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What does MyBIll offer?

DHL MyaBiIll allows you to efficiently manage and pay your DHL invoices online. There is
no cost to enroll, view or pay your bills online. It's easy and secure! View your bill online
any time, any where via PC or Tablet. No need to purchase checks or stamps. Save a
trip to the post office. By scheduling your payments you save time and avoid incurring

DHL MyaBill
Introduction
late fees.
One simple online solution
DHL MyBill is a simple and effective
tool for reviewing invoices, making
payments, and downloading reports.
It combines the convenience of an
online interface with the speed and
security of electronic banking.
How can you benefit from Online
Billing?
You maintain full control of all your
export and import invoices in one
profile.
Research individual line items on your
invoices.
If you need to file a dispute for charges,
it's simple to submit your request and
information with DHL MyaBill
H"I

MyaBill allows you to:

Receive email notification of new
invoices

Pay invoices online via credit card
Review payment history online.

View and download copies of all
invoices, including corresponding PDF
and TIF documentation.
Download invoice and
transaction data in CSV,
separated files.

Query and submit disputes at the
invoice level.

Designate a company administrator
to create new logins for multiple
internal users.

Access invoice and  shipment
documentation for up to 12 months.

shipment
comma

System Requirements:

MyaBill is a web based solution therefore
the requirements are for your browser

as follows:

* Internet Explorer 9.0 or newer
* Google Chrome: Latest version
» Apple Safari: Latest version

» Mozilla Firefox: latest version.

MyBill

\

J
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& Acoess MyBiIll Registration

To log in to the DHL MyaBill system, open the link below in your web browser
https:/mybill.dhl.com/login

- ) A 2 English- US ~

Login to MyBill New to MyBill?

Email address Our MyBill website is easy to use and

requires no training. You can use it to
view and pay new e-invoices, search
through archived invoices and import
invoice data directly into your accounting
package. Contact
einvoicinghelp@dhl.com for support

> Sign-up to MyBill

Global E-Tailing 2025
By means of four future scenarios, the “Global E-Tailing 2025" study

describes the role which electronic retailing will play in people’s lives in the

Password

» Forgotten password?

10f3 year 2025, how international online retailing will change consumer behavior
and thus the world... more
21 Aug 2014

To begin the process of signing up to MyBill click on the ‘Sign-up to MyBiIll" button.

Login to MyBill New to MyaBill?

Email address Our MyBill website is easy to use and
requires no training. You can use it to
view and pay new e-invoices, search
Password through archived invoices and import
invoice data directly into your accounting
package. Contact
einvoicinghelp@dhl.com for support

> Sign-up to MyBill

> Forgotten password?

You will now be asked to select your billing country. Once you have selected your country, click
the ‘Continue’ button.

= 7 A

Please select your country

and we’'ll direct you to the correct registration form.

Your billing country

Please select from...

DHL IM (Jamaica)
DHL KY (Cayman Islands)
DHL US (United States)

y—=J) 7/ 4
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& Access MyBIll Registration

You will now be taken to the "Register your

account” screen, here you will be asked to provide

the following information:

» Llanguage preferences — The language you
prefer to use to view the MyBill system.

* Your DHL Account Number

REGISTER AND GET STARTED WITH LERGIIIN

Company Details

*  Company Name — Your Company Name

+ Company Address — The postal address of your
company, up to three lines are provided for the
address.

» Town/City — The town or city your company is
located in.

» Postcode/Zip — The postcode or zip code for
your company’s address.

Company Name*

Contact details

Contact Details

» These details refer to the person who should be
contacted regarding invoices.

 First Name — Contact’s first name.

+ Last Name — Contact’s last name.

Your last DHL bill

+ Telephone Number — The contact’s telephone [ —
number.

» Position — The contact’s position within your [ ot ooy chesking i b | e v CHL e n iy ar 1 orgs i v per s
company.

* Email Address — The Contact’s email address,
this will be used to send them electronic
invoice documents and notifications.

« Confirm Email — The same email address again
to confirm that it has been correctly typed.

Your last DHL bill

This information is used to help verify your account

 Latest DHL Invoice Number — The invoice number of your latest DHL bill
+ Grand Total — The grand total of your last DHL bill

At the bottom of the screen are two check boxes

The first check box is ticked by default and states that you are happy to stop receiving paper invoices and only
receive invoice via the electronic MyBill system. If you are happy to do this please leave this box ticked.

The second box is not ticked by default and states that you agree to the DHL Terms and Conditions. You can view
the terms and conditions by clicking the red ‘Terms and Conditions’ text next to the check box, this will open in a
new tab or window depending on your internet browser settings. You must tick this box before you can progress
with your sign-up to MyaBill.

H- y &/ 4
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& Access MyBIll Registration

Once you have finished entering your details,

click the ‘Save and Continue’ button. Your Customer Enrollment
requeSt for enrO”ment WI” then be Sent to Thank you for registering for DHL MyBill. Your request is being processed
DHL for processing. You will then be given

You will receive an email within 24 hours to inform you about the status of your request

the OptIOﬂ tO ! En rO” Another ACCOU nt, or Upon registration confirmation, you will be required to set your password to access DHL
1 LOg | n tO MyB | | | ! MyBill the first time. To ensure email delivery to your inbox, please add

(temporaryCarribean.dhl@dnl.com) to your address book or your safe list.

Sincerely,

You should receive an email within 24 to 48
hours to update you on the status of your The DHL MyBill icam
request. There will be an email address
displayed on the confirmation where the text
<email address here> is shown in the image.
Please make sure that you add this address to
your safe senders list to avoid MyBill emails
being filed as spam or junk email.

Enroll Another Account > Login to MyBill

Once you request has been approved the
email will contain a link to click on to set
your password for logging in to MyaBill.

WELCOME TO MYBILL

Once you have successfully logged in to U HCRESNIMENT FRE

MyBIll you will see a welcome message pop
up. .

Here you can: )
Dismiss the message by clicking the ‘X’ in the -

top right of the message or by clicking the /
=3

‘Get Started’ button.

With MyBIll, you can view, download, print and even pay

SE'ECt tO nOt have the message dISp|ayEd your invoices with just a simple click )
again by ticking the ‘Don’t show this I —_—

message again’ box in the lower left of the

message.

H"’



7 Main Tabs

MyBIll Dashboard

An overview of all account, all invoices relating to these accounts, their due dates and their
status. See at a glance any disputed invoices and overdue/unpaid invoices.

- )/ A (ISR § MyBill
Archive Downloads Reports My Account Search Help
Hi SErgio Villegas, welcome to MyBI” Search by account, invoice or waybill “
Pay Now
Billing System ERP Account
f 20,362.11 f 20,389.71 SAP (DHL Express v 123456789 v
3 Open Transactions Disputed Invoices 2 Due Now

Select for more options % Download All Open Transactions Total records: 3 | 20 per page «First | «Previous Page 10f 1 Next> | Last»
g,  /CCOUNTNO. ACCOUNT NAME INVOIC -
=2 Acount Receivable No

123456789 Acc.created by Mass |
o @ 123456789 upload CURIS E Pay Now
* ww =0 8 20,362.11 20,389.71
567
@ 123456789 Acc created by Mass 1 f 4 * f 1 -
123436788 upload 3 Open Transactions Disputed Invoices 2 Due Now

Select for more options _7*. Download All Open Transactions

How MyBill Works i .
@ How to pay your DHL invoices on-line Select for more options é‘ Download All Open Transactions
» Learn more
Deutsche Post DHL
ACCOUNT NO.
o A ACCOUNT NAME INVOICE NO. INVOICE TYPE |

B2 Account Receivable No.

Your MyBill Dashboard

Once you have logged into MyBill you will be redirected to the main Dashboard. From here
you can navigate to multiple options. Your main Tabs are: Archive, Downloads, Reports.
My Account, Search and Help.

Your Dashboard invoice status shows:

Open Transactions - These are the invoices with outstanding balances that require payment.

Disputed Invoices - All open disputed invoices and their corresponding dispute information
can be found here.

Due Now - Here you will find an overview of invoices for which payment is due or overdue.

y—=J) 7/ 4
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8 Main Tabs

Archive, Reports & Download Screens

The Archive Screen

When an invoice has been paid it will be removed from the main Dashboard and will automatically
be placed in the Archive. No further action required on these invoices and are simply available for
reference/retrieval

i .. o MyBill
Dashboard Downloads Reports My Account Search Help
Archive
Click on an invoice for more details and options. Can't see the invoice you're looking for? Try the search tool below
Q, Search by account, invoice or air waybill number All status ~ Any type > Search
Select for more options Total records: 19 | 20 per page «First ¢ Previous Page 10f 1 Next)  Last»

ACCOUNT NO.

O
FA ACCOUNT NAME INVOICENO.  INVOICE TYPE \NVBCEDATEO DUE DATE STATUS TOTAL  DISPUTED PAID/ADJ BALANCE CURRENCY
= Account Receivable No

The Report Screen
The Report screen offers the possibility to download reports. These reports will be available in
CSV format.

.7’ 2 3

Dashboard Archive  Downlcads My Account  Bearch Heln

@ Reports

uagusien Rugport

Deutiche Post DHL

The Download Screen
In the Downloads screen you will find all your recent downloads created using the Archive or Search
facilities. Downloads will be available for a limited number of days before they are removed.

. 7" - 2

Dashboard Archive Downloads Reports My Account Search Help

. How do | create downloads?
9 Active Downloads o IS

Al active downloads are available for one day

You may tinue to browse the site whilst downloads are building

pany
per page « First < Previous Page 1 0f 1 Next>  Last»
aa D
STARTED TOTAL FILES RETRIEVED FILES

per page «First | ¢Previous Page 1 of 1 Next> = Last»

‘_.I- y &/ 4



9 Main Tabs

The Search Screen

MyaBill Search offers dynamic search capabilities to easily and quickly locate your
invoices

- .7 R !

Dashboard Archive Downloads Reports My Account m Help

Search Invoices

Did you know you can save search criteria as a saved search?

@ Saved Searches Q Search parameters

Start with a custom search and then save your search criteria in the search Account

results.
Al v

Custom search Invoice Number Waybil
o Start a new search with custom criteria

Custom search Invoice Type Status

All ~ All ~

Summary Pasting

All v

Invoice Date
Start Date End Date

n Save as "Saved Search"?

Enter a name

Q, Search

Simply select the parameters you The search screen also allows you
wish to search then select the to save your search parameters.
Search button Select your search parameters,
Available  search  parameters enter a name in Save a “Saved
include: Search” field then select Search.

» Account This name of the file will appear
* Invoice number in the Saved Search Section.

« Waybill

* Invoice Type To use the same report
+ Status parameters simply click on the
+ Start & End dates saved search name.

Note: Start & End dates refer to
the invoices dates and not
shipment dates

_H ANy



10 Main Tabs

My Account Screen

MyBill

In the My Account screen you will find an overview of your account details. From this
screen you can update your user details, change your password, view your open invoice

summary and Mmanage your accounts

L

My User Details : In this section

s - you can alter/update your email
—_———— = address, name details, telephone
(1 Rl @ ot o | number, preferred language etc.
e Change Password: In this
section you can update/change
your password should you wish
to. Password change in MyBill will
-«== | not change DHL Web Shipping
password.
0 Open Invoice Summary
Open Invoice Summary :This
section gives you an overview
of the outstanding balance. e e
$0.00 $1570.26 $1,246.56 $0.00

B My Accounts
EH You can have one or more ¢

You may also invite other us Ir Accounts

£ Upload new users

Select for more options

ACCOUNT NUMBER AR ACCOUNT COMPANY NAME MANAGE

C01307220 Print & Post/Standard register

ounts associated with your user profile

2 Manage Me

Access rights can include: Manage
users and Dispute.

In the same window you can also
choose how you want invoice
attachments with your email. ==
Click on the dropdown menu to
view and select available options.

H- y &/ 4

> Back oMy Account

The My Accounts section is an overview
of all the accounts you have access to and
those to whom the Administrator has given
access to.

Here you can view user rights for each
account. If a Manage button appears in the
manage column this means you have
managing rights, if the column is blank
then you do not have managing rights for
that account. Clicking on “Me"” provides a
list of rights you have for that account.

o Account Users Admin - Acc.created by Mass upload - 123456789
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Help Screen

The Help section is intended to help you maneuver your way through MyaBill and
to provide simple step-by-step instructions.

=P IE. . =28 - 2 - N
Dashboard Archive Downloads Reports My Account Search
Help Need assistance?
Everything you need to know about DHL MyBill sllin one place Contact your local support office +1- 88-888-388
Or email us st Caribbesn MyBil@dhl.com
The Dashboards Making a Payment
The Main Dashboard How to setup an account in the Wallet
Archive Mazking a payment
Downloads How to set up autopay on my account
Reports How to remove a Wallet account
My Account Who do | contact if | am experiencing problems making a payment?

Help provides additional support for MyBill main pages:
+ Dashboard

* My Accounts

+ View/Downloading Invoices

* Payments

» Disputes

* Search

For additional support DHL also provides an FAQ and User Guide available on
DHL.com and at the bottom of your Dashboard.

If further assistance is needed please contact DHL via email at
Caribbean.MyBill@dhl.com

y—=J) 7/ 4
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12 Step by Step

Instructions Viewing an Invoice

There are several ways to download invoices; one invoice at a
time or multiple invoices simultaneously.
Invoice Key
@ No images available
9 overdue invoice
Single invoices © Disputed invoice
Option 1:
To view a single invoice simply
hover your mouse over the

invoice line and select the PDF s = o
/nVOlce that Wl” SUbsequently Hi Sergio Villegas, welcome to MyBill n
appear.
,“2.(),3.6‘1..1‘1 L £20,389.71
. @ Oopute | | Downon | | gy Downioad At Open Transactns . < [ oo page ott
Option 2:

To view a single invoice simply
tick the box next to the invoice
you wish to view and select the
Download button. If you wish to
simply download the PDF then
click the Download PDF button.
If you would like to download
the invoice in a different format
(CSV, XM L) then select the i= Download Preferences [E zip file Summary
dropdown menu and choose the e bsioiee
preferred format.

Download Selection

< Go back apage

low Your download will be combined into

that AR only docum notbe downloaded a Zip file containing the following;

(v] POF 4 files in total
S including
for XLS
WayBill
XML totals not calculated

Should you select the Download g -
Optlon yOU WI | | be red I rected tO Customs Invoice (ODB) Image 308.30/KR 0:30MB)-8p0rOK
the Downloads screen where cance

you can choose your Download
Preference by ticking the box
next to your preferred format
and clicking Download.

H- y &/ 4



13 Step by Step :
Sctions Downloads

From your Dashboard, select the invoices by ticking the boxes next to the invoices and
select Download.

R, o0 - 2 MyBil
Dashboard Archive Downloads Reports My Account Search Help
Hi Sergio Villegas, welcome to MyaBill Search by account, involse o waybil n
B3 Pay Now
Billing System ERP Account
f20,362.11 £20,389.71 SAP (DHL Express | 123436789
3 Open Transactions Disputed Invoices 2 Due Now
@ Dispite | S Downicad a%a Download All Open Transactions Total records: 3 | 20 per page «First | «Previous page 10of 1 Next> | Last»
.‘. ACCOUNT NO‘. N ACCOUNT NAME INVOICE NO. INVOICE TYPE INVOICE DATE @ DUE DATE STATUS TOTAL DISPUTED PAID/ADJ BALANCE CURRENC
2 Jccount Recsivable No
123456789 Acc.created by Mass - -
[ Y Conn CURI12345  Invoice May31,2016  June 15,2016 10,795.48  0.00 0.00 10,795.48  f ANG
123456789 Acc created by Mass s
URI12345 O i
o R Lot CURI Invoice April 30,2016 May 15, 2016 9,594.38 0.00 & PDF Invoice £ ANG
123456789 Acc created by Mass S R .
@ Loroses o 141001002 Unapplied Payments  April 25,2016 April25,2016 (KRR 2760 0.00 0.00 2760 fANG

BES Pay @ Dispue &% Downioad % Download All Open Transactions Total records: 3 | 20 per page «First | «Previous Page 1 of 1 Next> | Last»

For a single invoice , you will be redirected to Downloads where you can choose your
download preference. For invoices where a symbol is shown the only available report
will be the “Transaction Report”.

s 1
Dashboard  Archive Reports  MyAccount  Search Help

9 Download Selection
« Go back a page

= Download Preferences & Zip file Summary

2

1 files in total

PDF

If available and you choose the CSV for XLS format, you can customize the file. To
customize the file, select Customize Format; otherwise, select Download to continue with
the standard format. You will then be redirected to the Download screen where you can
download your file.

Note: If a Download Option does

. =Nl @ Dispute | Ja Download
G not appear next to Dispute/Pay
contact DHL at ACCOUNT NO.

e ACCOUNT NAME

\ Caribbean.MyBill@dhl.com o Aeooumfeceiabi e

‘-'"’


mailto:Caribbean.MyBill@dhl.com
mailto:Caribbean.MyBill@dhl.com
mailto:Caribbean.MyBill@dhl.com
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14 Step by Step
Instructions

MyBill

_ary o - 2 [ wyain |

CSV Configuration

Dashboard Archive Downloads Reports My Account Search Help

Download Selection

<« GO back a page 1

= Download Preferences B zip file Summary
Please select your download preferences below Your download will be combined into a Zip file containing the following:
Please note: Summary Posting information, indicated by @ is only available in the Transaction Report
9 CSV Configuration
PDF « Goback a page
CSV for XLS \7\ Concatenated # Customize Format @ Presaved configurations
@ Load B Det
XML
Waybill / Commercial Invoice / Entry Documents B Exciuded Column Header @ included Column Header = Export options
Transaction Report A
e N ® Sort order
.| . P
By Produet followed by Or
v
=+ Concatenated
@ 5ave all settings for later?
-

If you simply want to change the sort
order of the CSV file, select one of the
options available in the Sort order drop

Should you wish to customize the
format of your CSV file then you will
be redirected to the CSV

Configuration screen.

If you only require selected fields,
customize the file to your
specification.

To customize the set order, select
the column header from the Selected
columns field and drag across to the
Available columns field.

In addition, there is an option to
concatenate (consolidate) the files
making it easier to import into your
accounting system. Simply tick the
Concatenated box and select Done,
apply settings

y—=J) 7/ 4

h.--E

down menu.

To save your settings, enter a preferred
file  name in “Save all settings for
later?” then select Done, apply
settings button.

These saved settings can then be
found in the Pre-saved configurations
drop-down menu.

Once Done, apply settings are selected
you will be redirected to Downloads
where you can Download your file (see
page 15).



15 Step by Step
Instructions

Waybills and Customs paperwork
As with invoices, there are several

ways to view Waybills and/or
customs paperwork.

Single invoices

Waybill (AWB) only

From your Dashboard, select the
invoice. Click on the Waybill
number; the Waybill details will
appear in a new window.
Waybill/other available
documents

Click on the Image button in the
Download column. A new window
will list the available paperwork.
Select the option you wish to view.
If no paperwork available for Wayhbill
chosen and additional help is needed
please contact DHL. Please note that
not all paperwork will be available
for all shipments

Multiple Invoices

From your Dashboard select the
invoices and select the Download
button. You will then be directed to
the Download screen where you can
select the Waybill / Commercial
Invoice and then click the Download
button.

As with the invoice you will be sent
to the Download screen where you
can download your file.

_H ANy

Wayhbills & Supporting Documentation

MyBill

—Drre._ 90K

Dashboard  Archive  Downloads  Reports My Account  Search  Help

@ Invoice
The ful gsais of tis imisice

inveize Numbar
GCM 12345

satus Onginal Amount
| Unpaid | 5164.49

Inveics Date
July 29, 2016

Acsount Number
999999999

P~ ey——
% Waybills < Invoice history @ Dispute history
Orign / Sends Destination / Receiver R
\\\\\\\\\\\ P DATE oownLo)
23456739 T
Content Descrgtion Charges l
¥ Waybill Downloads
& AME || gk Commercial Invoice
B L IS Y - 2z
Archive Dowmloads Reports My Account Search Help
Biting System
3 135.02 s 135.02 SAP v 999999999 v sa Ststement of Account
2 Open Transsctions 20ue Now
Y s ot
\\\\\ oaE sTATUS TOTAL DiSPUTED PADADS BALANGE  GURRENGY
999999399 010 802 00 0.00 B0 SBD
°d s =
;;;;;;;;;
~ e @ jrst S O | 9200 0.00 000 9200 SBSD
999999999 B
o 995959959 SSCIN Overce | 10232 000 0.00 10232 SUSD
999999999
(@] @ 599599559 Dosiboard  Archive JUSRI™Y Repos  MyAccomt  Seach  Help =
B 0o || [& e
9 Dovnload Selection
Commape
ueloed references ) ) T Sunmary

Dflsintotd




16 Step by Step

e Disputing an Invoice

MyBill offers online dispute of an invoice

DML S ) O 1yl

(ROl Archive  Downloads  Reports My Account  Search  Help

To log a dispute on an invoice

simply select the invoice(s). Once 150 . e e
selected, three options will ™
appear; Pay, Dispute, Download —
select the Dispute button. - e r—
& :ffm:;m,,m scconmune woceno. woceree woceowte @ ek s TOTAL  DISPUTED PAIAD) BALANCE  CURRENCY
© @ v L 80 00 00 Bn s
0@ LT e e wmme kg DIV om0 o G

DL 2R L Myl

Dashboard ~ Archive  Downloads  Reports  MyAccount  Search  Help

Dispute Invoice

You will be directed to the

Dispute Invoice screen where you

can enter the details of your

dispute by selecting a dispute == i
reason from the dropdown menu, “* @ ’”””” 2 12m

entering a description of the
dispute in the comment field and v
clicking the Submit Dispute :
button.

Note: Only one dispute can be
logged per invoice

"~

q"’



17 Step by Step
Instructions

Updating a Dispute

MyBill

Once you submit a dispute it can not be canceled within MyaBIll. In the event a dispute needs
to be modified or canceled, simply update the open dispute with information for our DHL

Billing Agent to make the necessary changes.

- 777 w1 v |

Dashboard  Archive  Downloads  Reports My Account  Search  Help k

Invoice
nveice Numger Account Number tnvoice Date Stans Crignat Amount
KNN3 (@) 399999999 July 28, 2016 15160,027.32
I
X Waybills 9 Invoice history

@ Dispute history
" Open

Invoie Number Acoount Number Invoice Dtz St Original Amourt
BDA12345 999999999 June 30, 2016 518805
o Download Pdf v
¥ Waybills 4 Invoice history @ Dispute history
10pen
& Bk

Reason for dispte

Incorrect extra charges

Dispute Case 1D Raised by Dispute Date: Status Totzl Disputed
1700065 Customer Aug 11,2016 Open §188.05

B Dispute Comments

1

Support Agent
1 ppart Ag

q"’

From the Dashboard select
Disputed Invoice tab then select
the invoice you wish to update.
Select the Dispute History tab and
then the View Dispute.

Want an overview of all
disputes? Go to the Reports
screen and download the
Disputes Report.

Here you will find the details of
your dispute as well as the option
to add a comment to your
dispute.

Note: DHL updates take a
minimum of 24 hours before
available in MyaBill
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Instructions Mak|ng a Payment

Invoices can be paid by clicking
on Pay Now on your Dashboard
"Due Now'.

Or select the invoices you want
to pay and then click Pay for
each invoice

Both options will take you to the
following screen where you are
required to confirm the invoices
and the total amount due in this
transaction. Once you review,
select Confirm

y= ) “ / A

— L,

Dashboard Archive Downloads Reports My Account Search Help

$93,933.98 §93,933.98
4 Open Transsctions Disputed Invoices 3 Due Now
Select for more options é Download All Open Transsctions
ACCOUNT NO. ®
é Account ivable Mo ACCOUNTNAME  INVOICENO. INVOICETYPE  INVOICE DATE

14198 000 00 141982 AM MYR

B 0w 000 3343 AMMYR

[+ m i FOF moke | AU MYR
Pay $15.00
Ve N sedecied s oM Mk e5 o FRYTEN 152 e YoUF Seiocton ek and ress “Conim” i pocesd 10 T aymen pracess
ACCOUNT MUWEER ACCOUNT HANE WNOCEMMESR  BNOKETWE  WWCEDMTE  DUEDATE status ORISINAL AMOUT PaiAL EALANCE
2WITIFITI Foi ar Post Aceeunt K134 ke CELIIME  Mov.29, 2015 E 15,00 $0.0 $15.00

Tatal to py §15.00




 eione Making a Payment

Step 1: Please select your payment method

ACCOUNT NUMBER ACCOUNT HAME INVDICE NUMBER IHUEICE DATE DUEDATE PAYMENT ANOUNT

== Once you confirm you will be
e S50 B requested to enter the credit card
details and then select the Pay

= e button.

VIsSA

959595959 Frnl and Fast Sccoun

Tetal payment amourt MD 15.00

tLF]

Card Kumber

Gard Holcer Name:

Card Expiry Dase ~e M

o Whatis CVW?

Once the payment has been
successfully submitted a
confirmation message will appear.
A confirmation email will be sent
to the email set up in your profile.

§ Seectiormoreopins gy Download Al Open Transactions Towsireconds: 25 | 20perpage v | «Fist  «Previoss Page 102

Dashboard shows Payment(s) in
54743 $47.3 | o rogress _until bank confirmation

D e of payment then it moves to
Archive

Concerned about making payments online? Don't be.
We use a combination of digital signatures and current standard encryption to protect all

your card payment details. No one at DHL has access to your credit card information.

y= ) “ / A



20 Emails

Enrollment approval email

After you complete the registration and that registration is approved, you will receive this
email that activates your account. Is very important that you go to the link in this email as
soon as possible since is only active for 72 hours.

=)

——= --£.=
BY 9:00, BY 12:00, BY DHL s

THIS IS AN AUTOMATED MESSAGE, DO NOT REPLY
Dear DHL Customer,
Thank you for registering for DHL MyBill. We are pleased to inform you that your enroliment has been approved.

To access your account the first time, click the link below to set your password = Visit
https-/mybill. dhl. com/enrol/confirm/password/14rsp-4ee-6095c2c1 0ealf57 52600/

Your login name is: example@dhl.com

If you have any invoice related questions, please contact +1-345-623-8575.
Thank you for chioosing DHL.

Sincerely.

The DHL MyBill Team

*Mote: Password reset through the above link will not change your current DHL.com password for online shipping.

Flease do not reply to this email; it is used to send automated emails and is not monitored for responses. If you have any guestions,
please contact DHL Billing Support.
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MyBill

This is the email that comes with the invoice. It contains the PDF file with the image of the
invoice and it comes with a URL that will take you straight to the pay section of this invoice in
case you want to pay.
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Invoice Inv. Date

H00(12345 Feb. 29, 2016 33177

THIS IS AN AUTOMATED MESSAGE, DO MNOT REPLY
Dear DHL Customer,

Please find attached your current invoice in POF format, dated Feb. 29, 2016 for shipments and services supplied
by DHL.

If you are unable to open this attachment, or have any invoice related questions, please contact +1

To download your invoice in a different format, visit DHL MyBill. Youw can also view invoice/payment history and
review your account details.

We look forward to receiving your payment within the agreed credit terms as stated on your invoice.
Thank you foar using DHL.
Sincerely,

The DHL MyBill Team

Click here to download Adobe Acrobat Reader




22 Emails

Payment confirmation email

After you complete an online payment you will receive an email like this with all the
information of your payment , date, amount and confirmation number
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BY 9:00, BY 12:00, BY DHL

THIS 15 AN AUTOMATED MESSAGE, DO MOT REPLY
Dear DHL Customer,

This is an sutomatically-generated email to inform you about your recent payment. If you have any questions
orwish to contact DHL, please read below forinstructions.

Payment Information

Date: Aug. 18, 2016, 9:35 a.m.
Email Address: example@dhlcom
Number of Invoices Selected for Payment: 1

Total Requested Payment Amount: 5 15.00

Number of Invoices Paid: 1

Total Amount for Invoices Paid: 5 15.00

Payment Details

Payment 5tatus  Account Mumber Inwoice Number  Confirmation Mumber Payment Amount

Authorized 999999909 KIN12345 1714715345428352 % 15.00

Thank you for choosing DHL

Please do not reply to this email; it is used to send sutomated emails and is not monitored for responses.
If you have any questions please contact +1-345-623-8575.

With kind regards,

The DHL e-Billing Team
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Need further assistance?

Go to the Help section in MyBill or send an email to
Caribbean.MyBill@dhl.com
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