DHL EXPRESS
EXPORT SERVICES

FAST, SIMPLE EXPORTING AROUND
THE WORLD

DHL Express keeps your exports moving with faster transit times, greater shipping
flexibility and guaranteed on-time, door-to-door delivery. When you choose DHL for
your exporting needs, you’ll have the commitment of our international specialists

to provide unparalleled Customs expertise and world-class service to more than
220 countries and territories around the world.
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Money-Back Guarantee*
Versitile and Reliable
Full Tracking Visibility
Safe and Secure



y—=) 7/ 4

EXPORTING FROM THE U.S.
HAS NEVER BEEN EASIER.

DHLs time definite export services provide door-to-door delivery of international document (non-
dutiable) and non-document (dutiable) shipments.

TIME DEFINITE EXPORT SERVICES

DHL Express 9:00 Time-sensitive: guaranteed delivery next possible business day by 9:00 a.m.*

DHL Express 12:00 Time-sensitive: guaranteed delivery next possible business day by 12:00 noon*

DHL Express Worldwide Delivery by end of next possible business day

DHL Express Envelope Delivery by end of next possible business day — documents weighing up to 10 0z./0.6 lbs.

Enjoy the convenience and user-friendly export services Optional Services — Extend Your Shipping Choices

offered by DHL Express. DHL offers a breadth of Optional Services — from non-standard

®  Global network, with reach to more than 220 countries deliveries and billing options to climate neutral shipping. With
and territories a flexible choice of service enhancements, you have added

m  [deal for time-sensitive shipments with early delivery convenience when using our express delivery services worldwide.

Shipment Preparation
Duties and Taxes Paid (DTP)
Shipment Value Protection

and late pick-up times in most major cities
Shipment clearance technology
Unparalleled Customs expertise

Complete tracking visibility Non-Standard Delivery & Pick-up

Fast and reliable transit times Saturday Delivery®

GoGreen Climate Neutral Delivery

For more information about Optional Services please visit the
Optional Services section at www.dhl-usa.com.

Certain restrictions apply. All DHL Export Express Services are subject to terms and conditions.

*A money-back guarantee applies to DHL Express 9:00 and DHL Express 12:00 where DHL will, upon request, provide either a credit or refund of the transportation charges
paid by customer if the shipment is delivered later than DHL published delivery commitment. The availability of all time definite services is determined by destination postcode
or city name. These services are not available to and from all areas. To find out the DHL Express services available in your destination area, please contact Customer Service at
1-800-CALL DHL.

1-800 CALL DHL | logistics.dhl

All services may not be available in all areas and are subject to the DHL Terms and Conditions as published at www.dhl-usa.com.
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