
SCHEDULE PICKUPS IN JUST A FEW CLICKS…
WITH MYDHL+
Do you need a DHL courier to come get your package ASAP? Now you can immediately request a pickup – 
and handle any other shipping needs – with our easy-to-use MyDHL+ online solution.

Here’s how:

Click “Next”5

Note: If the waybill number appears invalid, 
you may search with the country code and 
phone number that was used to create 
the shipping label.

Enter your DHL Waybill Number 
or DHL Account Number

4

Select “I have a DHL Waybill Number” 
or “I have a DHL Account Number”

3

2 Select “No”

1 Schedule 
a Pickup

TO SCHEDULE A PICKUP:
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When should we pickup your shipment?

Enter desired
Pickup Date 11

10

Specify desired
pickup Time Frame

Schedule Pickup12
Click “Schedule Pickup“

13
Receive Pickup 
Conrmation

14
Register for MyDHL+
if you have not already

Register for MyDHL+

What are we picking up

Next9 Click “Next”

8
Enter Shipment
Specications

Next Click “Next”7

6

Enter your Contact
Information and
Pickup Preferences

Pickup Address

TO SCHEDULE A PICKUP:

https://mydhl.express.dhl/us/en/registration.html?cid=Link_US_CS_GUIDE_SchedulePickup
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