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SHIPMENT STATUS INTERCHANGE INFORMATION USE AGREEMENT

Date 2/12/19

Company Name

Account Number(s)
or AID Code(s):

Agrees not to use DHL-provided service audits, proof of delivery reports, disk or
transmissions or hard copy printouts of DHL's on-line shipment tracing screens
as methods for filing service claims.

CUSTOMER INFORMATION

(Company) DHL
(Signature) (Signature)
(Printed Name) (Printed Name)
(Title) (Title)

Print this page, complete & sign. Return this via e-mail.
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