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SCHEDULE PICKUPS IN JUST A FEW CLICKS...
WITH MYDHL+

Do you need a DHL courier to come get your package ASAP? Now you can immediately request a pickup —
and handle any other shipping needs — with our easy-to-use MyDHL+ online solution.

Here's how:
TO SCHEDULE A PICKUP:
DS E, . DHL Express Helpand Support Findalocaton | Q| Engiish HEE o
Home  Ship  Track Register Login

Create a Mew Shipment Get a Rate and Time Quote Schedule a Pickup 1 Schedule

a Pickup

Do you need to create a shipping label?
A DHL shipping label must ba aftached to all packages'that DHL picks up.

B o T el e o [2 seeano
-and térrltones ~ [ B

You'll need either a DHL Waybill Number or a DHL account number to schedule a pickup.

| have a DHL Waybill Number

-
™~
-
-

| have a DHL account number

ow

Select “I have a DHL Waybill Number”
or “l have a DHL Account Number”

Create a New Shipment Get a Rate and Time Quote Schedule a Pickup 4 Enter your DHL Wa.Vbi“. Number
or DHL Account Number

Do you need to create a shipping label?
A DHL shipping label must be aftached to all packages that DHL picks up.

Yes - Create Label ive

Youl neec e o " you may search with the country code and
ittt sl phone number that was used to create

the shipping label.

5 — Click “Next”
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TO SCHEDULE A PICKUP:

Pickup Address
6 Name

Select One
Enter your Contact ] Mikas Contact
Information and Company ©
Pickup Preferences
Country/Termitary
United States of America v
Address i
Address 2
Address 3
ZIF Gode City ~ State
Ermail Addrass §
Phone Type Code Phone Extension
Office v+ | |HE 1 |7 .

[] Residential Address
Clear Address

“T\SI’& should the courier plck up the shipment?

Instructions for the courier

7 N oo

What are we picking up

8

Mumber of Packages  Total Weight (all packages) Ib

Enter Shipment

Largest Package Size in.

I ' F b x| I x| I*
Specifications | L .
[T 1 need the courier to bring DHL packaging for this shipment 9 m Click “Next”
10 When should we pickup your shipment?
Pickup Date Pickup Window — When courier may arrive and shipment is ready
Enter desired 20220720 “3opm 630 pm

Pickup Date

12:00 pm 1:30 pm

315 pm

4:45 pm

Please allow at least 60 minutes for your Pickup Window

The latest time a request can be made for pickup today is 5:30 pm

Specify desired
pickup Time Frame

12 Schedule Pickup

Click “Schedule Pickup“

Pickup Gonfirmation

13

Receive Pickup
Confirmation

= Thank you for scheduling a courier pickup!
* Yiou will bo receiving a confirmation omal with the pickup detals.

[1 Want to Notify Others?
Sond 8 emad & SIS toxt Madddih about thid pezkup.

Send Notfications
Enjoy Time Saving Benefits

Make shippeng inlernationally quick and oasy! Save addrosses, access shepment history. irack shipmaent status and more.
Risgistar for MyDHLs nowt

Plckup Confirmation
Number AME2207 20053037

Scheduled Pickup Time
OT22022 4:30 pm « &30 pmi
Pickup Address
(L8
3]
L b B L

1 A AT
LT =1l
Unitod States of America
Hyou ned to medify o cancel
your pickup, please contact

Customer Senvice at 1-800-CALL-

OHL

>

| Rogister for MyDHLs. i

Deutsche Post DHL Group 2022 ® DHL International GmbH. All rights reserved. PT08295 072022

et 8 Rate and Time Suots

Craats & New Shipment

14

Register for MyDHL+
if you have not already

Register for MyDHL+


https://mydhl.express.dhl/us/en/registration.html?cid=Link_US_CS_GUIDE_SchedulePickup




Accessibility Report





		Filename: 

		08295_Schedule_Pickup_Step_By_Step_Guide_EN.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 27



		Failed: 2







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Failed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Failed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

