
IntegratedPC-BasedWeb-Based

DHL CUSTOM SOLUTIONS

Benefits

•	 Combine	DHL	shipping	
capabilities	to	fit	your	needs

•	 Choose	the	right	mix	
of	developer	tools

•	 Receive	specialized	
technical	support

DHL Express works closely with you to design a solution 
for your company’s specific needs.

BUILD DHL fUNCTIONaLITy arOUND yOUr SHIppINg SySTEMS.
You choose the exact requirements you would like built into your own DHL 
shipping system and we will recommend the right tools. You determine the best 
integration method for your business and we will provide assistance throughout 
the entire process. We offer rate, route, label and manifest services.  



eCOMMErCE SErvICES
•	 Pick a service

•	 Obtain rate quotes

•	 Get transit time quotes 

•	 Create waybills

•	 Submit Customs documents electronically

•	 Schedule courier pickup

•	 Track shipments 

•	 Generate management reports

•	 Receive invoices

•	 Pay invoices

DEvELOpEr SErvICES 
•	 DHL provides high quality, consultative support 

to your developers

•	 Recommends the right tools to meet your needs

•	 Coordinates deployment of DHL resources

•	 Provides assistance during development, testing 
and certification

•	 Provides ongoing support after implementation

SOLUTION rEqUIrEMENTS 
•	 DHL Express account number

•	 Minimum international shipment qualifier

•	 Assume leading role in project responsibilities 

gET THE ExaCT DHL SHIppINg SOLUTIONS yOU NEED – BUILT yOUr way aND ON yOUr SCHEDULE.
DHL looks forward to helping shipment processors like you overcome time consuming technological challenges. Building 
your own solution enables you to decide the exact functionality, automation, and performance to provide your employees. 
You control your resources, development time and efforts to drive better system performance and ensure successful  
upgradability. We will coordinate DHL support to help deliver results. We’ll work with you to make sure your international 
shipping needs are not just met, but exceeded. 
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Next Step

Contact	your	DHL	Express	Sales	Representative	
or	get	more	information	about	available	services	
at	www.dhl-usa.com/integration
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