<pycckmii> <english>

MutHe opopMIIEeHHS BAHTAKIB, AKi NPUOYJIH HA aipecy NPUBATHHUX
ocio mepexkero DHL Express

1. Kosu BaHTaX OTPEeOYE MUTHOTO OhOPMIIEHHS

2. Koy BaHTaX moTpedye CIyilaTi MAUTHUX IUIATEXKIB

3. SIk Bu3HayaeThbCA cyMapHa hakTypHa BapTicTh ToBapy (mapTii ToBapiB)

4. Po3Mip MUTHUX IUIATEXKIB

5. XT0 MOXke€ 3JIUCHUTH MUTHE 0OPMJIIEHHS BAHTAXKY

6. Jle Moxke 6VTI/I IIPOBCACHO MMTHC Od)ODMJ'IGHHH BaHTAaXy

7. HeoOX11H1 TOKYMEHTH TSI MUCHMOBOI'O JEKJIAPpYBAHHS BAHTAKY

8. Illo morpidbHO, 1100 ckopucraruca nociayramu OpokepiB AT “JAXJI IarepHEnHn
Ykpaina”

9. lllo BxoauTh Ta sika Bapticth nocayr OpokepiB AT “JIXJI Iarepuemnan Ykpaina”

10. TepmiH MUTHOTO O(DOPMIICHHS

11. Sk crouratuTd 3a OpOKEPCHKI MOCIYrM Ta MWUTHI IUIATEXK1 3a BaHTAXI1, odhopmieHi
opokepamu AT “JIXJI Iareprennn Ykpaina”

12. 1o moTpiOGHO, 100 CaMOCTIHHO OOPMUTH BAHTAXK

13. Yu moxiauBe MuTHE 0hOpMIIEHHS B 1HIIMX MicTax, okpiM Kuesa

14. CamocrTitige orpumands Bautaxky B LICC B M. KueBi miciast MUTHOTO opopMIIEHHS

15. JlocTaBka BaHTaXYV 1HIIN 0c001 a00 HA apecy, SAKa € BIIMIHHOIO BiJI BKA3aHO1 V TOBAPO-
CYIIPOBITHUX JTOKYMEHTAX

16. TepmiHd nepeOyBaHHSA BAHTAXKY ITiJI MUTHAM KOHTDOJIEM

17. TToBepHEHHS BAHTAXY BIINPABHUKOBI

18. Yu moxkauBe yacTKOBE 0OPMIIEHHS BAHTAXKY

19. 3uuienss BaHTAXKY




1. Konu BaHTax notpedye MUTHOTO O(POPMIIEHHS <sropy>

VYci BaHTax1, 110 HAAIMIUIA HAa MUTHY TEPUTOPIIO YKpaiHu, NOTPeOyIOTh MUTHOTO
odopMIIeHHs1, HE3aIEeKHO BiJI iX BMICTY Ta BapTOCTI.

3 18 ciuns 2023 poky Habpanu yuHHOCTI HOpMH [TKMY Nel458 Big 27.12.2022 no
[IKMY Ne450 Big 21.05.2012 poky, 3rigHO 3 SKMMH MHUTHE OGOpPMIICHHS BaHTaXiB, 3
BapticTio Big 0 €Bpo g0 10 000€Bpo, mo HaAiMnUIM Ha ajpecy MNPUBATHUX OCIO
JEKIapYIOTHCS MMCHMOBO 3a JIeKIapaiicro popmu M16.

[Ipy npboMy BaHTaxl cyMapHa (akTypHa BapTICTh SKUX He nepeBuinye 150 €Bpo
(KpiM TiJaKIIU3HUX ) HE OTIOJJATKOBYIOTHCS.

CymMmapHa ¢akTypHa BapTiCThb TOBapiB — II¢ BapTICTh BCIX TOBApIB, L0 HAIAIILIH
Mepexkero DHL Express mpoTsiroM 0JJHOTO JTHS Ha aApecy OJHOTO OJIepKyBaya Bij OJTHOTO
BIJINPaBHUKA, HE3AJICKHO BiJl KUIBKOCT1 HAKJIaIHHX.

SIK10 BiJICYTHI 3ayBa)K€HHS 3 OOKY MUTHHIII, SIK MPaBUIIO, BaHTaX1 BapTicTio 10 150
€BpO BUITYCKAIOTHCS y BUIBHUH 00Ir 6€3 y4acTi OTpUMYBauiB.

3a pIIEHHSAM 1HCIEKTOpa MUTHUII, OyIb-SKHIl BaHTaX, HE3AJIEKHO Bl BapTOCTI,
MOK€ OyTH pO3MILIEHUHN i MUTHUM KOHTPOJIb JJISl HaJaHHS OTPUMYBAueM JI01aTKOBOT
1H(opMarii (HarmpuKIIaa, CTOCOBHO BAPTOCTI, 3MICTY YA METH BUKOPUCTAHHS 1 T.1.).

2. Konu BaHTax norpedye CrjiaTi MUTHUX IUIATEXK1B <Bropy>

Cmnata muta (c1.234, m.2 MKYVY) ta IT1JIB (cT. 196.1.17 IIKVY) € 060B’s13k0BOI0O 115
BAHTAXIB 13 CyMapHOIO (PaKTypHOIO BapTicTIO OUTbIIO0 Hik 150 €Bpo.

[Ipu 1boMy 00’ €KTOM OMOAATKYBAHHS € YACTHHA CYMapHOi (paKTypHOI BapTOCTI, 110
nepesuiye 150 €gpo.

JIns migakiu3HUX TOBapiB MUTHI IUIATEX1 HAPAaXOBYIOThCS Ha BCl BaHTaxl,
HEe3aJIe)KHO Bif iX BapTocTi (c1.234, 1.3 MKY).

3. SIx BU3HA4a€eThCsl cyMapHa (hakTypHa BapTICTh TOBapy (MapTii TOBApiB)  <sropy>

Cymapna (akTypHa BapTicTh (IapTis TOBapiB) — cCyMapHa BapTICTh BCIX BaHTAXIB,
0 HAAIWIIIM A0 YKpaiHU BiJ OJHOTO BIANpaBHUKA Ha aJpecy OJAHOTO0 OTpUMyBada
npoTsirom oauoro faus (. 19 [IKMY Ne450 i 21.05.2012p).

Bapricte  TpaHcmopTyBaHHS 1 migBuimieHoi  BignoBigambHocti DHL 3
TPAHCIIOPTYBAaHHSA HE BKJIIOYAIOTHCS 1O CyMapHOi (aKTypHOi BapTOCTI BaHTaXIB, SKi
HAJIWIUIA Ha aJjpecy IpUBaTHUX OCIO.



4. Po3Mip MUTHUX TJIATEKIB <sropy>

JU1st BAaHTAXIB 3 CYMApHOK hakTypHOIO BapTICTIO OUILINOK 150 €Bpo, aie MEHIIO
10 000 €spo:

- muto ckiagae 10% Bin cymu, mo nepesuinye 150 €spo (ct. 374, 1.7 MKY);

- [IAB ckmamae 20% Bin cymu, mo nepesBuirye 150 €Bpo 1 panime
HapaxoBaHoro muta (ct. 196.1.17 TIKY).

BanTaxki miUIsraloTh MUCHMOBOMY JIEKJIApyBaHHIO 3 BHUKOPUCTAHHSAM JeKjapariii
dbopmu M16.

Hpuxaan: Bapmicmo eanmasrcy 200 €8po
Mumo: (200 €spo-150 Espo)*10%=5 Eepo
1JIB: (200 €6po-150 Espo + 5 Espo) * 20%= 11 €sepo
Mummi nnamesici 3aeanom: 16 €spo

Onnama nposooumscsi 8 epuenax 3a Kypcom HBY na oamy noodamnus mummnoi
oeknapayii.

JI1st BAaHTaXI1B 3 cyMapHOK (haxkTypHOr BapTicTo Ok HI 10 000 €Bpo:

- B 3QJEXKHOCTI BiJ BUJY TOBapy, HApaXOBYEThCS IMOBHA CTaBKa MHTa BIJ
cyMmapHOi (haKTypHOi BapTOCTI BaHTaxy BiAMOBiAHO A0 MutHoro Tapudy
VYkpainu (ct. 374, 1.8 MKY);

- ITJIB cxianae 20% Bix cymapHoi ¢hakTypHOI BApTOCTI 1 paHillle HApaxOBaHOTO
MUTA.

BanTaxi mamararoTh MHCHMOBOMY JCKJIAPyBaHHIO 3a BAHTAXHOI MHUTHOIO
nekiapartiero (BMJI), nependadueHoro 1yist TiaIpUEMCTB.

5. XT0 MOXe 31IMCHUTH MUTHE O(DOPMIICHHS BAHTaXyY <Bropy>
- OTpuMyBau BaHTaXy CaMOCTIHHO;

- JloBipena ocoba oTpuMyBaya, 3rilHO 0()OPMIICHOTO OTPUMYBaue€M HOTAPIaJbLHOTO
JOPYYCHHS,

- MuTtHuii Opokep TpeThoi CTOPOHH, 3T1THO YKJIaJIEHOTO 3 OTPUMYBayeM JJOTOBOPY Ha
HaJaHHS! OpPOKEPCHKUX MOCIYT;

- bpokep xommanii AT “JIXJI [nTepuemnn Ykpaina”, 3riJHO 1OrOBOpPY Ha HaJaHHS
OpOKEepCHKUX MOCIYT, YKIaIEHOTO 3 OTPUMYBaUEM,;

Ckopucrarucsa nociayramu OpokepiB AT “IUXJI Intepuemnn Ykpaina” MOKINBO
TIIbKU B MicTi Kuesi.



6. [le Moxe OyTH poBeAeHO MUTHE O(OPMIICHHS BaHTAXKY <sropy>

MuTthe odopmiienns npoBoauThes B Llentpanbuiit CopryBanbhiit Cranmii (LICC) AT
“IIXJI InTepHemnn Ykpaina” 3a agpecoro: M. KuiB, Bys. JIyrosa, 9 3a Takum po3Kiiaiom:

Po3Kknapg po6oTy MUTHUUL
MoHepinok — Yersepr 9.00-17.45
’aTHUUA Ta nepeAacBATKOBI AHi | 9.00--16.45 13.00-13.45

Po3knap pobotu 6pokepis
MoHepginok — M’aTHUUA 9.00-18.00 bes nepepsu

Bu moxerte 3Haiitu odic kommanii AT “JIXJI [nTepuemnn Ykpaina™ Ha mami:

DHL Express — Google KapTbl

Mo>xuBiCTh OOPMIICHHS B IHIIIMX MicTax onrcana B myHKTI 13 (Uu MoxinBe MuTHE
oopMIIeHHs B iHIIKX MicTax, kpiM Kuesa).

7. JoKkyMeHTH, HEOOX1/1H1 JIJIl TUCBMOBOTO JACKJIapyBAHHS BAaHTAXY <Bropy>

- 3alI0OBHEHA BaHTa)KHa Jekiapaiist popmu M16 (st BanTaxiB BapTicTio Bix 0 €Bpo
10 10 000 €Bpo) abo BaHTakHA MUTHA Jekiapariis (BM/JI s BaHTa)KiB BapTiCTIO BHUILOIO
Hix 10 000 €Bpo);

- TPAHCIIOPTHA HAKJIaJIHA HA BAHTAX,

- 1HBOMWC 3 JIETAJIbHUM OIIMCOM BMICTY, MO0 KIJIBKICTIO Ta BapTICTIO 32 KOXHOIO 3
MO3HIIIH,;

- KoIisg macnopTty (cTopiHku 1, 2, 3 Ta cTOpiHKa 3 peecTparli€ro);

- KOITisl 1IeHTH(IKAIIITHOTO KOY;

- KOITisl macmopTa i 1H03eMHUX rpoMaisiH (1,2 CTOpIHKH Ta CTOpiHKA 3 Bi30H0);
- KOTIis MMOCBIAKY HA MPOXKUBAHHS ISl IHO3EMHUX TPOMAJISH;

- HOTapiallbHE JIOPYYEHHS, AKIIO IHTEPECH OTPpUMyBaya y MUTHHII TMPEIACTABIISIE
JOBIpeHa 0co0a,

- IOTOBIp Ha OPOKEPCHKI MOCITYTH, SIKILO OTPUMYBay JOPYUUB OpOKepy MPEACTABISTH
HOTO0 1HTEpeCH Y MUTHUII;

- 32 HEOOX1THOCTI, MATBEPXKCHHS BApPTOCTI TOBapiB — JI0KA3W OIJIATH, YEKH, O1pKH,
SIPIVKU, TIPANC-TMCTH, TTOCHJIAHHS Ha CAalTH TIPOJIABIIIB 1 T.1.;

- 32 HEOOX1JTHOCTI, JJOJIaTKOBI BIJIOMOCTI MPO TOBAp, HANMPUKJIaA, MpU3HAYeHHS (1€ 13
KOO METOI0 OyJie BAKOPUCTOBYBATHUCS ), CKJIAJ, OIHUC 1 T.1.;


https://www.google.de/maps/place/DHL+Express/@50.5043723,30.4714394,17z/data=!3m1!4b1!4m6!3m5!1s0x40d4d2767b5233d9:0x4b7203367c920dfc!8m2!3d50.5043723!4d30.4740143!16s%2Fg%2F11btms93g3?hl=ru&entry=ttu

- 32 HEOOX1HOCTI1, T03BOJIM HETApU(PHOTO PEryIIOBaHHs, HaNpUKiIaa, 103811 MO3 Ha
JKapChKi MpernapaTH, BUCHOBOK [ '€MOJIOT1YHOr0 KOMITETY NP IMIOPTI KaMiHHS 1 T.1.;

- 1HIII TOKyMEHTH 32 3alIUTOM MUTHHIII.

8. Illo motpibHO, mO6 ckopuctatucs mociayramu OpokepiB AT “IXJI IaTepremHm
Ykpaina” <Bropy>

HeoOxinno 3apeectpyBatucs Ha moptani AT “JXJI [arepuemnn Ykpaina” 3a aapecoro
https://dhlportal.com.ua/, Ta mpuennaTrcs no myOaidHOrO OpoKepchkoro loroBopy npo
HafaHHA NOCNYT 3 AeKNapyBaHHA BaHTAaXiB hisnyHMX.

Jonaiite HEOOX1HI JOKYMEHTH. 3arajlbHUM po3Mip BKJIaJeHUX (aililiB HE MOBUHEH

nepesuiryBata 10 M6.

[Ticnst peectpariii, 3Bsizatrcs 3 kommaniero DHL 3a enekTpoHHOIO MOMITOIO
/TenedoHoM siki Oysiu BKazaHaHi B SMS npo HaJXOKEHHS BaHTaxy, a00 MOBIOMIICH] Bij
cniBpoOiTHHKaA KoMiianii DHL.

9. 0 BXOOUTH Ta sKka BapTicTh nocayr opokepis AT “JIXJI Iareprenian Ykpaina”
y
<Bropy>

CrannapTHa nociyra opopmiierss nexnapariii M16 cknagae 576 rpu 3 [1JIB 3a onny
JeKJIapalio.
[ToBHMIT TIepesik MOCTYr Ta IX BapTiCTh 3HAXOAATHCS B JLOroBOPi NPO HapAHHS

nocnyr 3 AeKnapyBaHHSA BaHTaXiB dismyHnx oci6 oci6 -

https://mydhl.express.dhl/ua/uk/help-and-support/customs-clearance-advice/customs-clearance-
documents.html

Opranizaifis MUTHOTO 0(OPMJICHHS MICTUTh TaKU# MepesiK pooiT:

® KOHCYJBTAIlisl OTPUMYyBaya CTOCOBHO MUTHOTO O(OPMIICHHS,

® BH3HAYECHHS NEPEIIIKY TOKYMEHTIB, HEOOXITHUX /1711 MUTHOTO OPOPMIIECHHS;

® BH3HAUYEHHS KOJIB TOBAPHOI HOMEHKJIATypU Ha KOKEH BUJ] TOBapY;

® BH3HAYCHHS HEOOXITHOCTI MPOBEACHHS JIOAATKOBHX KOHTPOJIB Ta OTPHUMaHHS
JI03BOJIIB JICPKABHUX OpPraHiB, B 3aJie’KHOCTI BiJ KOIy ToBapy (HampUKIA,
€KOJIOT1YHOT CITy>k01, KapaHTUHHO1 CITY»)O0H, cepTu(diKaTu Ta 1HIIE);

e CKJIaJaHHA Jaekiapartlii ¢gopmu M16 B manepoBiil Ta eneKTpoHHI Gopmi;

e orulaTa HEOOX1JHMX MUTHHUX TJIATEXKIB HA PaXyHOK MHUTHHIII, TIPH IbOMY OTPUMYBaY
noBuHeH komneHcyBatu AT “JIXJI Inrepremnn Ykpaina” crutaueHi MUTa y TOBHOMY
00cs131;

e MuTHE OQGOPMIIEHHS BaHTaXy Oe3nocepeHb0 y MUTHHUII ((hI3UYHE MOAAHHS
JOKYMEHTIB 1 JeKiapauid, BIACTEeKEHHS cTarycy OQOpPMIICHHS BaHTaxy,
NOBIJOMJIEHHS OTpUMYBaua 110/10 OQPOPMIIEHHS! BAaHTAaXy Yy BUTbHE KOPUCTYBaHHS);

e s KiieHTIB Y KueBi — HalaeTbCsi MOXKIIMBICTh CIUIATUTH 32 OpPraHi3allil0 MUTHOTO
obopmiierHst Opokepamu AT “JIXJI Intepunemnn YkpaiHa” 1 KOMIEHCAIIO CYyMH
CIUTaYeHUX MUTHHUX IUIATEXKIB Uepe3 HajlaHe nocuinanusa Ha Portmone abo kyp’epy min
9yac JOCTaBKU BaHTaXY,


https://dhlportal.com.ua/
https://mydhl.express.dhl/ua/uk/help-and-support/customs-clearance-advice/customs-clearance-documents.html
https://mydhl.express.dhl/ua/uk/help-and-support/customs-clearance-advice/customs-clearance-documents.html

® ISl KIIEHTIB 3 1HIIMX MICT YKpaiHW — JOCTaBKa BAHTAXY 3IACHIOETHCS TICIS
HAJXO/KEHHS KOIITIB 3a OpraHizaiito MUTHOro odgopmieHHs Opokepamu “‘JIXJI
[arepHemnn YkpaiHa” 1 KOMIEHCAII0 CyMH CIUTAY€HUX MHUTHHUX IIJIaTeXIB Ha
po3paxyHkoBuii paxyHok AT “JIXJI InTepHemnn Ykpaina”, oriayeHuX 4epe3 HaJaHe
nocuiaHHsg Ha Portmone a6o 3a 7omoMororw 0aHKIBCBKOTO MEPEeKasy.
[Tocunanns Ha Portmone Ta paxyHOK 3a opraHizaiito MUTHOTO O(GOpPMIICHHS
bopMyeThCS 1 HAACWIAETHCA MPOTATOM OJHOTO POOOYOro JHA 3 MOMEHTY
ohOopMIICHHS BAHTA)XXY Y MUTHHIII.

3 nuTaHb CTOCOBHO 3apaxyBaHHsS KOIITIB Ha PO3PaXyHKOBUH paxyHOK
HAIPaBJISIATE, OyIib JIacka, 3aluTU Ha CIIEKTPOHHY azapecy:
uaievdutybilling@dhl.com.

10. Tepmin MutHOTO OPOPMIICHHS <Bropy>

[Ipn HasiBHOCTI BCiX HEOOXIJHMX JOKYMEHTIB, JO3BOJIB 1 JIaHMX, CTaHAApPTHUI
TepMiH oopmieHHs BaHTaxiB Opokepamu AT “JIXJI Inrepuemnn Ykpaina” ckiamae 2-3
poboul JHI.

Yac, HeoOximHuil st 0pOpMIICHHSI BaHTAXKy, MOXE 30UIbIIYBAaTUCA MPU MOTPeOl
HaJIaTH JI0JJaTKOBI JOKyMEHTH ab0 MPOBEICHHS I0AATKOBUX BUI1B KOHTPOJIIO.

30kpema, mepeBipKa OpUriHAILHOCTI TOBAPI1B, BHECEHUX JI0 PEECTPY IHTEIECKTYaIbHOT
BJIacCHOCTI (Hampukia, Toproei Mapku Adidas, Nike, Puma, Sony, Samsung, New Balance,
HP Tta nesiki iH111) 101aTKOBO MO3Ke 3aiiMatu 10 10 poOounx qHIB.

11.5lx crulatut OpOKEpPChbKI MOCAYrM Ta MHTHI IJIATEXl 3a BaHTaxi, 0(OpMIIECHI
opokepamu AT “JIXJI InTteprentan Ykpaina” <Bropy>

[Ipn namanHi 6pokepcbkux nocayr opokepamu AT “IXJI InrepHemnn Ykpaina”
kommaniss AT “/IXJI Iurepnemnn YkpaiHa” Mae MOXIJIMBICTh CIUIATUTA MUTHI IJIaTexXl
3aMiCcTh oTpuMyBaua. JIiMiT o cymi ckiaaae 20 TUC. TPH. 3a 0JIHE O(DOPMIICHHS.

Axmo cyma mutHux 300piB nepepuiye 20 000 rpH., KJIIEHT NOBUHEH OIUIATUTH BCl
MUTHI 300pu O6e3mocepeIHL0 Ha PO3PaXyHKOBHM paxyHOK MUTHHUIII.

[TnaTexi 3a opranizarmito MutHOTO OodopmiieHHs Opokepamu AT “IXJI IntepHemHn
VYkpaiHa” 1 KOMIIEHCAIlil CyMU CIUTAY€HMX MUTHHX IUIATE€XKIB MOXYTh OyTH CIUIaueHi
OTpUMYBau€M TaKUM YHHOM:

e s krieHTIB y KueBi — 6e3nocepenaro B odici kommanii AT “IXJI [aTeprennn
VYkpaina” abo TIaTKHOIO KapTKOI, ad0 TOTIBKOIO MPH CaMOCTIHHOMY OTPHUMAaHHI
BaHTaxy, a00 3a HaJJaHUM TIOCHJIaHHS Ha Portmone, abo Kyp’epy mija yac JOCTaBKH;

e ISl KJIEHTIB 3 IHIIMX MICT YKpaiHM — JOCTaBKa BAHTAXY 3[1ACHIOETHCS TMICISA
3apaxyBaHHS KOIITIB Ha po3paxyHKoBUi paxyHok kommanii AT “IXJI [HTepHemHn
VYkpaina”, craueHuX yepe3 HajaHe nocujaHHa Ha Portmone abo 3a J0moMororo
0aHKIBCHKOTO IMEpeKasy.


mailto:uaievdutybilling@dhl.com

[Tocunanns Ha Portmone Ta paxyHOK 3a opraHi3aiito MUTHOTO O(GOpPMIICHHS
dbopMyeThCS 1 HAACWIAETHCA TMPOTATOM OJHOTO pPOOOYOrOo JHS 3 MOMEHTY
o(OpMIICHHS BaHTAXy Y MUTHHUIII.

3 nuTaHb CTOCOBHO 3apaxyBaHHsS KOIITIB Ha pO3PaXyHKOBHM paxyHOK
HaNpaBJSINTE, OyIib JIacka, 3alUTU Ha CJIIEKTPOHHY azapecy:
uaievdutybilling@dhl.com.

12. Mo moTpiOHO, 111006 caMOCTIHHO OPOPMUTH BAHTAK <Bropy>

[linroryBaTy 1 OCOOMCTO HAJAaTH JO MUTHHUIN JOKYMEHTH, 3a3HA4€H1 y IMYHKTI 7
(HeoOxiaH1 TOKYMEHTH JUIS IMCBMOBOIO JIEKJIADYBAHHS BAHTAXKY).

[Ipu camocrtiitHoMy 0(hOpMIIEHHI BaHTa)Xy OTpUMYBau IMOBUHEH BMITH CaMOCTIIHO
3alOBHUTH Jekapanito M16 Ta 3HaTH HEOOXIJHUHM N1 MUTHOTO O(QOPMIIEHHS MEPENTIK
JOKYMEHTIB Ta NPOLeypy MUTHOI'O O(OPMIICHHS.

bnank nexnaparii M16 moxxna otpumaru B oici komnanii AT “JIXJI [aTepremnn
VYkpaina”.

[Ticnss mpUIHATTA JOKYMEHTIB 10 O(OPMIIEHHS CHIBPOOITHHK MUTHHLI Hapaxye
MUTHI IUIaTEXi, KOTPl OTpUMYBady MOTPIOHO CIJIATUTH CAMOCTIHHO Yy OaHKIBCBHKIN
YCTaHOBI.

3a3Buuail TEpMiH 3apaxyBaHHS KOIINTIB HAa PaXyHOK MUTHHIll CKJaga€ OJIM3BKO
OJIHOTO pOOOYOrO JIHS.

3Bepraemo Bamny yBary, mo Oyab-sika iHpOpMaIlisi CTOCOBHO TPOLIECY Ta CTPOKIB
JEKJIapyBaHHS BaHTaXIB, M0 OPOPMIIOEThCA y BUIbHUM 00Ir He Opokepamu AT “/IXJI
InTepuemnn Ykpaina”, Moxe OyTd oTpuMaHa BUKJIIOYHO B MUTHHUII. CriBpoOiTHUKU AT
“IIXJI InTepHemnn Ykpaina” Takoro 1HPOpPMAaLI€r0 HE BOJIOAIIOTh.

13. Yu moxnuBe MuUTHE 0(OPMIICHHS B IHIIKMX MicTaX, KpiM Kuesa <Bropy>

Ha panuii MmomeHt, ckopuctatucs nociayramu OpokepiB AT “IIXJI IntepHemnn
VYkpaina” MOXKIJIMBO TUIbKH y MicTi Kuesi.

Jlo 1HIIKMX MICT BaHTaX1 MiJL MUTHUM KOHTPOJIEM 3a TPAH3UTHUMH JICKJIapalissMu He
MEePEMIITYIOThCSI.


mailto:uaievdutybilling@dhl.com

14. CamocriitHe oTpumanHs BaHTaxy B [[CC B M. KueBi miciasi MHUTHOrO
ohopMIICHHS <Bropy>

Banrtax moxHa oTpumatu camocTiiiHo B odici kommanii AT “IAXJI [HTepHemHn
VYkpaina” 3a agpecoro: M. Kuis, By:. Jlyrosa, 9 3a po3kiiagom:

MoHepginok — M’aTHUUA 9.00-18.00 be3 nepepsu
Cy6ora 9.00-13.00 Mpu YMOBi nonepegHbOro
NOroAKeHHA

Bci BaHTaxki aBTOMAaTHYHO TMEpPENAlOThCS HA JIOCTAaBKY Kyp €paMu 3a aJpecoro,
BKa3aHOIO B TOBAPOCYNPOBITHUX JOKyYMeHTax. [jisg Toro, mo0 BaHTax OyJi0 3yMUHEHO AJIS
camocTiitHoro otpumanHsi B odici AT “JAXJI Iarepnemnn VYkpaiHa”, HEOOX1IHO
MOMEPEAHhO  Y3TOAWTH  TaKy  MOXJIMBICTh, HAIICIAaBIIM  3alUT Ha  aJpecy:
ua.service@dhl.com.

JList oTpuMaHHs BaHTaXXy HEOOX1/IH1 TaKi JOKYMEHTH:

- IOKYMEHT, 1110 TTOCB1Tuy€ 0co0y (MacmopT, MOCBITYCHHS BOIis);

- I BaHTaxiB, 1o odopmmoBanucs He Opokepamu AT “/IXJI IaTtepHenrHn
VYkpaina”, TOKyMEHT, 10 MiATBEPIKYyE (aKT BUIIYCKY BaHTaXy y BUIbHUN 00ir (Koris
TPAHCIIOPTHO1 HAKJIATHOT 3 BIIMITKOIO MUTHHUIII);

- SIKIIIO BAaHTAXK OTPUMYE 0c00a, 110 HE BKa3aHa sIK OTPUMYBad y TOBapO-CyMPOBITHUX
JOKyMEHTaX, HEOOX1AHO AOJATKOBO HAJaTH KOIIK MACMOPTY OTPUMYyBaya, 3acBIIUEHY
MIMUCOM OTpUMYBava, 3 J03BOJIOM BHJATH BaHTAX 1HIIN 0co0l, 3 3a3HAYCHHSAM IMCHI Ta
Mpi3BUIIA JOBIPEHOT 0coOU ad0 BIAMOBIAHE HOTapiajibHE JOPYUCHHS.

15. JloctaBka BaHTaxy 1HILIM 0co01 ab0 Ha ajpecy, sSKa € BIIMIHHOIO BiJl BKa3aHO1
y TOBApOCYNPOBITHUX TOKYMEHTaX <Bropy>

JlocTaBka BaHTa)Ky MO’KJIMBA TIIBKH MICII HOTO MUTHOTO OOPMIIECHHS.

Bci BaHTaXXi aBTOMAaTMYHO TEpPEeAaloThCsl HA JOCTAaBKYy Kyp’€paMu 3a apecoro,
BKa3aHOIO B TOBAPOCYNPOBIIHUX TOKyMeHTax. J{Jist Toro, mob BaHTax 0yJI0 3yNUHEHO JIs
camocTiitHoro otpumanHs B odici AT “JXJI Iarepuemnn VYkpaina”, HeE0OXiIHO
MOMNEPEIHbO  y3TOJUTH TaKy MOXJIMBICTb, HAJICIABIIM  3alUT HAa  aJipecy:
ua.service@dhl.com.

Ha Bka3zany agpecy He0OXiTHO TOJaTKOBO HAAICIATH KOIIO MaclopTy OTpUMYyBaya,
3aCBIUEHY MIAMMCOM OTPUMYyBaua, 3 JO3BOJIOM JIOCTABUTH BaHTaX 1HIIIK 0cobi 1/abo 3a
HITIOI0 aJPecoro, 3 3a3HAYEHHSM IMEHI1 Ta MpI3BHUINA JOBipeHOT 0coOM abo BiIMOBITHE
HOTapiaJibHE JOPYYCHHS.

[Tepeaapecartist y Mexax HaCEJICHOTO MyHKTY, BKA3aHOTO B HAKJIA/IHIH, 3/IIHCHIOETHCS
0E3KOIITOBHO.

[lepeaapecartist 10 HAaceIEHOTO MYHKTY, BIIMIHHOTO BiJi BKA3aHOTO B HaKJIATHIH,
MOJKJIMIBA TUTHKH TIiJi HOBOIO TPAHCIIOPTHOIO HAKJIATHOIO 33 JIOJATKOBY OILIATY, 3TiTHO 3
Tapudamu J0CTaBKU MO0 YKpaiHi.


mailto:ua.service@dhl.com
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16. Tepwmin nepeOyBaHHS BaHTaXYy I1J] MUTHUM KOHTPOJIEM <Bropy>

TepMmin mepeOyBaHHS BaHTa)Xy HAa MUTHOMY CKJIaJl HEe MOke mepeBuiryBatu 30
KaJIeHJapHUX JHIB BiJl JHS MOTO HAJIXOKEHHSI HA MUTHY TepUTOpito YKpainu (cT. 233, 1.6
MKY). IIpoTsiroM 1pOro TepMmiHy BaHTaX NOBUHEH OyTH OGOPMIICHH B MHUTHOMY
BIJIHOIIIEHH1 200 MMOBEPHYTUH BiANMPABHUKOBI.

3a 5 poOounx AHIB /10 3aKIHYEHHS TEpPMIHY 30epiraHHs BaHTaX aBTOMATHYHO

NEePEIaETHCS 171l TOBEPHEHHS! BIATPABHUKOBI.

17. TloBepHEHHS BaHTaxy BIJMPaBHUKOBI <Bropy>

VY BuUmagKy BiIMOBM OTpUMyBauya HPOBOJAUTH MHUTHE O(OPMIIEHHS BaHTaXY,
OTPUMAaHHS BIAMOBIIHOTO 3alMTYy B1J CTAHIII BIAMPABICHHS a00 M0 3aKIHYCHHIO TEPMIHY
nepeOyBaHHs BaHTaXy I1J] MUTHUM KOHTpPOJIEM BaHTaX IOBMHEH OyTH MOBEPHEHUH
B1IIPABHUKOBI.

[Iponerypa moBepHEHHSI MOXKE 3aiiMaTH IO IBOX THIKHIB.

VY Bumajgky 3aKiHYEHHsS KIHLIEBOIO TEpMIHY MepeOyBaHHS BAHTAXY MiJ MUTHHUM
koHTpoJieM (30 aHIB BiJ AaTH NpUOYTTS BAaHTAXkY) BAHTAXK [TOBEPTAETHCS MEPIIOYEPIOBO.

VY BuMaakKy BIJIMOBU NPOBOAUTH MHUTHE O(OPMIICHHS 1 MOBEPHEHHS BaHTAXy
BIIIPABHUKOBI, SIKIIO BaHTaX npuOyB 10 VYkpaiHm Ha ymoBax «Omnatu 3a
TPAaHCHOPTYBaHHS OTPUMYBadYeM», OTPUMYBau MOBUHEH CIUIATUTHU 34 JJOCTABKY BAHTAXY B
Ykpainy.

18. Yn MoxJIMBE 9acTKOBE 0(DOPMIICHHS BaHTaXy <Bropy>

JinenHs mapTii ToBapy € MOXJIMBUM TUIBKM y BHIIAJIKy, KOJU 1I€ HE BelIe [0
3MEHIIICHHS CYMU MUTHUX TutatexiB (1. 20, ad3am 2 [TIKMY Ne450 Bin 21.05.2012).

19. 3HuIIEHHS BaHTAXY <Bropy>

3rigHo 3akoHo/aBcTBa YKpainu kommadis AT “/IXJI Intepuemnn Ykpaina” He mae
MO>KJIMBOCTI 3HUIIUTU BAHTAXK, 110 3HAXOAUTHCS Ml MUTHUM KOHTPOJIEM.
Banrtax y Oyap-sKOMy BUIIQJKy TOBUHEH OYTH MOBEPHEHUH BIIIPABHUKOBI.



<ykpaincbka> <english>

TamoxkenHoe opopmiieHre rPy30B, MOCTYNMUBIIMX B a/IpeC YaCTHBIX
Jgui mo cetu DHL Express

. Korz[a I'py3 TD€6V€T TaMOXCHHOI'O Od)ODMJIeHI/IH

. Korz[a I'py3 TD€6V€T YIJIaThl TAMOKCHHBIX MJIaTEKEMN

. Kak onpeacIsICTCA CYMMApHasi d)aKTVDHaﬁ CTOMMOCTH TOBAPOB (HaDTI/Iﬂ TOBaDa)

. PasMepnl TaMOKEHHBIX IIaTEXKEHN

. KT0 MOXeT IIPOBCCTH TAMOXCHHOC Od)ODMJ'IeHI/IC Ipy3a

. 1 1€ IpOBOJAMTCS TAMOXKECHHOE Od)ODMJIeHHe I'py3a

. Kakue JOKYMCHTBI H€O6XOI[I/IMBI AJI IMCBMCEHHOI'O ACKJIApPUPOBAHUA

0 N o o |~ W N |-

. Uto HE00X0IMMO, 4TOOBI BOCIOJIL30BaThHCS yeayramu opokepa AQO “JIXJI MHTEepHETHI
Ykpaunna”

9. YTo BKIIIOUEHO B OPOKEPCKHUE YCIIYTHA U CKOJIBKO OHU CTOST

10. CpoK TaMOXXEHHOTO 0ODOPMICHUS

11. Kak omiatuth OPOKEPCKUE VCIIYTU ¥ TAMOYKEHHBIE TUIATEXKH T10 Tpy3aM, 0DOPMIIEHHBIM
opokepamu AQ “JIXJI UaTepHerun Ykpanaa’

12. Yto HEOOXOMMO, UTOOBI CAMOCTOATEIHLHO O(DOPMUTH TPY3

13. Bo3zMoxHO 11 ohopMiieHHE B APYrux ropoaax, kpome Kuesa

14. CamocrostenbHbii 3200p rpy3a ¢ IICC B r. KueB mmocie ero tTaMoxeHHOro ohopmIiIeHus

15. HOCTaBKa rpy3a APpYyroMy JUIy HJIM Ha aJapecC, OTJIMYHBLIA OT YKAa3aHHOI'O B TOBApPO-
COIIPOBOAUTCIIBbHBIX TOKYMCHTAX

16. Cpok npeObIBaHU IPy3a MO TAMOXKEHHBIM KOHTPOJIEM

17. Bo3Bpar rpy3a OTIpaBUTEIIO

18. Bo3MokHO s yacTuaHoe 0hoOpMIIEHHUE TPY3a

19. VHuuTOXEHUE TPY3a




1. Korna rpy3 TpeOyeT TaMOK€HHOTO O(POpMIICHHS <BBEDX>

TamoxxenHoe odopmieHue Tpedyercs mis JiIoOOro Tpy3a MOCTYNUBIIEro Ha
TaMOXEHHYIO TEPPUTOPUIO Y KParHbl, HE3aBUCUMO OT COAECPKUMOTO U €r0 CTOMMOCTH.

C 18 suBaps 2023 rona Berynuiu B aeiictBue HopMbl [IIKMY Nel458 ot 27.12.2022
rona u3MeHusmme [IKMY Ne450 ot 21.05.2012 roga, corinacHO KOTOPBIM TaMOXEHHOE
odopmiieHue rpy3oB, co ctouMocThio oT 0 EBpo no 10 000 EBpo, mocTynuBiime B ajapec
YACTHBIX JIUII POBOJUTCS MUCHbMEHHO M0 AekIapanuu Gopmer M16.

ITpu 3TOM rpy3bl cymmapHas (GakTypHasi CTOMMOCTb KOTOpBIX He mpeBblmaeT 150
EBpo (kpoMe MOoTaKIU3HbBIX ) HE 00J1aratoTcs HaJOraMHu.

CymmapHas (QakTypHasi CTOMMOCTb TOBapOB — 3TO CTOMMOCTb BCEX TOBApOB,
noctynuBmux 1o cetu DHL Express B 0ivH 1€Hb B aApec OJHOTO MOJIy4YaTenss OT OJHOTO
OTIPABUTENISA, HE3aBUCUMO OT KOJIMYECTBA HAKJIAHbIX.

[Ipy oOTCyTCTBMM 3aM€4aHUH CO CTOPOHBI TAMOXKHHM, KaK TMPAaBUIO, HHU3KO
CTOUMOCTHBIE Tpy3bl 10 150 EBpo BbllyckaroTcsi B CBOOOAHOE oOpalieHue 0e3 ydyacTus
IpPy30M0JIydaTenei.

[To pemeHNIO0 MHCIEKTOPa TAMOXKHHU, JIIOOOM, B TOM YHCJIE U HU3KO CTOMMOCTHOM
rpy3 MOET OBITh pa3MEIIeH MOJ TaMOXEHHBI KOHTPOJb ISl MPEAOCTaBICHUS
rpy30MoiayyaTesieM JOMOJIHUTEIbHOW HH(pOpMALMU 110 TPy3y (CTOUMOCTH, COAEPKUMOMY,
HA3HAYEHHUIO U T.II).

2. Korma rpy3 TpeOyeT yIiaThl TaMOKEHHBIX IIaTEeKEH <BBEpX>

VYmnara nonumnsl (c1.234, .2 TKY) u HJIC (ct. 196.1.17 HKY) tpebdyerca mns
IPY30B C CyMMapHO# ¢hakTypHOU cTOMMOCTHIO OoJibiiie 150 EBpo.

[Ipp >TOM OOBEKTOM HAJOTOOOJIOKEHUSI €CTh YacThb CyMMapHOW (aKTypHOU
croumocTH, npesbimatomen 150 Espo.

JIJist MOaKIM3HBIX TOBAPOB TAMOKEHHBIE TUIATEKU HACYUTHIBAIOTCS HA BCE TPY3HI,
HE3aBUCUMO OT ux croumMoctu (c1.234, 1.3 TKY).

3. KaK OHpeI[eJ'ISIGTCH CYMMapHaSI CbaKTypHaH CTOUMOCTDb TOB&pOB (name[ TOBapa)
<BBEPX>

CymMmapnas (akTypHasi CTOUMOCTH (ITapTHs TOBapa) - CyMMapHasi CTOUMOCTh BCEX
IPY30B, KOTOpbIE€ MOCTYNWIM B YKpauHy OT OJHOIO OTHpPABUTENS B aJapec OJHOTO
noxyuaresis B reueHre ogHoro aas (IIKMY Ne450 ot 21.05.2012r nyskr 19).

CToMMOCTh TPAHCIIOPTUPOBKU M YCIYTH MOBBILIEHHOM oTBeTcTBeHHOCTM DHL 1o
TPAHCIIOPTUPOBKE HE BKJIIOYAIOTCS B CYMMAapHYIO (DaKTypHYIO CTOMMOCTb AJI TPY30B,
NOCTYNUBILIUX B aIPEC YACTHBIX JIULI.



4. Pa3zmepbl TAMOKEHHBIX TIJIaTEXKEN <BBEpX>

JLi1st Tpy30B ¢ cymMMapHO# dhakTypHOM cTOUMOCTREIO OoJiee 150 EBpo, Ho meree 10000
EBpo:

- TaMOKeHHas nouumHa coctasiseT 10% ot cymmsl, npesbiiatomeid 150 EBpo
(ct. 374 n.7 TKY),

- HAC cocraBnser 20% ot cymwmsl, npeBbimatomeid 150 EBpo u panee
HaYMCIICHHOW TaMO>KEHHOU MouuinHseI (cT. 196.1.17 HKY).

['py3sl moanexaT MTUCbMEHHOMY JIEKJIAPUPOBAHUIO C MCIOJIb30BAaHUEM JICKIIapaliiu
dbopmbr M 16.

Ipumep: Cmoumocms epyza cocmasnsem 200 Egpo.
Tamooicennas nownuna: (200 Eepo-150 Espo) * 10%= 5 Espo
HJIC: (200 Eepo-150 Espo + 5 Eepo) * 20%= 11 Eepo
Bcezo mamoorcennvix nnamesrceti: 16 Egpo

Onnama npouseooumcs 6 epuenax no Kypcy HBY na oamy nodavu mamosxrceHHOU
oeknapayuu.

Jl1st rpy30B ¢ cymMMapHoU hakTyproil ctouMocThio 0osiee 10 000 Espo:

- B 3aBHCUMOCTH OT BHJA TOBAapa, B3UMAETCs IIOJHAs CTAaBKa MOIUIMHBI OT
CyMMapHOH (paKTypHOU CTOMMOCTH B COOTBETCTBUU ¢ TaMmoxxeHHbIM Tapudom
VYkpaunsl (c1. 374 1.8 TKY)

- HAC cocraBnsger 20% oT cyMmapHOW (aKTypHOH CTOMMOCTH U paHeEe
HAYHUCJIEHHON TaMOKEHHON MONLUINHEI

['py3bl mogyexar MUCbMEHHOMY JIEKJIAPUPOBAHUIO C HCMHOJIb30BAaHUEM TPY30BOM
tamokeHHo nexnapanuu (I'T/), npeaycMOTpeHHOM ISl TPEANPUSITUH.

5. KTo MoxeT npoBectu TaMokeHHOE 0(OpMIICHHE Tpy3a <BBEpX>
- I'py3omnonyyaTenb caMmoCTOSATEIBHO

- JloBEpEeHHOE JIMLO TPy30II0Iydaresisd, COIJAaCHO BBIIAHHOW IPY30IOJIydaTesieM
HOTApUAIBLHOM JOBEPEHHOCTHU

- TaMoXxeHHBI OpOKEp TpPEeTheH CTOPOHBI, COIJIACHO 3aKIIOUEHHOI'O JI0roBOpa C
rpy30MoayyaTesieM Ha PeAoCTaBIeHUE OPOKEPCKUX YCIIyT

- bpokep xomnanuu AO “JIXJI NHTepHemHa YkpauHa” COTJIaCHO JOTOBOpa Ha
IpeocTaBleHne OPOKEPCKUX YCIYT, 3aKIIOYEHHOTO € TPY30I0IydaTeemM



Bocnonws3zoBatecsi ycnyramu OpokepoB AO  “IIXJI HWurtepnemnn VYkpauna”
BO3MOYKHO TOJBKO B ropoze Kuese.

6. I'me mpoBoauTCS TaMOKEHHOE O(DOPMIICHHE TPy3a <BBEPX>

Tamoxennoe opopmiienue nposoautcs B Llentpansaoit CoptupoBounoit CtaHIH
(IICC) AO “IXJI UnTepuemnn Ykpauna” no anapecy r. Kues. yi. Jlyrosas, 9 corimacHo
pacnyCcaHulo:

PacnucaHue paGOTbI TAMOXHU

MoHeaenbHUK — Yetsepr 9.00-17.45 9.00-13.45
MatHMuya wm npeanpasgHuyHble | 9.00 - 16.45 9.00-13.45
OHU

PacnucaHue paboTbl 6poKepoB
MoHepaenbHUK — MAaTHULA 9.00 - 18.00 be3 nepepbiBa

Bri moxxete Haiitu odpuc AO “IXJI MuTepHemnn YkpauHa” Ha KapTe:

DHL Express — Google KapTbl

Bo3moxxHOCTE 0popMIIeHUS B APYrUX ropoaax onucaHa B myHkTe 13 (Bo3moxkHo
odopmiieHHe B IpYrUX ropojax, kpome Kuena)

7. Kakue 10KyMeHTbl HEOOXOIUMBI JIJIsi TUCBbMEHHOTO JACKJIAPUPOBAHUS  <pBepx>

- 3aMOJIHEHHAs TAaMOXEeHHas! Jekiapanus popmbel M16 (17151 rpy30B cTouMOoCThIO OT 0
EBpo mo 10 000 EBpo) unu rpy3oBas TamoxxeHHas aeknapauus (I'TZ nnst rpy3os
ctoumocThto 6osee 10 000 EBpo)

- TPAHCIIOpTHAs HaKJIaJaHas Ha I'Py3,

- UHBOWC, B KOTOPOM YKa3aHO MOJIPOOHOE ONMUCAHUE COACPKUMOTO0, €ro KOJIUYECTBO
U CTOUMOCTD MO0 KaXKIOU W3 ITO3UIIUI,

- Kommus macnopTa (cTpaHulibl 1, 2, 3 U cTpaHuIia ¢ perucrpaiuei);

- KOS HACHTU(PUKAITMOHHOTO KOJIA;

- KOITHS TacTiopTa Ik MHOCTPAHHBIX rpakaaH (1,2 CTpaHUIIBI U CTPAHUIIA C BU30M);
- KOTIHS BUJIa HA KUTEIBCTBO JIJII MHOCTPAHHBIX TPAXK]IaH;

- HOTapuajbHas JOBEPEHHOCTb, €CJIM HHTEPEChl TPy30Iojaydaresis B TaMOXKHE
MpEJICTaBIsAECT JOBEPEHHOE JIUIIO;

- JIOTOBOp Ha OpPOKEPCKHUE YCIYTH, €CIH TPy30MoIydaresib YIOTHOMOUYMI OpoKepa
MPEJICTaBIISTh €r0 MHTEPECHl B TAMOXKHE;

- Ipu HGO6XOI[I/IMOCTI/I, MOATBCPIKACHUC CTOMMOCTH TOBAPOB — MOATBCPKACHUA 00
OIlIaTe, 4YCKH, 6I/IpKH, SAPJIIBIKHA, HpaﬁC-HHCTBI, CCBIJIKA Ha CAWThI IIpoAaBLIOB U T. 1.,


https://www.google.de/maps/place/DHL+Express/@50.5043723,30.4714394,17z/data=!3m1!4b1!4m6!3m5!1s0x40d4d2767b5233d9:0x4b7203367c920dfc!8m2!3d50.5043723!4d30.4740143!16s%2Fg%2F11btms93g3?hl=ru&entry=ttu

- Ip¥ HEOOXOTMMOCTH, TOTIOJTHUTEIHHBIC TAHHBIE 110 TOBAPY, HAIIPUMEDP, HA3HAUCHHE
(Tme u ¢ Kakou 1ebIo OYIeT UCIOJIb30BAThCS ), COCTAB, OMUCAHUE U T.I1.;

- MpU HEOOXOAMMOCTH, pa3pelIeHHus HETapu(PHOro pPEeryIupOBaHUs, HaIpUMeEP,
pazpemienne MO3 s JIEKapCTBEHHBIX IPENapaToB, 3aKIOYEHHE |'eMOJIOrnyeckoro
KOMMTETA IIPU UMIIOPTE KAMHEH U T.II.

- APpYIruc JOKYMCHTHI 110 3aIlIpOCyY TaMOKHHU.

8. Uto HeoOXxoaumo, 4TOOBI BOCIOJIb30BaThCs yciyramu Opokepa AO “/IXJI
NurepHemnn Ykpauna” <BBEPX>

Heobxoaumo 3apeructpupoarbest Ha noptaine AO "JIXJI UutepHemnn Ykpanna"
no azapecy https://dhlportal.com.ua/, mpucoeaMHUTECS K MYOIMYHOMY OpPOKEPCKOMY
JloroBopy 0 nNpegoCcTaBJeHUM YCJIYT 10 AeKJIAPUPOBAHUIO I'PY30B (PU3NMYECKUX JIHUII.

Jlo0aBbTe HEOOXOMMMBIE AOKYMEHTHl. OOIIMIA pa3Mmep BIIOXKEHHBIX (alIoB He
J0JDKEH npeBbimarth 10 M6.

[Tocnme peructpanuu, cBs3aTbes ¢ kommanuedr DHL mo snektponHo# moure /
TenedoHy KOTOpble OBLIM yKa3aHbl B SMS 0 MOCTYIUICHUH Tpy3a, WK YBEIOMJICHHH OT
coTpyanuka komnaunu DHL.

9. Yro BKIIIOYEHO B OPOKEPCKHUE YCIYTU U CKOJIBKO OHH CTOSIT <BBEpX>

CrannapTHas ycnyra ohopmiienus aexiaparuun M16 cocrasnsier 576 rpa. ¢ HIC 3a
OJIHY JICKJIApALIHIO.

[TonHbI TepeyeHb BUJIOB YCIYI M MX CTOMMOCTH YKa3zaH B mpuiokeHun Nel k
Bbpokepckomy nmoroBopy - https://mydhl.express.dhl/ua/uk/help-and-support/customs-
clearance-advice/customs-clearance-documents.html

Opranuzanusi TaMOKEHHOTO 0()OPMIIEHHSI BKITIOYAET B c€0sl CIIEyIOLUIUI NIepeueHb padoT:
® KOHCYJBTHUPOBAHUE IPY30I0IydaTessl 10 BOMPOCAM TaMOKEHHOTO 0(hOpMIICHUS;

e onpeneseHue NepeuHs JOKyMEHTOB, HEOOXOIUMBIX JIsl TAMOKEHHOTO 0(OPMIICHUS;

® ONpEACICHUE KOAOB TOBAPHON HOMEHKJIATYpPhl Ha KaXXIbIH BUJ TOBAPA;

e ormpejeneHUe HEOOXOIUMOCTH TMPOBEACHHUS JOMOJHUTENIBHBIX KOHTpOJIEH U
pa3penieHuil rocy1apCTBEHHBIX OPraHOB, B 3aBUCMMOCTH OT BUJa TOBapa (HarpuMmep,
HKOJIOTMYECKOH CITy>KObI, KAPAaHTUHHOM CITy>KOBbI, CepTU(UKATHI U T.1.);

e cocraBieHue nexnapanuu Gopmbel M16, moaroroBka OyMakHOM W 3JIEKTPOHHOU
KOIHH JIeKIapanuu;

e omlata HEOOXOJAMMBIX TaMOXEHHBIX TIUIATeKEed B TaMOXKHIO, TIPU ITOM
rpy3onoiyyarens JojbkeH Oyaer kommeHcupoBatb AQO  “/IXJI MutepHemHn
VYkpanHa” cyMMy YIUIa4EHHBIX TAMOKEHHBIX IIJIATEXKEM;

® TamMoOKeHHOe 0(OpMIICHHE IPy3a HETIOCPEACTBEHHO B TaMOXHE (pu3nueckas mojaava
JOKYMEHTOB M  JeKJapanui, MOHUTOPHUHI cTaryca oOQOpMIEHUS TIpy3a,


https://dhlportal.com.ua/
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uH(GOPMUPOBAHHUE Tpy3omoiydarens 1o (akTy BBIIyCKa TIpy3a B CBOOOJHOE
oOpailieHue);

e Ul KIIMEHTOB B KreBe - BO3MOKHOCTh OIUIAThl Ye€pe3 MPEJIOCTABICHHYIO CChUIKY Ha
Portmone wim Kypbepy B MOMEHT JOCTaBKHM TIpy3a IUIATEKEW 3a OpPraHU3alUIo
TaMmokeHHoro odopmiieHus Opokepamu AO “IIXJI WurepHemnn YkpauHa’
KOMITICHCALlUA CYMMBI YIIJIAYEHHBIX TAMOKEHHBIX IUIATEXKEN;

e JUIsl KIIMEHTOB U3 JIPYTUX FOPOJOB YKpPanHbI - JOCTAaBKa Ipy3a MPOU3BOJUTCS MOCIE
IOCTYIUICHUS OIJIAThl 32 OPraHMU3AlMI0 TaMOXXEHHOTo odopmiieHus: opokepamu AO
“IIXJI MaTepHemnn YKpanHa” U KOMIIEHCAllUM CYMMBbI YIUIAYEHHBIX TaMOMXEHHBIX
maaTexed Ha pacueTHbld cuer kommaHuu “/IXJI Muatepnemnn Ykpaumna” dyepe3
MPEIOCTABICHHYIO CChUIKY Ha Portmone miu ¢ moMoripio 0aHKOBCKOTO MEPEeBO/Ia.

Ccpbuika Ha Portmone u cyer 3a OpraHu3alui0 TaMOXEHHOTO O(OPMIICHHUS
rpy3a GOpMHUpYETCS U OTHPABISIETCS] B T€YEHUE OJHOr0 paboyero JHS ¢ MOMEHTa
o(opMIIEHUS TPy3a B TAMOKEHHOM OTHOIICHHH.

3anpockl KacaTelIbHO TOCTYIUICHUS JICHET Ha PAacUYeTHBIN CUeT HampaBIIsHTE,
noKayicTa, Ha 2JIeKTpOHHBIN anpec: uaievdutybilling@dhl.com

10. Cpok TaMOXEeHHOTO 0(DOPMIICHUS <BBEPX>
BBEPX

[Ipy Hamuuum BceX HEOOXOIUMBIX JOKYMEHTOB, pa3pelieHH W JIaHHBIX,
CTaHAapTHBIN cpok odopmienus rpy3a opokepamu AO “IXJI MurepHemnn Ykpanna”
COCTaBJIsACT 2-3 paboumX JTHS.

Bpems, HeoOxonumoe naiisi opopMieHUs] Tpy3a, MOXKET YBEJIMYUBATHCS B CIIydyae
HEOOXOJAMMOCTH TPEAOCTABICHHS JIOMOJHUTEIBHBIX JOKYMEHTOB WM TIPOBEICHUS
JOTIOJTHUTEIBHBIX BUOB KOHTPOJIS.

B wacTtHOCTH, TpOBEpKa OPUTHHAIBLHOCTH TOBApPOB, BKIIOUYCHHBIX B PEECTp
UHTEJUIEKTyallbHOW cOOCTBEHHOCTH (Hampumep, ToproBeic mapku Adidas, Nike, Puma,
Sony, Samsung, New Balance, HP u Hexotopsie qpyrue) A0MOJIHUTENbHO 3aHUMaeT 1010
paboumx THEH.

11. Kak ommatuth OpOKEpPCKHME YCIYyrH M TaMOXXCHHBIC IUTATEXKU TI0 Tpy3aM,
opopmaenubiM Opokepamu AO “JIXJI Untepuentan Ykpanna” <BBEPX>

[Ipu npenocraBnennn Opokepckux ycayr Opokepamu AO “IXJI HMuTepHemH
VYkpauna”, kommaaus AO “/IXJI MaTepHemHn YkpanHa UMEET BO3MOKHOCTD OIJIATUTH B
TaMOXHIO TAMOXXEHHBIE IUIATEXU BMECTO Ipy301noiyqareiis. JINMUT 10 cyMMe COCTaBIISIET
20 TBIC. TPH. 32 OJTHO 0(OPMIICHHE.

Ecnu cymma tamoskeHHbix cOopoB mpesbimiaeT 20 000 rpH., KIMEHT caM JOHKEeH
OILJIATUTh BCE TAMOKEHHBIE COOPBI HEMOCPEACTBEHHO Ha pacUeTHBIN cueT TaMOXKHHU.

[Inarexxu 3a opraHm3zanuio TaMmOxeHHOro odopmienus Opokepamu AO “JIXJI
WutepHemnn YkpauHa” ¥ KOMIIEHCAIMS CYMMbl YIUIQUEHHBIX TaMOXEHHBIX IIaTexen
MOTYT OBITh OIJIa4€HBI TPY30I0JyYaTeNeM CIIeIyOIUM 00pa3oM:
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e s KIueHTOB B ropojae KueBe — HemocpenctBeHHo B opuce kommanuun AO “/[XJI
NHrepHemnsn  YkpauHa”  KPEAMTHOW  KapTOYKOW WM  HAJUYHBIMA  IIPH
CaMOCTOATENILHOM 3a00pe Ipy3a WM Yepe3 NPelOCTaBICHHYIO CChUIKY Ha Portmone,
WJIM Kypbepy B MOMEHT JIOCTAaBKHU I'Py3a;

® ISl KJIMEHTOB U3 IPYTUX TOPOJOB YKpPaWHBI - JOCTABKa Irpy3a MPOU3BOJUTCS MOCTE
NOCTYIUIEHUSI OIUIaThl Ha pacueTHbld cuyeT koMmanuu AO “/IXJI HMHrepHemHn
VYkpauHa” depe3 MNpPeNOCTABICHHYIO CChbUIKY Ha Portmone wiM ¢ HOMOUIBIO
0aHKOBCKOTO MEepPEBO/IA.

Ccpbuika Ha Portmone u cyeT 3a OpraHu3alMi0 TaMOXEHHOTO O(GOPMIICHHUS
rpy3a (GopMHpyeTcs U OTHPABISETCS B TEUCHHE OJHOTO pabouyero JHS ¢ MOMEHTa
odopmileHus Tpy3a B TAMOXEHHOM OTHOIICHUHU.

3ampockl KacaTelbHO MOCTYIUIEHUS ICHET HA PACUETHBIM CUET HAINPABIIIUTE,
HoKayrcTa, Ha SJIGKTpOHHBIN aapec: uaievdutybilling@dhl.com

12. Yrto HE0OXOAUMO, YTOOBI CAMOCTOSTEIILHO OhOPMHUTH T'PY3 <BBEPX>
Ji 5 Yy BBEPX

[ToAroTOBUTH M JWUYHO MOJATh B TAMOXHIO JIOKYMEHTBI, YKA3aHHbIE B ITYHKTE 7
(Kakue 1oKyMeHThl HeOOXO0IMMBI JUls MUCbMEHHOI0 ASKIAPUPOBAHUA ).

[Ipu camocTosiTenbHOM O(OPMIICHUH Tpy3a MPEANoIaraeTcs, 4YTo rpy30noiayyaTeib
MOKET CaMOCTOSITENIbHO 3aloJHUTh Jekiapanuio MI16, 3HaeT HeoOXOoAMMBINA s
TaMOKEHHOTO O(pOpMJICHHS TIEpeUYeHb JOKYMEHTOB U MPOLEaypy 0hOpPMIICHUS.

bnank pexnapauuun M16 MoxHO mnonayuuth B oduce kommanuu AO “IXJI
NutepHemnn Ykpauna”.

[locne npuHATHS AOKYMEHTOB K O(OPMIICHHIO COTPYJHHMKOM TaMOXHU OyayT
HAaCUMTaHbl TaMOXXEHHbIE IJIATEXKU, KOTOpbIE TIPYy30IOIydaresto HeoOXxoaumo Oyjaer
CaMOCTOSITENIHO OIUIATUTh B OAHKOBCKOM YUPEXKJICHUU.

CraHgapTHO CpPOK TOCTYIUICHHUS JEHEr Ha TaMOKHIO COCTaBIIIET OKOJIO OJHOTO
pabouero aHs.

OoOpamaem Barie BHUMaHue, 4T0 1100ast nHMGOpMAIUS O TpoIecce JeKIapUpPOBaHUS
Y CPOKax BBIITyCKa B CBOOOJHOE 0OpaIeHre Ipy30B, KOTOpbIe 0POpMIISIOTCA HE OpoKepaMu
AO “IXJI Nnatepunemnn YkpauHa’, corpyanukam kommnanuu AQO “/IXJI UaTtepHenHn
VYkpauHa” He JOCTYIHA U MOKET ObITh MOJTy4YeHa TOJIBKO B TAMOKHE.

13. BosmoxHo s odopmMiieHre B APYTHX TOpoax YKpauHbl, kKpome KueBa <gsepx>

Ha mannplit MOMEHT, BOCTIOJIB30BaThCs yeimyramu 0pokepoB AO “JIXJI MaTepHenHa
VYkpanHa” BO3MOKHO TOJIBKO B ropojie Kuese.

B npyrue ropoza rpy3sl 1oJ TaMOKEHHBIM KOHTPOJIEM I10 TPAH3UTHBIM JEKJIApALUAM
HE IIePEMEILAIOTC.
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14. Camocrosarenbubiii 3a00p rpy3a ¢ LICC B r. Kuese nociie ero TaMoxeHHOTO
ohopMIIeHUS <BBepx>

['py3 MoOXkeT OBITb CaMOCTOSATENBHO NOJAydYeH B oduce kommanuun AO “/IXJI
WuTepuennn Ykpauna” no aapecy r. Kues, yi. JIyrosas, 9 no cienyromeMy pacnucaHHIo:

MoHepaenbHUK-MATHMLA 9.00-17.45 be3 nepepbiBa

Cy660Ta 9.00-13.00 Mpu ycnosum npepBapUTENIbHOrO
cornacosaHus

Bce rpy3bl aBTOMaTtMyeckd TNEpelaloTcs Ha JIOCTaBKY KypbepaMu IO ajpecy,
yKa3aHHOMY B TOBapOCOIPOBOIUTEIBHBIX TOKyMEHTaX. UTOObI rpy3 ObLT OCTAHOBJICH IS
camocTosaTenbHoro noixydenus B opuce AO “JIXJI MutepHemnn YkpanHa”, HEOOX0IUMO
MPEBAPUTEIBHO COTJIACOBATh TaKyl0 BO3MOXKHOCTh, HAIPABUB COOTBETCTBYIOILIUNA 3a1pOC
o ajpecy ua.service@dhl.com .

J{nst mostyueHust rpy3a HE00X0IUMO UMETh CIEAYIONIUE JOKYMEHTHI:

- IOKYMEHT, YJIOCTOBEPSIONINI JUYHOCTH (MACHOPT, BOJUTEIBCKOE YIOCTOBEPEHHUE)

- JUIS TPY30B, TaMOXKEHHOE O(OpMIIEHHE KOTOPBIX MPOBOJIUIOCH HE OpOKepamu
komranuu AO “/IXJI MaTepHennn YkpauHa”, TOKyMEHT, KOTOPBIA MOATBEPKIACT (haKT
BBIMTyCKa Ipy3a B CBOOOAHOE oOparieHue (KOomusi HakJIagHOW ¢ OTMETKON TaMOKHH )

- €CJIM IPY3 [MOJTYYAET JIUI0, HE YKa3aHHOE B TOBAPOCOIPOBOAUTENBHBIX JOKYMEHTAX,
HEO0OXOAMMO JIOMOJHUTEIBHO MNPEJOCTaBUTh 3aBEPEHHYIO MOJIMUCHIO TPy30M0JIydaTess
KOIIHMIO €ro MacrnopTa ¢ pa3pelieHueM BbIIATh IPy3 APYrOMY JIMIYy C YKa3aHHEM UMEHH U
(haMUITUK JOBEPEHHOTO JIUIIA WJIM HOTAPUAIIbHYIO TOBEPEHHOCTb.

15. JlocraBka rpy3a Ipyromy JIMIy WU MO aApecy, OTIIMYHOMY OT YKa3aHHOTO B
TOBapPOCOMPOBOAUTEIBHBIX JOKYMEHTAX <BBEPX>

JloctaBka rpy3a BO3MOKHA TOJIBKO MOCIIE €r0 TAMOKEHHOT'0 0(hOpMIIEHUSI.

Tak Kak Bce Ipy3bl aBTOMaTHYECKH MEPENAOTCS Ha JOCTABKY KypbepaMu I10 aapecy,
YKa3aHHOMY B TOBapOCONPOBOAUTENbHBIX TOKYMEHTaX, ISl TOTO, YTOObl M3MEHUTH
rpy30M0iydaTelis Ui aipec J0CTaBKU, HEOOXOIMMO MPEIBAPUTEIHHO COTIIACOBAThH TaAKYIO
BO3MO>KHOCTh, HAIIPABMB COOTBETCTBYIOIIMHI 3alIpoC MO aapecy: uaservice@dhl.com.

[Io ykazaHHOMY aJpecy OJJEKTPOHHOM TOYTHI TaKKe HEOOXOJUMO HAMPABUTH
3aBEPEHHYIO ITOANMCHIO IPY30I10JIyYaTess KOIUIO €ro0 MACIOPTa C Pa3pelIeHUEM T0CTaBUTh
rpy3 JpyromMy JIMIly, C yKazaHHEM UMEHH M (aMUIMH JTOBEPEHHOTO JIMIA, W/UIU HOBBIM
aZpecoM.

[lepeanpecanys B npenenax HACEIEHHOTO IIYHKTa, YKa3aHHOTO B HAKJIAIHOM,
MIPOU3BOAUTCS OECIIIIaTHO.

Ilepeanpecanyss B HaCeIEHHBIM IIyHKT, OTJIMYHBIA OT YKAa3aHHOIO B HAKJIAIHOW,
BO3MOYHA TOJIHKO MOCJIE TIOJIYYEeHHSI Fpy3a B 0(price KOMITAaHUU WIIH IO aApeCy, YKa3aHHOMY
B TOBAPOCONPOBOIUTENIBHBIX JOKYMEHTAX.

JanpHelas JocTaBKa o HOBOMY aJpecy OCYLIECTBISETCA IO HOBOW TPAHCIIOPTHOU

HAKJIAJHOM 32 JIOMOJHUTENIbHYIO OIJIaTy COTJIacHO Tapu(aM JOCTaBKH MO YKpauHe.
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16. Cpoxk npebbiBaHMS TPy3a MO TAMOKEHHBIM KOHTPOJIEM <BBEDX>

Cpok npeObIBaHUs Tpy3a HAa TAMOXKEHHOM CKJiIajie cocTaBiseT 30 KaleH1apHbIX THEH
OT JaThl €r0 MOCTYIUICHUsI Ha TaMOKEHHYIO TeppuTopuio Ykpaunsl (cT. 233 1.6 TKY). B
TEYEHUE ATOr0 CPOKa Ipy3 JOJDKEH ObITh O(POpMIIEH B TaMOKEHHOM OTHOILICHUM WITU
BO3BpAIIEH OTIPABUTEIIIO.

3a 5 pabouumx JHEH 10 3aBEpUICHUS CPOKAa XPAHEHHS TIpPy3 aBTOMATHYECKHU
MepeaaeTCsl Ha BO3BpAT OTIPABUTEIIO.

17. BosBpat rpy3a OTIpaBUTEIIIO <BBEpX>

B cnyuae otkasa rpysormnosnyuateins 0opopMIATh IPy3, COOTBETCTBYIOLIETO 3apoca OT
CTaHIIMM OTIIPABJICHUS WIM IO HCTCUCHUH TPAHMYHOTO CpPOKa MpeOBbIBaHHS Tpy3a MOJ
TaMO>KEHHBIM KOHTPOJIEM, TPy3 JOHKEH OBITh BO3BPAIICH OTIIPABUTEINIO.

[Iponenypa Bo3BpaTa MOXKET 3aHUMATH 10 JIBYX HE/IETb.

B ciayuae OkOHYaHWsS TPaHHMYHOTO CpPOKa MPeOBIBAHMUS TPy3a MO TaMOKEHHBIM
KoHTposieM (30 aHel OoT JaThl MOCTYIUIEHUS Tpy3a) IPy3 BO3BPALIAETCS B IPUOPUTETHOM
HOPSJIKE.

B cayuae oTkasa nOpoBOAUTH TaMOXKE€HHOE OGOpMJIEHME U BO3BpaTe TIpy3a
OTIIPaBUTEIIO, €CIIM TPy3 MPHUObUT B YKpauHy Ha yclnoBHsaxX «OriaTa TPaHCTIOPTUPOBKHU
rpy30MoiydaTesieM», Ipy30H0Jydareso B YKpauHe HeoOX0AuMo OyIeT B JI00OM ciiydae
OIJIATUTh JOCTABKY I'py3a B YKpauHy.

18. B03MOXHO 11 YaCTUYHOE ODOPMIICHHE 3a <BBEPX>
Yy BBEPX

Pasnenenne maptuu ToBapa BOZMOXKHO TOJIBKO B TOM CIIy4ae, €CIH 9TO HE MIPUBOIUT
K yMeHbIeHuto Hanorooomoxenus (IIKMY Ne450 ot 21.05.2012, mynkt 20, 2 a63arr).

19. VYHUYTOXEHHE Ipy3a <BBEPX>
y BBEPX

CornacHo 3akoHo;arenbcTBa YKpaunbl, komnanusg AO “IIXJI HMHrepHeuHI
VYkpanHa” He UMeeT BO3MOXXHOCTH YHUUYTOKHUTD TPY3 MO TAMOXXEHHBIM KOHTPOJIEM.
['py3 B m1000M citydae TOJKEH OBITh BO3BPAIICH OTIPABUTEINIO.
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1. When the shipment requires customs clearance <up>

Every shipment that enters customs territory of Ukraine is subject to customs
clearance regardless of its contents or value.

Starting from January 18, 2023, the norms of Resolution of the Cabinet of Ministers
of Ukraine No1458 dated 12.27.2022 to Resolution of the Cabinet of Ministers of Ukraine
Ne450 dated 05.21.2012 entered into force, according to which the customs clearance of
shipments, with total invoice value from 0 EUR to 10,000 Euros, received at the address of
private individuals must be declared in writing by declaration form M16.

At the same time, shipments whose total invoice value does not exceed 150 Euros
(except excise goods) are not taxed.

Total invoice value (batch of goods value) is a value for all shipments from one
shipper to the same consignee that arrive in Ukraine within one day.

If no objections from Customs authorities low value shipments (below 150 EUR)
can be released for free circulation without consignees’ involvement.

Upon Customs officer’s decision, any shipment including low value can be placed
under customs control to get additional information from the receiver (proof of value,
detailed description of contents, reason for import etc.).

2. When the shipment requires customs fees payment <up>

Payment of customs duty (Article 234, Clause 2, Customs Code of Ukraine) and
VAT (Article 196.1.17, Tax Code of Ukraine) is mandatory for shipments with total invoice
value above 150 Euros.

At the same time, the subject of taxation is a part of the total invoice value that
exceeds 150 Euro.

For excisable goods, customs payments are charged for all shipments, regardless of
their value (Article 234, Clause 3, Customs Code of Ukraine).

3. How to calculate total invoice value of the goods (batch of goods) <up>

Total invoice value (batch of goods) is a sum of all goods value from one shipper
to the same consignee that arrive Ukraine during one day (Resolution of the Cabinet of
Ministers of Ukraine Ne 450 dated 21.05.2012, part 19).

Transportation and DHL extended liability costs are not included in the total invoice
value for the shipments addressed to private individuals.



4, Customs duties and tax rates <up>

For shipments with total invoice value above 150 EUR but below 10 000 EUR:

- customs duty rate is 10% of the sum exceeding 150 EUR (Article 374, paragraph
7 of the Customs Code of Ukraine).

- VAT rate is 20% of the sum exceeding 150 EUR and sum of the customs duty (art.
196.1.17 Tax Code of Ukraine).

Such shipments are subject to formal declaration with M16 form preparation.

Example: Value of the goods is 200 EUR.
Customs duty calculation: (200 EUR-150 EUR) * 10% =5 EUR
VAT: (200 EUR-150 EUR + 5 EUR) * 20% =11 EUR
Total customs fees: 66 EUR

Payments are to be charged in UAH according to the rate of the National Bank of
Ukraine on the date of submission of the customs declaration.

For shipments with total invoice value above 10 000 EUR:

- depending on the type of goods, full duty rate is applied to the total invoice value
according to the Customs Tariff of Ukraine (Article 374, paragraph 8 of the Customs Code
of Ukraine).

- VAT rate is 20% of total invoice value and sum of customs duty.

Formal Import Declaration (FID) form is to be prepared as for legal entities.

5. Who can arrange customs clearance <up>
- Consignee by his own

- Consignee’s authorized representative in accordance with the Notarized Power of
Attorney (NPA)

- Third party broker based on the signed contract for brokerage services
- DHL International Ukraine broker based on the contract signed with the consignee

DHL International Ukraine brokerage services are available only in Kyiv.



6. Where the customs clearance can be arranged <up>

Customs clearance can be arranged at the Central Sorting Station (CSS) of DHL
International Ukraine by the address: Kyiv, 9, Lugova str. according to schedule:

Customs office schedule
Monday - Thursday 9.00 - 17.45 13.00 - 13.45
Friday and pre-holiday days 9.00 - 16.45 13.00 - 13.45

Brokers schedule
Monday - Friday 9.00 - 18.00 without break

You can locate office of DHL International Ukraine 9, Lugova str. on the map:

DHL Express — Google KapTbl

Customs clearance options for the receivers in other cities are described in
paragraph 13 (Is it possible to arrange customs clearance in other cities of Ukraine, except

Kyiv)

7. What paperworks are required for formal declaration <up>

- pre-filled customs declaration M16 form (for shipments valued above 150 and
below 10 000 EUR) or Formal Import Declaration (FID) for shipments valued above 10 000
EUR;

- DHL Express waybill;

- invoice with detailed description of the contents itemized by its quantity and value;
- passport copy for UA citizens (pages 1, 2, 3 and page with registration);

- individual tax number copy for UA citizens;

- passport copy for foreign citizens (1,2 page and page with visa);

- residence permit copy for foreign citizens;

- Notary Power of Attorney to present consignee’s interests at the Customs;

- signed brokerage agreement with consignee to present his interests at the Customs;

-if required confirmation of goods value - money transfer proof, checks, receipts,
tags, labels, price lists, links to seller's websites, etc.;

- if required additional information about the goods, for example, reason for import,
where and for what goods will be used, what it is made of, description, etc.;

- if required permissions of non-tariff regulation authorities, for example,
permission of the Ministry of Health for medical products, Gemological Committee’s
permission for import of stones/gems, etc.;

- other documents upon Customs request.
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8. How can | use DHL International Ukraine brokerage services <up>

You need to register on the portal of JSC "DHL International Ukraine" DHL
(dhlportal.com.ua), join the public brokerage agreement on the providing of services for the
declaration of goods for private individuals.

Add the necessary documents. Total size of attachments should not exceed 10 MB.

After registration, please contact DHL at e-mail / telephone number provided in the
SMS notification, or notification from DHL employee.

9. What do you pay for and how much if you choose DHL Express brokerage services
<up>

Preparation of individual M16 form declaration costs 576 UAH (including 20%
VAT).

List of services and tariffs are indicated in Annex No. 1 to the Brokerage agreement
by the link - https://mydhl.express.dhl/ua/uk/help-and-support/customs-clearance-

advice/customs-clearance-documents.html

What do you pay for:

Broker informs consignee about customs clearance procedure;

Broker specifies the list of documents required for customs clearance;

Broker specifies the customs commodity codes for each type of goods;

Broker determines if any additional certificates or permits depending on the type of

products (e.g. Ecological, Quarantine etc. permits) are required;

Broker prepares the hard and electronic copy of M16 declaration form;

e Broker arranges payment of customs fees to the Customs bank account with further
reimbursement of the fees by the receiver to DHL International Ukraine bank account;

e Broker arranged customs clearance of the goods at the Customs (broker prepares and
submits M16 declaration and other documents, monitors shipments declaration
process, informs consignee about release of the goods);

e Customers located in Kyiv can pay customs and brokerage charges using the provided
link to Portmone or to the courier during delivery;

e For customers from other cities of Ukraine shipment is scheduled for delivery once

the payment for brokerage services and customs fees are paid through the provided

link to Portmone or by bank transfer and received by DHL International Ukraine.

Link to Portmone and invoice for brokerage services are sent to the customer within
one business day once the shipment is cleared at Customs.

Please send you requests to e-mail uaievdutybilling@dhl.com to check if money is
received by DHL International Ukraine.

10. How long may customs clearance take <up>
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If all necessary documents, permits and information regarding commodity are
available customs clearance with DHL International Ukraine brokers may take 2-3 business
days.

Customs clearance procedure may take more time if additional documents or
certificates/permits are required.

Particularly, for some goods included in the List of intellectual property rights (for
example, trademarks Adidas, Nike, Puma, Sony, Samsung, New Balance, HP and some
others) verification of their origin may take up to 10 business days.

11. How can you pay for brokerage and customs charges if customs clearance is
arranged by DHL International Ukraine brokers <up>

DHL International Ukraine as your authorized broker can pay customs fees instead of
you as a consignee with limit up to 20 000 UAH per one declaration.

If the amount of customs fees exceeds 20 000 UAH the customer himself should pay
all customs fees directly to the Customs bank account.

You as a consignee have the following options to pay to DHL International Ukraine
for brokerage services and reimburse the amount of customs fees:

e [For customers in Kyiv to pay by credit card or cash when collecting shipment at DHL
International Ukraine office or use the provided link to Portmone, or directly to the
courier during agreed delivery;

e For customers from other cities of Ukraine shipment is scheduled for delivery once
the payment for brokerage services and customs fees are paid through the provided
link to Portmone or by bank transfer and received by DHL International Ukraine.

Link to Portmone and invoice for brokerage services are sent to the customer within
one business day once the shipment is cleared at the Customs

Please send you requests to e-mail uaievdutybilling@dhl.com to check if money is
received by DHL International Ukraine.

12. How the consignee can clear the shipment by his own <up>

Consignee can submit documents specified in part 7 (What paperworks are required
for formal declaration) to the Customs directly.

If consignee is going to carry out customs clearance on his own he is supposed to
know how to fill in M16 form declaration by himself and is aware of the list of
documents/certificates/permits required for customs clearance.

You can get M16 blank form at DHL International Ukraine office.

As soon as all documents are accepted by the Customs for processing, Customs officer
will calculate sum of customs fees that has to be paid by consignee directly to the Customs
bank account.

Usually money is received on Customs bank account within 1 business day.
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Any information regarding the declaration progress or whether money is received on
Customs bank account can be obtained only from Customs directly.

13. Is it possible to arrange customs clearance in cities other than Kyiv <up>
DHL International Ukraine brokerage service is available only in Kyiv.

DHL International Ukraine cannot arrange bonded transit to other cities.

14. Shipment collection after customs clearance in Kyiv <up>

Cleared shipment can be collected by consignee at DHL International Ukraine office
at 9, Lugova str., Kyiv by the below schedule:

Monday — Friday 9.00 - 18.00 without break
Saturday 9.00-13.00 Prior approval required

All cleared shipments are automatically sorted for courier delivery to the address
stated in the waybill. Please send a request to ua.service@dhl.com beforehand to agree self
collection at DHL office.

Please provide below listed documents to collect the shipment:

- Identification document (passport or valid driver's license);

- if customs clearance was arranged by consignee himself or third party broker the
document confirming clearance of the goods is required (a copy of the waybill with the
customs stamp);

- if the shipment is received by person other than consignee as per waybill it is
necessary to provide a copy of consignee’s passport with permission to pass the shipment
to his authorized person indicating the name and surname of the authorized representative
on a passport copy or Notary Power of Attorney. The authorized person should also provide
his ID.

15. Delivery of shipment to alternative person or alternative address <up>

Shipment may be scheduled for delivery only after customs clearance procedure is
completed.

All cleared shipments are automatically sorted for courier delivery to the address
stated in the wayhbill. Please send a request to ua.service@dhl.com beforehand to agree self
collection at DHL office.

If the shipment is received by person other than consignee or by address other than
on waybill consignee should provide copy of his passport with new receiver’s name and ID
number or with new address details. Notary Power of Attorney is also applicable.

Delivery to alternative address within the same locality is free of charge.

Forwarding to locality other than stated on wayhbill is not possible or can be arranged
under new waybill according to the domestic tariff.
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16. How long is the shipment allowed to stay under customs control <up>

Shipment is allowed to stay at the bonded warehouse not more than 30 calendar days
from the date of its arrival to the customs territory of Ukraine (Article 233, paragraph 6 of
the Customs Code of Ukraine). During this period the shipment must be either cleared or
returned to the shipper.

If not cleared within 25 calendar days after arrival the process of shipment return to
the consignor starts automatically.

17. Shipment return process <up>
Shipment must be returned to the shipper in the following cases:

e the consignee refuses to arrange customs clearance;
e special request from origin station is received,;

e the maximum term the shipment could be under customs control is about to
expire.

The return procedure may take up to two weeks.

For shipments sent under Receiver Paid / Import Express condition the consignee has
to pay transport charges even if he refuses to arrange customs clearance and requests to
return the shipment to the consignor.

18. Is it possible to arrange partial customs clearance <up>

Splitting of a batch of goods is possible only if it does not lead to a reduction in
taxation (Resolution of the Cabinet of Ministers of Ukraine No. 450 dated 21.05.2012, part
20, paragraph 2).

19. Shipment destroy <up>

As per Ukrainian Legislation, DHL International Ukraine is not able to destroy
shipments under customs control.

If not cleared the shipment must be returned to the shipper without any exception.



