
 
 

 

Dear Customer, 
Thank you for choosing DHL Express as your partner! 

 
 

List of documents for customs clearance of goods sent from a legal entity 
costing up to 150 euros. 

 
For customs clearance of your parcel, please prepare the following documents: 

 
 

1. Proforma-invoice is filled in English with «live signature» and a stamp of an authority.                                                    
The document is generated electronically on the website  My DHL+ 
https://mydhl.express.dhl/ua/uk/home.html#/createNewShipmentTab. The cost of the goods should be 
indicated in dollars or euros, it should not be duplicated. 

 
 

2. Application for customs (Appendix 1). Application filled in Ukrainian language with a «live signature» and 
a stamp of a legal entity/ 

 
 

3. Copy of confirmation of goods value (sales invoice, packing list). 
 
4. A copy of accreditation card. 

 
 
 
 
 
     Please prepare all documents before the courier arrives. 
 
     In documents that are submitted to the customs any corrections are strictly prohibited. 
 
 
 
 
Attention! 

 
Commodity cargoes can be under the customs control in the country of destination and can be delivered to the 
consignee only after the customs clearance of the goods (it is possible to pay for brokerage services, duties, VAT, 
excise duties, additional import permits, licenses, certificates) in accordance with the customs regulations of the 
country destination.  
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