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KiNH GU1 QUY KHACH HANG

Chao murng dén véi Hudng dan Dich vu va Biéu phi ndm 2024 clia DHL Express. Néu Quy khach dang doc tai liéu nay, diéu dé cé nghia

[a quy khéach hodc doanh nghiép clia quy khach cé nhu cau van chuy&n mdt mit hang nao dé mét cach nhanh chéng, an toan va dang

tin cdy. Chiing t6i ludn san sang dap ng nhu ciu cla quy khach!

DHL Express la cdng ty dan dau thi trudng toan cau va la chuyén
gia trong dich vu chuyé&n phat nhanh qudc té (TDI), ching tdi van
chuyén han 1 triéu 16 hang mdi ngay tai 220 qudc gia va ving
lanh thd trén thé gidi mot cach nhanh chdng, an toan, tin cay va
minh bach nhat c6 thé. Vi ddi ngii 120.000 Chuyén vién Qudc té
dudc ching nhan va phuc vu han 2,5 triéu khach hang trén toan
cau, chiing t6i ludn cd gadng dap Ung vugt mong dgi ctia khach
hang trong méi chuyén hang.

Nhitng hau qua nang né do dai dich COVID dudng nhu da sép
cham ddt nhung nganh logistics toan cau van chua hoan toan
tré lai trang thai “binh thudng” clia khoang thai gian trudc dé.
Nhin chung, tinh hinh kinh t& vi md toan cau da bt dau &n dinh
mac du van con bat 6n. Mang ludi hang khong van chua di vao
hoat déng &n dinh & nhiéu nai trén thé gidi va cudc khiing hodng
tai chau Au d3 khién cho céc chudi cung (ing toan cau thém cing
thang. D& (ing phé véi nhiing thif thach nay cling cac bién c6
khong thé kiém soat, ching tdi lién tuc dau tu dang ké dé cling
¢6 cho kha néng phuc hdi ciia mang luéi toan cau va ddm bao
céc chubi cung Ung quan trong dé dap Ung tat ca nhu cau
chuyén phat nhanh qudc té ctia Quy khach. Dac biét, tai Viét
Nam, chling t6i dd dau tu han 15 triéu Euro vao cac cd s& mai dat
trung hoa carbon nhu Trung tdm khai thac Ctfa khau tai Ha Noi,
Trung tdm khai thac phia Bac Ha Noi va Trung tdm khai théc tai
Da Nang, véi tdng dién tich st dung hon 7.200 m2. Cac khodn
dau tu nay cho phép chiing tdi phat trién mang ludi DHL va cai
thién chat lugng dich vu danh cho Quy khach hang, dong thai tao
ra tac dong tich cyc ddi véi méi trudng chung.

Phat trién bén vifng tiép tuc la trong tdm trong tat ca cac cudc
ddi thoai vé logistics va mai quy khach tim hiéu vé cach dich vu
GoGreen Plus va Nhién liéu hang khéng Bén viing (SAF) c6 thé

truc tiép gitip san pham cla quy khach than thién hon véi moi
truéng — mat tiéu chi ngay cang dugc nang cao trong qua trinh
quyét dinh mua hang clia c& ngudi tiéu diing va doanh nghiép.

Chuyén ddi sé van a trong tdm cao dd tai DHL va ching t6i da
dua ra thi trudng nhiéu céng cu dé hé trg khach hang, dic biét la
cac doanh nghiép nhé. Vi du: Céng cu My Global Trade Services

mdi nham gidm thiéu su phuc tap trong lam thi tuc hai quan va
cai thién viéc théng quan bang cach “lam ding ngay lan dau

AL»

tién”. Céng cu DHL Express Commerce c6 thé gitip cac doanh

nghi&p nhé nhanh chéng dua k&nh ban hang truc tuyén cla ho
ra qudc té. Ching tdi ho trg cac quy doanh nghiép nhé bang cach
gilp quy doanh nghiép tiét kiém nhiéu han khi van chuyén nhiéu
han! Quy khéch cé thé hudng lgi tir cac tly chon thugng mai
Chiét khau linh ddng clia chling tdi. Tim hiéu thém!

Hay st dung hudng dan nay dé tim hiéu vé cach thiic cac san
pham, dich vu va cong cu clia DHL Express c6 thé dap (rnhg nhu
cau logistics ctia Quy khach. Xin chan thanh cdm on Quy khach
da tin tudng lua chon ching tdi la B8i tac cho tat ca nhu cau
chuyén phat nhanh qudc té. Hay lién hé ching toi bat ct khi nao
Quy khdch can hé trg qua MyDHL* ho#c goi dién dén Tong dai
Tu van Dich vu khach hang 1800 1530.

Tran trong,

Bernardo Bautista
Giam ddc Quéc gia
DHL Express Viét Nam


https://mydhl.express.dhl/vn/vi/help-and-support.html#/contact_us

SUSTAINABILITY
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~am» Ti€n phong trong linh vuc hang khong bén vifng COMMITMENTS
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» Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu Phu phi Dich vu
tuy chon hai quan

Dich vu chii luc clia ching t8i la Giao hang Quéc t& trong Thai gian Xac dinh (TDI) va cung cap dich vu van chuyén tan noi (door-to-

door) an toan déi véi tat c hang héa va tai liéu dugc gli dén va di & moi quéc gia va ving lanh thd. Bat ky lic nao, khi bat dau, vao

gitfa hodc cudi ngay lam viéc khi Quy Khach can gli hang, dich vu clia chiing t8i mang téi cho Quy Khéach kha ning theo dbi - va - dinh

vi 16 hang d& Quy Khach ludn biét dugc vi tri 16 hang clia minh & dau.

DICH VU XUAT KHAU

DHL Express Worldwide

Dich vu chuyén phat nhanh DHL Express Worldwide phd bién
trén toan cau clia ching t6i cam két cung cap dich vu giao hang
tan noi bat ki ngi dau trén toan thé gidi vao cudi ngay lam viéc ké
ti€p ddi vai cac gdi hang 1én t6i 70kg va cac 16 hang én téi
3.000kg.

Chung t6i cung cap dich vu chuyén phat dang tin cay va nhanh
chéng tdi cac diém trén toan cau thdng qua mang luéi tich hgp
chat lugng hon bat ki cdng ty chuyén phat nhanh nao khac.

DHL Express 12:00

VGi dich vu DHL Express 12:00, Quy Khach sé& nhan dugc hang
hoéa trudc 12 gid trua vao ngay lam viéc ké tiép. Dich vu DHL

Van tit vé cac dich vu qudc t& ctia chiing toi

Express 12:00 c6 diéu khodn ddm bao hoan tién va cho phép van
chuyén cac géi hang cé trong lugng L&n hon [én t6i 70kg hodc
300kg mot L6 hang.

DHL Express 9:00 (10:30 t&i My)

Dich vu An Dinh Thdi Gian chuyén phat cao cap clia chiing ti
cung cap dich vu chuyén phat hang tan ngi truéc 9h sang
(10h30 t8i My) trén cac tuyén dudng dudc cam két chuyén ding
vao ngay lam viéc tiép theo hodc ngay lam viéc thir hai. Dich vu
chuyén phat nhanh DHL Express 9:00 dudc cung cap tai hau hét
cac trung tam tai chinh tai Chau Au, Trung D6ng, Chau Phi, Chau
Ava Chau M. Dich vu chuy&n phat nhanh DHL Express 9:00 c6
diéu khodn dadm bao hoan tién* va phl hgp véi cac géi hang lén
t6i 30kg cling nhu cac 16 hang van chuyén én t&i 300kg.

DHL Express 9:00

DHL Express Worldwide DHL Express 12:00 (10:30 téi M{)

o Phat hang vao cudi ngay P‘hét h‘a‘ng‘trué.cﬂlz_k: tru? Phat han'g_ trlfdc“?:OO «

Mo ta dich vu lam viac lién ké kha thi vacg ng!ay lam viéc lien ké (‘ZLO:SF')Atd!AI‘VIy)A}/ao 7nga}y
j kha thi lam viéc lién ké kha thi

Pam bao hoan tién Khéng Co6* Co6*
Qudc gia va lanh thd hoat dong Hon 220 quéc gia 81 28
NG luc giao hang (lan) 2 2 2
BT
Toi da s lugng kién hang cho méi 16 hang - 10 10
Kich thudc t3i da clia géi hang (Dai x Rong x Cao)** 120 x 80 x 80cm 120 x 80 x 80cm 120 x 80 x 80cm

Trong lugng t3i da cla pallet 1.000kg

Khong chap nhan pallet

Khoéng chap nhan pallet

Trong lugng t3i da ctia 16 hang 3.000kg

300kg

300kg

Kich thudc tdi da clia pallet (Dai x Rdng x Cao)

300x200x160cm

Khdng chap nhan pallet

Khdng chap nhan pallet

*Piéu khoan va diéu kién sir dung b8 sung — xem mydhl.express.dhl dé biét thém chi tiét.

**Mbt 16 hang dugc xem la khdng dugc chdp nhan néu 16 hang d6 khéng dugc déng géi hodc déng géi khdng hoan chinh, hodc néu viéc van chuyén
16 hang c6 thé tao ra rli ro lam hu héng thiét bj, cac 16 hang khac hodc gay thuang t8n dén nhan vién. DHL cé quyén tir chéi hodc tra lai 16 hang cho

ngudi guii. Nhitng quy dinh nay cé thé thay ddi khi c6 théng bao trong vong 30 ngay.


https://mydhl.express.dhl/vn/vi/legal.html
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CUNG UNG DICH VU —
- - Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu Dich vu MG khéa su Dich vu Phu phi Dich vu
xudt khau nhap khiu ting truéng tuy chon hai quan

DICH VU NHAP KHAU

S dung dich vu Nhap Khau Nhanh Trén Toan Thé Gidi (DHL Express
Worldwide Import) cGia chiing t8i, Quy Khach cé thé nhap khau cac
16 hang tir han 220 qudc gia trén toan thé gidi. Dich vu nay vugt trdi
han bat ki sdn pham nao clia cac cong ty khac. Hon nifa, c6 thé néi
rang, khach hang & My c6 thé dit nhap khau hang tif Trung Qudc téi
khong chi M{ ma cé thé téi nhitng diém dén khac. Han nifa, khach
hang & Hoa Ky cé thé dit hang nhap khau tir Trung Quéc khdng chi
dén Hoa Ky ma con dén bat ky dia diém dén nao khac — chiing t6i goi
day (a 16 hang clia Qudc gia th(r ba.

Khodng can nhitng nha méi gidi hodc nha thau van chuyén dia
phudng tham gia vao bat ky khau nao trong quy trinh. Quy Khéch cé
thé kiém soat toan bo va quan ly tat ca cac khau trong quy trinh
nhap khau mét cach don gian.

Né&u Quy Khéch can van chuyén nhanh han, dich vu DHL Express
12:00 va 9:00 clia chiing t6i ludn sdn sang cho nhu cau nhap khau
hang héa. Quy Khach cé thé d&t nhap khau tir mét nudc khac dé
giao t6i quéc gia ma Quy Khach dang séng hoic téi nhitng diém dén
khac bang cach st dung giai phap chuyén giao hang hoéa dién tir
chuyén dung danh cho hang nhép ctia chiing t6i. Quy Khach sé dugc
cung cap mot so tai khodn, mdt héa don c6 cling mot loai tién té va
véi muc gia c6 dinh, do d6 Quy Khach s& biét chinh xac sé tién minh
sé phai chi tra.
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THUONG MAI THE GIG1I VA DOANH NGHIEP

K&t ndi thé giGi

Phat Trién Bén Viing

» Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Phu phi

A

Dich vu
hai quan

M&t loat cac cudc khiing hodng da bién thucdng mai toan cau trd thanh trung tdm cta cudc tranh
luan vé ting trudng kinh t& va kha ning phuc héi. Pau la nhiing trién vong cho toan ciu héa va
giao thuong trong thdi diém hién tai? Liéu su bién dong nay cé trd thanh ly do dang lo ngai hay
khdng? Thugng mai liéu cé con la ngudn ting trudng hap dan? Ching tdi da tién hanh nghién
cliu va phan tich ky ludng dua trén tinh hinh thuc t& - va k&t qua ndm ngoai dy doan clia ching ta.
MGi day, DHL da hgp tac cung Trung tdm Quan ly cla trudng dai hoc NYU Stern va Vién Sang Tao
DHL v& Toan cau hoéa cho ra mit ‘Ban d6 Ting trudng Thugng mai DHL, &n pham nay nghién clu

V& cac xu huéng ting trudng thuong mai toan ciu ciing nhu nhiing dic diém thuong mai clia 173
qudc gia, chiém 99% thi phan thudng mai, GDP va dan s thé gidi. Mac cho nhiing cudc khiing

hodng dién ra gan day va tinh hinh kinh t& vi mé dang dan té han, két qua nghién cliu cho thay sy
lac quan vé trién vong ting trudng thuong mai trong tuang lai.

Viéc hiéu rd bdi cdnh thudng mai toan cau trong dai han gitip du bao vé nhing thay d8i ngin han
trong téng trudng kinh té va thugng mai la rat quan trong. T dé, chiing t6i gitip khach hang hiéu
dudgc y nghia clia diéu nay ddi vSi doanh nghiép clia ho nhdm t8i da hda tiém ning to l6n clia toan

cau hda va thugng mai quéc té.

Ting truéng thuong
mai mé rong trén
pham vi da qudc gia

Cac nén kinh té méi
ndi: trung tdm thuong
mai thé gidi dich
chuyén vé phia nam

Su thay ddi trong
nhiéu loai san pham
dudc giao dich gilfa cac
nén kinh té tién tién va
cac nén kinh t& méi

TANG CUGNG TIEM NANG CUA THUGNG MAI BIEN TU QUOC TE

Kham pha va phat trién

Truy cap dhl.com/discover dé biét thém
céch thic DHL hd trg cac cong ty thuang
mai dién tir tir khdi nghiép cho dén cac
tap doan l&n va tu van cho ho phat trién
qudc té ra sao. Cac tu liéu, hudng dan
qudc gia chuyén danh cho thuong mai
dién td nhu ‘The Ultimate B2B
E-Commerce Guide’, cAc cdng cu diéu tra
thi trudng, nghién clru khach hang va xu
hudng cé thé cho phép hiéu hon vé khach
hang va yéu cau van chuyén dé cé nhing
budc di tiép theo trén hanh trinh thuong
mai dién tur.

Thuong mai dién tif thé gidi

Chung t6i gitp khach hang tham gia thi

trudng quéc t& mot cach dé dang va

nhanh chéng dé t8i da héa tiém ning to

16n clia thuong mai dién tlf toan cau.

DHL gip khach hang ddy manh ting

trudng quéc té véi cac dich vu:

B Tiép cintoan cau

B Ty chon phuong thic chuyén phat
nhanh

B Cac tuy chon phat hang linh hoat cho
ngudi nhan (xem thém tai ‘Chuyén
Phéat Theo Yéu Cau’)

B Tuy chon thanh toan thué va dich vu
hai quan

B Tuvan cho khach hang trong viéc
tang trudng doanh s6 va phat trién
kinh doanh xuyén bién gigi

Nhanh chéng, linh hoat va dé dang
Khach Hang mong mudn tat c& moi thi
“theo yéu cau” — bat ky moi lic moi nai.
Cac tly chon chuyén phat clia DHL mang
dé&n cho céac khach hang mét Igi thé canh
tranh khéc biét: han 90% Khach Hang
truc tuyén can nhéc cac lya chon chuyén
phéat cé s&n trudc khi quyét dinh thanh
todn, va quyét dinh cta ho bj tdc déng béi
t6c d6 chuyén phat, tinh linh hoat va sy
dé dang.


https://www.dhl.com/global-en/delivered/globalization/dhl-trade-growth-atlas.html
http://www.dhl.com/tradegrowth
https://www.dhl.com/discover/en-global
https://www.dpdhl.com/en/media-relations/press-releases/2021/dhl-express-uncovers-next-wave-of-e-commerce-growth.html
https://www.dpdhl.com/en/media-relations/press-releases/2021/dhl-express-uncovers-next-wave-of-e-commerce-growth.html
https://www.dpdhl.com/en/media-relations/press-releases/2021/dhl-express-uncovers-next-wave-of-e-commerce-growth.html
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DICH VU TUY CHON
DHL Express cung cap da dang cac dich vu tiy chon - tif chuyé&n
phat hang héa phi tiéu chudn va cac tiy chon lam hoa don cho
t&i gidi phap van chuyén trung hoa khi hau.

GoGreen Plus

Khi dudc chon, DHL sé& giam (bl dap) lugng khi thai CO2 tir van
tai hang khdng théng qua viéc mua Nhién liéu Hang khéng Bén
vifng (SAF). SAF ¢ thé giam t8i 80% lugng khi thai carbon trong
vong ddi so véi nhién liéu may bay phan luc truyén théng. Dich
vu gidm lugng khi thai carbon GoGreen Plus hé trg gidm phat
thai Pham vi 3 phl hgp véi Sang kién Muc tiéu Dya trén Co sé
Khoa hoc. Qua trinh nay dudc SGS (Société Générale de
Surveillance) danh gia hang ndm dé& dadm bao tuan thd cac quy
dinh va tiéu chudn. Cac muc gidm thiéu thay thé va bdo cdo phat
thai CO2 chi dugc cung cap trén cd s& hgp dong.

Dich vu ldy hang dic biét

N&u cbng ty ban yéu cau mot loai xe chd hang chuyén dung dé
dén lay 16 hang dac biét, hoic 1y hang ngoai gid hanh chinh
thong thudng, ching t6i ¢ thé thu x&p dudc trong trudng hgp
nay.

Giao hang dic biét

Theo y&u cau clia khach hang, chiing ti cling cung cap dich vu
giao hang dc biét trong ngay [am viéc hodc ngay nghi l& bing
phuong tién va s6 ngudi chuyén phat theo yéu cau.

Giao hang ngay thir Bdy

Chung t6i cung cap dich vu giao hang vao thir Bay tdi cac thanh
phé trong tdm & han 70 qudc gia.

DICH VU XUAT HOA DON THUE & PHi HAI QUAN

Dich vu thanh toan ho thué & phi Xir ly thué:

K&t ndi thé giGi
Phat Trién Bén Viing
» Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu
tuy chon

Phu phi Dich vu

hai quan

Bao vé gia trj 6 hang

Chang téi khuyén khich Quy Khach st dung céch bao vé toan
dién nay cho cac 16 hang van chuyén gid tri cao hodc 16 hang ca
nhan clia Quy Khach, dich vu nay sé gitip Quy Khach hoan toan
an tdm trong trudng hop xay ra sy cd hu hong hodc mat mat
ngoai mong dgi. Dich vu nay phai tudn theo cac gidi han va loai
trir cu thé nhu dugc mo ta trong Diéu khodn va diéu kién cla
chuing t6i.

Dich vu Gia Ting Trach Nhiém Dén BU

N&u Quy Khach cé y dinh glri cAc tai liéu gia tri nhu hd chiéu, don
xin c&p thi thuc hodc cac bing cap chifng nhan hgp phap, Quy
Khach c6 thé mé rong trach nhiém phép ly tiéu chuan va pham vi
bdi thudng clia DHL nhu dugc mo ta trong Diéu khodn va diéu
kién ctia chiing tdi. Trong trudng hgp 16 hang tai liéu bi mat mét
toan bd hodc mét phan, khoan bdi thudng c8 dinh s& dudc tra bat
k& chi phi thay thé tai liéu dé la bao nhiéu.

Chuan bj 16 hang

Day la dich vu tién Lgi, nhanh chdng va uy tin danh cho céc 16
hang theo mua hoic khéng thudng xuyén trong d6 yéu cau can
thém ngudn luc chudn bi. DHL quan ly toan bd quéa trinh chuin bi
van dan, lua chon ndi dung, dan nhén va déng goi, sau dé gli cac
16 hang dén céc dia chi dudc chi dinh.

Cac san pham déng goi

Phi &p dung cho t4t cd cAc mit hang déng gdi tiéu chuan cla
DHL d4 bao gém tui thu nhya dugc cung cap vdéi s6 lugng L6n.

XU ly thué:

DHL s& thdng quan 16 hang tai diém dén
va tién hanh xuat héa don cac khoan thué
nhap khau, thué va phi theo luat dinh vao
mot tai khoan DHL dudc chi dinh tai diém
khd&i hanh hoic quéc gia thir ba, thay vi
xudt héa don cho ngudi nhan 6 hang tai
diém dén. Ngusi thanh todn thué va phi sé
phai trd thém mét khoan phu phi theo mét
muc c6 dinh hodc mot ty & phan trdm cda
cac khoan thué va phi da thanh toan.

D& xem danh sach day du cac dich vy tiy chon, vui long truy cap trang web tai qudc gia sé tai mydhl.express.dhl.

Khach hang c6 tai khoan

DHL sé day nhanh viéc thdng quan, thanh
todn kip thdi cac khoan thué va phi thué
lién quan dén 16 hang, ddng thi ngudi
nhan sé& hodn thanh toan cho dén ngay da
thda thuan.

Khach hang khong c6 tai khoan

Dich vu nay ap dung déi véi bat ky viéc
nhap khau 16 hang khéng phai la chiing tif
ma DHL d& st dung han muc tin dung cta
minh véi Hai quan dé tam (ing hodc bdo
ldnh thanh toan cac khoan thué, phi hoic
Lé phi quy dinh thay cho cac nha nhap
kh&u va ngudi tiéu dung ma DHL khéng cé
hgp dong.

Tiép & trang sau


https://mydhl.express.dhl/vn/vi/legal/terms-and-conditions.html
https://mydhl.express.dhl/vn/vi/legal/terms-and-conditions.html
https://mydhl.express.dhl/vn/vi/legal/terms-and-conditions.html
https://mydhl.express.dhl/vn/vi/ship/optional-services.html
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Mé khéa sy
ting truéng

Dich vu

Dich vu
nhap khiu

xuat khau

O DICH VU TUY CHON

Dich vu giif hang dé ngudi nhan dén nhan hang

Theo yéu cau cla ngudi gui hang, 16 hang dugc giil tai cd s giao
hang mac dinh ctia DHL tai diém dén dé ngudi nhan dén nhan
hang thay vi giao hang dén dia chi cia ngusi nhan. Dich vu dudc
d&t thong qua Dich vu khach hang hodc cac cong cu hd trg van
chuyén. Diém dén sé thdng bao cho ngudi nhan thsi diém va dia
diém dé nhan hang. S& dién thoai di ddng cla ngudi nhan hang
phai dugc cung cap.

Pia chi cu tru

Cac khéach hang chuyén phat d&n nha hoic dia chi ca nhan cé thé
kich hoat nhiing lua chon chuyén phat cu thé bang viéc chi dinh
dia chi chuyén phét 1A dia chi ca nhan. B&i véi cac 16 hang nhu
vay, DHL Express sé chi déng théng bao ngudi nhan qua thu
dién tir hodc tin nhdn SMS vé tién trinh chuyén phét. Ngudi nhan
6 thé chon cac phudng thiic chuy&n phét phu hgp nhat trén
trang web cla Chuyén Phat Theo Nhu Cau.

Chir ky truc tiép

N&u Quy Khéch gi nhitng tai liéu quan trong hodc hang héa cé
gia tri cao, Quy Khach cé thé yéu cau DHL ldy chif ky xac nhan
clia ngudi nhan hodc ngudi dai dién tai dia diém giao hang.
DHL sé& dam bao hang héa ctia Quy Khach khdng bi giao nhan
théng qua trung gian hoac giao tai dia chi khac.

K&t ndi thé giGi
Phat Trién Bén Viing
» Cung Ung Dich Vu
Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Phu phi Dich vu

hai quan

Dich vu
tuy chon

Chir ky cia ngudi truéng thanh
Giao hang cho ngudi trudng thanh. DHL sé& 1y chii ky giao hang
tU ngudi trudng thanh tai dia chi giao hang quy dinh.

Héa don gidy

Dich vu nay danh cho nhitng khach hang yéu cau cé yéu cau héa
don gidy khi ma viéc sir dung hda dan dién tir khéng dugc théng
nhat ap dung. Dich vu ndy dugc cung cap linh hoat khi cac cach
thiic ldp hda daon khac véi nhitng gi d& thoa thuan.

Thay d3i thong tin héa don

Dich vu nay ap dung khi khach hang yéu cau thay ddi thong tin
thanh toan ghi trén hoa don da xuét, do d6 phai phat hanh lai héa
ddn; ngoai ra, trong trudng hgp thay déi tai khoan, ghi cé vao tai
khoan cii va ghi ng tai khoan mdi.

Dich vu Neutral Delivery (chi kha dung tai mét sé qudc gia)
Dich vu nay dudc ap dung cho cac 16 hang la hang hoéa. Cac
théng tin vé gid tri hang héa s& khdng dudc chia sé hoic tiét 16
cho ngudi nhan, do héa dan thugng mai dudc bd ra trude khi
giao hang.

D& xem danh sach day du cac dich vu tiy chon, vui long truy cap trang web tai quéc gia s6 tai mydhl.express.dhl.


https://ondemand.dhl.com/
https://mydhl.express.dhl/vn/vi/ship/optional-services.html
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CUNG UNG DICH VU

MG khéa su
ting truéng

Dich vu

Dich vu
xuat khau

nhap khiu

PHU PHi
Nham duy tri chat lugng dich vu ludn cao va n dinh, trong mot
s6 trudng hdp cu thé DHL Express sé& ap thém phu phi cho cac 16
hang cé tinh chat khac biét va ddm bao rang nhitng phu phi nay
hoan toan thda dang cho tat cd khach hang clia ching téi.

Phu phi nhién liéu

Phu phi nhién liéu cho cac dich vu chuyén phat nhanh quéc té
TDI sé dya trén muc gia ddc biét trung binh hang ngay cho Bd
bi&n viing Vinh Hoa Ky (USGC) nhién liéu may bay loai dau hda,
theo bao cado clia B6 Nang lugng Hoa Ky trong khoang thai gian
tur tudn thdr 3 cla thang trudc dén tudn thir 3 cla thang thuc té.
Vi duy: gid nhién liéu trung binh hang ngay tif ngay 18 thang 4
dén ngay 15 thang 5 dugc sif dung dé xac dinh phu phi dp dung
trong thang 6.

Phu phi nhién liéu &p dung cho phi van chuyén cia tat ca cac
dich vu va cho nhitng phu phi dudi day (néu cd): Giao hang thir
Bay, Nhan hang th( Bay, Rui ro cao, Phu phi nhu cau, Phu phi
Tinh hudng khan cap, Phat hang dén khu vuc viing siu, viing xa,
Nhan hang tai cac dia diém viing sau, viing xa, Nhan hang gui
chuyén biét, Van chuyé&n chuyén biét, Dia chi khu dan cu, Kién
hang qua trong, Kién hang qué khd va Pallet khdng x&p chong.

DHL c¢é quyén thay ddi danh muc phu phi nhién liéu va bang biéu
ma khdng can béo trudc. S6 lugng va thdi han cla phu phi sé do
DHL toan quyén quyét dinh.

Phu phi Vuing siu Viing xa

Khoan phu phi nay ap dung khi 16 hang dugdc thu gom tif hoac
van chuyé&n dén mot dia diém héo lanh hoic kho tiép can. Phu
phi cho viing sau viing xa ap dung cho cac 6 hang quéc té.

Kién hang qua tai
M6t khodn phu phi ¢8 dinh &p dung cho méi kién hang, bao gém
pallet c6 trong lugng vugt qua 70kg.

Kién hang qua khd

M6t khodn phu phi 8 dinh sé& dugc ap dung trén mdi géi hang,
tinh bao gém ca pallet, cé kich thuéc mdt canh dan vugt qua
120cm. Khdng ap dung cho céac kién da chju phu phi Kién hang
qua tai.

Pallet khong thé x&p chdng
Khoan phu phi cé dinh nay ap dung cho méi pallet trong mét 16

hang khéng x&p chéng |&n nhau, hoic do ngudi guri yéu ciu, hoic

do hinh dang, vat chira hay cach déng goi. Phu phi nay khong ap
dung véi hang héa dudi 30kg.

D& xem danh sach day du cac loai phu phi, vui long truy cap trang web nuéc sé tai mydhl.express.dhl.

K&t ndi thé giGi
Phat Trién Bén Viing
» Cung Ung Dich Vu
Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu
tuy chon

Phu phi Dich vu

hai quan

Phu phi Mua Cao diém

M6t hodc nhiéu khodn Phu phi Mua Cao diém s& dudc ap dung
cho cac 16 hang dugc van chuyén trong Giai doan Cao diém. Giai
doan Cao diém sé dudc xac dinh b&i DHL, nhung cé thé bao gém
thdi diém nhu cau vé dich vu van chuyén ting cao hodc khoang
thdi gian cé chi phi van hanh cao. Thdng tin chi tiét vé Phu phi
trong Mua Cao diém sé& dudc cung cap tai mydhl.express.dhl va
c6 thé thay déi bing thong bao trudc. Phu phi nhu cau dudc cong
doén néu 16 hang va/hoic tiing kién hang dap Ung nhiéu hon mot
tiéu chi quy dinh. Phu phi trong MUa Cao diém dudc ap dung
ngoai gia va bat ky khoan phi hién hanh nao khac.

Trudng hgp khan cap

Mot khodn phu phi tam thgi, cho phép chlng t6i thanh toan cac
loai chi phi van hanh phat sinh do tinh hudng khan cap ndm
ngoai tdm kiém soat clia DHL. Sy thay d6i trong ngudn luc thi
trudng va cdng suat hang khdng s& dugc phan anh qua viéc diéu
chinh gia thugng xuyén. Khoan phi nay sé dugc ap dung theo ty
|& dua trén trong lugng tinh cudc (trong lugng dudc xuat hda
dan) cda 16 hang.

S6 lugng ngoai &

Phu phi ¢8 dinh dugc dp dung khi xt ly va van chuyén 16 hang
bao gdém cdc loai hda chat va hang héa véi S8 lugng dugc Ngoai
trir tuan thua theo Quy dinh vé Hang héa Nguy hiém cla IATA.
Hgp ddng thda thuin la bat budc.

Pakhd

Phu phi dugc ap dung khi van chuyén cac 16 hang lién quan dén
viéc st dung D4 khd UN1845 nhu mot chat déng bang cho hang
héa khdng nguy hiém, vi du nhu mau xét nghiém da dugc chan
dodn. Hgp ddng thoa thuén & bt budc.

Tiép & trang sau


https://mydhl.express.dhl/vn/vi/ship/surcharges.html
https://mydhl.express.dhl/vn/vi/ship/surcharges.html
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Dich vu

Dich vu
xuat khau

Mé khéa sy
nhap khiu

ting truéng

O PHU PHi
Pin Lithium Muc Il

Van chuyén pin lithium ctng vdi thiét bi

Phi dich vu s& dugc tinh d8i véi thiét bi st dung pin Lithium lon.
Bao bi phai tuan th{ theo Hudng dan déng goi (Pl) IATA da dudgc
phé duyét: 966 ddi véi pin Lithium lon va 969 déi véi pin Lithium
Kim loai, Muc II. Chi dugc chdp nhan dai véi nhitng ngudi gui
hang da dugc phé duyét trudc do.

Van chuyén Pin Lithium trong cac thiét bj

Cac 16 hang cé chira pin Lithium lon trong thiét bj chi dugc chap
nhan van chuyén khi tuan theo Huéng dan déng géi thich hgp
cla IATA: 967 d6i véi pin Lithium lon va 970 d8i véi pin Lithium
Kim loai, Muc Il.

DHL cé quyén tir chdi cac 16 hang da xé&c dinh hay nghi ngd cé
chita pin bi 16i hodc hu héng.

Hang héa nguy hiém

Phu phi dugc ap dung cho méi 16 hang khi qua trinh van chuyén
céc 16 hang bao gém viéc xUr ly cdc chat va hang hoa thudc dién
dudc kiém soat day di theo quy dinh vé hang hoa nguy hiém clia
IATA. Hgp dong théa thuan 1A bt budc.

Hang tiéu diing IDS8000
Phu phi dugc &p dung cho méi 16 hang chira hang tiéu diing nhu
nudéc hoa, nudc thom dung sau khi cao rau, sol khi, sdn mong tay

K&t ndi thé giGi

Phat Trién Bén Viing

» Cung Ung Dich Vu
Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu
tuy chon

Phu phi Dich vu

hai quan

va thudc ké toa dugc phan loai bi IATA phan IDS8000 va dugc
déng goi theo hinh thifc ban & va van chuyén téi ca nhan riéng &
(B2C). Hgp ddng thda thuan L& bat budc.

Phu phi hiéu chinh dija chi

Khodan phu phi c8 dinh nay &p dung cho bat ky 6 hang nao bi sai
dia chi vao thdi diém nhan hang va khdng thé hoan thanh chuyén
phat sau cac nd luc xac minh dia chi chinh xac tai diém dén.

Phu phi Nh3p dif liéu

Phu phi dugc ap dung néu van don khdng dugc nhap chinh xac
ho#c khéng phai van don dién tlr theo tiéu chudn clia DHL va
DHL y&u cau phai nhap liéu thl cong.

Phu phi an ninh

Phu phi b8 sung nay cé thé ap dung khi van chuyén tif ho3c téi
mdt qudc gia d&n ma DHL phai chiu rui ro cao do tinh trang chién
tranh, bat 8n hosic méi de doa khlng bé lién tuc (Rii ro cao),
hodc khi van chuy&n hang tr hodc téi qudc gia dang bj Hoi dong
B&o an Lién Hiép Quéc hodc Lién minh Chau Au hodc Van phong
ki€ém soat tai san nudc ngoai Hoa Ky (OFAC) ap dit lénh han ché
mau dich (Piém dén kho tiép can).

D& xem danh sach day du cac loai phu phi, vui long truy cap trang web nuéc sé tai mydhl.express.dhl.


https://mydhl.express.dhl/vn/vi/ship/surcharges.html
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Dich vu

Dich vu
xuat khau

MG khéa su
nhap khiu

ting truéng

DICH VU HAI QUAN
V&i kinh nghiém va kién thiic sau réng vé cac van dé hai quan
trén toan cdu, DHL cung cap nhiéu dich vu hd trg hai quan da
dang cho cac quy trinh khai bdo hai quan théng thudng, cling
nhu dic biét. Ching t6i s&n sang gidi dap moi thac mic cla Quy
Khach bang cdng cu tryc tuyén mdi clia ching tdi, céng cu My
Global Trade Services, sé& gitip Quy Khach van chuyén quéc té
—va tap trung vao hoat dong kinh doanh c&t i cGia Quy khach.

Thong quan hang nhap

Ap dung khi cac 16 hang phai tuan theo céc thi tuc théng quan
khdng thudng xuyén, tuy thudc vao gia tri, trong lugng va/hoac
loai hang hoa theo quy dinh clla Co quan Hai quan tai nudc nhap
kh&u. Ngoai ra, c6 thé ap dung & cac quéc gia nhat dinh ma DHL
c6 nghia vu phép ly phai thué cac don vi thir ba da dugc cap phép
dé thuc hién théng quan.

XU ly thong quan
Ap dung tai mot s6 qudc gia dugc chon ndi phét sinh thém chi
phi khi nhap khau 16 hang theo yéu ciu clia ¢d quan chinh phd.

Cac loai gidy phép

D& day nhanh qué trinh nhap khau cac mit hang dugc kiém soét,
vi du nhu thiét biy t&, dugc pham, man hinh may tinh, may nghe
nhac CD laser, my pham, kinh mét, thuc pham, DHL can phai ndp
nhifng thong tin cu thé dé c6 dudc cac loai gidy phép nhap khau
can thiét.

Luu kho hang nhidp

Phi luu kho hang nhap 4p dung khi hai quan khéng déng y cho
théng quan 16 hang do théng tin trén gidy t& khéng chinh xac
hoéc thiéu gidy td. Nhitng loai phi nay cé hiéu luc ba ngay sau
ngay & hang dé&n hoic khi cé théng bao clia bén mdi gidi, tly
thudc vao thdi diém nao mudn hon.

Dif liéu nhiéu dong
Phi dich vu s& dugc tinh d8i véi cac dif liéu nhiéu hon 5 dong. Vi
du—mdt 16 hang cé nhiéu sdn pham hodc nhiéu héa don.

Kiém dich

Theo y&u cdu, DHL s& hoan thanh cac céng tac kiém soat thi v,
stic khde hodc kiém dich thuc vat tai Diém nhap canh dau tién &
mdt quéc gia hodc Lién minh Hai quan, thudng dudc yéu cau khi
nhap khau cac sdn pham dong vat, thuyc vat, hat gidng hoic
dugc pham.

K&t ndi thé giGi

Phat Trién Bén Viing

» Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Dich vu
tuy chon

Phu phi Dich vu

hai quan

Qua canh ngoai quan

Qué canh ngoai quan ap dung cho ca [6 hang xuat khau va nhap
kh&u bat c(r khi nao DHL dudc yéu cau md, quan ly hodc bao cao
bat ky hinh thifc van chuyén ngoai quan nao.

Khai bao hang xuat

Khai bao xuat khau la bat budc ddi véi cac 16 hang vugt qua mot
ngudng gid tri nhat dinh hodc moét muc trong lugng cu thé. Tuy
thudc vao quéc gia xudt phat, ngudi gli hang khi ndp td khai truc
tuyén cé thé tranh dugc khoan phi dia phudng. Trong trudng hgp
cac 16 hang dugc lap héa don nhap khau, DHL sé& gri td khai xust
khau dé day nhanh qua trinh xuat khau tai noi xuat x(f va chuyén
khoan phi vao tai khoan clia ngugi thanh toan.

D& xem danh sach day du cac dich vu hai quan, vui long truy cip trang web tai qudc gia s& tai mydhl.express.dhl.


https://dhl.com/express/mygts
https://dhl.com/express/mygts
https://mydhl.express.dhl/vn/vi/ship/customs-services.html
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Phat Trién Bén Viing

CACH THUC \IAN CHUYEN e
P Cach thiic van chuyén véi DHL Express

vGI DHL EXPRESS Chuyéndsiss
Khu vuc va biéu phi

Chuan bi cho 16 hang can van chuyén Poéng goi 16 hang Thanh toan van chuyén

CHUAN B CHO LO HANG CAN VAN CHUYEN: PON GIAN NHU 1-2-3

1 Trong lugng 16 hang
B Vuilong cén va do kich thudc cua L6 hang trudc.

B Néu ban gli mdt 16 hang kich thudc 16n nhung trong lugng nhe, trong trudng hgp dung trong (kich thudc) cta 16 hang vugt
quéa trong lugng thuc t&, chi phi clia 16 hang dugc tinh trén khéng gian hang gui chiém trén may bay. Day la phuong phap
tinh IATA tiéu chuan. D& tinh toan dung trong clia 16 hang, chi cAn nhan chiéu dai (cm) véi chiéu cao (cm), két qud dé nhan
véi chiéu réng (cm), sau d6 chia cho 5.000 d6i v&i mbi kién hang trong 16 hang.

B DHL c6 thé tién hanh can va/hoic do lai bat ky kién hang nao trong 16 hang dé xac minh két qua tinh toan.

2 Chirng tir can thiét: Van don
B Tat ca cac 16 hang dudc DHL Express chuyén phat can phai chudn bj day dd van don hoan chinh clia DHL hodc dan nhan an
toan kém theo méi mén hang. Nhd d6 16 hang sé dudc van chuyén thanh céng qua mang ludi clla DHL. M&i van don hodc
nhan dan dugc danh sd riéng & cho phép Quy Khach theo ddi 16 hang clia minh tir khau giao nhan dén khau gui di.
B Dong thdi 16 hang clia Quy Khach ¢ thé can dugc di kém véi cac ching tir hai quan, nhu héa dan thuong mai hodc héa don
udc gid, cling nhu gidy t& b8 sung tuy thudc vao dung lugng va gié tri clia 16 hang va quéc gia ma Quy Khach cé y dinh gui
hang dén.

Chirng tir can thiét: H6a don
3 B Hda ddn Thuang mai hodc hda dan udc gia phai bat budc kém theo khi gtii hang héa khdng phai tai liéu dén cac qudc gia va
lanh thd bén ngoai quéc gia gt di hoc lién hiép thué quan. DAy la ban ké khai co ban bao gém tat ca chi tiét ctia giao dich
va dugc cac cd quan hai quan sif dung dé danh gia néu phai tra thué hoic & phi.
Hoa don thuong mai dudc st dung khi hang hda la mét phan cla giao dich thugng mai hoic duing cho muc dich ban lai.
Héa don udc gia dugc dung khi gl hang héa khdng cé gia tri thuang mai (vi du khi glfi hang mau).
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Phat Trién Bén Viing

Cung Ung Dich Vu

CACH THUC VAN CHUYEN

P Cach thiic van chuyén véi DHL Express

Chuyén d8i s6

VGI DHL EXPRESS

Khu vuc va biéu phi

Chuan bi cho 16 hang can van chuyén Poéng goi 16 hang Thanh toan van chuyén

CHUAN Bl HOA DON LO HANG

Mau héa dan nay bao gdm cac dif liéu chinh can thiét dé théng quan thanh cdng. D& gitp chiing t8i cung cap dich vu hiéu qua va chat
lugng cao, hay truy cdp mydhl.express.dhl d& dugc hudng dan thém.

SENDER

GENERAL INFORMATION

Company Name:
Contact Name:
Building Name:
Street Name & Number:
Postcode:
City/Country:
Business/Private:
Phone:

Email:

Tax ID/VAT Number:
EORI Number:

Date:
Waybill Number:
Involce Number:
Reference
Receiver Reference Number

RECEIVER

BILLED TO/IMPORTER OF RECORD (IOR) (if different from Receiver)

Company Name:
Contact Name:

Building Name:

Street Name & Number:
Postcode:
City/Country:
Business/Private:

Company Name:
Contact Name:
Building Name:

Street Name & Number:
Postcode:
City/Country:
Business/Private:

Phone: Phone:
Email: Email:
Tax ID/VAT Number: Tax ID/VAT Number:
EORI Number: EORI Number:
OTHER REMARKS
Please add any additional critical information or specific country clearance requirements that might be relevant e.g. bank details, special formalities etc.
Line Full Description of Goods Commodity Country Qty Unit Sub-Total Net Gross
Number Code of Origin Value Value Weight Weight
(Full Import HS Code &Currency & Currency
Preferred)
1
2
3
Total Goods Total Net Total Gross
Value Weight Weight
& currency

Number of Invoice Line Items:

Insurance Cost:

Total Units:

Freight Cost:

Number of Pieces:

Other Costs:

VALUE
(for Customs Purposes):

Reason for Export:

Import Customs Duties - pre calculated

Type of Export:

Import Taxes (VAT/GST) - pre calculated

INCOTERM:

INCOTERM Place:

[ Carrier: |

| Ultimate Consignee: |

[ Export License Number: |

| Import License Number: |

(with Import Customs Duties/Taxes):

OTAL

Terms of Payment:

Payer of GST/VAT:

Duty/Tax Billing Svc:

I/we certify the information on this invoice is true and correct and that the contents of this shipment are as stated above.

Name:

Title:

Email:

Date:

Signature:
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CACH THUC VAN CHUYEN

VGI DHL EXPRESS

Chuan bi cho 16 hang can van chuyén

Dong g6i 16 hang

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

P Cach thiic van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Thanh toan van chuyén

PONG GOI LO HANG

DE dam bdo an toan va an ninh cho 16 hang clia Quy Khach qua
xuyén sudt mang lugi DHL Express toan cau, diéu quan trong (&
16 hang phai dugc déng gdi va dan nhan chinh xac.

Hudng din déng goi

B Né&u Quy Khach dang c6 y dinh st dung lai phong bi hodc
thiing dung, xin dm bao rang cac nhan dan cli va mac hiéu
phai dugc bd di

B DAan ¢d dinh van don mdt cach an toan cho ting kién hang
trong 16 hang ctia Quy khach. Vi vén don dugc xem nhu la vé
may bay clia |6 hang va né sé& l[am tré viéc giao hang néu van
don khéng gan kém véi 16 hang

B M3 vach trén van don dudc quét qua tai cac diém diing trén
hanh trinh van chuyén 16 hang. Vui ldng dam bao ring ma
vach nh&n ciing nhu khéng bi bang dinh va day budc bao bi
che lap

B Dinh kém van dan |&n bé mat hodc & bén canh cla tiing kién
hang trong 6 hang clia Quy khach va ddm bao ring van don
khdng dé lén cac géc hay canh cla hop

B SUdung mang boc bao vé day di cho cac mat hang dé vé
hodc tinh xd0 va dam bao ring cac hang héa nay da dugc
déng gdi cang cach xa cac gdc cla thing dung cang tot

B D& tranh rdi ro thugng t6n cho cac nhan vién cda ching toi,
xin Quy Khéch dic biét luu y dén viéc dong géi cac hang héa
s&c nhon. Tuyét ddi han ché trudng hgp hang héa bén trong
xuyén thiing kién hang

B Ting mén hang trén 70kg phai dugc dit trén pallet. Néu Quy
Khach cé y dinh gui 16 hang gém nhiéu mén hang, khéng can
thiét phai dat t'ng mén hang 1én pallet néu ching khéng
VUGt qua 70kg. Vi du, mot 16 hang gdm 4 mén hang 25kg sé
khéng phai dat trén pallet

Dich vu déng goi clia DHL

Chung t6i cung cap da dang cac loai nhan méc déng g6i mang
thuong hiéu DHL v&i chat lugng cao, phu hgp cho cadc mit hang
can van chuyén & tat ca hinh dang va kich cd. Cac loai sén cé
bao gém:

B Tuidung

B Phong bi tai liéu bang bia cling

B HOp véi nhiéu kich c&

DE biét thém thdng tin, vui ldng xem Huéng Dan Déng Goi tai
mydhl.express.dhl.

Hang héa bj cim hoic han ché van chuyén

Hang héa Cim van chuyén

Céc vat dung, hang héa dudi day s& khéng dugc chap nhan van

chuyén bdi DHL. Danh sach nay bao gdm céc vat dung, hang héa

bi c&m van chuyén theo quy dinh cla phap luat, hodc quy ché

clia bat ki lién bang, tiéu bang hay chinh quyén dia phucng & bat

ky quéc gia gii hang, qudc gia diém dén hodc quéc gia qua canh

nao. B8i vdi dich vu van chuy&n quéc t&, sé ¢ thém mot vai vat

dung bi c&m van chuyén tuy thudc vao quy dinh clia qudc gia

diém dén. Ngoai ra, DHL ¢ toan quyén tir chéi van chuyén cac

vat pham khdng ndm trong danh sach bén dudi theo quy dinh

riéng clia cong ty.

B Vang nén, bac nén va cac kim loai quy khac

B Cansa

B Tién mét (tién té chinh thic — gidy bac ngan hang, tién gidy
va tién xu)

B SUng 6ng nguyén kién, dan dudc, chat nd/ thiét bi nd bao
gdm chat nd trg va mau thir, siing haoi, md hinh hodc siing gid
B6 phan, tan du hay tro ¢t ngudi dudi moi hinh thiic
Céc chién lgi pham san ban (ddéng vat), cac bd phan cla
ddng vat nhu nga voi va vay cd map, xuong hoic tro cot clia
déng vat hodc phu phdm ddng vat va cac san pham phai sinh
khong diing cho ngudi bi cdm van chuyén theo Cong udc vé
Budn ban Quéc té Cac lodi Déng, Thuc vat Hoang dd Nguy
cap (CITES) va/hoic luat phap quéc gia
Cac vat pham phi phap nhu hang gia va thudc gay mé

B Dong vat sdng (bao gdm nhung khdng chi giéi han & déng
vat hitu nhii, bo sét, ca, ddng vat khéng xuang séng, luéng
cu, chim, c6n triing, u triing va nhdng)

B Pin Lithium theo nhu Hudng dan Béng géi IATA P1968,
Phan|

B Cac kim loai, da quy tri gia cao (dd qua gia cdng hodc chua,
da qua danh bong hoac chua)


https://mydhl.express.dhl/vn/vi/help-and-support/shipping-advice/packing-with-care.html
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CACH THUC VAN CHUYEN

VGI DHL EXPRESS

Chuan bi cho 16 hang can van chuyén

Dong g6i 16 hang

K&t ndi thé gidi

Phat Trién Bén Viing

Cung Ung Dich Vu

P Cach thiic van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Thanh toan van chuyén

Hang héa Han ché van chuyén

Cac vat dung, hang héa dugc liét ké bén dudi sé KHONG dudc

chap nhan van chuyén trir khi cé sy ddng y clia cdng ty DHL. DHL

s& t6 chlic mdt cudc thda thuan danh cho céc trudng hgp nay va

nhifng vat pham dugc van chuyén sé& dudc ghi nhan lai bing van

ban viét tay véi Khach hang.

B SUng hdi, siing dién, md hinh hodc sting gia, cac bd phan
sting 8ng va md hinh dan dudc (bao gém bang sling trudng,
o sting, bd cd ché, 8¢ vit/bu-16n, ... dugc san xudt cho muc
dich duy nhat la tao nén mét khau sting hoat ddng dudc)

B D6 cd hodc cac tac phdm nghé thuat véi tri gia van chuyén
vugt qua 500.000 EUR

B Biéu ngli/tem dan thué véi tri gia van chuyén vugt qua
500.000 EUR

B Thudc l4, xi-ga, cdc san pham 14 thudc va thudc & dién tr véi
16 hang cd gia tri vugt qua 500.000 EUR

B Tién xu ky niém hodc huy chuang cé gid tri c& nhan hoic téng
gia tri 16 hang 14 2.000 EUR ho&c l&n han sé& bi han ché van
chuyén

B Cac hang hda nguy hiém/ddc hai bao gdm nhung khéng chi
gidi han & nudc hoa, nudc tham dlng sau cao rau, sol khi,
chat dé chay, da khd, chat sinh hoc, cac hang héa nguy hiém
dudc phan loai béi Lién Hiép Quéc va bat ky hang héa nao
dudc phan loai nhu vay bdi Hiép hdi Van chuyén Hang khdng
Qudc té (“IATA”), Hiép dinh vé Hang héa Nguy hiém bing
Pudng bd (“ADR”) hodc B luat Qudc té vé Van chuyén hang

héa Nguy hiém bidng Budng bién (“IMDG”)

B Cac loai hang hoéa cé gia tri quy d6i ra tién mét — vi du bao
gdm nhung khéng chi gidi han & SIM dién thoai d4 kich hoat,
thé tin dung hay thé rut tién chua hodc da dudc kich hoat,
tap séc trong, vé tham dy su kién, vé x4 s6 tring thudng,
thu hodc phi€u chuyén tién, thé dién thoai tra trudc, vé (con
tréng), tdp séc diing dé di du lich, phiéu mua hang/thé déi
tién, tem phiéu chua s dung, v.v. Ap dung véi tat ca 16 hang
cé trj gid vugt qua 500.000 EUR
Long, da déng vat
Trang sUc va déng hd vdi gia tri tiing mén riéng biét vugt
qua 5.000 EUR. Trj gia clia toan 16 hang khéng vugt qua
100.000 EUR

THANH TOAN VAN CHUYEN

Khéch Hang cé thé thanh toan cho céac dich vy DHL Expresss
hodc bang tién mt, thé tin dung, hodc chuyén khodn ngan hang.
Khach Hang c6 thé mé mat tai khoan véi DHL Express dé thanh
toan bang hinh thiic chuyén khodn ngan hang; va tat ca khach
hang c6 tai khodn sé& nhan hdéa dan trén mét co sG da thda thuan
trudc. D& cé thém théng tin chi tiét, vui long lién hé véi Chuyén
vién Dich Vu Khach Hang tai van phong DHL Express dia phuong
hodc truy cdp vao mydhl.express.dhl.


https://mydhl.express.dhl/vn/vi/forms/open-account.html
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CHUYEN D01 SO

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Céch thirc van chuyén véi DHL Express
» Chuyén déi so
* Khu vuc va biéu phi

Chuyén ddi s6 la mot trong nhifng xu huéng quan trong nhat tac dong dén cac hoat dong hau can va ciing la mét trong nhiing tru
ot chinh chia Chién lugc 2025 clia DHL. Thong qua qua trinh chuyén dai 8, chiing téi mang Lgi ich dén cho khach hang, cho ddi
ngii nhan sy va t8i vu hdéa cac hoat ddng van hanh.

Chung t6i lién tuc dau tu vao cac cdng nghé dan dau thj trudng dé gitp khach hang quan ly va giam sét 16 hang, tao nhan van chuyén,
nhan bdo gid, [&n lich trinh chuyé&n phat nhanh, két néi véi chiing t8i va hon thé nifa. Chuyén ddi s6 cac hoat dong cung cap sy minh

bach, cho phép chling t6i c6 thé du doan va dap Ung tét han cac nhu cau clia khach hang.
MYDHL+

MyDHL* hoan toan tai dinh hinh cach thdc dan vi i

chuyén phat lam viéc, bang cach két hgp cac cong cu va dich vu
dugc khach hang sir dung nhiéu nhat. Véi giao dién di ddng than
thién va truc quan, khach hang hién cé thé xuat, nhap, 1&n lich dy
hang, theo ddi L6 hang va thanh toan héa don nhanh hon bao gid
hét — tat ca cac budc trén cé thé dudc thuc hién chi trong mét lan
dang nhap, v6i mot mat khau va khdng con lo ldng. MyDHL+* cé
thé xéc dinh moi van dé vasucoctiachuyén g express.dhl
hang di qudc té cuc ky dé dang.

MY GLOBAL TRADE
SERVICES

My Global Trade Services (MyGTS) la c& van dang tin ciy cla Quy
khach vé thugng mai xuyén bién gidi, gitp don gian héa cac thd
tuc hai quan. Néu Quy khach mudn biét ma HS cho hang hoa clia
minh (& gi, tdng cudc phi van chuyén la bao nhiéu, théng quan
bang cach nao va can phai ndp nhitng chiing tu gi, hay tim ciu trd
[8i cho nhifng cau héi nay va nhiéu cau héi khac trén céng théng
tin MyGTS cua chuing toi.

MyGTS

Va lgi ich danh cho Quy Khach la gi? Quy khach cé thé hd trg
théng quan nhanh han va chinh xéc hon, gitp tranh sy cham tré
cling nhu trdnh phat sinh thém cdac chi phi hai quan hodc thué
khdng mong mudn, dong thdi lén k& hoach trudc cho hanh trinh
van chuyén dé hiéu dudc cac lénh

caAmva han ché tidm an. dhl.com/express/mygts

ON DEMAND DELIVERY

Co6ng cu Chuyén Phat Theo
Yéu Cau cla DHL cung cap
cho ngudi nhén cac théng tin
vé tién d6 van chuyén, cho
phép thay déi lich chuyén
phét, thay d6i dia chi giao
nhan, giao nhan khéng can
chir ky hodc nhan moét cach
tién lgi tai cAc Quay Giao
Dich cia DHL. Day la mot
dich vu cai tién, dé st dung

va than thién véi ngudi diing trén cac thiét bi di dong,
d&c biét danh cho chuyén phat ca nhan hoic tan nha.

Khach hang cla ching tbi vuon tam thé gidi vdi toc do
va mot sy dé dang, tir d6 c6 thé t8i da hoa tiém ning
khéng 16 ctia thuong mai dién tr quéc té.

2 & T

Chuyén phattrong  Giao hang kém theo/ Thay ddi dia chi
thdi gian an dinh khéng kém theo chir
ky ngudi nhan

y P DN

L&y hang tif diém Gitrhangtrong  GUinhd hang xém hodc
dich vu thai gian khach nhén vién cham séc
divang khach hang 6 tién sanh

NEN TANG THUONG MAI
DHL EXPRESS

Mang website clia Quy khach dén gan hon véi thi trudng
quéc té cing Nén tang thugng mai DHL Express. Cung
cap cho khach hang ctia Quy khéach tat ca cac Igi ich cla
DHL Express tai thdi diém thanh toan theo thdi gian
thuc. Nhap khau hang héa, quan ly va van chuyén cac
dan dat hang mét cach nhanh chdng va hiéu qua véi cac
thd tuc daon gidn. Mang lai (gi thé canh tranh cho hoat
ddng kinh doanh thuang mai dién t cia Quy khach véi
kha n&ng nhanh chéng va tién Igi t&r DHL Express. Nén
tang thuong mai DHL Express tich hgp vdi cac nén tang
thuong mai dién t l[6n nhat, bao gdm: Magento,
Shopify, WooCommerce, Amazon va eBay.


https://www.dpdhl.com/en/about-us/mission-and-strategy.html
https://mydhl.express.dhl/vn/vi/home.html
https://www.dhl.com/express/mygts
https://ondemand.dhl.com/
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CHUYEN D01 SO

DHLEXPRESS _._..

MOBILE APP ;HLExpress
Lvobie|

Ung dung DHL Express

Mobile mdi cho phép

ban cting ldc theo d&i 16 hang va kiém soat viéc
giao hang khi ban & mét dia diém nhat dinh. Ban
cé thé dinh vi Diém dich vy DHL gan nhat dé gUi
hang hodc [y hang, va nhanh chéng kiém tra gia
van chuyé&n — ngay trén chiéc dién thoai thong
minh cdia ban. Ngoai ra con c6 Dich vu dinh vi
GPS néng cao va quét ma vach camera. Tai
xudng Ung dung Di Pong DHL Express hém nay
trén Android hodc iOS.

2 Download on the
@& App Store

TRO LY KY THUAT SO

Trg ly Ky thuat s6 clia ching t6i la mot bd phan
tro chuyén truc tiép cung cap dich vu 24/7 trén
nhiéu k&nh va nén tang tryc tuyén, hoat déng véi
41 ngdn ngil khac nhau, bao gém ca Tiéng Viét.
B6 phan tro chuyén truc tiép hd trg theo ddi cac
16 hang, tra |&i cac thac mac va diéu huéng khach
hang dén nhitng Cau hdi thudng gap..

r. Tro chuyén véi ching t6i!

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

» Chuyén déi so

* Khu vuc va biéu phi

ROBOTICS

Trong bdi canh khoa hoc cdng nghé khéng ngling tién bd va su phic
tap cla chudi cung (ing ngay cang tang, cac giai phap sir dung robot
dan dudc va chudng trong mai trudng hau can, nham thic ddy ning
sudt va han ché t8i da nhifng sai st trong trong qua trinh hoat dong.

Robot ngay cang nam giill nhiéu vai trd hon tai DHL Express, nhu viéc
hé trg ngudi lao déng thuc hién cac cong viéc l&p lai va tén nhiéu cong
stic, cung lic d6, cac nhan céng ¢ nhiéu thdi gian dé thuc hién cac
hoat ddng phuc tap hon, doi hdi phai tugng tac véi khach hang. Mét vi
du c6 thé ké dén clia viéc str dung robot la cac canh tay robot cé khdép
ndi dugc stf dung dé phan loai cac géi hang dén céac tuyén dudng giao
hang chang cudi. Hién tai 4 cé bén robot dang dugc su dung trén
toan cau, v6i con sb nay sé sém ting gap doi.

Robot ctia chling tdi gitip qud trinh van chuyén dugc bt dau s6m han
- ¢6 nghia la buu kién ctia ban dugc giao nhanh hon.

TIN TUGNG VAO KY THUAT SO

Logistics y&u cau cac ndi dung dif liéu phai dugc chuyén giao trén
khap thé gigi va chlng tdi cé trach nhiém thuc hién viéc nay mdt cach
an toan. Cac tiéu chun cla ching t6i xay dung dua trén Cac Quy tic
rang budc ctia Céng ty va theo Chinh sadch Bdo mat D{f liéu dudc ap
dung trong toan b6 Tap doan DHL va da dugc Cd quan Giam sat phé
duyét. Chlng t6i duy tri phudng phap bao mat thdng tin va bao vé di
liéu toan dién dya trén ISO/IEC 27001:2013 va Quy dinh Chung vé
Bao vé D{f liéu (GDPR), nham dam bao su nghiém ngét khi quan ly
thdng tin khach hang va di liéu ca nhan. Ching t6i mong mudn cung
cap giai phap kip thdi ddi véi bat ky su cd bao mat ndo thdng qua
Trung tdm Phong thi Mang (CDC) 24x7 véi pham vi phl séng toan
cau va cdng ddéng DPO.

Tap doan DHL ddéng vai tro la bén kiém soat ddi véi bat ky dir lidu ca

nhan nao ma DHL nhan dugc tif khach hang dé luu trif va phuc vu cho
cac dich vu van chuyén, ciing nhu déi véi viéc giao cac 16 hang hoic tai
liu dugc DHL x ly dé thyc hién cac nghia vu hgp déng clia minh. Tap
doan DHL cling s& la ngudi ki€ém soat dif liéu khi mot ca nhan thuc
hién cac quyén han theo luat vé quyén riéng tu.



https://play.google.com/store/apps/details?id=com.dhl.exp.dhlmobile&hl=en&pli=1
https://apps.apple.com/sa/app/dhl-express-mobile-app/id1426463073#?platform=iphone
https://digitalassistant.dhl.com/static/express-cs/prd/ap/VN_vi.html
https://www.dhl.com/content/dam/dhl/global/core/documents/pdf/glo-dhl-privacy-policy.pdf
https://www.dpdhl.com/content/dam/dpdhl/en/media-center/responsibility/dpdhl-information-security-policy.pdf
https://www.dpdhl.com/content/dam/dpdhl/en/media-center/responsibility/dpdhl-information-security-policy.pdf
https://www.dpdhl.com/en/sustainability/governance/data-protection.html
https://www.dpdhl.com/en/sustainability/governance/data-protection.html
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KHU VUC VA BIEU PHi

Dich vu
tuy chon

Tinh toan gia thanh
van chuyén

o @

Xac dinh diém dén cla
quy khach & khu

vuyc nao va L6 hang clia
quy khach la ching tu
hay hang hoa.

bao lau?

Cudc phicdgban + Cacdichvutlychon + Phuphi =

DICH VU TUY CHON

Dich vu tiy chon

Phu phi

Quy khach muédn gui
hang dén ngi trong

Dich vu
hai quan

Q

Dva trén trong lugng,
khu vuc va téc do giao
hang, hdy xac nhan
cudc phi co ban cta

K&t ndi thé giGi

Phat Trién Bén Viing
Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi

Néng luc dich vu va
khu vuc tinh phi

Dich vu

Dich vu
xuat khau

nhap khiu

B6 sung bat ky dich vy
tly chon nao va kiém
tra xem c6 ap dung
bat ky khoan phu phi

quy khach déi véi nao khong.
hang xuat khiu va
hang nhap khau.

Tong cudc phi

Cach tinh cuéc phi

Murc phi

GoGreen Plus

Trén méi 16 hang

T6i thidu 5.600 VND trén mbi kg

Dich vu lay hang dic biét

Trén mdi l6 hang

12.000 VND trén moi kg
T6i thi€u 1.500.000 VND trén mdi 6 hang

Dich vu giao hang dac biét

Trén mdi l6 hang

12.000 VND trén moi kg
T6i thi€u 1.500.000 VND trén mdi 6 hang

Giao hang ngay thir Bay

Trén mdi l6 hang

1.025.000 VND

Bao vé gia tri 16 hang

Theo gid tri 16 hang

315.000 VND hodc 1.50% gia tri 16 hang,
tuy thudéc muic nao cao han

Dich vu Gia Tang Trach Nhiém Dén BU

Trén mdi 16 hang

110.000 VND

Chuan bi 16 hang

Trén méi 6 hang

640.000 VND

Cac san pham déng goi

Tdi thu nhua

Trén méi chong

460.000 VND trén mbi chéng (100 tui)

Déng g6i sb lugng lén

Trén mdi chéng

Tuy thudc vao loai bao bi va sé lugng

Cac dich vy thanh toan ho thué & phi

Dich vu thanh toan hé thué & phi

Tren m0| 16 hang hodc 2%
clia s6 tién thué phai ndp

2% clia s6 tién thué phai ndp, t6i thiéu 600.000 VND

Dich vu xtr ly thué: Khach hang cé tai khoan

Trén m0| 16 hang hodc 2%
clia s6 tién thué phai ndp

2% clia s6 tién thué phai ndp, t6i thiéu 225.000 VND

Dich vu x{ ly thué: Khach hang khéng cé tai khoan

Trén m0| 16 hang hodc 2%
clia s6 tién thué phai ndp

2% clia s6 tién thué phai ndp, tdi thiu 225.000 VND

Dich vu giif hang d& ngudi nhan d&n nhan hang Mién phi Mién phi

Dija chicutra Trén méi 16 hang 128.000 VND
Chir ky truc tiép Trén mdi 16 hang 130.000 VND
Chir ky cGia ngudi trudng thanh Trén méi 16 hang 125.000 VND
Hod dan gidy Trén méi hoa don 50.000 VNP
Thay déi thong tin héa don Trén mbi hoa don 310.000 VND
Dich vu Neutral Delivery Trén méi 16 hang 128.000 VND

D& xem danh sach day du cac loai phu phi, vui long truy cap trang web nuéc sé tai mydhl.express.dhl.


https://mydhl.express.dhl/vn/vi/ship/optional-services.html
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KHU VUC VA BIEU PHi

Tinh toan gia thanh Dich vu Phu phi Dich vu

van chuyén tiy chon hai quan
PHU PHi

Phu phi Cach tinh cudc phi

K&t ndi thé giGi
Phat Trién Bén Viing
Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi

Néng luc dich vu va Dich vu Dich vu
khu vuc tinh phi xuat khau nhap khau
Mirc phi

Phu phi nhién liéu

Trén mdi 16 hang

Phan tram cudc phi van chuyén va cudc phi bd
sung, xem chi tiét tai day

Giao hang vung sau vung xa

Trén mdi 16 hang

10.000 VND trén mdi kg
T6i thiéu 540.000 VND trén moéi 16 hang

Nhan hang vung sdu vung xa

Trén mbi 6 hang

10.000 VND trén méi kg
T6i thidu 540.000 VND trén méi 16 hang

Hang khé van chuyén

Kién hang qua tai

Mbi kién hang

2.435.000 VND

Kién hang qué khd

Mbi kién hang

1.250.000 VND

Pallet khdng thé x&p chéng

Mbi kién hang

7.050.000 VND

Phuy phi mua cao diém

Tuy thudc vao tuyén dudng
va trong lugng

Tuy thudc vao tuyén dudng va trong lugng

Trudng hgp khan cap

Tuy thudc vao tuyén dudng
va trong lugng

Tuy thudc vao tuyén dudng va trong lugng

Hang héa nguy hiém

S6 lugng ngoai l&  Trén méi 16 hang 256.000 VND
Da khd (UN1845)  Trén méi 16 hang 310.000 VND
VAn chuyén pin lithium cling véi thiét bj
Lithium lon P1966, Section Il Trén méi [6 hang 150.000 VND
Lithium Metal PI969, Section Il Trén méi [6 hang 150.000 VND
VAn chuyén Pin Lithium trong cc thiét bj Mién phi Mién phi

Hang héa nguy hiém

Trén méi 16 hang

2.560.000 VND

Hang tiéu ding ID8O00  Trén méi 16 hang 640.000 VND

Hiéu chinh dia chi Trén mdi 16 hang 300.000 VND

Phu phi nhap dit liéu Trén mdi 16 hang 256.000 VND
Phu phi an ninh

RGirocao Trén méild hang 770.000 VND

Diém dén khé tipcAn  Trén mdi 16 hang 750.000 VND

D& xem danh sach day du cac loai phu phi, vui long truy cap trang web nuéc sé tai mydhl.express.dhl.


https://mydhl.express.dhl/vn/vi/ship/surcharges.html#/fuel_surcharge
https://mydhl.express.dhl/vn/vi/ship/surcharges.html
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KHU VUC VA BIEU PHi

Tinh toan gia thanh Dich vu Phu phi Dich vu
van chuyén tiy chon hai quan
P
DICH VU HAI QUAN
Dich vu hai quan Cach tinh cuéc phi

K&t ndi thé gidi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

>

Néng luc dich vu va
khu vuc tinh phi

Murc phi

Khu vuc va biéu phi
Dich vu Dich vu
xuat khau nhap khiu

Thong quan hang nhap Trén méi 16 hang

1.155.000 VND

XU ly thdng quan Trén mdi 16 hang

256.000 VND

Céc loai gidy phép Trén mdi 16 hang

1.152.000 VND cong Vi chi phi chiing nhan

Trén mdi 16 hang, mdi ngay sau ba

Luu kho hang nhap ngay Lam viée

55.000 VND/16 hang/ngay va 3.000 VNB/kg/ngay
(Ap dung sau ba ngay lam viéc)

D liéu nhiéu dong Mc phi m&i dong, sau ndm dong

150.000 VND

Kiém dich Trén mdi 16 hang

750.000 VND cong véi chi phi chiing nhan

Qud canh ngoai quan Trén mdi 16 hang

1.100.000 VND

Khai bao hang xuit Trén méi 16 hang

245.000 VND ddi véi gia tri 16 hang vugt qud gia tri
khai bao 5.000.000 VND

D& xem danh sach day du cac dich vu hai quan, vui long truy cip trang web tai qudc gia s& tai mydhl.express.dhl.


https://mydhl.express.dhl/vn/vi/ship/customs-services.html
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KHU VUC VA BIEU PHi

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

Khu vuc va biéu phi

Tinh toan gia thanh Dich vu Phu phi Dich vu Ning luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu
w A3 & &
NANG LUC DICH VU VA KHU VUC TiNH PHi

DHL DHL DHL Hang DHL DHL DHL Hang

Qudc gia/Viing ldnh thd Ving Express Express Express nhép Qudc gia/Viing lanh thd Ving Express Express Express nh§p

Worldwide 12:00 9:00 khau Worldwide 12:00 9:00 khau
A Rap Saudi 9 v doc v Cong hoa Somaliland (Béc Somalia) 10 v v
Afghanistan 10 v v Cong hoa Trung Phi 10 % v
Ai Cap 10 v v Cong hoa Yemen 10 v v
Albania 9 v v Congo 10 v v v
Algeria 10 v v Costa Rica 10 v v
An Do 6 v doc v Cote d’Ivoire 10 v doc v
Andorra 9 v v Croatia 9 v v
Angola 10 v v v Cuba 10 v v
Anguilla 10 v v Curacao 10 v v
Antigua 10 v v Pai Loan, Trung Quéc 3 v v v v
Ao 8 7 v 7 % Pan Mach 8 v v v v
Argentina 10 v v v Do Reunion 10 v v
Armenia 9 v v Djibouti 10 v v
Aruba 10 v v Dominica 10 v v
Azerbaijan 9 v v Ddng Timor 6 v v
BaLan 9 v v doc v Dlc 8 v v v v
Bac Triéu Tién 10 v v Ecuador 10 v doc v
Bahamas 10 v v El Salvador 10 v v
Bahrain 9 v v Eritrea 10 v v
Bangladesh 6 v v Estonia 9 v v v
Barbados 10 v v Eswatini 10 v v
Belarus 9 v v Ethiopia 10 v v
Belize 10 v v Fiji 10 v v
Benin 10 v v Gabon 10 v doc v
Bermuda 10 v v Gambia 10 v v
Bhutan 6 v v Georgia 10 v v
Bi 8 v v v v Ghana 10 v v
B6 Dao Nha 8 v v v v Gibraltar 9 v v v
Bolivia 10 v v Greenland 10 v v
Bonaire 10 v v Grenada 10 v v
Bosnia va Herzegovina 9 v v Guadeloupe 10 v v
Botswana 10 v v Guam 10 v v
Brazil 10 v v v Guatemala 10 v doc v
Brunei 3 v doc v Guernsey 9 v v doc v
Bulgaria 9 v v v Guinea-Bissau 10 v v
Burkina Faso 10 v v v Guinea-Equatorial 10 v v
Burundi 10 v v Guyana (thudc Anh) 10 v v
Céc Tiéu Vudng Qudc A Rap Thang Nhat 9 v v Guyana thudc Phap 10 v v
Cameroon 10 v v v HaLan 8 v v v v
Campuchia 6 v doc v Haiti 10 v v
Canada 7 v v v Han Quéc 5 v v v
Cape Verde 10 v v Hoa Ky 7 v v 10:30 v
Chad 10 v v Honduras 10 v v
CHDCND Lao 6 v v Héng Kéng DKHC clia Trung Quéc 1 v v v v
Chile 10 v v v Hungary 9 v v v
Colombia 10 v v v v Hy Lap 9 v v v
Comoros 10 v v I-rac 10 v v
Cong hoa Bic Macedonia 9 v v Iceland 10 v v v
C6ng hoa Dan chd Congo 10 v doc v Indonesia 3 v * v
Cong hoa Dominica 10 v v Israel 10 v v
Cong hoa Guinea 10 v v Jamaica 10 v v
Cong hoa Hai gido I-ran 10 v v Jersey 9 v v doc v
Cong hoa Ireland 8 v v v v Jordan 9 v v
Cdng hoa Moldova 10 v v Kazakhstan 10 % v v
Cong hoa Montenegro 9 v v Kenya 10 v v v
Cdng hoa Nauru 10 v v Kiribati 10 v v
Cong hoa Nhan dan Trung Hoa 2/5 v v v Kosovo 10 % v
Cong hoa Séc 8 v v v v Kuwait 9 v v
Cong hoa Serbia 9 v v Kyrgyzstan 10 v v

* = Chi 4p dung cho hang héa khéng phai tai liéu doc = chi bao gém tai liéu v = bao gdm tai liéu va hang hda khdng phai tai liéu

Tiép & trang sau

D& biét thai gian qua cdnh va tinh trang kha dung clia cac dich vu DHL Express 9:00 va DHL Express 12:00 danh cho nuéc gli hang va dia chi diém dén
clia Quy Khach, vui long tham khao Céng cu Guii hang DHL tai dct.dhl.com. Cé thé guii titng géi hang trong madt 16 hang ¢ chiéu dai co sé én téi
300cm. C6 thé cé phu phi phat sinh.


https://dct.dhl.com/
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Phat Trién Bén Viing
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KHU YUC VA BIEU PHI .
- Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi

Tinh toan gia thanh Dich vu Phu phi Dich vu Néng luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu

9 NANG LUC DICH VU VA KHU VUC TiNH PHi

DHL DHL DHL Hang DHL DHL DHL Hang
Qudc gia/Viing ldnh thd Ving Express Express Express nhép Quéc gia/Ving lanh thé Ving Express Express Express nhép
Worldwide 12:00 9:00 khau Worldwide 12:00 9:00 khau
Latvia 9 v v Quén dao Faroe 10 v v
Lebanon 10 v doc v Quan dao Marshall 10 v v
Lesotho 10 7 v Quén dao Solomon 10 v v
Liberia 10 v v Quan dao Turks va Caicos 10 v v
Libya 10 v v Quan ddo Virgin (thudc Anh) 10 v v
Liechtenstein 8 v % Quan do Virgin (thudc MY) 10 v v
Lién bang Nga 10 v v Romania 9 v v v
Lithuania 9 v doc v Rwanda 10 v v
Luxembourg 8 v v v v Samoa 10 v v
Macao DKHC cliaTrung Quéc 3 v doc v Samoa thugc My 10 v v
Madagascar 10 v v v San Marino 9 v v
Malawi 10 v v Sao Tome & Principe 10 v v
Malaysia 1 v v v Senegal 10 v v v
Maldives 6 v v Seychelles 10 v v
Mali 10 v v Sierra Leone 10 v v
Malta 8 v v Singapore 1 v v v v
Martinique 10 v v Sip 9 v doc v
Mauritania 10 v v Slovakia 9 v v v v
Mauritius 10 v v Slovenia 9 v v doc v
Mayotte 10 v v Somalia 10 v v
Mexico 7 v v SriLanka 6 v v v
Monaco 8 v v St. Barthelemy 10 v v
Mongolia 10 v v St. Eustatius 10 v v
Montserrat 10 v v St. Helena 10 v v
Morocco 10 v v St. Kitts 10 v v
Mozambique 10 v doc v St. Lucia 10 v v
Myanmar 6 v doc v St. Maarten 10 v v
Na Uy 9 v v v St. Vincent 10 v v
Nam Phi 10 v v v v Sudan 10 % v
Nam Sudan 10 v v Suriname 10 v v
Namibia 10 v doc v Syria 10 v v
Nepal 6 v doc v Tahiti 10 v v
Nevis 10 v v Tajikistan 10 v v
New Caledonia 10 v v Tanzania 10 v v
New Zealand 6 v v v Tay Ban Nha 8 v v doc v
Nha nudc Lién bang Micronesia 10 v v Thai Lan 1 v v v v
Nhat Ban 4 % v v Thanh phé Vatican 8 v v
Nicaragua 10 v v Thé Nhi Ky 10 v % v
Niger 10 7 % Thuy Dién 8 v v v v
Nigeria 10 v v Thuy ST 8 v v v v
Niue 10 v v Togo 10 v v
Oman 9 v v Tonga 10 v v
Pakistan 6 v doc v Trinidad va Tobago 10 v v
Palau 10 v v Tunisia 10 v v
Panama 10 v v Turkmenistan 10 v v
Papua New Guinea 6 v v Tuvalu 10 v v
Paraguay 10 A % Uc 6 Va v v
Peru 10 v doc v Uganda 10 v doc v
Phan Lan 8 v v v Ukraine 10 v v
Phap 8 v v v v Uruguay 10 v v
Philippines 3 v v v v Uzbekistan 10 v v
Puerto Rico 10 v v Vanuatu 10 v v
Qatar 9 v v Venezuela 10 v v v
Quan dao Bic Mariana 10 v v Vuong qudc Anh 8 v v v v
Quéan dao Canary 10 v v Y 8 v v v v
Quén ddo Cayman 10 v v Zambia 10 v v v
Quéan dao Cook 10 v v Zimbabwe 10 v doc v
Quén ddo Falkland 10 v v

doc = chi bao gém tai liéu v = bao gém tai liéu va hang hda khéng phai tai liéu

D& biét thdi gian qua canh va tinh trang kha dung clia cac dich vu DHL Express 9:00 va DHL Express 12:00 danh cho nudc glri hang va dia chi diém dén
clia Quy Khach, vui long tham khao Cong cu GUfi hang DHL tait dct.dhl.com. Cé thé guri titng géi hang trong mét 16 hang ¢é chiéu dai co sé 1én t6i
300cm. C6 thé cé phu phi phéat sinh.


https://dct.dhl.com/
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KHU VUC VA BIEU PHi

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi
Tinh toan gia thanh Dich vu Phu phi Dich vu Ning luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu

Bao gia cudc xuat khiu theo viing va san pham

DHL EXPRESS WORLDWIDE

Iﬁg:%""“g Vingl ~ Ving2  Ving3  Ving4  Ving5  Vingé  Vung7  Ving8  Ving9  Ving 10
Tai lidu cé trong lugng dén 2kg

0,5 1.224.900 1.233.100 1.246.200 1.258.200 1.446.900 1.487.700 1.500.500 1.522.500 1.971.000 2.713.700
1 1.385.600 1.394.100 1.468.800 1.506.300 1.726.400 1.776.300 1.783.000 1.897.000 2.449.200 3.260.700
1,5 1.546.300 1.555.100 1.644.900 1.754.500 2.005.900 2.064.900 2.118.500 2.268.200 2.930.800 3.807.700
2 1.707.000 1.716.100 1.821.000 2.002.700 2.285.400 2.353.500 2.454.000 2.639.400 3.412.400 4.354.700
Tai liéu tur 2,5kg trd l&n va hang hda khdng phai tai liéu tir 0,5kg trd lén

0,5 1.266.400 1.384.200 1.486.300 1.495.000 1.702.600 1.703.400 1.715.800 1.719.000 2.067.300 2.890.800
1 1.424.600 1.538.300 1.729.900 1.741.500 1.972.500 1.977.700 1.991.900 2.097.200 2.545.700 3.435.600
1,5 1.582.700 1.692.400 1.912.400 1.987.900 2.242.500 2.307.500 2.351.900 2.461.800 3.020.500 3.980.400
2 1.740.800 1.846.500 2.094.900 2.234.300 2.512.500 2.637.300 2.711.900 2.826.400 3.495.300 4.525.200
2,5 1.917.000 2.012.000 2.290.300 2.494.700 2.798.000 2.924.500 3.089.400 3.209.000 3.992.800 5.098.600
3 2.055.000 2.142.800 2.445.100 2.728.000 3.069.300 3.203.700 3.409.200 3.544.300 4.443.000 5.617.500
35 2.193.000 2.273.600 2.599.900 2.961.300 3.340.600 3.482.900 3.729.000 3.879.600 4.893.200 6.136.400
4 2.331.000 2.404.400 2.754.700 3.194.600 3.611.900 3.762.100 4.048.800 4.214.900 5.343.400 6.655.300
4,5 2.469.000 2.535.200 2.909.500 3.427.900 3.883.200 4.041.300 4.368.600 4.550.200 5.793.600 7.174.200
5 2.607.000 2.666.000 3.064.300 3.661.200 4.154.500 4.320.500 4.688.400 4.885.500 6.243.800 7.693.100
5,5 2.730.800 2.789.600 3.179.900 3.883.600 4.411.700 4.592.800 4.962.700 5.172.500 6.670.300 8.183.100
6 2.854.600 2.913.200 3.295.500 4.106.000 4.668.900 4.865.100 5.237.000 5.459.500 7.096.800 8.673.100
6,5 2.978.400 3.036.800 3.411.100 4.328.400 4.926.100 5.137.400 5.511.300 5.746.500 7.523.300 9.163.100
7 3.102.200 3.160.400 3.526.700 4.550.800 5.183.300 5.409.700 5.785.600 6.033.500 7.949.800 9.653.100
7,5 3.226.000 3.284.000 3.642.300 4.773.200 5.440.500 5.682.000 6.059.900 6.320.500 8.376.300 10.143.100
8 3.349.800 3.407.600 3.757.900 4.995.600 5.697.700 5.954.300 6.334.200 6.607.500 8.802.800 10.633.100
8,5 3.473.600 3.531.200 3.873.500 5.218.000 5.954.900 6.226.600 6.608.500 6.894.500 9.229.300 11.123.100
9 3.597.400 3.654.800 3.989.100 5.440.400 6.212.100 6.498.900 6.882.800 7.181.500 9.655.800 11.613.100
9,5 3.721.200 3.778.400 4.104.700 5.662.800 6.469.300 6.771.200 7.157.100 7.468.500 10.082.300 12.103.100
10 3.845.000 3.902.000 4.220.300 5.885.200 6.726.500 7.043.500 7.431.400 7.755.500 10.508.800 12.593.100
11 3.994.000 4.057.200 4.472.500 6.158.200 6.973.300 7.295.100 7.726.800 8.094.300 11.031.800 13.311.700
12 4.143.000 4.212.400 4.724.700 6.431.200 7.220.100 7.546.700 8.022.200 8.433.100 11.554.800 14.030.300
13 4.292.000 4.367.600 4.976.900 6.704.200 7.466.900 7.798.300 8.317.600 8.771.900 12.077.800 14.748.900
14 4.441.000 4.522.800 5.229.100 6.977.200 7.713.700 8.049.900 8.613.000 9.110.700 12.600.800 15.467.500
15 4.590.000 4.678.000 5.481.300 7.250.200 7.960.500 8.301.500 8.908.400 9.449.500 13.123.800 16.186.100
16 4.739.000 4.833.200 5.733.500 7.523.200 8.207.300 8.553.100 9.203.800 9.788.300 13.646.800 16.904.700
17 4.888.000 4.988.400 5.985.700 7.796.200 8.454.100 8.804.700 9.499.200 10.127.100 14.169.800 17.623.300
18 5.037.000 5.143.600 6.237.900 8.069.200 8.700.900 9.056.300 9.794.600 10.465.900 14.692.800 18.341.900

Tiép & trang sau
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KHU VUC VA BIEU PHi

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi
Tinh toan gia thanh Dich vu Phu phi Dich vu Néng luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu
Bao gia cudc xuat khiu theo viing va san pham
S DHL EXPRESS WORLDWIDE

Iﬁgg%""“g Vingl ~ Ving2  Ving3  Ving4  Ving5  Vingé  Vung7  Ving8  Ving9  Ving 10
19 5.186.000 5.298.800 6.490.100 8.342.200 8.947.700 9.307.900 10.090.000 10.804.700 15.215.800 19.060.500
20 5.335.000 5.454.000 6.742.300 8.615.200 9.194.500 9.559.500 10.385.400 11.143.500 15.738.800 19.779.100
21 5.491.000 5.658.800 7.009.300 8.852.000 9.413.100 10.055.100 10.835.200 11.565.700 16.357.800 20.613.700
22 5.647.000 5.863.600 7.276.300 9.088.800 9.631.700 10.550.700 11.285.000 11.987.900 16.976.800 21.448.300
23 5.803.000 6.068.400 7.543.300 9.325.600 9.850.300 11.046.300 11.734.800 12.410.100 17.595.800 22.282.900
24 5.959.000 6.273.200 7.810.300 9.562.400 10.068.900 11.541.900 12.184.600 12.832.300 18.214.800 23.117.500
25 6.115.000 6.478.000 8.077.300 9.799.200 10.287.500 12.037.500 12.634.400 13.254.500 18.833.800 23.952.100
26 6.271.000 6.682.800 8.344.300 10.036.000 10.506.100 12.533.100 13.084.200 13.676.700 19.452.800 24.786.700
27 6.427.000 6.887.600 8.611.300 10.272.800 10.724.700 13.028.700 13.534.000 14.098.900 20.071.800 25.621.300
28 6.583.000 7.092.400 8.878.300 10.509.600 10.943.300 13.524.300 13.983.800 14.521.100 20.690.800 26.455.900
29 6.739.000 7.297.200 9.145.300 10.746.400 11.161.900 14.019.900 14.433.600 14.943.300 21.309.800 27.290.500
30 6.895.000 7.502.000 9.412.300 10.983.200 11.380.500 14.515.500 14.883.400 15.365.500 21.928.800 28.125.100
Bao gia cudc nhan trén mot kg tir 30,1kg

30,1-70,0 225.200 246.400 304.200 361.400 376.000 478.700 489.600 506.600 712.500 950.400
70,1 -300,0 226.200 246.900 309.100 363.400 380.800 482.100 490.500 508.400 713.500 950.900
300,1-3.000° 237.600 247.000 317.200 397.400 415600 486300 503.500 528500 719.500 1.042.500

DHL Express 12:00 — Cam két giao hang trudc 12:00 vao ngay lam viéc ké tiép tai hon 81 qudc gia trén toan thé gidi.

Cong thém 450.000 VND vao gia dich vu DHL Express Worldwide.

DHL Express 9:00 (10:30 téi M{j) — Cam két giao hang trudc 9:00 vao ngay lam viéc ké tiép tai hon 28 qudc gia trén toan thé gidi.

Cong thém 900.000 VND vao gia dich vu DHL Express Worldwide.

Gia cudc dugc lam tron dén 0,5kg gan nhat déi véi cac 16 hang c6 trong lugng t8i da 30kg ,va lam tron dén 1kg gan nhat ddi véi 16 hang trén 30kg.

Trong lugng méi kién dugc lam tron dén 0,5kg gan nhat.

Cudc phi tinh bang VND va chua bao gém phi hai quan, thué, phi lién quan dén tha tuc hai quan, thué VAT va tit ca cac phu phi khac.

Diéu khodn va diéu kién ap dung — xem mydhl.express.dhl d& biét thém chi tiét.

*DHL Express sé& khdng chap nhan cac 16 hang vugt quéa 3.000kg hodc bao gdm ting kién hang nhé bén trong vugt qua 1.000kg hodc 300cm chiéu dai,
hoac khéng dap (ng dugc cac tiéu chudn déng géi clia DHL. Xin vui long tham khao Huéng Dan Béng Géi tai mydhl.express.dhl. Nhitng diéu khodn han

ché nay c6 thé thay ddi kém theo thdng béo truéc 30 ngay.


https://mydhl.express.dhl/vn/vi/legal.html
https://mydhl.express.dhl/vn/vi/help-and-support/shipping-advice/packing-with-care.html
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KHU YUC VA BIEU PHI .
- Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi

Tinh toan gia thanh Dich vu Phu phi Dich vu Ning luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu

Bao gia cudc nhap khau theo viing va san phdm
DHL EXPRESS WORLDWIDE IMPORT

Trong lugng

Ving 1 Ving 2 Ving 3 Vvung 4 ving 5 Viing 6 vung 7 Ving 8 Ving 9 Ving 10

theo kg

Tai lidu cé trong lugng dén 2kg

0,5 1.469.800 1.479.800 1.495.400 1.509.900 1.736.400 1.785.200 1.800.700 1.827.000 2.365.200 3.256.500
1 1.662.600 1.673.000 1.762.500 1.807.700 2.071.800 2.131.500 2.139.800 2.276.400 2.939.100 3.912.900
1,5 1.855.400 1.866.200 1.973.800 2.105.600 2.407.200 2.477.800 2.542.500 2.721.900 3.517.000 4.569.300
2 2.048.200 2.059.400 2.185.100 2.403.500 2.742.600 2.824.100 2.945.200 3.167.400 4.094.900 5.225.700

Tai liéu tur 2,5kg trd l&n va hang hda khdng phai tai liéu tir 0,5kg trd lén

0,5 1.519.600 1.661.000 1.783.600 1.793.900 2.043.100 2.044.100 2.058.900 2.062.800 2.480.700 3.468.900
1 1.709.500 1.846.000 2.075.900 2.089.700 2.366.900 2.373.200 2.390.200 2.516.600 3.054.800 4.122.700
1,5 1.899.200 2.031.000 2.294.900 2.385.400 2.690.900 2.768.900 2.822.100 2.954.100 3.624.600 4.776.500
2 2.088.900 2.216.000 2.513.900 2.681.100 3.014.900 3.164.600 3.254.000 3.391.600 4.194.400 5.430.300
2,5 2.300.300 2.414.500 2.748.300 2.993.500 3.357.400 3.509.100 3.707.000 3.850.700 4.791.300 6.118.400
3 2465900 2.571.400 2.934.000 3.273.500 3.683.000 3.844.100 4.090.800 4.253.000 5.331.500 6.741.000
3,5 2.631.500 2.728.300 3.119.700 3.553.500 4.008.600 4.179.100 4.474.600 4.655.300 5.871.700 7.363.600
4 2.797.100 2.885.200 3.305.400 3.833.500 4.334.200 4.514.100 4.858.400 5.057.600 6.411.900 7.986.200
4,5 2.962.700 3.042.100 3.491.100 4.113.500 4.659.800 4.849.100 5.242.200 5.459.900 6.952.100 8.608.800
5 3.128.300 3.199.000 3.676.800 4.393.500 4.985.400 5.184.100 5.626.000 5.862.200 7.492.300 9.231.400
55 3.276.900 3.347.400 3.815.500 4.660.400 5.294.000 5.510.800 5.955.100 6.206.500 8.004.100 9.819.400
6 3.425.500 3.495.800 3.954.200 4.927.300 5.602.600 5.837.500 6.284.200 6.550.800 8.515.900 10.407.400
6,5 3.574.100 3.644.200 4.092.900 5.194.200 5.911.200 6.164.200 6.613.300 6.895.100 9.027.700 10.995.400
7 3.722.700 3.792.600 4.231.600 5.461.100 6.219.800 6.490.900 6.942.400 7.239.400 9.539.500 11.583.400
7,5 3.871.300 3.941.000 4.370.300 5.728.000 6.528.400 6.817.600 7.271.500 7.583.700 10.051.300 12.171.400
8 4.019.900 4.089.400 4.509.000 5.994.900 6.837.000 7.144.300 7.600.600 7.928.000 10.563.100 12.759.400
8,5 4.168.500 4.237.800 4.647.700 6.261.800 7.145.600 7.471.000 7.929.700 8.272.300 11.074.900 13.347.400
9 4.317.100 4.386.200 4.786.400 6.528.700 7.454.200 7.797.700 8.258.800 8.616.600 11.586.700 13.935.400
9,5 4.465.700 4.534.600 4.925.100 6.795.600 7.762.800 8.124.400 8.587.900 8.960.900 12.098.500 14.523.400
10 4.614.300 4.683.000 5.063.800 7.062.500 8.071.400 8.451.100 8.917.000 9.305.200 12.610.300 15.111.400
11 4.793.100 4.869.200 5.366.400 7.390.100 8.367.600 8.753.100 9.271.600 9.711.600 13.237.700 15.973.800
12 4.971.900 5.055.400 5.669.000 7.717.700 8.663.800 9.055.100 9.626.200 10.118.000 13.865.100 16.836.200
13 5.150.700 5.241.600 5.971.600 8.045.300 8.960.000 9.357.100 9.980.800 10.524.400 14.492.500 17.698.600
14 5.329.500 5.427.800 6.274.200 8.372.900 9.256.200 9.659.100 10.335.400 10.930.800 15.119.900 18.561.000
15 5.508.300 5.614.000 6.576.800 8.700.500 9.552.400 9.961.100 10.690.000 11.337.200 15.747.300 19.423.400
16 5.687.100 5.800.200 6.879.400 9.028.100 9.848.600 10.263.100 11.044.600 11.743.600 16.374.700 20.285.800
17 5.865.900 5.986.400 7.182.000 9.355.700 10.144.800 10.565.100 11.399.200 12.150.000 17.002.100 21.148.200
18 6.044.700 6.172.600 7.484.600 9.683.300 10.441.000 10.867.100 11.753.800 12.556.400 17.629.500 22.010.600

Tiép & trang sau
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KHU VUC VA BIEU PHi

K&t ndi thé giGi

Phat Trién Bén Viing

Cung Ung Dich Vu

Cach thifc van chuyén véi DHL Express

Chuyén d8i s6

» Khu vuc va biéu phi
Tinh toan gia thanh Dich vu Phu phi Dich vu Néng luc dich vu va Dich vu Dich vu
van chuyén tiy chon hai quan khu vyc tinh phi xuat khau nhap khiu
Bao gia cudc nhap khau theo viing va san phdm
© DHL EXPRESS WORLDWIDE IMPORT

Iﬁgg%""“g Vingl ~ Ving2  Ving3  Ving4  Ving5  Vingé  Vung7  Ving8  Ving9  Ving 10
19 6.223.500 6.358.800 7.787.200 10.010.900 10.737.200 11.169.100 12.108.400 12.962.800 18.256.900 22.873.000
20 6.402.300 6.545.000 8.089.800 10.338.500 11.033.400 11.471.100 12.463.000 13.369.200 18.884.300 23.735.400
21 6.589.500 6.790.800 8.410.000 10.622.700 11.295.600 12.065.700 13.002.800 13.875.800 19.627.100 24.737.000
22 6.776.700 7.036.600 8.730.200 10.906.900 11.557.800 12.660.300 13.542.600 14.382.400 20.369.900 25.738.600
23 6.963.900 7.282.400 9.050.400 11.191.100 11.820.000 13.254.900 14.082.400 14.889.000 21.112.700 26.740.200
24 7.151.100 7.528.200 9.370.600 11.475.300 12.082.200 13.849.500 14.622.200 15.395.600 21.855.500 27.741.800
25 7.338.300 7.774.000 9.690.800 11.759.500 12.344.400 14.444.100 15.162.000 15.902.200 22.598.300 28.743.400
26 7.525.500 8.019.800 10.011.000 12.043.700 12.606.600 15.038.700 15.701.800 16.408.800 23.341.100 29.745.000
27 7.712.700 8.265.600 10.331.200 12.327.900 12.868.800 15.633.300 16.241.600 16.915.400 24.083.900 30.746.600
28 7.899.900 8.511.400 10.651.400 12.612.100 13.131.000 16.227.900 16.781.400 17.422.000 24.826.700 31.748.200
29 8.087.100 8.757.200 10.971.600 12.896.300 13.393.200 16.822.500 17.321.200 17.928.600 25.569.500 32.749.800
30 8.274.300 9.003.000 11.291.800 13.180.500 13.655.400 17.417.100 17.861.000 18.435.200 26.312.300 33.751.400
Bao gia cudc nhan trén mot kg tur 30,1kg

30,1-70,0 270.200 295.700 365.000 433.700 451.200 574.500 587.500 607.900 855.000 1.140.500
70,1-300,0 271.400 296.300 370.900 436.100 457.000 578.500 588.700 610.000 856.100 1.141.000
300,1-3.000* 285.200 296.400 380.600 476.900 498.600 583.500 604.200 634.300 863.400 1.251.100

DHL Express 12:00 — Cam két giao hang trudc 12:00 vao ngay lam viéc ké tiép tai hon 81 quéc gia trén toan thé gidi.
Cong thém 450.000 VND vao gia dich vu DHL Express Worldwide Import.

DHL Express 9:00 — Cam két giao hang trudc 9:00 vao ngay lam viéc ké tiép tai hon 28 quéc gia trén toan thé gidi.
Cong thém 900.000 VND vao gia dich vu DHL Express Worldwide Import.

Gia cudc dugc lam tron dén 0,5kg gan nhat déi véi cac 16 hang ¢ trong lugng t8i da 30kg ,va lam tron dén 1kg gan nhat ddi véi 16 hang trén 30kg.

Trong lugng méi kién dugc [am tron dén 0,5kg gan nhat.

Cuéc phi tinh b&ng VND va chua bao gém phi hai quan, thug, phi lién quan dén tha tuc hai quan, thué VAT va tat ca cac phu phi khac.
Diéu khodn va diéu kién ap dung — xem mydhl.express.dhl d& bit thém chi tiét.

*DHL Express sé& khdng chap nhan cac 16 hang vugt qua 3.000kg hodc bao gdm ting kién hang nhé bén trong vugt qua 1.000kg hodc 300cm chiéu dai,
hoac khong dap (g dugc cac tiéu chudn déng géi clia DHL. Xin vui long tham khao Huéng Dan Déng Géi tai mydhl.express.dhl. Nhitng diéu khodn han

ché nay c6 thé thay déi kém theo thdng bao truéc 30 ngay.


https://mydhl.express.dhl/vn/vi/legal.html
https://mydhl.express.dhl/vn/vi/help-and-support/shipping-advice/packing-with-care.html

Nhan bao gia
1800 1530

Tro chuyén truc tuyén

Tim diém dich vu DHL gan nhat



https://mydhl.express.dhl/vn/vi/home.html#/getQuoteTab
tel://+8418001530
https://digitalassistant.dhl.com/static/express-cs/prd/ap/VN_vi.html
https://locator.dhl.com/
https://www.facebook.com/DHLexpress
https://www.instagram.com/dhlexpress/
https://www.linkedin.com/company/dhlexpress/
https://twitter.com/dhlexpress
https://www.youtube.com/DHL
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