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Online Shipping Tools  twesshd@dhl.com
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About MyDHL+

DHL Express – Excellence. Simply delivered.



About MyDHL+
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MyDHL+ is an innovative and powerful solution for creating and managing 

shipments, perfectly suited for a wide range of transportation needs—whether 

you are shipping for your business or for yourself.

MyDHL+ also offers robust, time-saving management options, making it ideal for 

companies looking to improve efficiency, streamline account administration, and 

control costs.
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MyDHL+ 
Shipment Creation Process

DHL Express – Excellence. Simply delivered.
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Please log in MyDHL+ https://mydhl.express.dhl/tw/zh/home.html#/getQuoteTab

MyDHL+ Shipment Creation Process

Step 1

Step 2

Please click Ship > Create a Shipment

MyDHL+ Shipment Creation Guide

https://mydhl.express.dhl/tw/zh/home.html#/getQuoteTab
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Please enter the shipper and receiver details. Fields marked with an asterisk (*) are 

mandatory. 

Once the information is validated, a check mark ( ) will appear on the right. After 

completing all required fields, click Next to proceed.

MyDHL+ Shipment Creation Process

Step 3

Click Save to temporarily store the shipment details.

You can Save or Update the 

information to your address 

book.

MyDHL+ Shipment Creation Guide
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Select the Shipment Type and enter the customs commercial invoice details. 

Providing invoice information electronically helps speed up the customs clearance 

process and reduces the risk of clearance issues.

MyDHL+ Shipment Creation Process

Step 4
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If you want to add items from 

My Product/Item List , click 

here.

Click here to add the item to 

My Product/Item List for 

future use.

MyDHL+ Shipment Creation Guide

Select this option to allow DHL to use the 

full HS Code to estimate your Landed Cost 

as well as Duties and Taxes.
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Provide a detailed description of your shipment items. If you have added multiple 

items, click Next to continue.

MyDHL+ Shipment Creation Process

Step 5

MyDHL+ Shipment Creation Guide

The content added under Reference 

message will appear on the waybill.

Select this option to add Shipment Insurance.
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Select Create Invoice to have MyDHL+ generate a customs commercial invoice 

using the item details you entered. If you already have your own invoice prepared, 

choose Use My Own Invoice and click Next to continue.

MyDHL+ Shipment Creation Process

Step 6

MyDHL+ Shipment Creation Guide

Click Packaging, select the packaging material from the list, and enter the quantity, 

weight per box, and dimensions. Then click Next to continue.

Step7

Click here to Add Another Packaging field.
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Select the payment method for shipping charges and duties/taxes.

If the cost will be paid by the receiver or a third-party account, choose Alternate 

DHL Account Number, enter the payer’s DHL account number, then select the 

trade terms. Once completed, click Next to continue.

MyDHL+ Shipment Creation Process

Step 8

MyDHL+ Shipment Creation Guide
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MyDHL+ will estimate the shipping cost based on the origin, destination, number of 

packages, dimensions, and your DHL account. It will also provide an estimated 

delivery date according to the selected shipping date.

To view a detailed cost breakdown, click Details. After reviewing and confirming, 

click Select to proceed to the next page.

MyDHL+ Shipment Creation Process

Step 9

MyDHL+ Shipment Creation Guide

If you need to purchase additional DHL services, select the desired options. Once 

completed, click Next to continue.

Step 10

1

2
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You can submit the customs invoice electronically. If you agree, select Yes and 

upload the relevant documents. Once completed, click Next to continue.

MyDHL+ Shipment Creation Process

Step 11

MyDHL+ Shipment Creation Guide

Select「Create Invoice」

Select Use My Own Invoice 

Upload 「Signature Image」 –

Important Notes:

Allowed file formats: GIF, JPEG, 

PNG

Maximum image size: 1 MB

File name must contain only 

English letters or numbers

Upload 「Invoice Document」 –

Important Notes:

Allowed file formats: JPG, JPE, 

JPEG, GIF, PNG, TIFF, TIF, or 

PDF

Maximum file size: 5 MB, up to 

10 files

File name must contain only 

English letters or numbers
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If you need to schedule a pickup, select Yes – Schedule Pickup; if not, select No.

Use the timeline flag on the right to choose a pickup time slot, following the 

suggested time range below.

Select the specific pickup location, then click Next to continue.

MyDHL+ Shipment Creation Process

Step 12

MyDHL+ Shipment Creation Guide

1

2

To modify the pickup address, 

click Edit below. After making 

changes, click Save.

If you have any additional pickup 

requirements, please note them 

here in English.

If you do not need to create a return label, select No (default). Once completed, 

click Next to continue.

Step 13

3
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This page allows you to review the estimated delivery charges. Once confirmed, 

please click Accept and Continue to generate the waybill.

MyDHL+ Shipment Creation Process

Step 14

MyDHL+ Shipment Creation Guide

When the option I would like to see estimated duties and taxes is selected 

on the Shipment Details page, two additional links will appear on the left 

panel: View Estimated Landed Cost and View Estimated Duties and Taxes. 

Click these links to review the estimated amounts.
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If Paperless Trade service is used, please click Submit to complete the process.

MyDHL+ Shipment Creation Process

Step 15

MyDHL+ Shipment Creation Guide

The waybill number is generated, you must click Print Selected Documents or 

Print Waybill to print the waybill. This step is required to ensure all information is 

transmitted to the backend system.

Step 16
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DHL Express – Excellence. Simply delivered.



DHL Online Customer Service

When you have any shipping questions, you can click Live Chat with us now! in the 

MyDHL+ homepage to contact us.

We not only provides frequently questions, and you can chat with DHL specialist online, 

which is simple and fast.
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DHL Online Customer Service

In addition to the MyDHL+ page, you can also access the customer service chat 

interface separately through the link below.

Please add the link to your favorites and chat with us anytime from your computer or 

cell phone.

DHL Online Customer Service Link：http://bit.ly/DHLTAIWANDA

19 MyDHL+ Shipment Creation Guide

https://digitalassistant.dhl.com/static/express-cs/prd/ap/TW_en.html
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