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ADD ESECURE ADMINISTRATORS

Steps to add eSecure administrator via MyDHL+

Administrator Only!

Click here to login MyDHL+

Access eSecure

- My Shipment Settings

- Access eSecure

View/Pay Bill} My Shipment Settings § £

SHIPMENT DEFAULTS
Delivery Options

Shipment Protection
Customs Clearance

Customs Declaration

Courner Pickups

My DHL Accounts

Authorized Account
Usage

Access eSecure
Packaging Settings

Shipment References

Customs Invoice
Templates

Shipment Tax IDs
My Product/ltem List

Digital Customs
Invoices

Return Shipments
Pninter Settings

Customer Administrators

Access Function

Account Number Email ID
I| Customer Administrator
Company Name Origin
THAILAND 0

- Go to Customer Administrator f

Status

Active
Inactive

- Press on account number

- Click m

IEQ TEST
ACCOUNT

Customer Administrator

Input Details

- Fill the new admin in

Account Number

“Required. Fill in the details for customer account administrator.

. h First Name Last Name
English only ¢ o
Email ID Language
. testadmin@testmail com * English v
- ClICk m Company Crigin
Phone
Type Code Phone
Mol w || TH+66 v || 891234567
+
[ | cance
* Ad i d I ti Advanced Search -
m n e e on Confirmation 0

You are inactivating an Account Administrator, please
select APPROVE if this person will continue to use the
account number for shipping, otherwise click REJEGT.

2

- Select the admin
- Click Inactive

Select status to Approve or Reject

/1 records found

Approve = User can be used account

Account - = Company - .
s =
tO Create a Shlpment. /] e Email ID First Name Last Name e Origin Status Action
- e B3 s e DHL WEBSHIP & THAILAND Active
. i IEQ TEST m
ACCOUNT

Reject = Cannot be used the account
anymore

More information about shipment creation process

ESS Team: 02-345-5050



https://mydhl.express.dhl/th/en/auth/login.html
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