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DHL XML SERVICES

Benefits

•	 Fully	customized	
shipping	solutions

•	 Accurate	quotes	for	
your	customers

•	 Secure	information	exchange

•	 Greater	control	and	
cost	effectiveness

•	 Seamless	integration	with	your	
applications	and	websites

Integrated shipping information the way you need it, 
displayed how you want to see it. 

BUILD THE FULL STRENGTH OF DHL SHIPPING INTO 
YOUR APPLICATIONS.
Integrate DHL XML Services into your system for easy access to shipment 
and pickup booking, label generation, tracking services and more. Keep the look 
and feel of your site and use your own applications – there’s no need for new 
hardware or software – and you can continue to use your own shipping and 
warehouse management systems while gaining access to our latest capabilities. 
DHL XML Services are excellent for eCommerce vendors, resellers and  
third-party logistics companies.



AVAILABLE SERVICES
•	 Capability – Provides list of available services for given 

shipment criteria along with booking cut-off, pickup 
cut-off and transit times 

•	 Rate Quote – Provides account-specific price quotes 
along with the breakdown of charges for the requested 
service combinations 

•	 Shipment Processing – Validates shipment data and 
produces electronic Customs documents with waybill 

•	 Label Generation – Generates DHL–compliant 
bar-coded waybill 

•	 Pickup Booking – Schedule a DHL courier pickup 

•	 Tracking – Obtain shipment details and event 
visibility filtered by waybill or reference number 
and account number 

DHL FLEXIBILITY
•	 Maintain existing hardware and software 

•	 Utilize in-house shipping and warehouse management 

•	 Control implementation timelines 

•	 Employ standard XML–based secured platform to 
integrate with DHL 

•	 Advise capabilities from internal shipping sites, 
shopping carts and eCommerce websites

•	 Receive DHL maintained and transmitted business rules

•	 Get customized technical support

SIMPLE TO IMPLEMENT AND INTEGRATE.
DHL XML Services are available in over 140 countries supporting the complete suite of DHL Time Definite and Day Definite 
services. You can confidently ship to and from any country with no limitations on origin or destination. This solution is 
ideal for shippers and software partners who want to make the most of their in-house applications using DHL services.
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Next Step

Go	live	in	four	simple	steps	–	get	started	by	requesting	the	XML	
Services	Toolkit	at	www.dhl-usa.com/integration	
and	select	“Start	developing	with	DHL	XML	Services”
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