat
el 3,060 00 T
Cont Bawl Mgt g MO Oes W (WON| Puces
0.5 kg 1
[=yey=——pe—— —— — e e

e Mas
Traes » meand boa

arieate

WAYBILL 14 3820 8054

T

keep as a confirmation and evident shipment

Commercial Invoice

BNE Mo 1435205054 Invoice Date: 20210402 Invaice No:

wip FEOM: T
e o oo
Sucrass P resmane

e Az Tem

e Adeess Ter Agaes
BaNGKOK, 12113 Pan. 7o
Tt Franat

sszmaREE e
Sehaca shaemr Gt com

Trace: Cpe PRI ATE Trases e paniaTE
v AT

soRr
TAX BRI

hpaee Brnrsnes
pramisetiad
Remarks:
commo. | GST et 1 CO0 | Reference Type & [QTY | Unit Su Total
oty Code paid | D Value |vaioe
g
1| e mes snees i moszken 2ti1s [eawano|serssesee  [sseca |nosnas [soczes
ns21s izsanenes LI
Tem ke Aot 108028 Tl wamserctFaiem 8
Coreney Cose TR Torai s 18
Teme of Pyt Pachaze Usees | Strar ot
et Deeeeeea ouey £
Pisce o esier
TeteEmer  Cammems Punesise
Tezs o v Timug Payerce 3T VAT:
Tem Rt wear 103 Oty et et
Resurs resmems e
e
o

Wi harwoy corTy 1 g Inormason containgdIn e invokon 15 rue and comect and 12t P tordents of ik ipmant are 25 stated 2bowe.

Hiarme aoupap Dat of signature: Company Stamp
Poarman: E
Cate of Signatirs: Page 1081

DAL WSLFU LN

Shipment From Shipment To

Test DHL Test company
Suchada P Test Name
Tost Address Test Acdress
Test Address Test Agaress?
10110 BANGKOK TS001 PARIS
Thailand France
*B623455050 +6623454544

suchada phetdumdes@ani com

Shipment Details International Information

Shipment Date: 2021-04-02 Daclared Value 3,000.00 THB
Waybill Number 1438265054 Dutiesataxes acct Shipper

Service Type: EXPRESS WORLOWOE Dutatia Status Outable
Packsging Type: My Own Package Estimated Ded date. Tuesday. 06 Apr, 2021
Number of Pieces 1 Promo Code

Total Weight 0.50kg

Dimensional 1.20kg

Chargeable 1.50kg

Insured Amount

Terms of Trade: ooP

Billing Information

Payment Type: DHL Account Number

Billing Account

DutiesBtaxes acct

Charge Breakdown 4.783.24 THE Special Services mETakssd uiwamas

Duties and Taxes Paid/
Emergency Situation

Reference Information

Reference
Pickup referance nr CBJ210402000545

Description of Contents

The Red Shoes in wood box

2010 © Deutsche Post AG - All rights reserved




More information
Electronics Shipping Solution

02-345-5050
Monday - Friday
08:30-17:30

ESS.TH@DHL.COM



mailto:ESS.TH@DHL.COM?subject=DHL%20eSecure%20:%20

