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STEP 1:

Login to MyDHL"* at mydhl.express.dhl/sg/en/auth/login.html

STEP 2:

Click Ship > Create a Shipment

i, . DHL Exprass Help and Suppor]  Find & location | Q Englisn 150

Track  Manage Shipments (30 ViewPey Bl My Shipment Setings 8 My Frofis

T Create a Shipment = Delivery Seivices What's New with MyDHL+
Create Stupment from Past Ophonal Services
Create Shipment from Favente Customs Services
Get a Rate and Time Quoie Surcharges
Schedule a Pickup Solutions
Upload a Shipmenl File [ Dot snow me his agan

Order Supplies

Bhipments
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STEP 3:

Click Switch and fill out the shipper details under the From section on your screen’s
left. If the receiver is not in Singapore, you may edit the receiver address under

the To section.

All fields with the symbol * are mandatory. Those without the symbol * are optional,

and can be left blank. Click Next to move on.

Home  Ship

Create Shipment

From

Track  Manage Shipments £51)

Hame

! DEFAULT SHIPPER NAME

VewPsy Bil My Shipment Setings & My Profile

= e

[[] Businezs Conaci
Camgany O
| DHL Express 2

Couniry Temiany

i
| Smgapore

Address

| 17Tai Seng Dnve

o

HAdaress 2

! Level 2

Adaress 3

Post= Code Tty

| 535215

" | SINGAPORE

[] Residential Address
Ernail Adoress

| ecommarce sg@dhl com

IOk Type . <O

BB Add Another

= Frore
(o - | (= o5 |* (N |~

| v

|
Edension

AT Tax 1D

" Updaled

Clear Address

Click here to save the Receiver
Records in Address Book

| DEFALLT SHIPPER NAME in MY -

[[] Business Contact

Company @

l Campany MY 123 Ple LTa

CourtryTarrtory

| Maagsia

Address

| street 1 ¥
Address 2

| Block 1, Unit#01-62 ¥
Aadress 3

Postal Gode Sy State

r o "

| &1400 | SENAI I JOHOR

[[] Residential Address

Emaii Address

| testshipment@yopmail com

Phone Type Coce Phane
balt L T e, AT 0., .

| Dfice = EE 5

3 Add Another

VAT Tax 1D

Motes aboul this contact

| Save as Mew Contact || Update Contact

Clear Address

" orerzsmoz__ | ”

Edension
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STEP 4:

Select shipment type and input Customs Invoice Data which is the whole section of
Tell Us What You’re Shipping. It is important to provide your Customs Invoice Data

here to speed up customs clearance and minimize the risk of clearance issues.

Shipment Details
What are you shipping?

o g ) Prohibited ltems

ercial plaT Mataysia. View Prohibited llems

What is the purpose of your shipment? @

Some items that are prohibited when shipping o

Commercial ¥ Need to ada other details or creale and save

invoice templates?

Tell Us What You're Shipping

Select how you would like to provide your ilem delails

Describe each unique item in your shipment separately
Avoid shipment delays! Accuracy matters 1o cusloms authorities. Add each unique item One Ata Time. Provide detalls in English only.

[] 1 want DHL to estimate duties and taxes based on items in my shipment @

Use our enhanced Customs Involce

O
[l Item Descrption Quantity Tolal ltem Value
AAA GK 123 Metal Biue Mechanical Gaming 1 200.00 USD ¢ Eda (h Comy © Remove
Keyboard

] 2. Unigue Item Description

What is the tem?

Create Deseription &2 OR | AAAFV45S6 Silver Plastic Red Laser Gaming Mouse

Quantty Units {How the fem iz packaged) ~  value (Peritem) Weight (Pectiam) @
| 1 5 Pieces w1 | 50 | Yso | 0.3 kg
Wsre was e Asm made? O Tty Coe € Click here if you want to
| Taivan a | add and describe
another Item
["] Add line iiem reference
Add from Productihsm Lis B Savels My Prosuct/item Lt @9 Remowe 2ofy

Tolal Units 2 Tolal Weight 1.8 KG  Tolal Value: 250.00 USD Add Another item £

Click here if you want to
retrieve the Item in your
saved Product/Item List
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STEP 5:

Summarize your shipment description (If multiple items) in detail. Click Next to move on.

Summarize the contents of your shipment (in detail) @
Provide details in English only

Gaming Bundle PC Hardware - Keyboard and Mouse

Invoice Value
Include any additional charges for this shipment
Total value for all geodsitems only (sxcluding olher charges) 250.00 usp Total Invoice Valus

(for customs purposes)
Add Charges
250.00 USD

Shipment reference
[7] 1 veant to include pre-calculated dulies and taxes for Inis shipmenl © is optional

Reference
:!E'E'Eﬂ!:él (=0paars on ihl;zl?l.—g labet syl
Go=t Genler 123456

Protect Your Shipment

You value your shipment and so do we — don't forget to protecl your shipment! Leam abouf our shipment
protection options.

] 1 would like to insure my shipment

Tick this box to buy insurance Q
for your shipment ] m
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STEP 6:

Select Create Invoice to create a DHL-generated Invoice (using your provided
item data) OR Use My Own Invoice to use your own invoice. Click Next to move on.

Customs Invoice Details
You can provide additional information 1o appear on your DHL cusloms InwCice of You ¢an Use your own customs
Inveolce You can also provide any addiional customs related documents for this shipment

Invoice Details

Invoice Number
You can provide a number that is helpful for you and customs to refer to

|| I would like to include an invoice number

Adaifional Jnyoice Infocmabion (Remaks]

Additional Parties
Are there other parlies invoived in the shipment?
CYes (@ ho

STEP 7:

Select packaging. You can add multiple packaging if you pack your shipment into
multiple shipment pieces(boxes). Click Next to move on.

Tips for Weigring ang Maaguring

Select Packaging

Packagng Q= ntiny Wisight Lengin Widih Haghl =000 B eccmmo e eeeeeeeeeeeee e ee :
'

w 1 2 w
Your Own Package 1 |1 kg 10 g 20 f-a) &m

Tota! Packages: 1 Tofal Weight 1 KG Add Another Package £

Click here if you want to add (2] m

another packaging
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STEP 8:

Select your payment options for shipment transportation and for duties and taxes.
Please select Alternative DHL Account if you would like to charge the fees to the
receiver or third party’s account number. Select your customs term of trade
(Incoterms). Click Next move on.

How will you pay? (1) TR (2]

What shpper account will be wsed for thes shipmans®

How wi cutes and tayes be pa? .
B1XXXE005 - My Own Account ¥ | Receiver will pay v

E4 use this account to pay for transportation
charges

[[1 Reamamber thase paymant ootons for the Shig FROM address ¥

Additional customs details are needed for this shipment
in prder to complele this shipment you are required fo provide the following defails for customs

Salpct curioms ermis of trage View Definchons

DAP - Delivered at Place v o
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STEP 9:

Select the shipment date and choose your delivery service option.
EXPRESS WORLDWIDE is our standard delivery option. Click Select to move on.

I'm sending my shipment on

November

Nmembe MNovember Novembe O IES [
4 5 6 8 10 +
Todzy Tormorn Surday Tuestsy Thersdey
£ O =
Delivery Daie Deliversd By Esfimaled Pnce
November Get it there faster!
7 With EXPRESS WORLDWIDE,
SGD you can gel your shipment
i Siblite 77.06 m deivered fasier
v EXFRESS
NORLDWIDE “ GoGreen Climate Neutral
Shipping

STEP 10:

Select Optional Services to add to your shipment. The list of available optional services
depends on your account agreement (e.g., Dangerous Goods, Sale in Transit, etc.)
Click Next.

Optional Services

[[] v GoGreen Cimate Neutral
["] Active Data Logger

[ Meutral Delivery

[} Direct Signature

|| Signature Release

("] Salein Transf

|| Dangerous Goods

Next
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STEP11:

If the destination country supports Paperless Trade (PLT), you will see this page and
you can decide to upload the DHL-generated Invoice or your own invoice here.
Click Next to move on.

Upload Your Customs Documents

You can upload and submit your customs mvoice or any ofher customs documents as image files and submit
them fo us electronically

If you do not upload document images, remember to prinl and provide your documents with your shipment,

Would you fike to upload image files? o

M Yes

DHL will creale an electronic cusioms invoice from the delails you've provided for this shipmeni. You can
upload an image of your signalure for the invoice

Upioad Signature

[] Upload Cther Customs Dacuments (Optional)

Limat 6f 5 MB for =i files uilozdad per shipment 0 Bytes of 5 MB
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STEP 12a:

Select Shipper will schedule pickup if the shipper needs to arrange a courier pickup
for this shipment. Click Next to move on.

Do you want to schedule a courier pickup?

°

| I will propose pickup date and time

TSA Privacy Notification

The shipper will be nofified lo schedule a pickup when you send your shipment instructions,

Please read T4 Privacy Act nofification

Az=ign this gshipment to shipper to complete
] Dom' st me i agnin Assign this Shipment

Proceed to page 17 for the necessary steps to complete pickup request.

STEP 12h:

Select | will propose pickup date and time if you need to arrange a courier pickup
for this shipment. Then select the pickup time window. Click Next to move on.

Do you want to schedule a courier pickup?

Shipper will schedule pickup

ey Important

» DHL will emzil shipper to confirm date. fime and readiness
» Shipper can reschedule or cancel a pickup if there i & conflic with your requested date and tims

| TSA Privacy Notfcation

Please read TSA Privacy Act nofification

Aszgign this shipment to shipper to complete
Assign fhizs Shipment

» Piease ensure your shipper will have the shipment and all the papenwork ready at pickup

I'm sending my shipment on @

May

26

Tty

Where should the courier pick up the shiprmeant?

|—R&cepﬁon

Pickup Window — When couner may. armve and shipment is ready

Earfiest Latest
245 pm 4:30pr

1200 am

Instructicns for the courier

Sample: Please ring the doorbell for access

2 Disclaimer and Important Delails

=——3
L0 sm 15 am 1215 pm L300 o
Click and drag the
Please aliow at least 15 minutes for your Pickup Window ve[[ow tag to select
Pickup is not available between 12:00 pm - 2:00 pm the timing
The latest time a reqguest can be made for pickup today is 4:15 pr..

Pickup Address

Default Shipper nams in Malaysia
ABC company

Block 2, unit #02-02

SENAL JOHOR, 51400
testif@yopmail com

+50 15-985 88385

Edit

Note: Please refer to Page 14 for detailed steps on Scheduling and Confirming the Pickup
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STEP 13:

Click No (selected by default) if you don’t need to create a return label.
Click Next to move on.

Do you need a return label?
Label iz valid for 3 Months

STEP 14:

After checking your cost summary, click Accept and Continue to confirm the shipment
and proceed to the next page.

Shipment Cost Summary

EXPRESS WORLDWIDE Transportation Charges sGD 63.865

Mon, 29 May, 2023 - End of Day Get your shipment

Fuel Surcharge SGD 18.57 delivered by 10:30 am for
just 32.07 SGD more.

Volumetric Weight @ 1421 kg Emergency Situation 56D 210
Total Weight 1.5 kg Upgrade Now!
Chargeable Weight 1.5 kg Total 8GD 84.32

Add shipment protection
for just 15.00 SGD more!

Terms and Conditions

By clicking on Accept and Continue | am agreeing to Tenms and Conditions. and declare that this shipment does not include any Prohibited ems .

Accept and Continue
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STEP 15:

You will see this page if you have created the DHL Invoice and not uploaded it. Click
Send Documents to send the selected documents to the shipper, including the
shipping label and Customs Invoice.

Create Shipment @ Pay @ —— Print

Send Documents to Shipper

Email your documents now or download and email them laler

g e Frren Your Tracking Number
—_ = 4018389152
= - - = Fiece # 1
z - - — JD014500010993101165
== S
! _! { ¥ Pickup Confirmation
= e S Number CB.J230527683709
- ... Checked it if you would
like to send to the shipper Pickup Details
(optional) Sat, May 27, 2023
Between 10:00 am and 12:00 pm
[+ Label (\Waybill) 1 Customs Invoice [] Receipt
» < Fawe a5 Favornite
Mismiber nl Copits | 2 | Mlumber of Copies

Yieur shipment is not compleled until you have sent your documents to the shipper

| will dowmload my decuments and email them later TV USE VOIS 15 emal my decumanis now

Itis crucial that you click “Send Documents” to complete the process.
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STEP 16:

Shipment confirmation page. There are many other optional actions that you can do here:

@ Setup status notifications so that we will notify you when the shipment reaches
certain checkpoints.

Share shipment details with anyone via email.

(2

© You can Save as Favorite, Reprint Documents, or Download Documents from
your shipment.

(4

Continue creating another shipment by clicking Create Another Shipment.

Fay G Print

Create Shipment &

& Shipment Confirmation

Important Your Tracking Number
4018389152
» ‘four shipping instructions and documents have been sent to your shipper.
Pickup Confirmation
Number CBJ230527688709

[J Want Status Notifications? oz Want to Share? Pickup Details

Sat, May 27, 2023
Set up email or text notifications for this shipment's Shipment details have been emailed to 1 Contacts | per Between 10:00 am and 12:00 pm
progress - for you or others! your Share setfings e i Arhedsiig plchup

| Get and Sand Motificafions | Select shipment details you want to email fo others
F | Y Save as Faverite |

| % Reprint Documents |

| A Download Documents |

Setup status notification
by checkpoint

Create Retumn Label

Share shipment details | Create Another Shipment |
via email

Save Shipment Defaults
Save these defaults touse for future shipments.
[] EXFRESS WORLDOWIDE
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ACTION REQUIRED FOR SHIPPERTO
SCHEDULE AND CONFIRM PICKUP

*If the shipper does not act on both selections, no pickup will be notified to
the courier.

Selecting Shipper will schedule pickup:

The shipper will receive a shipment confirmation email as shown in the sample below.
The shipper needs to click Schedule a Pickup to trigger the pickup request.

Immediate Action Reguired: Schedule Pickup for DHL Express Shipment - Message (HTML)

File Meassage Help @ Tell mewhat you want ta da
Westin Lo ool | O % To Ma | E] 2 Rules - o Find
TR lraie @ E ;:_lz @ E E q B—D Bl g ImpurtantVNotE To Manager ‘ = | = l"z‘ L ‘ ye /
¢ ® = o im~ = Team Email " Done Bl send to Onehate i = Related ~
LY = Delete Archive Reply Reply Forward Share to All € Renly D4 = - N |_ Move Assign  Mark Categorize Follaw Re
o el Al T Mare = Teams | Apps J Bept B Boiete. " Createew - [E Actions~ i Wakey = Dijasl | = Upy | [ Select= Al
Delete Respaond | Teams | Apps | Qufck Steps 1P] Mave Tags ] Editing

Immediate Action Required: Schedule Pickup for DHL Express Shipment

o noreply@dhl.com
To

rri‘,l If there are problems with how this message is displayed, click here ta view it in a web browser.

Transportlabel 5378454550, pdf v; m WayhbillDac_5378454550. pdf % j‘ A Custominvoice 5378454550, pdf v‘
[ oix |

6KB TKB || L= 40KB

— Heo and Sizopant

Jane Doe From DHL EXPRESS has created a shipment for you!

Prepare your shipment and schedule a courier pickup

Schedule a Pickup

Important

« Do not seal your shipment as the courier must inspect the contents.

« Attach one copy of the label securely to each package and give the ather to the couner, along
with any other shipping documents.

+ You or a representative must be present when the courier amves. Shipments cannot be left
outside or in "safe” places for the couner to pickup.

« Ensure your packages are packed and labeled correctly to avord damage or defays. Follow

DHL's Packing with Care
« You may also drop off your shipment at a DHL Service Point. Find a L ocahon

Wayhbill Tracking Number
JD014600011888691963
5378454550

Ship To Ship From
Jane Doe Jane Doe
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Shipper will see the Schedule a Pickup page. Select No > select | have a DHL Wayhbill
Number > enter the waybill number provided from the email and the shipper’s
contact number > click Next.

=l L, . DHL Express Helpand Support Findalocation | @ Engiisn B o

Home Ship Track Register Login

Schedule a Pickup

Do you need to create a shipping label?

A DHL shipping labsl must be attached to all packages that DHL picks up H

You'll need either a [EIL ‘ﬂ:‘aybill_@lgmber of @ OHL account number to sc@.ﬂﬂ pickup.

| have a DHL Waybill Murber I o
Waybill Number Cods _——r FLGI'IE i —
| 5873361060 [” [== 60 | | 18-988 8888 |
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Fill out the pickup address and click Next.

Schedule a Pickup

[Ef]  Wayhill Number 5673361060

Pickup Address

Name Where should the courier pick up the shipment?

‘ DEFAULT SHIPPER NAME IN MY

‘ Reception v

[ ] Businass Contact Instructions for the courier
Sample: Ring the doorbell

Company @
‘ COMPANY IN MY

| L

Country/Territory
‘ Malaysia

| "

Address
‘ Strest 1

| '

Address 2
‘ Block 2, level 2 -02

| L

Address 3

Postal Code City Stale
\ 31409_\"\ SEMAL |"\ JOHOR

[] Residential Address

Email Address

‘ testi@yopmail.com | 3

Phone Type Code Phone Extension
‘ Office v+ | EE &0 |"| 18985 6885_ | | |

l! T
Clear Aﬂfess
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Fill out the packaging details before proceeding to the next page.

Schedule a Pickup

=8| 'Waybill Number 5873361060

From

£l & ¥. Where should the courner pick up the
FALLTY SHIPPER NAME IN MY shipment?

ANY IN MY Reception

What are we picking up?

Mumber of Packagesz Total Weight (all packages) kg Largest Package Sizecm

\t_\" 05 _|“’kg ETH s )

x“H’J

| v

Select the pickup time window.

Schedule a Pickup

B3] Waybill Number 5873351060

B ¥ Where should the courier pick up the
T SHIF ENAME IN MY shipment?
IPANY IN MY Recepficon

et 1 Edit
2 leval 202

Instructions for the courer

IOHOR 81400 Sample: Ring the doorbell

Largest Package

ij | Piece -0 5 kg 337X 3

Packaging No

fa

When should we pickup your shipment?

Pickup Date Pickup Window —\When courier may arrive and shipment is ready
2023-05-30 Earliest Latest
1:15 pm 4:30 pm
Click and drag the
E—
yellow tag to select
12:00 am 4:00 am 815 am 1215 pm 4-30 pm the timing

Flease allow at [east 60 minutes for your Pickup Window

Schedule Pickup
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When the pickup booking is completed, you may refer to the pickup confirmation
number and details on your screen’s right corner.

Schedule a Pickup

Pickup Confirmation

Pickup Confirmation

» Thank you for scheduling a courier pickup! Number CBJ230530005527

« You will be receiving a confirmation email with the pickup details. Sehiediiled Pickap Ting
05/30/2023 1:15 pm - 4:30 pm
Pickup Address

DEFAULT SHIPPER NAME IN
MY

COMPANY IN MY
test@yopmail com

= :I._ 3 +60 18-958 3885
Send Notifications
SENAL 81400

[ Want to Notify Others?
Send an email or SMS text message about this pickup.

Malaysia

If you need to modify or cancel
Enjoy Time Saving Benefits your pickup, please contact
Make shipping internationally quick and easyl Save addresses, access shipment history. track shipment status and mare. Customer Service at 1800 8§88
Register for MyDHL+ now! 388 (Toll free) or +603 7964 2800

{overseas)

Register for MyDHL+

| Get @ Rate and Time Gluote

| Create a New Shipment
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Selecting | Will Propose Pickup Date and Time:
Contact the shipper and inform them to click Confirm, modify or cancel pickup
from the email received if you have scheduled the pickup on their behalf.

= Immediate Actian Required: Confirm DHL Express Shipment Pickup - Message (HTML)
File Message Help Q@ Tell me what you want to do
o | = B )
] Meet - oo s % Ta Ma E Rules~ = $ired
T lgnore m E‘ bl [= Meeting ﬁj [BE Elimpartant Notes — Ta Manager ‘ 1 [ Rules IS ID]E Pj S Fin ﬁ
: . LI == | Elfeam Email " Done G 5end to Dneblate ; I Related ~
i lun - Defete Archive | Reply Reoly Forward Shareto All s e El | Move Assign Mark Categorize Follow Re
L) All ) Mare » Teams | Apps ey S Dels @ e | 5 [ Actions ~ Policy~ Unread = Up= | [ Select~ Alo
Delete Respond ' s | i Chuick Steps ! Mave Tags ! Editing
Immediate Action Required: Confirm DHL Express Shipment Pickup
noreply@dhl.com
To
(1) If there are problems with how this message is displayed, click here to view it In a web browser,
| e TransportLabel 3101250854, pdf - | o ‘WaybillDoc_3101250854.pdf - | i Custominvoice_3101230854. pdf S
Lee | BKB L) 5KB il 40 KB
—aDrrs Help and Suippost

Jane Doe has created a DHL Express shipment and proposed a courier pickup for you.

Please confirm, modify or cancel this pickup immediately!

Confirm, modify or cancel pickup

Proposed Pickup Details

Date and Time Pickup Address
August 30, 2024 John Doe
16:15- 1715 Company Test
test 1
Pickup Location test2
Reception
KUALA LUMPUR
Courier Instructions 50100
MY
Pickup Confirmation Number SOAR2AI00F
CBJ240830608748
| Message:
‘ test sample

WAlanehill Tenalbime RMinabar

The shipper will see this page after clicking Confirm, modify or cancel pickup.
They must click Confirm Pickup to trigger courier pickup.

Manage This Pickup

Pickup Address Pickup Location
DEFAULT SHIPPER NAME IN MALAYSIA Reception
ABC COMPANY . :
Streat 1 Courier Instructions
9 Block2#0202 Test [£at]
SENAI, JOHOR 81400 Package Size |
Malaysia 1{34X 19X M) cm
Total Weight
15kg
™ Pickup Date Earliest Pickup Time
im 53102023 0:00 e |
Latest Pickup Time |ﬂ|
16:30
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STEP 17:

Once the shipment is completed,
Your Tracking details will be displayed.

Send Documents to Shipper

Email your documents now or download and email them later.

e
Rh

KRN

] Labal (waynlin

cenis. | WOTE RS

(EREEEEEETYES N—
3

1 Mumber of Copies

| customs Involce

2 | Number of Copies

[ | Receipt

Your Tracking Number
3755541694

Piece # 1:
JDO14600011798468974

Pickup Confirmation
Number CBJ241127694981

Pickup Details
Wed, Nov 27, 2024
Between 2:00 pm and 4:00 pm

+ Save as Favorile

n Your shipment is not completed until you have sent your documents to the shipper

4 Download Documents

| will download my do -uments and email them fater

Download Documents

to your PC.

o5 Send Documents

| will use MyDHL+ to emai’ ny documents now

Send Documents

to your Sender’s email.
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STEP 18:

You can trace back your shipment Records by clicking on

Manage Shipments > All Shipments.

—aPFTE,_  DHL Express

Home Ship Track

Manage Shipments

Manage My Shipme ) :
All Shipmentis Ready to Pnint (1)

My Pickups View All Unsubmitted
Address Book

Filter By

Shipment Type

Help and Support  Find a location | Q English

View/Pay Bill My Shipment Settings  § My Profile

Reports

i My Shipmenis

Today's Snapshot

Print Courier Report

Shipment Date (Showing All)

| All Dates v |

Status (Showing All) O Sort By | Updated Date (show newest to oldest) v

] ready to Ship 1] 0

# 3755541694 &

Accounts (Showing All) Future Shipment Déscripisn hLy
Created B
[]1954236935 - Import Acc 1 reated By

kanwai koon@dhl.com

QL Quick View

"] show Only Favorites

‘ Don't show hidden shipmenis =1

Shipment Date November 27, 2024
Ready to Ship Delivery Option  EXPRESS WORLDWIDE

Ship From Ship To
DHL EXPRESS DHL EXPRESS
Jane Doe Jane Doe

BURLEIGH TOWN, Australia SINGAPORE, Singapore

Print Labels Edit Copy < More
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STEP 18a:

Another sample will display the multiple shipments and its statuses shown.

s Maroon: Unsubmitted / Saved
Yellow: In Transit
== Blue: Delivered
mmmm Orange: Cancelled
[] Unsubmitted a e
|__lin Transit
[ Delivered = ke (tTearijararle} f;lﬁ”ﬁﬁ,"éiafr
[ canceled a g:::; E:t:q‘:

Description

Created By

Q Quick View

v 14 <hioment Date

[/ port 45
[/ - 1 O

|_|_ = rt 1 In Transit Delivery Opfion
= AR In Transit
Description
Favorites Created By
I:l Show Only Favorites Q, Quick View
M VUIHAT Shipment Date
. - . {Temporary I3} Delivery Oplion
Don't show hidden shipments v
Canceled Description
Canceled
Created B'I'
Q, Quick View
] & T2 Shipment Date
Delivered Delivery Option

Created By Description

Q Quick View

O f « 40—

Delivered

Shipment Date
Delivery Opfion

Created By Description

Q Quick View

November 22, 2024
EXPRESS
WORLDWIDE
Server accessor. ..

November 22, 2024
EXPRESS
WORLDWIDE

IC AMP COMA 450

November 21, 2024

Server accessor. .

November 13, 2024
EXPRESS
WORLDWIDE
TRANSMITTER, FI

November 5, 2024
EXPRESS
WORLDWIDE
TRANSMITTER, FI

Edit Assign Copy Cancel Shipment

Ship To

Edit Assign Copy Cancel Shipment

51-i From

Ship To

Create Relurn Label Track

Print Labels Copy

Ship From Ship To
Copy
Ship From Ship To

Prnnt Labets Copy Create Return Label Track

Ship From Ship To

Print Labels Copy Creale Return Label Track
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STEP 19:

You can click on the WayBill Number to further view details of shipment.

* Indicating WayBill & Pick Up Confirmation with Courier.

« If you notice that the Pick Up Confirmation is empty,
it means the Pick Up is not yet been arranged

Shipment Details

& Qutbound ¥ Make Favorile

Waybill Number 3755541694
Shipment Date 11/27/2024

Pickup Confirmation CBJ241127894381
Pickup Window 2:00 pm - 4:00 pm

Ship From

Jane Doe (Business Address)
DHL EXPRESS

test address 1

BURLEIGH TOWN

4220

Australia

test1@adnl.com
VAT Tax 1D
Shipment Details

Shipper's Relerence
Additional Reference

® Hide (from Manage Shipments Hist)

Delivery Option EXPRESS WORLDWIDE
Shipment Type Packages

Number of Pieces 1

Piece ID JOO14600011798468974 (2 ka)
Total Weight 2 kg

Velumetric Weight 0.2 kg

Chargeable Weight 2kg

B oo W oo J o svomen | e

Status Ready to Ship
Future Shipment

Ship To

Jane Doe (Business Address)
DHL EXPRESS

test address 1 test address 2
SINGAPORE

532987

Singapore

VAT Tax 1D

Customs Information

Declared Valug 100 SGD
Dutiable Status Dutiable
Total Charge @ 18558 5GD

Digital Customs Invoice  No
MRN

Description of Contents
test tem 1

Billing Information
Payment Method DHL Account

Dutles and Taxes Recelver will pay

Terms of Trade Defivered at Place

This box will show you the
Billing Account Number
being used.
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STEP 20:

As you scroll down, you can still Re-send Documents if the Shipper did not receive it.
You can also Print or Download the documents to your PC.

« Back Edit Copy Diownload Cancel Shipment Create Return Label

Shipment Documents
= E:-':I:_.."_(," S——— C L e
- @:.._ -
i Label (Waybill) [v1 Customs Invoice [[] Receipt
| 1 | Number of Copies E I 2 I Mumber of Copies
o5 Send Selected Documents
Print D | Print D loadead D
Notifications
n Status notifications not sent
e Set Up Notifications
Share
n Shipment details not shared with others
Share Shipment Details

STEP 20a:

You can set up notification as well to be notified via email.



Connect with us

DHL Express

é#  Ready to ship? Get a quote from MyDHL*
= Call Customer Services
Q@ Find your nearest DHL Service Point

Valid: 1/2025
The information in this guide is correct as of 10/2025.

DHL reserves the right to amend or modify any of the information at any time.



