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HELPFUL TIP

If you have a DHL import
account, you can create imports
from around the world by
simply completing the ‘From’
section with where you want

the parcel collected from.

You will be provided with
handy hints and information to
help you complete the sections
throughout the shipment
creation process.
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Click ‘Ship’ then ‘Create a Shipment’
on the top menu bar. Alternatively,

you can use the dashboard to quick

start the shipment creation process.
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‘Your first reference will appear on your shipping labeliwaybill. All additional references will not show on shipping
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Some items you might think are documents are
not — check before completing your shipment.

> Help me determine If my item Is a document

Prohibited Items.

jSome items that are prohibited when shipping to|
lcanada. View Prohibited ltems

Complete the ‘Select Packaging’
section ensuring you have selected
‘My Own Packaging’ inthe red
highlighted box. Once complete

click ‘Next’.

—EPEIE . DHL Express

Home Ship Track
Create Shipment y Print
From To

How will you pay?

How will you pay for transportation charges?

| Credit Card 2|4

Shipment cost details will be shown prior to providing your
credit card,
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3.

Weight

Length

Select ‘Documents’ and complete
the ‘Shipment Details’ section. Once
complete click ‘Next’.

O HELPFUL TIP

You will always be able to see and
amend your previously completed
sections, which is displayed in grey at
the top.
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Tips for Weighing and Measuring
Height

s Copy

Total Packages: 1 Total Weight: -+~ LB Add Another Package

Confirm billing details in ‘How you
would like to pay? ’section. Once
complete click ‘Next’.
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You now have the opportunity to

select any optional services available
on your shipmentinthe ‘Optional
Services’ section. Once confirmed

click ‘Next’.
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Optional Services

[[] GoGreen Plus

[] Direct Signature

How ana sugpont Fnaacaten |

TSA Privacy Notification
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Transportation charges paid by Credit Carc

Select when you would like your
shipment to be delivered by clicking
the ‘Select’ button next to your
desired service.
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No Shipment Protection Edi
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Edit
Edit

Delivery Date : Wed, 17 May, 2023
Delivered By : End of Day =D

If you would like to schedule a

pickup, select ‘Yes—Schedule Pickup’
(if not, skip to step 9). Use the

yellow sliders to specify the time a
courier will come for collection, then
complete the location of package

and weight fields. Once complete
click ‘Next’.

O HELPFUL TIP

The yellow sliders will only
allow you to specify a time
that a courier is available to
attend your location for a
collection.



10. Non-Account Holders when processing
a shipment with a Credit Card can apply
a promo code.

11. Youwill now see the ‘Shipment
Cost Summary’, if you are happy
with the summary click ‘Accept and
Continue’ . Your shipment has now
been created, click ‘Print Waybill’
and attach to your shipment.
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9. Ifyourequire areturn label select
‘Yes — Create Label’ and follow the

on screen instructions. If no select

‘No’ and then click
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Shipment Cost Summary

EXPRESS WORLDWIDE
Wed, 17 May, 2023 - End of Day

Transportation

Volumetric Weight @ 0.899 b

Help ang Support Fing atocation | Q.

Discounted

Total Weight 25 b Fuel Surcharge usD

Chargeable Weight 25 Ib

Transportation Charges ~ USD 246.63
47.33

Emergency Situation usD 2 250
422.33 296.46

Pay by Credit Card

o visaAo @ © A

oiscever
|

A The pre-authorization amount includes a reservation buffer of 20%. DHL will reweigh and re-measure all
shipments to ensure we charge the correct amount to your Credit Gard. You will receive a payment receipt

‘email after DHL confirms the weight and dimensions of your shipment

[ Billing address is the same as the ship FROM address
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CREATE A PACKAGE SHIPMENT

1. Click ‘Ship’ then ‘Create a Shipment’
on the top menu bar. Alternatively,
you can use the dashboard to quick
start the shipment creation process.

2. Fillinthe ‘From’section with your
details and the “To’ section with the
receiver’s details. Once complete
click ‘Next’.

0 HELPFUL TIP

If you have a DHL import
account, you can create imports
from around the world by
simply completing the ‘From’
section with where you want
the parcel collected from.
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3. Select ‘Packages’ and complete the
‘Shipment Details’ section. Once

complete click ‘Next’.

O HELPFUL TIP

You will always be able to see and
amend your previously completed
sections, which is displayed in grey
at the top.

You will be provided with handy
hints and information to help you
complete the sections throughout
the shipment creation process.

Help and Support  Find alocation | Q English HES

View/Pay Bill My Shipment Settings &, My Profile

B Assign this Shipment

B Save for Later

Edit

(continue to follow steps) or  ‘Use My

Own Invoice’ (skip to step 7).

Select the purpose of your shipment
and the reason from the dropdown
‘Next’.

list. Once complete click

What is the purpose of your shipment? @
Gommercial [

Tell Us What You're Shipping

L ST e
0 mssremoane

Avoid shipment delays! Accuracy matters to customs authorities. Add each unique item One At a Time. Provide details in English only.

[] 1 want DHL to estimate duties and taxes based on items in my shipment @

]
[]1. Unique item Description
What is the tem?

Quick Guide for Describing ltems

Create Description 2 OR i

Manufacturers 1D

Quanty Units (How the e i packaged) _ Value Peritem) | Weioht Perllem) @
[ Picces 17 uso w
Where was the tem made? @ Schedue 8
[ a
[[] Add line item reference
{3 Add from Product/item List
Total Units 1 Total Welght: ——~LB  Total Value: -

| @ Documents

What is the purpose of your.

Return for Repair
Return after Repair
Claim
Return to Seller

Assian this Shipment

usp

shi

B Save for Later

Use our enhanced Customs Involce

Prohibited Items.
Some items that are prohibited when shipping to
Canada. View Prohibited Items

igment? @

Need to add other details or create and save
involce templates?
Use our enhanced Customs Invoice

de your item cetails

© Upload Item Details
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1. Unique Item Description

What s the item?

Quick Guide for Describing ltems.

Create Description /2 OR

Manufacturer's 1D

Quantty Units (How the tem s packaged)  Value (Per ftem) Weight (Pertem) @
1 Pieces 7 sD b
Where was the tem made? @ Schedule B
Q
Total Units 1 Total Weight: LB Total Value: -~ USD

Invoice Value
Include any additional charges for this shipment

Tolalvalue forall culy (excluding olher charges)

Complete the ‘Select Packaging’
section ensuring you have selected
‘My Own Packaging’ in the red
highlighted box. Once complete
click ‘Next’.
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¥ NoAdditional Parties

) myownr

How will you pay?

How will you pay for transportation charges?
Select One v

Additional customs details are needed for this shipment
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& Packages lez
03 ns 1

;(}f No Additional Parties

Select Packaging

Quanty  Weight
¥
1 b
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Register  Lagin

Edit

No Shipment Tax ID

In order to complete this shipment you are required to provide the following detals for customs.

‘Select customs terms of trade View Defnitions

6.

Length

8.

Complete the invoice details in the
section highlighted in red and then
click ‘Next’.
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No Shipment Tax ID

Tips for Weighing and Measuring

Width Height

B
=
>
5

[3 Copy

TD(& Weight: =, LB Add Another Package &

Total Packages: 1

Confirm billing details in ‘How you
would like to pay?’ section. Once
complete click ‘Next’.
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10. You now have the opportunity to
select any optional services available
on your shipment in the ‘Optional
Services’ section. Once confirmed
click ‘Next’.
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& NoDocuments Uploaded

Do you want to schedule a courier pickup?

Drop off at DHL Service

Yes — Schedule Pickup No
Point

Select

A Additional charges may apply.

Help and Support  Find a location | Q
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Q) SoGreenplus

Carbon Reduced
Shipping

CO2 emissions from i transport

are reduced (inset) by 30%

through the use of Sustainable

Aviation Fuel.

Learn More
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sy, Shipment Date T
B9 shipment cost 22

Optional Services

(7)o GoGreen Plus

(7] Direct Signature
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TSA Privacy Notification
Please read TSA Privacy Act notification

r'm sending my shipment on @

Pickup Window — When courier may arrive and shipment s ready

Eartest Lot
fr e s0om
oy

[ea ] 12455m 48 pm 300pm 418 pm 530pm

Please allow at least 0 minutes for your Pickup Window
The latest time a request can be made for pickup today is 5:30 pm

‘Where should the courier pick up the shipment?

Select One &

Test

R Pickup Address

age - 1 Piece - 111b (5X 5X 5

9.  Select when you would like your
shipment to be delivered by clicking
the ‘Select’ button next to your
desired service.
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Edit

Delivery Date :
Delivered By : Er

11. If you would like to schedule a pickup,
select ‘Yes — Schedule Pickup’ (if not,
skip to step 12). Use the yellow sliders

to specify the time a courier will come
for collection, then complete the
location of package and weight fields.

Once complete click ‘Next’.

0 HELPFUL TIP

The yellow sliders will only allow
you to specify a time that a
courier is available to attend your
location for a collection.
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12. If yourequire areturn label select
‘Yes — Create Label’ and follow the
on screen instructions. If no select
‘No’ and then click ‘Next’.

=P E, . DHL Express Help and Support Find a location | Q Englisn HE o

Home  Ship  Track Register  Login
Shipment Cost Summary
EXPRESS WORLDWIDE Transportation  Discounted

Wed, 17 May, 2023 - End of Day

Transportation Ch usp 246,63
Volumetric Weight @ 0.899 b Lk okl
Total Weight 25 Ib Fuel Surcharge usD 4733
Chargeable Weight 25 Ib
Emergency Situation usD 50 250
Total usp 22.33 206.46

Ihave a promo code

n
13. Non-Account Holders when processing o by Croatt cara
. . . 'ay by Cre« ar
a shipment with a Credit Card can apply
a promo code. o visaCo @D O k=3 o e

A The pre-authorization amount includes a reservation buffer of 20%. DHL will reweigh and re-measure all
shipments to ensure we charge the correct amount to your Credit Card. You will receive a payment receipt
email after DHL confirms the weight and dimensions of your shipment

[V Billing address is the same as the ship FROM address.

14. You will now seethe ‘Shipment
Cost Summary’, if you are happy
with the summary click ‘Accept and
Continue’ . Your shipment has now
been created, click ‘Print Waybill’

and attach to your shipment. :l
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