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1. CHANGES OF ECCN MANUAL ENTRY

When entering a line item and providing a reference, customers have the option to select an ECCN from the Reference 
Type field. With this update ECCN will now carry over to the EEI form. 
 
It is important to note that for the ECCN (Export Control Classification Number) to be valid for EEI (Electronic Export 
Information), it should consist of at least 5 characters.



2. UPLOAD ECCN

Below is an example of a single line entry: 
1|INV_ITEM|DISCHARGE LAMP invalid scheduleB|1234.56.7890|20|EA|50|USD|2||CN|AFE|EAR99|N|

Once the user uploads the file, they can click on ‘View Items’ to open the template and review the entered details, as 
shown in the example below.

Additionally, it is important to note that the ECCN will now carry over to the EEI form.



3. EEI CHANGES

In the latest update, line items will no longer be combined if the same Schedule B is used, as shown below. If a customer 
makes any changes to the Item Description, Schedule B, ECCN, Total Weight, or Total on the EEI form, these changes will 
be reflected in the invoice generated by MYDHL+. Users will be able to see these changes with a message displayed on 
each line item, and updated item details will be shown on the commercial invoice.

If you are familiar with the rules and do not want to include the data in the file for an ITN on a line item that does not require 
filling, you can use the toggles in the include in EEI field to disable the field. This way, the line-item data will not be passed.



We have also introduced new error messaging regarding ECCN. If you encounter any difficulties with this item, we have 
added a link to the Bureau of Industry and Security for further assistance. Please note that the other functions of DHL as 
your filing agent will remain the same.

This concludes the changes to the EEI process for MyDHL+. If you have any further questions or need clarification, please 
contact your local MyDHL+ Technical Support Team for assistance.
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